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UGC NET PAPER 2 NOVEMBER 05, 2017 SHIFT 1 TOURISM ADMINISTRATION AND MANAGEMENT QUESTION PAPER

Note ;
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TOURISM ADMINISTRATION AND MANAGEMENT
PAPER -1I

are compulsory.

T'his paper contains fifty (50) objective type questions of two (2) marks each. All questions

Who is the Direcltor General of United Nalions Educational Scientiflic and Cultural

Orpanization ?
(1}  Gloria Guevara Manzo
(3)  Sarah Mathews

(2)
(4)

Taleb Rifai

Irina Bokova

Maltch the items in List - I with those in List - II and select the correct answer using the

code below
List -1
(UNWTO Declaration)

(a)  The Malé Declaration, 1997
(by  The Khiva Declaration, 1999
(c}  The San Marino Declaration, 2074
(d)  The Hue Declaration, 2004
Code :
(@) (b) (c) (d)
(1) (@) (1) (v) (i)
(2) (1) ({v) (@ (i)
(3) () () @ (i)
@) (i) @ av) (i)

List - 11
(Theme)
(1) Accessible Tourism
(ii)  Sustainable Tourism Developmenl
(i) Cultural Tourism and Poverty Alleviation
(iv) Tourism and The Preservation of
Cultural Heritage

In which vear PATA India Chapler was established ?

(3) 1974 (4y 1972

Match the items in List - [ with those in List - II and select the correct answor using the code

(1) 1976 2y  19ad
below :
List - I
(Book)
(a) Hosts and Guests : The Anthropology

of Tourism

(by  The Lncvclopedia of Tourism

(c)  Sociology Bevond Societies
Mobilities for the 215 Century

(d)  World Wide Destinations : The

Geography of Travel and Tourism

(@) (b) () (d)
(1) (i) (v) (1) (i)
(2) @) () (i) (idi)
(’%) () (v) (1) (1)
&) ) @ ) (i)

!
Il

__H 2

List - II
(Author)
() J. Urry
(ii)  B. Boniface and C. Cooper
(i} V.L. Smith
(iv) |. Jalari

Paper-II


www.prepp.in

www.prepp.in 'repp

Your Personal Exams Guide

THZT WG Tl Her-e
YU - II

o

1. T T2 NelfUmeh aeflieh R "ihTde T34 o Hel=eyeh ®MH ¢

HE9T: =3 wvAs H U= (50) 9g-Tamedta U9 €1 Ui WA % al (2) 31 ¥\t wy e ¥
-

(1) Tl =Emn AJis (2) Ters TR
(3) W HELS (4) LA SR
2. el -1 H {eu MU 9l i gE - 11 H 50 T Al & | gHied Y #iR A 90 Y e ¥ w1l I
&1 =g Y |
et - 1 T - 11
(g U goog <1 311 T ) ( fama )
(a) IS SO, 1997 i) " T
(b)y ST =NUM, 1999 (i)  \ad qdeA forenrg
(¢) w9 T =Wy, 2014 (i) TR 9deq A THET 39vHe
(d)  BLEO, 2004 (iv) THed 3iR HiEkRfaew fauaa =1 9
he ;
(@) (b} (o (d)
(1) @ (W) (iv) (i)
(2) () (v) () (m)
(3) (i) (W) (D (iv)
(4) (i) (@)  (iv) (i)
3. Tow ad qrd o Ot T2 T () ok HRGE 9IRE] Shi w9 g8 ol ?
(1) 1976 (2) 1971 (3) 1974 4) 1972

4, e - 1 W feu e el e - 1 H fou e uel © gofad w1 iR T4 5 T g 1 98 3w =

S

E2
gl - 1 gt - 11
( TR ) (@R )
(a) TIH TUE Y : € THIelisl 3ATE ZEH G ool
(by SAOEFAMITEAT 1 T (i) . FERET SR T FR
(c) Wit foate garfes mifafafes Wk (i) d@.0d fEmy
21% Hl

(d) doedEs SR ;T THsI® #11% 2Zee (iv) S, ST6R
s v;{‘r]

he

@ ® © (@
(1) (1) Gv) () (i)
2 O (v @ @
(jr) () (v) @ 0y
&) () @ @ (iv)

NI .
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Consider the following statements for Space Tourism :

(a)  Tourism Activity that takes place beyond 100 km (62 miles) from the earth’s surface is
known as Astro tourism.

(b)y  Space Adventures and Virgin Galactic are companies dealing with space tourism.
Which of the statements given above is/are correct ?

(1)  (a) only (2) (b} only

(3)  Both (a) and (b) (4)  Neither (a) Nor (b)

6.  Malch items from List - I with items in List - II. Select the correct answer using the code
given below :

List - I List - 11
(Key Person) (Hotel Chain)
(a)  Dr. Jyvotsan Suri (i)  Apeejay Surendra Park Hotels
(by  Ms. Priva Paul (ii)  The Leela Hotels
(c) Late Capt. C.P. Krishnan Nair  (iii) Indian Hotel Co. Ltd
(d) Tate Jamseti Tata (1v)  The Lalit Hotels

@ (b)) ()
L O v @)
(2)  Gv) () () (1)
(3) ) (v) ()
@ (v) O @) |

7.  Puree, Velouté, Cream, Bisque and Chowder are examples of :

(1)  Thick Soups (2)  Cold Soups
(3)  International Soups (4)  Clear Soups
8.  Which of the following can nol be considered as condiments, herb or spice used in Indian
Cutsine ?
(1)  Cumin (2)  Wild Mangosteen
(3)  Marjoram (4)  Colocasia

9. HACCTP Certitication in Hotels Stands for

(1)  Hazard Analysis and Critical Control Points
(2) Hazard Analysis and Crucial Control Points
(3)  Health Analysis and Critical Control Points
(4)  Health Analysis and Crucial Control Points

asso [[IHIHHNTAN ‘
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F=ARe T4 W Helfad TfafEd el 9 fa=m sifsu

(a) 9T &I "ag W 100 L (62 Hi6) ¥ IR FH e THeT FRwA STAa vHed & w9 o
ST S %

(b) T TAE IR Al el ®ar saie TH29 3§ Hefad € |

IET FUA § 9 -9 FUT D 5T 7

™, -,

(1)  =heled (a) (2)  =heeT (b)
(3)  (a) 3R (b) T (4) AT (a) IR AE (b)
6. el - I HTeU T Al = Gl - 11 o Hal | GHfed &Y 37 A+ ST 70 %2 1 SN L Jel 3
Rl FHH hi
=it - 1 =il - 11
( 9= =afer ) (eed @)

(a) =T SGcE gl

(b) | o uie

() ¥ HA HLUL FOE AR
(d) ¥ SHYES] 212

i) Udis gis Uk 22
i) e e

o = e
iii)  FrEXA elde] HPAT TelH.

iv) Ifeld gedl

(@ (b) () (d)
() ) (v) (1) (m)
(2) (v) () () (i)
3) ) (v) () ()
&) (v) @ () (i)

7. g, Icd, i, fasw 3R vreet ferees 33m § 2

(1) e §y (2) SeT ¥
(3) SRR gy (4)  OeEl ™

8. TfarEd d 9 oy uRdr foesi™ § Uga g a1el -2, 26l A1 JHT1el Aal 7] < Jehal © 7

(1) ‘= (2) ‘aEeE BT
(3) ‘ARERe’ (4) ‘=iereRtEer

9.  BIEEl H US.WHLHL T, YO 1 anad ©

(1) &8 srmenelag e fRfara Fem wE=ey
(2
(
(

3) Ty FenEiE ure fRfewa werm Wy

ZSlls SATAREY T $REa Sl @e=y,

1) Ty emEiEg s mime see wEeg
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Which would be considered as “Mobile Lodging”™ 7

(a) Rotels (b) Caravans

(c}  Cruise lines (d)  Tlospices

Code :

(1} (a), (b) and (¢} are correct (2)  (a), (<) and (d) are correct
(3} (a) and (b) are correct (4) (a), (b) and (d) are correct

Which of the following is the TATA code for Chiang Mai International Airport ?

(1) CMA (2) CNX (3} Chix (4) CMI
Which of the following is the TATA code for Spice Jot ?
(1y 5] (2] BE (3l ST (4)  5G

Global Distributlion Systems (GDS), were crealed by Airlines to facilitale travel agenls and
others to make online Bookings. In the following two lists the names of the Adrlines and code
are given. The Lists follow the code. Choose the correct code for the Airlines :

[ist - | List - I
(a) DELTA (1) SU
(by LUFTHANSA iy ©OZ
(c) ASIANA (iif) LH
(d) ALROFLOT (iv) DL
Code :

(a) (b) () (d)
(1) () () () (1)
(2) (i) fv) (@) (i)
(3) () @) @ ()
(4) (v) (D) () ()

Match the items in List - I with those in List - IT and select the correct answer using the code
below :

List - I List - II

(Name of Airport) (Counlry)
(a)  Charles de Gaulle International (fy  Thailand
(b)  Suvarnabhumi (ify  Japan
(¢} Leonardo Da Vinci International (1ii)  France
(d) Narita International (iv)  Ttaly
Code :

@ () (¢ (d)
o)) 0 G )
(2) (ui) @) @ (iv)
(3) (i) (v) () (1)
(4) () (m) (1) (V)

sl | |
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10.  To¥ ' HEEa A’ /e S 2 ?
(a) Tleed (b)  HEH
() FS AEH (d)  ETEE
he
@) @) &I TR ) (a), (o) ¥ (d) W T
(3)  (a) SR (b) WE e: (4)  (a), (b) ¥R (d) W &
11, Fefaigd o 9§ T 71 STt galls 313 1 37 U2 RIS o1 8 7
(1) MWL (2) iU T (3) (4) H A e
12. THAMIRE H ¥ €IEH 52 1 1 U 2 U IS 1 & 7
(1) wHE (2) wHE3 {-3) TH 2 (4) wH S
13.  29d Wsi2l o7 &1 g SAFeEd gkt i Yrael ek o o ol TReEd g’ dfyash oo
TSt (ST ST TH) R T & TR g1 et < gieat § vererss % 9 3R Fie fau T ¥
gradl <k 91 2 G0 T B | TRy < fau 9l 2 g
gt - 1 =it - 11
(a) =F ) T
(b)  HUE (i) o0 =g
(c) wferrT (i) "I TH
(d) THUERCAZ (iv) =T
he ;
(@) (b) (c) (d)
(1) (v) (o) () (i)
(2) (@) @v) (1) (i)
(3) (i) () @) o (iv)
() Ov) () () (i)
14. T - 1H feu 70 #ei 1 wei - I o #el § gHlad i A1 A= 9 70 e | 92 39 H =99
X
el - [ gl - 11
( ZaTg TGl ok T ) (=9T)
(a) =TeH T T AU B g (i) UEdvE
(b) WW (i) ST
(c) Tommrel = fafa sradid gar oty (iii) wTH
(d) G U 2R #1g (iv) gl
he
(@) (b) () (d)
(1) () (1) (iv) (i)
(2) ) @) (1) (iv)
(3) {iiiJ (iv) (ll (1)
(4) (111) (1v)
w17 HHHH\H\HH\H“ W\H\HW\H\W UHH il 7
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A United Nations specialized agency established by the 1944 Chicago Convention with the
objective “lo develop the principles and techniques of international air navigation and to
toster the planning and development of international air transport” is the following
organization :

(1) International Civil Aviation Organization

(2) International Air Transporl Association
(3)  International Flight Service Association
(4)  Airlines International Representation in Europe

Which of the following temples have been inscribed on the UNESCO World Heritage List ?
(a) Natraja Temple at Chidambaram

(b)  Brihadisvara Temple at Thanjavur

(c)  Brihadisvara Temple at Gangaikondacholisvaram

(d)  Adrateshvara Temple at Darasuram

Code :
(1)  (a) and (b) only (2) (b}, (c) and (d) only
(3)  (a), (b) and (d) only (4)  (a), (c) and (d) only

Which of the following is correct itinerary for Mahaparinirvana Express ?

(1) Delhi - Bodhgava - Sanchi - Varanasi - Kushinagar - Lumbini - Sravasti - Agra - Delhi

(2)  Delhi - Bodhgava - Nalanda / Rajgir - Varanasi / Sarnath - Kushinagar - Lumbini -
Sravastt - Agra - Delhi

(3)  Delht - Sanchi - Bodhgava - Varanasi - Kushinagar - Sravasti - Agra - Delhi

(4)  Delhi - Bodhgava - Nalanda / Rajgir - Varanast / Sarnath - Ajanta - Sravasti - Agra -
Delhi

Malch the items in List - I with those in List - IT and select the correct answer using the code
below the lists

List - [ [.ist - 11

(Name of Organization) (Year of Establishment)
(a) TAAI iy 1982
(by IATA (i) 1947
(¢} ICAQ mk:  JBel
(d) IATO (iv) 1945
Code :

@ ® (© (@
1y v i) @ ()
@) (i) Gv) (@) )
Gy ) ) (i»-) (m)
(4y (i) (1v) (1 i

{1
HHHHHWH\HHHUH\WHHH\H\H\\M\HWH\HH\ ;
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15.  STA21d gaTe T & gl R dehien] i faesfad & 3R TaUe 2o 9ided o e
$iR fomrTa =1 TieTfed & o 3299 | 1944 % URFT 9v0ely g1 999d U i Ush (quahd Usld]
Tonfag =t T oft | fA=fafiad 8 9 T 91eq 1 3oorg faan a2
(1)  ZervHe fafaa wfawwm stirarzsve
(2) TETTAE WPR TR THITHUYH
(3) ST WlEE Hied THITHUYH
(4)  UICAEE $ZCIMS NSiEwH g9 guY

16. TAfarEd d ¥ sA | \iet sl %kl fava fosa w9l § wniie T 7 g ?
(a) THSTEH =1 7209 HigT
(b)  TSTeR T FgavaT Hi
(c) TITEIS] ATCIYaH = Jeavar Hax
(d) TREH =1 UdgaR HiGt

ehe :

(1) =Had (a) 3R (b) (2) A (b), () HR (d)

(3) =9 (a), (b) N (d) (4)  FTA (a), () N (d)
17.  wemifaai useuy =1 ud a9 Aefafaa 5 9 s s ?

(1) feoelt - S - A - IR - HITR - a1 - Feil - 30N - feee

(2) Tooelt - S - A=</ SR - S0 /"R - h9TTR - Rl - I - S
- feeen

(3) feoeft - 9/ - SEATAT - AROTET - FITR - FEET - AN - Tt

(4)  Tooell - sNermdn - Arerel/ TS — SROTET /| - STsT=l - 2erd] - 3T Taeedl

18, Ft - 1 ¥ feu mw mel =1 g - 11 H fou 7o uef § gafaa L si) 9 fou T He ¥ wd 39

T Fl
T - 1 =l - 11
( TS R AT ) ( FLTOET =Y )
(a) F T (i) 1982
(b) #FRTAT (i) 1947
(c) &% T &1 (i) 1951
(d) 3T U (iv) 1945
he :
(@) (b) (o) (d)
(1) () (m) (1) (i)
(2) () (v) (i) (D)
3y () () (iv) (i)
(4) (i) (v) (@) (i

v) (1) )
st ([ HIFHINATAN 9
TR FHEI TR A A 0 R WECR TERein fn f
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Arrange the following online travel companies in the order in which they were launched use
the code given below :

(a) e Bookers.com (b)  Amadeus.net
(¢)  Travelocity.com (d)  Tastminutc.com
Code :

(1) (<) (d), (a), (D) (2)  (a), (b), (), (d)

(3} (a), (d), {c), (b) (4)

In 1996 it was the first e-intermediary to enter the online travel market by a non - travel
organisation ?
(1)  Travelocily (2)  Make My Trip

(3)  Fxpedia.com (4) Cleartrip.com

Accordingly lo behavioural segmentation, buvers are divided into groups based on :
(1)  Knowledge, allitude, use or response to a product

(2 Occupation, FEducation, Religion of the Consumers

(3)  Age, gender, family size

(4)  Region, densitv of population, climate

Which one of the following is not a scgmentation variable as per psychographic
segmentation 7

(1)  Social Class (2)  Lifestyle
(3)  Family Life Cycle (4)  Personalily

Which one of the following is/are the objective(s) of pricing strategy 7

(a) Cuwrent Profit Maximization (b)  Survival

(c) Market share maximizalion (d)  Dilferentiating the product offering
Code :

(1) Only (0 @ @ 0),©

3 (@) b)

(4)  (B) (0), (d)

)
N

Paper-II
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19, TR AR AT S H1 bl Sk T TohT S o ohd H I i | 39X oh T4 AT

fEu 70 Fe T THAN FI

(a) T FFU.FM (e Bookers.com)

AL

I L)

SATHEL R (Travelocity.com)

iy
T

P —
FTas oy

(b) TWHEHAZ (Amadeus. nel)

= t

(d)  TEMEMEHMA (Lastminute.com)

20. 1996 H fomdt TR AT ST §RT 2AAeATs A 9= H SaR] <4 arel 99q -meaey fHefafaa o 9

vy

2 ?
(1)

(3)  TFHUNEAl 2ld i

s

EGIIEE

(2) ek HE 24

(4) TeRTAIeY 2 hiA

21. IR (SIS & STHHR halsd ol F9E H o6 SR R fF1isa feran S & ?

(1) oM, A, ITA0T 91 3cdie <k 9fd TRl

(2) IudEEsT =1 uwn, faer SR u"

(3) 39, Toiw, 9fear =1 #Aei

(4) &, SHEE v, Seary

22. TG faureH & ER fefatea 5 9 5 fauss =g 78 §72

(1) o o

(3)  OEniieR Sied ¥

(e L el

(2)  SfrE el
(4) AR

23, Treafatea o gou (R Hifq =1 5299 %9 91/4 §/% 2

() =R fewuer wAfasader

he :

(1) F ()

(3) ['ﬂ):.(b)r _(d) B
st [[HFRIHTALITH

(b)  SULSITadT

(d) SOE Y H fA9g wm

(2)  (a), (b), (c)
(4)  (b), (c), (d)

11 Paper-11
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24. Match List - I (Product Level) with List - II (Description) and select the correct answer
using the code given below the lists :

List - I List - II
(Product Level) (Description)
(a) Core product (i)  Those services/ goods that must be present [or
the guest to use the product
(b)  Tacilitating product (ii)  What the buyer is really buying
(¢)  Supporting product (iii) Extra features to add value the product and

help to differentiate it from competition
(d)  Augmented product (iv) Include accessibility atmosphere, customer
interaction and customer participation
Code :
(@) (b) (e
() Gy )
(i) (1) () (1v
i
(

[~ =

() (v) (1)
(v} ) (1)

AT T T T
e
LT S I

25.  Antarctic tourism 1s ostonsibly managed by the provisions of the Antarctic treaty, signed in:
(1) 1949 (2) 1959 (3N 1969 (4) 1979

26. “Caring for the earth : A strategy for sustainability” that lists one of its nine principles for
sustainable development as to “enable communities to care [or their own environments”
was adopted in 1991 by ¢

(1y  UNDP (2P AN {3y IUCN (4)  Tourism concern

27.  Neopopulism refers to an emphasis on ‘community” and on "participation” in taking inlo a
account on the following :
(1)  Income and employment (2} Development and conservation

(3)  Displacement and rchabilitation  (4)  Tokenism and empowerment

28. Arrange the following International landmark events in order that were held. Use the code
given below :

(a)  UN Conlerence on Human Environment in Stockholm

(b)  The Johannesburg World Summit on Sustainable Development

(c)  The publication of World Conservation Strategy

(d)  The Brundtland Commission’s Report naming “Our Common Future”
Code :

(1) (@), () ( ) (2)  (b), () (a), (d)

(3 (d), (o), (4) (<), (a), (d), (b)

Nass17 HHHHHWH\HHH\\H\WHUH\H\HWH\HW\H\HH
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Tl - 1 ( 30TE W) ol T - 11 ( faar ) o w1 goiad = sl A 90 T $2 3 W@ S H
99 1|

il - 1 el - 11

( FeaTE W) ( fererar )
(a) TIE IR (i) o "EW i Ay feg @ifafy & syEn % fom
v @ S AEn
(b) HEF TTE (i) ToreeRt aredd § $hal %A 9 @ P
() HEFH IQ (i) SR o TeF HAHA I 39 yfaeas ¥ sen @
H Heraal < ferq Afdfie foia
(d) SAEET IcIe (iv)  THH G, TRES UTeeh SARAT 3R ek YRIER]
YA Brem % |
he ;
(@) (b) (c) (d)
(1 @ ) (i) (iv)
(2) () (@) () (v)
(3) () (v) (1) (i)
(4) (v) (@) () (i)

siaTehfash Wed wiUa B9 ¥ sieshied WY = 3T g Yal-4d 31 ©, 39 94 91 gEeR gol
4qT .
(1) 1949 ¥ (2) 1959 H (3) 1969 H (4) 1979 H

“geat w1 gE-g A o fau us wEifa’ waa famm % o s9es A1 fagial § ¥ e
“gefteg A A TEeE ST TaleR # ¥ W A He s o |/ e 1991
fohe=h §HI TEIha T 77 o1 ?

(1) F TS o 2) Wudu (3) ST A ° U (4) =fm s
Ao o1 acad feAfafea 4 9 g R fa9r #3d 30 99er’ 3iR  qrierl’ R 9d < § 7

() AT R S (2) Ta=mE SR T

(3) forwarod SR gary (4)  rRETE H HYEHIRLT

FHATTREd FEeaul J2H1311 o] 3k 3T o oA H SHARd i | ST o 010 A4 S0 70 &2 1
SUANT R |
(a) T H HAE TAER R HE U gre

(by Had fomre 9 S fave e qree
()  Terem Heaqw TG 1 WERTIH
(d) ' STE wiHT WER A Fqree-e AN 1 Widesd |

1) {a) (") (d) (b) (2)  (b), (¢), (@), (d)
(’*) (4) () (a), (d), (b)

“H NH il
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Name the city where the first Ecotourism Summit and Declaration on Beotourism was
held :
(1)  Tokvo (2) Cape Town (3)  The Hague (4) Quebec

Which one of the following is correctly matched 7

(1) A comprehensive examination of a marketing problem Problem Accounting
to understand its origin and nature
(2)  Interviews with people very knowledgeable aboult the

general topic to be investigated.

b

Experience Survey

(3)  Interviews with lead users of the technology - User Survey
(4) Data originated by the researcher specifically to address
the rescarch problem.

Secondary Data
A distribution with positive kurtosis has many scores in the tails is known as ;
(1)  Leptokurtic (2)  Bimodal (3)  Randomization (4) Platykurtic

This consists of two lists of terms, the candidate has to match on item in one list with an item
in the other. Choose your answer using the code given below :

List - I List - II
(Independent Variable) (Dependent Variable)
(a) Predictor (1)  Response
(b)  Stimulus (i)  Conscquence
(c)  Antecedenl (i) Criterion
(d)  Manipulated (iv)  Measured Outcome
Code :

@ () (0 ()

MGG O )
(2) () @) () (iv)
() i) 0 @) @)
@ () @) @@

The “Stem - and - leaf display” is a technique that is closely related to the :
(1) Pareto diagram (2) Boxplots (3)  Histogram (4) Mapping

Which of the following statements are correct ?

(a)  Sample space 1s an attemplt to produce a particular outcome which 1s neither certain
nor impossible.

(b)  Standard deviation of the two values is equal to half of their difference.

(¢) If f(x)=21%+2, then the given function is an odd function.

(d)  Spurious correlation is the correlation between variables having no causal relation

Code :

1

5

(1)  Both (a) and (b) (2)  Both (b) and (d)
(3)  Both (a) and (c) (4)  Only (b)

st | [HIHTRNTAN
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Read the following statements and choose vour answer from the code given below the
lists :

Assertion (A) : FEmplovee training often focuses on arcas where current service falls short
of guest expectations.

Reason (R) : The emplovee training must be geared lowards guest expectations.

(A) is true but (R) is false,
Both (A) and (R} arc truc and (R) is the correct explanation of (A).
(A) is [alse but (R) is true,

Both (A) and (R) are true and (R) is not the correct explanation of (A).

Which is the proper progression in Maslow’s hierarchy of needs ?

(1)  Belonging, physical needs, safety, esteem and sell - actualization
(2)  Salely, physical needs, belonging, esteem and sell - actualization
(3)  Physical needs, safely, belonging, sell - actualization and esteem
(4)  Physical needs, safety, belonging, esteem and self - actualization

Match the items in List - I (Decision making styles) with List - II (Description) and select
the correct answer using the code given below the lists

List - I List - II
(Decision making style) (Description)
(a)  Direclive stvle (i)  Entails having decision making skills looking at

numerous alternative

(b)y  Analytical style (ii) Concerned with having a low tolerance for
ambiguity and rational thinking

(c) Conceptual style (iii) Characterized by large tolerance for ambiguity
(d) Behavioural slyle (iv) Entails being very receplive to suggestions and ideas

[rom others

Code

(@) (b) () (d)
(1) @) ) ) ()
(2) (i) () (i) (i)
(3) () () (1) (i)
4) @ () (v) (1)

HH 16 Paper-II
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38.  Arrange the following steps involved in the “Information System Development Cyvcle’ in the
logical sequence. Use code given below the steps .
(a) Instalation of the System (b)  Operation of the System
(¢) Conceptualisation of the System  (d)  Development of the System
Code :
B @00 @ @ @O @6 @ @06 @ ©d /o
39. Planning involves
(1)  Establishing objectives and specifving how they are accomplished.
(2)  Ewvalualing whether outcomes match objectives.
(3)  Managing action that focus resources on achieving sustained competitive advantagoe.
(4)  Delermining [it belween organizaltional competencies and opportunities and threats.
40. In the recruitment and selection process which one of the [ollowing is not the source from
which the applications are received ?
(a) Lmployee referrals (b)  Advertising
(c) Colleges and Universities (d)  Compelilors
Code :
(1} (&), (b), (<) (2)  Omly (d) (3) (&), (0), (d) (4)  Only (¢)
41. Cash flow statement classifies cash flow according to
(1)  Inflow and Outflow
(2)  Operating, investing and financing activities
(3)  Operating and non - operating flows
(4)  Sources and application of funds
42,  Valuing the invenlory in “trade at net realisable value or cost price whichever is lower” is an
example of the convention :
(1)  Conservatism  (2)  Consistency (3)  Matching (4)  Dual Aspect
S| [T ren
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Arrange the following measures of computation of cost of equity in the ascending order of
accuracy use code given below :

a)  Dividend - Price Ratio
b)  Earning - Price Ratio
¢} Dividend - Price ’lus Growth Ratio

d) Capital Assct Pricing Maodel

(1) (D) (@, b) @ (2) B) @) &) (3) (@) (b) () (d) (3 () (d) (a) b)

In the following information pertains to Tourism Company :

(a) Called up Equity Share Capital < 10,00,000
(by  Calls in Advance : < 90,000
(c)  Calls in Arrear : X 1,10,000
(dy  Proposed Dividend < 12%
Amount of dividend for the vear would be :

(1) ¥ 1,20,000 (2) < 1,056,800
(3) < 96,000 (4) < 1,17,600

Malch the items in List - I with those in List - IT and selectl the correct answer using the code
given below

List - I List - II
(a)  Investment Decision (1)  Current assets
(b)  Financing Decision (i1)  Retained carnmings
(c) Dividend Decision (iif)y Capital structure
(d)  Tiguidity Decision (iv) Capital budgeting
Code

(a) (b) (e} (d)
(1) ) @) @) (iv)
(2)  (v) () () ()
(3) ) @) ) (i)
() () () (i

i) (i)
N 2
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Read the passage below and answer the questions that follow based on your understanding of
the passage. Answer the gquestions (46 - 50) :

The Mehman - Khanale of the Taj Mahal was similarly converted into a closed quarter and
was regularly let to the British honeyv - mooners, it is astounding to note that the Taj Mahal itself
was put up for sale by duction for the value of its marble, at the instance of William Bentinck, and
a News item to this effect was published in the English daily Jhon Bull of Calcutta, on July 26,
1831, but for the limely intervention of a conscientions military officer, this most beautilul, wonderful
and representative monument of the Medieval period would have been dismantled and destroyed
only for the sake of its marble, and lost to us for ever. This would have certainly left the medieval
period barren and barbarous, as the British rulers actually wanted to represent it to the posterity.

This happens in all ages and in all countries and this is the universal truth. Whenever the
people are ignorant of thetr history, and have no understanding and awareness of their architectural
heritage, and owing to this ignorance, they do not feel proud of it and are not emotionally attached
to it, they almost carry 1t an their shoulders like a dead weight which they drop as casily as one
drops nails and hair. This is what precisely happenced under the Fast India Co. The people disowned
their own architectural heritage and the British could play havoc upon them, freely, in pursuance
of their policy to tarnish the glorious legacy of the Mughals when they had supplanted in the
paramountcy of Hindustan.

46. The World renowned monument known as Taj Mahal was built by a Mughal emperor in
memory of :
(1)  Qandhari Begum
(2} Nur Jahan
(3)  Arjumand Bano nee Mumltaz Mahal
(4)  Dilras Bano

47.  William Benlick, an emplovee of the East India company was the :
(1)  Chiel Commander of the British Army
(2} Governor - General
(3)  Director - General of Archaeology
(4)  Dircctor - General of the Tndo - British Army

48. Point out from the [ollowing which monument was blown up in 1832 by the Britishers [or
building barracks ?
(1)  Rauza - i Diwanji Begum (2)  Buland Bagh
(3)  Tomb of Jodha Bai (4)  Tomb of Mariam Zamani

49,  Which of the f[ollowing statement is not correct ?

(1) The spacious Qandhari Bagh containing several monuments evincing a magnificent
architectural heritage of India were sold to the princes of Bharatpur and Bhadawar.

(2)  Marble used for building was brought from Makrana, Rajasthan.

(3)  Marble used for construction of Taj Mahal was so fine and of high quality that the
colnrial government wanted to sell it.

(4)  Indian people were so conscious about their rich and unique heritage that they protested
against William Bentinck and the monument was saved.

50. The above paragraph is called from the following book ;
(1) Archifecture of Mughal Indin, by Catherine B. Asher,

(2)  Agra and s Momuanents, by R. Nath.
(3)  The Taj Mahal at Agra, by Sved Athar Abbas Rizvi,
(4)  The Wonder that Was Indin, vol - 11, by S.AA. Rizvi
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