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UGC NET PAPER 3 NOVEMBER 05, 2017 SHIFT 1 LABOUR WELFARE AND INDUSTRIAL RELATIONS QUESTION PAPER

T'his paper conlains sevenly five (75) objeclive lvpe questions of two (2) marks each.
All questions are compulsory.

Read the following passage and answer the questions given at the end by picking up the
appropriale answer from the given alternalives.

In principle, a cohesive group-one whose members generally agree with one another
and support one another’s judgements-can do a much better job at decision-making than it
could if it were non-cohesive. When cohesiveness is low or lacking entirely, compliance out
ol fear of recrimination is likely to be strongest. To overcome this fear, participants in the
group’s deliberations need to be confident that they are members in good standing and that
the others will continue to value their role in the group, whether or not they agree aboul a
particular issuc under discussion. As a member of a group fecl more accepted by the others,
thev acquire greater [reedom o say what they really think, becoming, less likely to use deceitful
arpuments or to play it safe by dancing around issues with conventional comments. Ty pically,
then, the more cohesive a group becomes, the less its members will deliberately censor what
thev say out of fear of being punished socially for antagonizing their [ellow members.

But group cohesiveness can have pitfalls as well. While the members of a highly cohesive
group can feel much free to deviate from the majority, their desire [or genuine concurrence
on every important issue often inclines them not to use this frecedom. In a highly cohesive
group of decision makers, the danger is not that individuals will conceal objections they
harbour regarding a proposal favoured by the majority, but that they think the proposal 1s a
good one without attempting to carry out a critical scrutiny that could reveal grounds for
strong objections. Members mav then decide that any misgivings they [eel are not worth
pursuing- that the benefit of any doubt should be given to the group consensus. In this way,
thevy may fall viclim to a syndrome known as “groupthink’. Collective decision making has
been defined as “a deterioration of mental efficiency, reality testing and moral judgement
that results from in-group pressures”.

Based on analyses of major fiascos of international diplomacy and military decision making,
researchers have identiflied groupthink behaviour as a recurring pattern that involves several
factors; overestimation of the groups power and morality, manifested, for example, in an
illusion of invulnerability, which creates excessive optimism; close- mindedness to warnings
of problems and to alternalive view points; and unwarranted pressures loward uniformity,
including self-censorship with respoect to doubts about the group’s reasoning and a concomitant
shared illusion of unanimity concerning group decisions. Cohesiveness of the decision making
group is an essential antecedent condition of this syndrome but not a sulficient one. So it is
important to work toward identifving the additional factors that determine whether group
cohesiveness will deteriorate into groupthink or allow for effective decision making,.
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Why the author does think that the cohesive group can do a much better job at decision
making than it could if it were non-cohesive ?

(a)  The members of a highly cohesive group can feel much [ree lo deviale [rom the majority

(b)  Individuals will not conceal objection thev harbour regarding a proposal favoured by
the majority.

(c)  Participants in the group’s deliberations are confident that they are members in good
standing and that the othors will continue to value thetr role in the group, whether or
not thev agree about a particular issue under discussion.

Code :
(1)  only (a) (2)  onlv (b) (3) Dboth (a) and (¢} (4) (&), (b) and ()

Which one of the following most accurately expresses the main point of the passage ?

(1) Despite its value in encouraging frank discussions, high cohesion can lead to a
debilitating type of group decision making called groupthink.

(2)  Group members can guard against group thirﬂdng if they have a gond undﬂrstanding
of the critical role plaved by cohesion.

(3)  Only diplomacy and mililary affairs would suffer il there is lendency of groupthink

(4)  Low cohesion is belter than high cohesion resulting in groupthink.

A group of closely associated colleagues has made a disastrous diplomatic decision after a
series of meetings marked by disagreement over conflicting alternatives. It can be inferred
from the passage that the author would most ikely to say that this Scenario.

(1)  Provides evidence of chronic indecision, thus mdicating a weak level of cohesion n
general.

(2)  Indicates that the group’s cohesiveness was coupled with some other factor to produce
a groupthink fiasco.

(3)  Provides no evidence that groupthink plaved an effeclive role in group decision making,

(4) Provides evidence that groupthink can develop even in some groups that do not
demonstrate an “Musion of Unanimily” .

T'he passage mentions which one of the following as a component of groupthink ?
(1)  Unjustified suspicions among group members regarding an adversary’s intenlions

(2)  Group members working under unusually high stress, leading to illusions of
invulnerability.

(3)  strong belief that the group’s decision are right.

(4)  The deliberate use of conventional comments.
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5.  What the author of the passage ultimately concludes ?
(1) Group cohesiveness is alwavs good
(2) Tt is important to work towards identifving the additional factors that determine
whether group cohesiveness will deteriorate into groupthink or allow for effective
decision-making,.

(3)  Groupthink is solely responsible [or ineffective decision-making,.

(4)  The causal factors that transform group cohesion into groupthink arc unique to each
case.

6.  When driven by group cohesion, a decision 1s taken only to be lamented for later 1s called :

(1)  Abilene effect (2)  Placebo effect
(3)  Hawthorne clfect (4)  Tlalo effect
7.  In which vear the Amalgamated Society of Engincers was established in Great Britain ?
(1) 1837 (2) 1850
(3) 1854 (4) 1859

8.  Assertion (A) @ Workforce diversity requires employers to be more sensitive to the differences
that cach group brings to the work setting,.

Reason (R) : Emplovees need to be responsive to the values, needs, interests and
expectations of [ellow emplovees.

Code :

(T)  (A) is right but (R) 15 wrong.

(2)  (A) is wrong but (R) is right.

(3)  Both (A) and (R) are right but (R) does not explain (A).

(4)  Both (A) and (R) arc right and (R) explains (A).
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A Commercial establishment has engaged one hundred and [lifty workmen. If it wants o

retrench any workman who has completed one vear of continuous service in the establishment,

then which of the conditions are to be followed under the Industrial Dispultes Act, 1947 7

(a) It has to serve one month notice in writing in advance or pay in licu of such notice,
wages [or the notice period.

(b) Tt has to serve three months notice in writing in advance or pay in licu of such notice,
wages for the notice period.

(c)  Pay retrenchment compensation at the rate of [ilteen days average pay for every
completed vear of continuous service or any part thercot i oxcess of six months.

(d)  Nolice in the prescribed manner is served on the appropriate Government.

(¢} Prior permission of the appropriate Government has been obtained on an application
made in this behall.

Code :
(1)  (a), {c) and (d) (2) (b}, (¢) and (c)
(3)  (b), (d) and (e (4) (a), (c), (d) and (e)

The National Association of Letter Carriers was started in USA in the vear :
(1) 1887 (2) 1888 (3) 1889 (4) 1890

Which one of the following is not a benefit of Total Quality management ?
(1)  Maximising cost

(2)  Providing greater satisfaction to all concerned

(3) creating quality consciousness

(4) Creating good public image

A worker retires from a factory after putting in twenty vears of continuous service. His last
monthly wages drawn was < 45,500. What is the amount of gratuity the worker is entitled
to under the payment of Gratuity Act, 1972.

(1) < 5,75,000 (2) < 5,25,000 (3) < 7,50,000 (4) T 4,55,000

Who had given the pluralist approach to industrial relations indicating job regulation’
drawing from the theories of anomie, collective bargaining and industrial democracy ?
(1) TLA. Clegg (2)  Alan Fox (3) R. Commons (4)  Allan Flanders

Buzz-Sessions help in:

(a) making workers versatile

(b)  making labour become more skilled and hard working

(c) climinating those emplovees who sit through the conference session but do not
participate

(d) stimulating discussion and participation from each member of group

Code :

(1) (&) and (b) (2)  (a), (by and (¢} (3) (¢), and (d) (4)  (b), (¢} and (d)
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An employee engaged in an industrial establishment draws wages of I 20,000 per month.

What

is the amount of bonus he shall be entitled to, if it is to be paid at the rate of 9% by the

cmplover for an accounting vear under the provisions of the payment of Bonus Act, 1965 7

(1)
(2)
(3)
()

Rupees Seven thousand five hundred sixty only
Rupees Eighteen thousand only

Rupees Fight thousand one hundred thirty only
Rupees Ten thousand six hundred forty only

Assertion (A) : Colleclive bargaining provides [or procedural and substantial rules.

Reason (R) : [t incorporates mechanism for dealing with interpretations and

implementation of agreements as well as resolving conflicts and substantial
rules concerning the substance of the agreements in both markets and
managerial relationships.

Code

Assertion (A) 1s wrong and, thus, Reason (R) fails to explain (A).

Assertion (A) is only partially true and, therefore, the Reason (R) only partially
explains (A).

Assertion (A) is correct and Reason (R) explains (A).

Assertion (A) 1s correct and Reason (R) is wrong.

In March 2017, the Government of India in the Ministry of labour and Employment has
revised the administrative charges pavable by the emplovers under the Emplovees Provident

Fund

(1)

(2)

Scheme, 1952, Which one of the following statements given is correct ?

.65 percent (Zero point six five percent ) of the pav subject to a minimum of seventy
five rupees per month for every non-functional establishments having no contributory
member and five hundred rupees per month for other establishments

(L7 percent ( Zero point six seven percenl ) of the pay subject to a minimum of one
hundred rupees per month for every non-functional establishment having no
contributory member and five hundred rupees per month for other establishments
.75 percent (Zero point seven five percent ) of the pay subject to a mimimum of one
hundred rupees per month for every non-functional establishment having no
contributory member and one thousand rupees per month for other establishments
(.50 percent (Zero point five zero percent ) of the pay subject lo a minimum of seventy
five rupees per month for every non-functional establishment having no contributory
member and one thousand rupees per month for other establishments.

Assertion (A) @ Both Weber's Bureaucracy and Tavlor’s scientific management emphasise

on rationality, predictabilily, impersonality, technical competence and
authoritarianism.

Reason (R) : Though Weber’s writings were less operational than Tavlor's, yvet “1deal

burcaucracy © describes many contemporary organisations.

Code :

(1)
(3)

(A) is right and (R) is wrong,. (2)  (A) is wrong and (R) is right.
Both (A) and (R) are right. (4)  Both (A) and (R} are wrong.
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Which of the following are the trends in International Industrial Relations System ?

(a)  MNCs try to cultivate centralised ethnocentric approach to the extent of pressurising
the national Governments to bring out unprecedented economic and labour reforms,

(b)  MNCs aspire for hassle [ree business climate and for this, adopt the practice of replacing
expensive labour with cheap labour through outsourcing.

(c)  MNCs promote individual centric Human Resource policies to keep trade unions at
bay.

()  MNCs act like ‘octopus’ . Nations, trade unions and other actors of Industrial Relations
only grapple with the unfathomable strength of MNCs.

Code :

(1) (a) and (c) (2} (b}, (¢} and (d)

(3)  (a), (c) and (d) (4)  (a), (b), {¢) and (d)

Malch List - A with List - B and select correct answer by using the code given below :

List - A List - B

(a)  Application of psychology to industry and (1)  Henry L. Gantt
managament

(b)  Program bBvaluation and Review Technique (i)  Walter Dill Scott

(c)  Widely acclaimed [irst lady of management (iii)  Lillian Gilbreth

(d)  Application of psychology o advertising, (iv)  Hugo Munslerberg,

marketin g oan d personmel.
Code :

(a) (b) (¢
) (iv)

(
(1 ) (
(i) (i
\ (
) (

1)

2) (
3) (i) (
4) (

—_—,

V) ()
(i)

Recently the Government of India has enforced “the Ease of compliance to Maintain Registers
under various Labour Laws Rules, 2017 for maintenance of combined registers provided
under various labour legislations. Which of the following legislations is not covered under
the above Rules ?

(1)  Equal Remuncration Act, 1976 (2)  Mines Act, 1952
(3) Factories Act, 1948 (4)  Mimimum Wages Act, 1948

According to which one of the following approaches, management is the [unction of planning,
organising, leading and controlling ?
(1)  Process approach (2)  Systems approach

(3)  Quantitative approach (4)  Human behaviour approach
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T i Hes sewen | fr=fafega § 9 =@ 9 gfaai € 2
(a) TG FUAAT (TATAET) YA A eR 91 YHR o o Tl T2 TEahi O o i
YT Tok 24 hd Johiash 5okl fashfad &L =T YA ! € |
(b) B FUA (UHuAEr) fare =T "R wed § 3R swe oy stsenifdt % S
TR 9 o T A 99 i el ST E |
(c) FEIEA FHuf, aftew SR 1 e % o =afaa e ome garsm Fifadr =i aear <
g
(d) TG FHAT SAERITE ' (ST % G Y A € | A, e G a0 i de
o et RYETel 37 IgUegid 9l i T WIfod & |- a9 B©d §
ehd
(1) (@) ¥R () (2)  (b), () ¥R ()
(3)  (a), () R () (4)  (a), (b), (c) ¥R (d)
Tl - A 1 Ff - B H GHfer ity i 1= 90 70 F2 =1 T2r & 3T SIS
el - A g - B
(a) ST AR o= H HAIIA T TGN (i) T T e
(b) THTEH HoAihA ST HHiel qehtiich (il) e feal whiz
(¢) T <Kl TEell ToEard STl S ared] Afge] (iii) Terferas firesiw
(d) Tasmom, fauom s mifde o oafasm &1 smmam (iv) S T

/E,
+x

@ ) © (@
1) @) 6 Gv) )
@) (v) @) ()G
G) (i) Gv) () (i)
@ ) @) @ )

B B o 9Rd TR A fafyw g fawat o daaa dfaset =1 e & fau fwr 1u yaye % 9gd
‘“GFSeRTsTl 1 TEH o STIUIEH 1 W3 w & fau fafas 9w % S, 20177 &6 @ R 7

-

FfrEd A o W wE-91 STdF 94 & siata sesien el § 7
(1)  FHM THgER SAUaH, 1976 (2) WM ATUTTIH, 1952
(3) KM HATHEH, 1948 (4)  =AaH Heigdl HATHgH, 1948

=1 9Tl § ¥ Toheh SATHR 94 -Ha1e, |ied, Wgea SR 31 =6 weM ¢ ?
(1)  Wfskan 39H (2) Tsfd I
(3) HETHH IUITH (4)  HITe SHEEN ST
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Which of the following statements about the definition of “Irade Union” as given in the
Trade Unions Act, 1926 is nol true ?

(a) A tradc union 1s any combination, whether temporary or permanent.

(b) It regulates the relations between workmen and employer.

(¢) It does not regulate the relations between workmen and workmen,

(d) Tt regulates relations between emplovers and employers.

Code :

(1)  only (a) (2)  (a) and (b) (3)  only (¢) (4)  (b), (¢) and (d)

Calculate the amount of compensation to be paid to the dependants of a deceased employee,
where death results from the injury, under the provisions of Emplovees, Compensation Acl,
1923, (Monthly wages drawn was 3 15,000 and Relevant factor is 139,13)

(1) < 1,20,000 (2) < 4,52,400 (3) T 6,50,210 (4) T 556,520

Which one of the following is not a barrier to communication ?
(1)  feedback (2)  ambiguity

(3)  Tack of trust (4)  distortions i communication

Which of the following statements relating to the industrial relations policy in India is/are
not true ?

(a) Industrial relations in India is highly regulated by stale intervention.
(b)  Industrial relations policy in India tried to shift from Courts to Codes.
(c)  Tripartism was a strong policy shift in industrial relations in India.

(d)  Free and compulsory collective bargaining was the chief characteristic feature of
industrial relations policy in India.

Code :
(1)  only (a) (2)  only (b) (3 (a), (b), () (4)  only (d)

For the first time in India, medical benelit as a non-cash benefit was provided under ;
(1)  Maternily Benefit Act, 1961 (2)  Lmplovees State Insurance Act, 1948
(3) Factorics Act, 1948 (4) Mines Act, 1952

Who has propagated the bipartite, tripartite and multi-partite aspects of industrial relations
with human relations as the invisible energy binding them ?

(1)  Sidney and Beatrice Webb (2) H.A. Clegg
(3)  John I'l. Richardson (4)  Alan Fox
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At H9 AT, 1926 § <1 T IR o AFHR FAfAfEd § 3 & 91 weF g 99
it & wgY o wer T8l © 7

(a) &9 EH I3 Ul TSN T, AR TURIT 1 ST STRATAT |

(b) I8 N IR Te & o= gaH & fafmEtha w2

(c) % FHHR SR HTHTRI <k &= Hadl =l [aiHa T80 3 ¢ |

() F% TrEme SR FeEst o &= Hadl ®1 At s gl

ehe
(1) =ae (a) (2)  (a) 3R (b) (3) A (o) @) (b), () 3R (d)

Fr=R eafagfd srfafTay, 1923 & gE&mHT & sfavid gas HHER, SEl 9] =12 o TRomeasy gl
, #h STHA! =1 YIaH 1 STHarer T =T 701 Hif | (9 Jies 7Tigd T 15,000 ST 9774 Feh
139.13 ©)

(1) % 1,20,000 (2) T 4,52,400 (3) T 650,210 4) % 5,56,520

A o ¥ =9 91 Iy d 9 a6l © 2
(1) WiTgree (2) gl (3) Fwem F W (4)  wommd e e

T | At wey Fifa % gay 4 efalea 0 9 F9-1 50T 99 8 g, © Y
(a) IRA H ST Gy g5e €Y W USh A/ W RT sEad gry s ©

(b) HRA H SR Hedl & Afd =l | Hiearsll qe SIaid 6 o1 TAE H ¢ |

(¢) A ¥ RN gedl | fHueEe us g AT deeld of |

(d) ¥=ET wd A whles Hrerst uRa ° SEiie ey 71 w1 uge faemwa of |

ehe
(1) hae (a) (2)  HEe (b) (3)  (a), (b), (© (4) ke (d)

s

Od § Ugel 9 T-"%c oY =& ®9 ° fafea oy feegs ofama ye e w49 ?

(1) | oY Ataf=E, 1961 (2)  HHAR! T SH ATHIH, 1948
(3)  HFM AT, 1948 (4) T ATUTTIH, 1952

fora sirenfes T & fguelta, Bmefa us agusiia stamt =1 ufqwfea o § <t sgva wisa =
&Y T AT e 3% d19 gU R 7

(1) faet ud #ifza =9 (2) TUELY FAT

(3) 4 uE, fmgem (4) UET HiaE
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In a conflict situation, which of the following errors makes the bargainers assume that their
gain must come at the expense of the other party ?

(1)  Mythical Fixed Pic (2)  Contlict Ihilemma

(3)  Winner's Curse (4)  Lscalation of Commitment

Under the Mintimum Wages Act, 1948, which one of the following is not a prescribed wages-
period [or fixation of minimum rate of wages ?

(1) by the hour (2) by the day (3} by the week (4) by the month

Allocable surplus [or a banking company under the provisions of the pavment of Bonus Act,
1965 means :

(1)  Sixty seven percenl of the available surplus in an accounting vear
(2)  Sixty percent of the available surplus in an accounting vear
(3)  Sixty six percent of the available surplus in an accounting vear

Sixty six percent of the available surplus in the financial year

Arrange the steps of designing Management Information System in correct sequence :
(a)  Analvse information requirements

(b)  Aggregate the decisions

(c)  Design information processing

(dy  Amalyse the decision system

Which of the following statements relating to primary unions in India is correct ?
(1)  Thesc unions fall only under the category of industrial unions
) These unions fall only under the category of general unions
(3)  These unions fall only under the category of craft unions
)

These unions fall under all the three categories ie., industrial unions, general unions
and cralt unions

In which vear the National Renewal Fund was abolished by the Government ?

(1) 1992 (2) 1996 (3) 2000 (4) 2004
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[ - - e - )

5g @ Toafq |, f=afaiga F2dl °§ 9 s R0 el 98 71 ofd © fh 37 oY ga 78 &

(1) Toum f=a o= (2) 75 gfaw
(3) foermr e (4) Hidergd 1 g

- f i =,

FAdH Aeigll ATUMEH, 1948 & {qid A9gll sl gAad X fad & & o f=fafea 9 ¥
FA-H U Ty Tegd smafy 98 §72

(1) e % ITEN (2) fea = s1qER (3) WWE S ATER  (4) HE FH AJEX

(N

SE YA AU, 1965 3 WEHEl o A SifshT Sl Ay STEer Sfeey 91 §

(1) U o1& au | sueied ATy %1 99 ufavm
(2) Uk oiEiehd oY H ITcrsy AT <l |18 Yiqeid
(3) UF orEiRd oY o Iuarey «Afevm w1 foamwe wfav

(1) um foma o ° suersy srfyy = foamms ufqum

el FAAT TOTet! o TS TR T & el ol Wel shH § SAafeed Hifa

(a)  EEAI STETEHAST ] Togeiym il
B i e

(c)  TSSTET AT THERLT

(d) Tl yomett <1 faversor
ehe o

B

(1) (@), {c), (b), (d)  (2) (a) (b). (c), () (3) (d), (a) (b), (c) (4) (a), (d), (b} (c)

g H TUfaes S5 § Heifyd fAmfafiad woql 3 § -9 98 ¢ 7

(1) > == =Hael S 9= %1 407 HAdrid A6 ¢ |

(2) ¥ H¥ e WHET "9 Rl PO ok fard e ¥

(3) ¥ T HAA LA Wl I Ul F S A T

(4) A HE [l A S s, Sireniies |, |rEr "El SR gealied 99l o ST S ©

forg ot TR TEHI HIW ] TR g " R T 7

(ly 1992 (21 1996 (3) 2000 (4) 2004
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Match the following :

List-I List-II

(a)  Ethnocentric Approach (1)  Primary positions held by nationals from host
country

(b)  Polyvcentric Approach (i)  Qualified people are hired at home and {rom abroad
irrespective of nationality

(c)  Regiocentric Approach (iii)  Primary positions are held by citizens of home
country

(d)  Geocentric Approach (iv) Primary positions are held by people from same
repion with similar cultures, experiences and
management practices

Code :

(@) (b)) (o) (d)

(1) Gv) @ @) ()

@) ) @) () (i)

(3)y (m) () (1) (v)

@ i) 0 @

An industrial establishment employing one thousand emplovees has to pay the wages to the
emplovees within which period after the last dav of the wage period in respect of which the
wages are pavable under the provisions of the payment of Wages Act, 1936 7

(1)  Before the expiry of the seventh day

(2)

(3)  Before the expiry of the tenth day
)

Before the expiry of the fifth dav
Before the expiry of the eighth day

T'wo distinet schools of thought have emerged in industrial relations. The [irst one, known as

‘Personnel Management School’, emphasised the “emplovers” solution” to labour problems.

['he second school of thought, known as "Institutional Labour Economics School” emphasized

the workers” solution of trade unionism and the communities” solution of protective labour

legislation and social insurance to labour problems.

Which of the following inferences are right relating to the broad themes of the above two

schools 7

(a)  The first school takes an “internal” or inside-the-firm perspective on the solulion of
labour problems.

(b)  Thesecond school favoured institutional forms of power balancing and joint governance
in the emplovment relationship.

(¢} The first school takes an “external” or outside-the-firm perspective on the solution of
labour problems,

(d)  The second school emphasized upon building a community of interest between labour
and management for which the emplover has to take the initiative.

Code :

(1)  only (a) and (b) (2} only (b) and (¢} (3} onlv (b)and (d) (4} (b), (¢) and (d)
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Tl - 1 Tl - 11
(a) WAz T (i) TS <¥ = UL gA1 9 for 7w yrafoe ug
(b) Tifeafzs 3 (i) TreerAdr o Feder A safaqal i <9 iR fagyr ¥ war o war <im
G ERUBRICIECaETE (iii) & < ANRH ok R WUt U5 gR fHA S g
(dy foetrfz= 3o (iv) T2 WERQ, Sgyel IR waH gerAiawr SH &3 % Arll g’
e 78 9w TR e 2
E T
(a) (b} (¢} (d)
(1) (iv) (1) (i) (i)
(2) () (v} (1) (1)
(3) (i) () (@) (iv)
(4) @) @ (v) (i)
e sirentiter gfase e Uk geiR U= HASa 8 sl Jsigd gora sttafam, 1936 3 Jas &
HATT <7 Hsigl o HH H Al A o AfqH fod & qv=rd fohd Fafs & St HH=1dl &l
Tt T T HAT G ?
(1) gad fed st gaif @ ge (2)  Oied fad =i waia | 9o
(3) <Hd fad &t wAlfE 9 gd (4) 33 fa =t gt & 74
siratier wesl o 71 fus faamemst =1 s197pea g3m ¥ | Ieeh oy, ‘i yaum faamam’ wer st

E{, = o0 = & faEE 9 WA T %:H{E EEECINRSE R {{@Mdm GELEECARIIREEsS,
el T SIS, 1 9H WEAR o ST FHEE SR Weueas 99 9 o 9Har 9ee $iX gihes
eSS "ETerE w@aT Ut "ol fom g

Fepferfia foholt & & -9 Susr Sl forameret & = fawresgsl & deiy § 98 27

(a) TR TR AT FEENs  WHIAE o, Hed H ' fiaten’ O wE W eie’ afiied &l ol
=Y
% |

L

(b) SEU ToaReRT + TSR Hele 1 9o Hetd 311 §ge I9 o SEATT Td] &1 9 a7 |

-,

(¢) Il ToaRER g THesl o GaEE o a9 § 9el’ 91w o 9l aiiied &1 ol ©

K

-,

(d) TE EERER A g SR JeeA o S WHEIass &0 o HI, e fe (TSR i ugd
FT 8, W I feon g

(1)  Fae (a) 3R (L) (2) A (b) SR (c) (3) Had (b) AR(A) (4)  (b), () 3R (d)
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Which of the following is not a characteristic of culture according to Hofstede 7
(1)  TPower distance (2)  Person’s relationship with natural world

(3)  Masculinity and Femininity (4)  Individualism Vs Collectivism

Which of the following facilities is to be provided by an employer employing two hundred
fifty workers covered under the Factories Act, 1948 ?

(1)  Ambulance Room (2) Canleen

(3)  Shelter and rest rooms (4) Cooling drinking water

Which of the [ollowing stalemenls relaling to the source of industrial disputes in the Indian
comtext 1s/are correct 7

(a) Disputes relating to the implementation of labour laws and regulations fall under the
category of “dispules concerning rights’.

(h)  Disputes relating lo standing orders fall under the category of “dispules concerning
rights.”

(c)  Disputes concerning collective agreements and settlements [all under the category of
“disputes concerning rights.”

Code :
(1) only (a) is correct. (2)  only (a) and (b) are correct.
(3)  only (b) and (<) are correct. (4)  (a), (b) and (c¢) are correct.

Which of the following are the three dimensions of Mendenhall and Oddou Training Model
for expatriates 7

(a) Training Methods

(b)  Lifectiveness Measurement

(c)  Levels of Training,

(d)  Duration of Training

(e)  Selection of Trainer

Code :

(1) (a) (b) () (2) (&), (9), (d) (3) (@), (9 (e) 4 (b), (d), (e)

A woman who legally adopts a child below the age of three months shall be entitled to
maternity benefit from the date the child 1s handed over to the adopting mother for a period
of how many weeks under the provisions of the Maternity Benelit (Amendment ) Act,
2017 7

(1)  Twelve weeks (2)  Twenly six woeeks

(3)  Eiphteen weeks (4)  Eight weeks
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Freffid § 9 BF-w SEEiT ¥ ST Tept 1 s e ¥ 7

(1) b gl (2)  WrETaE S & T eafad 7 Hee
(3) IENA 3R AR (4) oA IH 9YEaR

-,

FHRETT T2, 1948 o 37a7d ST=16d B1% W] HETRI &1 (Harfsa = are farse g frafates
grasst | H A € M YSH i SR 2

(1)  WreRi~ =4 (2) I
(3)  wgF TUe SR fagm e (4) A ST Iiad HL HT AT

g g4 o et faarel o od © g49iyd efotea 99 § 9 :9-919 95 o § 7

(a) o™ = SR fafml o weiae o gefum faere  sifusl @ "afug faag!’ 1 907 & #igt
a2

(by TR Ay § Heitad faarg sAfyswrd ¥ deifua foersl =t 9ot = siata smd €1

(c) Elesw FHeial SR (e 9 "ty faers Al o gatyd faeral ' =1 9uil 3 favid o774 § |

(1) e I (a) I@Q[ L‘Elrl (2) % G () i (b) ﬂ%ﬁf %r |
(3) FE (b) IR (¢) W T (4) (), (b) 3T (c) W €1

frafafaa o o yarfaal & fou o=e=gfa 3t sieg vfowre wfasy & wF-3 o amm €72
(a)  wferarer vgfa

(b) G T

(c)  IIRTEm 1 TR

(d) wferarr =t sty

(¢) TfwIeTR =h1 TA

(1) (a), (b), (v) (2) (@) (), (d) () () () () (4)  (b), (d), (&)

AT oy (FYEE ) SAtaEE, 2017 o UEEEl % ard Uk w0ied S 94 98 ¥ Y 377 ok Sel
] Y TY H TF-UET FHLA1 ©, d1 50 Ue0T FHH alell J7d1 i arersh 994 &1 4y 9 faad wwre =
ToTT AT SN <kl T3l 2 7

(1) =g {<E (2) TEE TR (3) 3T3NE "9l (4) 378 HdE
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Which of the following lavdown Universal Ethical principles for multinationals ?
(a)  The United Nations Declaration of Human Rights
(b)  The OECD Guidelines for Multinational Enterprises
(¢)  The Caux Roundtable Principles of Business
Code :
(1)  (a) and (b) only (2) (b} and {(¢) only
(3)  (a) and (c) only (4) (a), (b) and (c)
Various schemes of workers participation in management woere launched in different vears
and with varied objectives. Match the schemes (List-I) with vear of their introduction
(List - II) :
List - 1 List - 1I
(a) Emplovees Director in (1) TY958
Nationalised banks
(b} Workers” share in equity (1E L]
(c) Workers participation in PHNG GG
industry at the levels of
plant and shop floor
(d) Joint Management Council (iv) 1975
Code :
(a) (b) (e} (d)
(1) ) @) @v) (i)
(2)  Gv) () () ()
() () M @) (i)
4 Gv) () 1) ()
In which of the following employments the Lqual Remuneration Act, 1976 was [irst
enforced ?
(1)  Employments under Central and State Governments
(2}  Plantations to which the Plantations Labour Act, 1951 applics.
(3)  Mines as defined under the Mines Act, 1932
(4) lLocal Authoritics
Who has advanced “coping stvles” [or role stress combining avoidance and approach to role

stross with laws of control of internality and externality ?
(1)  Lorsch and Lawrence (2)  Litwin and Stringer
(3}  Udai Parcck 4) T.V. Rao
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FefafEd § ¥ -9 H S5l o 0 JreHiiHes Aifduees g =1 $1hd 3l (Hd) ¢

(a) HIE U WA HGHRT =W

(b) AGLErRT M o o 3739 feun fAdw

(c) HSHM ok i TS g

(1) o (a) R (b) (2) 3w (b) 3R (¢) (3) o (a) 3N () (4) (a), (b) 3R (c)

-

gaaT H BRI 1 IR H1 G A, Se-31eTT SEVIl | YIE i MR T | AT
(T - 1) o1 SR % T ST o a8 (=T - 11) 9 gaferd e

el - | =T - 11

L~ L

S

(a) UEAFHT siehl § FHARI 59 (i) 1958
(b)  afueri =t o191 ¥ fewagr i) 1970
(¢) EIF 3T 9T 9ol o TR 9 M § HER &1 T () 1985
(

d) HgH TEYA T (iv) 1975

(@) (b) (o) (d)
() G (@v) ()
(2)  (iv) () @) ()
(3) (i) @) (i) (iv)
(4) (v) @) [1) ()

= [ )

referfed sl o | forad 9am qigies safsfaEm, 1976 Tgell = om] T e o ?

(1) F=r 3R T TN o Add TSR

(2) I TR W ST g9 sifufaam, 1951 70 3@

(3) T sAtafaem, 1952 % sara A giaisa a@m

(4)  FIHE Mg

fehE STANaRd IR SRIAl & (2501 <k TIH o Ty TRER SR YiHeh =@ o I ] Siigah HeH]
gard = foru ‘wyrrst et w1 wfaua fEar §72

(1) ©ed SR @ed (2) forefam sim fEm
(3) 329 9l (4) 2L =
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Selig Perlman, whose views are known as “Job-Consciousness Theory’ of trade Unionism,
observed that the trade Union is the outcome of pessimistic outlook ol a ‘manualist” worker.
Which statement is not truc in the context of Perlman’s theory :

(1)  In order lo protect one’s limited job opportunity, a worker starts uniting with his/her
fellow “manualists’.

(2)  Emergence of trade unions mainly from “Job-Consciousness’ is not tenable in all
situations.

(3)  Genuine Trade Unions are inherently “bread and butter” trade unions,

(4)  After studving the American situation, Perlman observed that during periods of
expansion of cconomy, the American worker had the consciousness of abundance, but
this phenomenon existed only for a few vears. The optimism of the period of plenty
was superseded by pessimism of scarcily. The moment such a situation emerged, trade
unions also emerged.

Which of the following statements about disciplinary process are truce ?

(a) Under Master-Servant doctrine, servant worked at the will of the master, with no
subsisting right to continue in emplovment under laissez fair policy.

(b)  Now no workman can be charge sheeted and punished unless one has committed a
misconduct as per the relevant standing orders.

(c)  Misconduct is not defined in any Act but given under the model standing orders which
can be adopted in certified standing orders.

Code :
(1) (b) and (¢) (2)  (a) and (b)
(3)  (a) and (<) (4) (a), (b) and (c)

Under the power to make exempting orders of the Factories Act, 1948, the State Government
can fix the maximum lime of overlime work for any quarter is :

(1)  Fifty hours (2)  Seventy five hours

(3)  Sixty hours Ky howss
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At Ueltq, foqeh faer, gaffes g9 &  IsrR-Seedl g’ o w9 § fawd €, 1 fTmwft =i
off for afss 99 319 § #1391 wER & fuemaret it w1 9o | uette o faga &

Hed H -9 99 99 T8l ¢ 7

(1)

(2)

(4)

-

291 HHT TSR o ST ol =90 TaA o Tol0 Ueh SR 819 H 10 a2 Jiiera
F T Uehd] T FT I FE T

[ =

e B | USR-SITeehdl’ | AT ol 1 384 30k TRierd § 37ge T8l ¢ |

el FtHes 99 3Ty STSiiiae]’ gihs T4 ¢ |

aufeat frufq =1 @ea 79 & 918 goiia 3 fewnlt =5t of 1 2referaea < foxar =1 smafy
H ST SHBR H AR o I H ST off 9ig a8 i s aul ae & o+ @l | SATHe
1 31atY = 3vars, =1 T FvrETE | o fo@n | S gl 39 TR i fefa = 339 geT, gfhe
Ty of afegeg § 21 |

STIREART® Yfsral o "ay § ffafaa a9 ¥ 9 :F-91 981 § 7

(a)

()

~a

M- g & SATa At A T i TeSUR M o6, 99H Todd =aMR +Jifd &
FaTa 39 TSR § = T84 &1 =iE Hare 2aféesr 98 ©

zra Tt W TR 3h1 STRITTS $I1 €8 741 foar <1 werd &, <9 o= o S8 |ord TR 31evn
o STTEN SN T2 o 2 |

et o srfafram o wemr = uftam =6 &1 78 © g e sneel vt sy o feam wen
Fore grarfure suTedt eyl o STeR T 5 WA T

(b) # (¢)

(a) 3 (c)

FETT aiffTem, 1948 & iavid ©2 <7 o NS HA Hi viE A o9 TR R oOf aqufe

& Tou guamf = w1 afysds gua 999 =1 9dl ©

(1)
o)

qTH w2 (2) TEE W2
|13 He (4) T EH
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Which one of the following statements relating to payment of subsistence allowance under
the Industrial Emplovment (standing orders) Act, 1946 is nol correct ?

(1)  Subsistence allowance shall be at the rate of [ifty percent of the wages which the
workman was entitled to immediately preceding the date of such suspension, for the
first ninety davs

(2)  Subsistence allowance shall be at the rate of Seventy-five percent of such wages for the
remaining period of suspension if the delay in the completion of disciplinary proceedings
against such workman is not directly attributable to the conduct of such workman

(3) I any dispule arises regarding the subsistence allowance pavable to a workman, the

workman or the emplover concerned may refer the dispute to the Labour Court
“onstitutec ' strial Disputes Act, 1947
Constituted under the Industrial Disputes Act, 1947

(4) I any dispute arises regarding the subsistence allowance pavable to a workman, the
appropriate Government may refer the dispute to the Industrial Tribunal constituted
under the Industrial Disputes Act, 1947

’T(m.‘n-x-'hidga‘r workers are
(a)  the workers whose main capital 1s km‘n-t-*hidge

(b)  the workers whose jobs are designed around the acquisition and application of
information

() the workers whoso ijS concoentrate on routine pmblemg

Code :
(1)  {a) only (2)  (a) and (b) (:

b
Ml

(b) and (¢) (4)  (a), (b) and ()
Which of the lollowing is a statutory workers” participation in management forum ?
(1) Joint Management Council (2)  Shop Council

(3)  Joint Council (4)  Works Commiltee

‘Pvgmalion effect’ is associated with :

(1)  Self-aggredisement (2)  Self-defence
(3)  Self fulfilling prophecy (4)  Self denial

An adolescent who has been given a certificate of fitness to work, has worked for 232 davs
during the calendar vear 2016 in a factory. He has been on leave with wages for ten davs
during the vear. How many davs of leave with wages he shall be entitled to during, the vear
2017 ?

(1)  Ten days (2)  Twelve davs (

b

) Fifteen davs (4)  Nil
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Cad

(93|
==

SR e (Tl s1esn) SITHIE, 1946 & Sdia MaR ¥d91 & a9 gaied sE

freafafaa v g 98 98 § 2

R .

FHIR THeter @1 fafy o 2 e 999 7915l 31 gar 91, 98l 7esf fadi & fau, 39 999
giaeE o1 g1 W e 991 2 |
fefe =1 9N 37ey o forg Ul #eigdl o fo=REed 9idqer i <X R f9aie v= 20 afe U3

FIR o favg sTvmafes wRar 1 98 # ° face Fie-He T8 SR & SR § T8
EEEEIEd

(3) A FHIR =1 37 Malg 91 o "oy H w5 [Fars 3ode g1 § O Saiad s A s
Srenfies Taarg afafazm, 1947 & stava nfeq g9 =raras ° faarg = it < Tl § |

(4) Ifc AN &1 <7 (9912 91 & Helel § HiE 9918 394 2l ¢ 4l 9 TR Sl foeme
Afafaem, 1947 = a7d Tfad e arafaat & f9ae 99 994l © |

e IGEEAEUIEE %’

(a)
(b)
(©)

<hd

(1)

TR o] 93 il 9 ©

KR TSk 1 =1 < 375 3R I8 UM & =qicah [9aq o 19 §

FTHH To9es 1 o9 goesti Ut fed 2

-

FA (a) (2)  (a) 3R (b) (3)  (b) 3 (o) (4)  (a), (b) #R ()

frefafad § 9 E-91 Yeiyq ®RY | gifafas s ggaimE g 2

(1)
(3)

eI L R TU (2) ¥ e
HgeR g (4) <hTd AA

“Sorrafera yue' & 91y 995 § -

(1)
(3)

l-\.

HoH- TS (2) Sow-fetr

HeF ARG A (4) Hew e

Uk o9t 578 =h1el 2 ohT TowdT YHITYS f6o 797 § 5 U FREET § sheiel 99 2016 & S 232
Tl o ToTu s Tt 2 1 98 4 <k S 29 Tadl < Tom Heigdl |fed gl W@ 21 a8 a4 2017 &

S A5G |ied fhad el o faw 922 o1 R g 2

(1)

< T (2) = el (3) e foi 4 A

(=%
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When a union signs an agreement with management for wage revision and other benefits, in
mosl of the cases non-members also get the benefit without either paving subscriplion or
participating m union meaetings and other struggles. Such non members are called -

(1)  Parasites (2)  Fence sitters (3)  Frecriders (4)  Opportunists

NMatch the following theories of leadership (List-I) with their propagator (List-11) :

List-I List-11
(a) Leader Member Exchange Theory (i}  Robert House
(b)  Path Goal Theory (ii)  Ken Blanchard
(c)  Situational Theory (iii) [Fred Fiedler
(d)  Contingency Theory (rv)  George Graen

Code :

(@) (b) (¢) (d)

(1) Ov) (M (@) (1)
(2)  (v) () @) ()
3) () @ G ()
(4) () @) @ ()

Which of the following is the correct sel of conlingencies idenltified by William Beveridge in
his comprechensive social security scheme ?

Want, sickness, disability, squalor and idlencss
Want, diseasc, old age, squalor and unemployment
Want, disease, ignorance, squalor and idleness

Disease, invalidity, old age, unemployment and ignorance

Who is associated with the approaches to Disciplinary action such as judicial approach,
human rclations approach, human resource approach, group discipline approach and
leadership approach 7

(1)  N.N. Chatterjee (2)  Mirza S. Saiddain

(3)  Arun Monappa (4) C.B. Mamoria
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ST I 99 (FaA) TGl | YN A1 o7 o] o fold e <k el Tl hil O gEiar i 2,
a1 31feranTyT UrHe] § UH T-TgEA 31 47 Sy 9 81 SaT § S 7 91 Sl 5d © 217 9 81 T9 & 925! 31T

A= GHEl § YN oid § | U -] & 2] 4 |
(1) ILSiE] (2) Y " (3) TRl TEH (4)  SAEEERE]

Hfafad =gea o fagral (G= - 1) 1 375 giaugshl (=il - 1) 5 91y gHied Fwiey

-1 T - 11

(a) TSt A TR fagr OBECAIEL
(by O1 TS THGT (i) T SIS
(¢) ORfEfd 92er g (iii) TS B
(d) i fagr (iv) SIfst U9
HE :

(a) (b} (e} (d)
(1) Ov) @ () (1)
(2)  (v) @ @) (i)
3) M) @) () (v)
(1) () @) G (v)

L) L e

ATera™ Selfist g ST |H HTH1STeh e A1 H fi-=2d senienarsl] sl FHefargd § § i
e ‘we' g ?

(1) #A4mE, SHR, SO, 1501 3R ST

(2)  STHME, TR, FZIEET, AT SR SRR

(3) 19, U, 3T, Tl SR STere

(4) T, ATEEA, FHIFE], SR $TR ST

STTARH: FRdre, SUITHI SH SIH = 39, HHe 9oy I, WHe S SUiTH, 913
SATTET SIPTH SR Aqedl SIRTH H i Gl 2 2

(1) TATA. F=si (2) o= wm. wsaEe

(3) ST AT (4)  HE. gEE
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Match phases of change process (List - I) with their propagators (List - II) :

List-I List-II
Untrecving, Changing, Freezing (i)  Nadler and Tushman
Awakening, Mobilising, Reinforcing (i) Beckhard and Renbern Harris
Energizing, Envisioning, and Enabling (i1)  Kurt Lewin
Dissatisfaction with the status quo, clear (iv)  Neol Tirchy & Devanna

soal, awareness of practical first steps

Code :

@ (b)) () (d)
() () (1) ()
(i) (v) @ (i)
(i) (@) (v) (i)
() (@) (v) (1)

Who among the following shall be the chairperson of the National Security Board constituted
under the Unorganised Workers” Social Security Act, 2008 7

(1)

Chiel Labour Commissioner (Central)
Director General (Labour Welfare)
Chief Commissioner (Labour Welfare)

Union Minister for Labour and Employment

Who defined grievance as, “any discontent or dissatisfaction, whether expressed or not and
whether valid or not, arising out of anvthing connected with the company that an employee
thinks, believes or even [eels is unlair, unjust, or inequitable” ?

0
&l
®)
)

Dale Yodor
Paul Pigors
Michael J. Jucius

Charles A. Myers
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59. TfedA Ufshar & = (Gl - 1) 1 37k Fidareesh] (F=! - [1) % 912 gHierd shifsg

=l - 1 el - 11
(a)  AfeHTRToT, qiErdeiier, fedmerto () SR SR ZIHA
(b) SEINHA, TG KA, JAsl{eTd L (i) SIS SR A B
(¢) SeiEd A, Yaghte SR woeimR (i) e oifa=

(d) Furfeufa O sEgie Toe @69, oneagiiaE (iv) el fedl 7K Sam

YUY Seql & Uid STEE]

<hd

(@) (b) (0 (d)
() G @6 )
@) @) (v) G )
B) i) O @) (i)
@) i) @) (v ()

60, TG § ¥ [ AHS HIETR AR GLaT AHITH, 2008 & ATE Tad T2 R die

] 2{Ee] B 7

(1) H&=A 99 3Tger (h=rd)
(2) HEMTeweh (99 Hedm)

(3) & AT ( TH HTH)
(4) FEE g9 SR USHH 735

61. Toega TfiEedr st 9iyren S shaH] | Jaidd fond] bt = J 3o Tordl off U9 21 s194" =12 Afsaeq

B AN A AT AR qY B A TGS (59 FHE e, Sy S S 9§, W g A
76 T fF FoRE T T T H G

(1) =& Arst
(2) et o

(3)  HIgHA . SiHIH

(4) =" U A
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Who has developed the “Learning and Performance Wheel” 7

(1) Paul Brenthal et. al

(3)  Leonard and Zeace Nadlar

(2)  F.J. Roethlisberger ot. al

(4)  Udai Pareek el. al

Match the following List - I with List - IT ;

List -1
(a) Malaviva Committee
(b) B. P. Adarkar Report
() D. Avkroid's formula

() Arjun Sengupta Committee

List - II
(1)  Minimum wages
(i) Social security for unorganised labour
(iii) Labour wellare

(iv) Emplovees’ State Insurance

Code :

(@) (b) () (d)
(1) (i) (G (@) @)
(2) @) @) Gv) (i)
(3)  (m) v) (1) (1)
(4) () () @ (i)

A dispute has arisen regarding admission of membership of a union which 1s a registered
and recognised Trade Union. T'ew workers had filed a joint application for membership of
that union. The application was not considered because the application was not in
accordance with the procedure laid down by the union. Aggrieved by this, the workers filed
a complaint before the Registrar of Trade Unions under Section 28 (1-A). Which one among,
the following is competent authority to settle the issue ?

(1) Registrar of Trade Unions (2)  Industrial Tribunal

(3)  High Court (4)  Civil Court of the competent jurisdiction

The HRD matrix linking TIRD subsystems to development dimensions has been advanced
by .

(1)  Dharani P. Sinha (2)  D.M. Pestonjee

(3)  Udai Pareek (4) T.¥. Rao
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65.

‘Aftrm SR FEAET =es R faeerd fohea T ?

[

(1) el ST Zetg

(2) WS, JuAfEER seAte

g

(3) fazre @R fSum Teer

(4) I<d Ui gl

freafafaa =it - 1 1 gt - 11 9 gofaa #ifg

=it - 1 = - 11

(a) HrerEE wiHfd (i)  AdH Hedl
(by  SHT. TSR Tidelad (if)  STETSd T < Tl FATTSen YaT
(c) Bl TR g (i) | HeHl
(d) &S HTr wiaf (iv) =HERN U ]
ohd

(@) (b) (o) (d)
(1) () @) Gv) ()
(2) (i) (@) (v) (i)
(3) () (v) 1) (1)
(4)  (v) ) @ (1)

ek TSiehd SR ArarITa e 99 ° 9e5dl <7 &1 o aE weEl w T | TS FER A 36 9

F1 FEAA! YT L =6 (0 H93a €9 ° 3eed a7 911 39 ey W fa=r 981 fwan o =79
FeE-T3 |9 (FiTa9) g MHiid &1 T8 Iisha1 ok SATHR T2l ol | §HH ST 2okt ShTATRI + HR]
28 (1-A) % d8d gl HEi % TR & fWRra g5 FiEE 39 06 %1 §HEE & & fau
fmferfad o & FiFA- e TieeRe € 2

(1) e = &1 TR (2) oA At
(3) BH AR (4)  HeTH STYFR &3 9T Sam e

OFe A T 29 9onterdl =1 T ST & @9 Sieq @el 9d J9aeA fasrd Gfzam &
ofaare ferar o :

(1) el o, fa (2) ELTA. TS

(3)  SeF Uk (4) 21dlL =
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Before the enactment of the Inter-State Migrant Workmen (Regulation of Employment and
Conditions of Service) Act, 1979 by the Union Government which of the following States
had an oxclusive law relating to the migrant labour 7

(1}  Odisha (2)  Assam (3)  Bihar (4)  Tamilnadu

T'he Industrial Disputes Act, 1947 empowers the appropriate Government o constitute a
court of inquiry to inquire into any matter appearing to be connected with or relevant to an
industrial dispute. It is the duly of the courtl of inquiry to inquire into matters referred to it
and submit its report to the appropriate Government, ordinarily within which period from
the commencement of its inquiry :

(1)  One month (2)  Two months (3} Four months (4)  Six months
Associate the following conditions (List-I) with the period in which they prevailed (List-II) ¢

List-I List-1I
(@) Unbridled individualism, freedom of (1) Welfarism and Post Welfarism
contract and laissez-faire

(b)  Rise of Trade Unionism (ii) Political Liberalism

(c) Rise of socialist and Revolutionary ideas (iii) Early Industrialism

(d) Rise of Labour Partics (iv) Marxism

Code :
(b) ()
L ()
(i) (v) (i
(v) (@ |
(i) (i) (

Which of the following stalements about HR score-card are true ?
(a)  Measurement is central to TR score-card

(b}  HR architecturce inclusive of sum of HR function; the broader HR system and the resulting
employee behaviour is crucial to HR scorecard

(c)  Measurements generally include total compensalion, cost per hire, emplovee turnover,
job satisfaction levels, appraisal categories etc.

(d)  Capability, commitment, competencies, learning outcomes are difficult to be measured
resulting into a difference between * What is measured * and what is important in HR

Code :
(1) (a), (d) (2)  (a). (o) (d) (:

.

) (@) (b), (d) (1) (), (b), (c), (d)
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g TN g #Iaifaeh garsl FHer (FHaq o1 fafagua sr =1 9d) Afa=am, 1979 5
sttufeame @ 9d frafafea vt o 9 e gard gfts 9 9afad us 97 9 o1

- -

(1) efifesm (2) eTEH (3) ToER (4) dHeAg

siratie faarg sifufaam, 1947 Sugea wER =i sirenfie faarg wdid 59 910t =17 399 99d Ar9el i
St Tedied & Tay Stra-=areres Tfed 1 &1 31f4R <a1 § | Sia-=ed =1 %0 § o 98 =4
Hefdd arell 6t i S g o9 RO 39ged TN I A=Al S I S & fhad ety |
T L 7

(1) TR (2) AHE (3) “RHE (8] PEHEE

Treferiard ol (|=r - 1) 61 59 w@fy & 9 geferd 9 (= - 11) o 919 Sifsy

el - 1 e - 11

(a) Tty =afaqam, |iFel =i @asml i)k g AR (i) HAVERE HR - HeATITEAR
(b) &9 HEETE T I (i)  TSHITdH ISHER
(¢) GHSTErel SN shifaeRil fo=ml 1 3ed (i) ORI SR e
(d)  faer gaTl #1339 (iv) TR
he @
(@) (b) () (d)
(1) () () (v) (i)
(2) () (@) Gv) ()
(3) (i) (v) @) (D)
(4)  (v) (@) () ()

OTe TEEE Th-FE & a1 § faetefied o9 8 O fH-9rd 995 2 7

(a) TS FHME (TH.3R,) Th-91¢ ¥ o797 g fag T

(b) UAHAR. &M < AN, A9 TE.3N. JUell R FH=ER Hagr 9ied TE.81R, sTihedat
T, SR, TR -HTE & o0 qeegol €

(¢) =TI H A A dfaqfd fuia weEe, @, HHER R AR e, i it #1 w
3TeReT STl ZeATie INTHel el 2 |

() w7man, giqarsan, |, S1ferm gfiomm w7 o1 S wfed § uimeeEy S 3 S € SR
U, AR, H S "R € S A o S 9

ot

(1) (a), (d) (2)  (a) (o) () (3) (@) (b), (d) () (@), (b), (c), (d)
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Which one of the following Acts, explains the meaning of “Badli workman”™ 7

(1)
(2)
(3)
(4)

Factories Actl, 1948

Industrial Disputes Act, 1947

Industrial Employment (Standing Orders) Act, 1946
Trade Unions Act, 1926

Which one of the [ollowing is not correct relating to working hours for children under the
Factories Act, 1948 7

(1)
(2)
(3)

@)

Maximum hours of work is four and hall hours in anv day
No child shall be emploved during night

The hours of work including rest should be limited to a maximum spread over period
of five and hall hours

No female child shall be allowed to work mn any factory between 7 pm. to 8 am.

Assertion (A) @ Belween "hire and fire” policy and VRS, the later is considered as a stralegy

of loss sovore severance.

Reason (R) : VRS is conceived as a win-win situation because organisations gain by

reducing the surplus and in right sizing the emplovee structure. Employees,
on the other hand may lose jobs, but gain sizeable severance benefits to face
post-VRS problems.

A) is wrong and (R) is right.
A) and (R) are right and (R) explains the (A).
A

A) 1s right and (R) is wrong,

(A)
(A)
(A) and (R) are right but (R) doesn’t explain the (A).
(A)

Michael Porter has given the ‘Five Forces” model of stralegic managemenl. The sixth [orce is
given by G. Ghemawat and 1. Collis called © COMPI F‘\TF\TOR%’ Which of the following
statements about the 6™ force are true ?

(a)

Complementors are groups [rom which buyvers purchase complementary services and
groups to whom supplicrs scll complementary products.

These are different competitive forces from the rest of the 5 forces given by Michael
Porter.

Complementors can help both buvers and suppliers to increase their pic by add-on
values.

[l Complimentors are too Powerful ; then both buvers and suppliers can form coalitions.

(a), (), (d) only (2)  (a),
(

(b), (d) only
b), (c). (d) only (1) (a), (b)

b, (¢) and (d)
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freferfad § 9 sH-a1 @ifufran ‘sreell aet’ & 219 %7 =9 S § ?
(1) =IErT siste, 1948

(2)  HrEnfr faare stafem, 1947

(3) ST A (Tl oAew) STHTEE, 1946

(4) = |99 AtafTEm, 1926

RS SRR, 1948 3 S et 3 B i 3wt & wefud fretefen ¥ © 51w ad g
g7 =19 o7 uE T
(1) T o feq ¥ *r % sifueran =2 @ =T = €

(2) UfF H Todl off srer @i sy =8l g STTET |

(3) Toaumm |fed =™ & =2 *{ 3feRad 9 e 52 ki A9 & FEA qoh Hifad g1 =2 |

(4) Tl ot wREM H 9 WA 6 W U@z A3 951 doh [hE1 T Sieishl ol & w0 1 AFH 2
2 |

AfTmTT (A) 1 udl AR frepras’ Fifa it wifess gafHahts Aem (Fses) & 94 931 uE
1 SIS &l hH & IO T+ Sl |

ek (R) 1S TH. i TF = oy fas &1 feafa 7 siar & =#Aitw 9189 1 Afae =
% T T HHART HEAT 1 ITGH AT L oY BT & | SHU 3IR HHART TG
AR | HeRd T fohg AR T, U¥EE WOEAST & WA S o fan gAr
ST o et S |

<hd ;

(1) (A) 794 € 211 (R) 98! 5 |

2)  (A) 'm (R) SH1 |al g 31 (R), (A) 3! SAT&AT F3A1 2 |

(3)  (A) 3R (R) SFT W&l € T (R), (A) I AT T80 T B |
(4) (A) T T 3R (R) 7o § |

qeehel 912 A T0HEITdeh YaH &l 91+ ol Hﬁw geH forar 21 S ¥Wee H 231 99 92 991 © 31N
21, Fifa™ 7 34 ‘HEAHeH (FI0F) F81 ¢ | FeAfafed 5 3§ F-91 %97 0 96 o 9 | 98l § 7
(a) -H-j__}ij\dﬁ o 94 § o BER S0 HaN Blicd § IR 995 (9% stfaeRd] S 3015
(b) ¥ TS UL g wiauifed oY 9= e o fus gfaant «se ¢ |

(¢) ST9%h, BURR 3R SMfderdl S| sl Jod GadH o g 3791 {6 a8 § e o 9ehdl 2
(d) Al ST stertye viEaeel € a1 Fl @HER a9] SATdfdshal 78949 A1 95 ¢ |

(1) = (a), (c), (d) (2) HEA (a), (b), ()
(3)  HEFA (b, (o), (d) (4) (), (b, (<) FR ()
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Arrange the following Acts in a sequence according to their yvears of their enactment in USA
starting from the earliest to the latest :

(a)  Wagner Act (b)  Landrum-Griffin Act
(c)  Narris-LaGuaradia Act (dy Taft-Hartley Act
Code :

(1) (&), (b), (), (d) (2)  (0), (@), (d), (b)
(3)  (a) (c), (b), (d) 4 (b)) (a), (d)

Which one of the following does not find place under the Factories (Amendment) Bill 2016
initiated by the Government ?

(1)  Lnhance the limit of overtime hours to a maximum of one hundred hours per quarter
under section 64.

(2)  Lnhance the limit of overlime hours to a maximum of one hundred twenty five hours
per quarter in public interest under sectiom 63.

(3)  Empower the Central Government in addition to the State Governments to make
exempting rules and exempting orders in respect of hours of work on overtime in a
quarler.

(4)  Enhance the limit of total number of hours of work in a week including overtime to a
maximum of sevently [ive hours,

~olo-
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L) =

FefaiEa sifyfasl &1 99 Io9 AR (ZUH.0) § 39 ATHa3T & ot | 34 ¥ 3id &
FH T =Eleyd Hifey

(a) O UHE (b) wigH-TulHT U
(c) Af@-crsmafe = (d) T - T UE
he @

(1) (a), (b), (), (d) (2)  (c), (@), (d), (b)

(3)  (a), (¢}, (b), (d) (4)  (b), (). (2), {d)

IFRR G V& U U sy (9ehee) fas#e, 2016 = sidia Hefeie o 9 g v =@l e
T T ?

)

(1) 90 64 = STd7a 9id aqiy $fsaq 91 = % guami FAwEe 51 @ ¥ gfs |

(2) 9 65 % QT SHfed H Uiq gty SAU%an T 9 =iy ¥ o 9uAai wREa ®w |
J05 |

(3) Uk IgAe H GHAMR i % H o Wad H Ted WS & SAfafle g R &l w2 e
A AU G ATV UIH F H] SAHFR I8

(4) ATy fo=g< = o 9UAME & Bl 9id 9ws H H9 o T i $o WA Hi Hiar |
51: o3 |
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