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Q1. You recently sent your computer to be repaired at a shop. However, you are

not satisfied with the repair. Write a letter to the manager of the shop. In your
letter

e describe why your computer needed to be repaired
e explain why you are not happy with the service
e say what you would like the shop manager to do

Q2. You recently went on a sightseeing tour which you did not enjoy. Write a letter
to the manager of the tour company. In your letter:

e explain why you chose that particular tour
e explain what you did not like about the tour
e suggest two ways in which the tour could be improved

Q3. You have found out that a building company is planning to build new houses

close to your home. Write a letter to the manager of the construction company. In
your letter

e say how you found out about their plan
e describe how you feel about the proposed development
e explain what you hope the building company will do

Q4. ATV company is going to make a new program about a place near your
home. Write a letter to the head of the production company. In your letter

explain how you found out about the TV program

say how you know the place where they plan to film

suggest some information about the place that could be included in the TV
program

Q5. You want to sell some of your furniture. You think a friend of yours might like to buy
it from you.

Write a letter to your friend. In your letter

* explain why you are selling

* describe the furniture

* suggest a date when your friend can come and see the furniture



Q6. You made a reservation at a hotel for you and your colleagues to stay during a
business trip, but you need to make some changes to your booking. Write a letter to the
hotel manager.
In your letter, you should:

e Give details of your booking

e Explain what changes you need to make

e Ask for some special arrangements to be made for your business meetings.

Writing Task 2

Q7. Many countries have compulsory military service for men after they leave school. It
would be a good idea to adopt this system, for men and possibly women. To what extent
do you agree or disagree with this statement?

Q8. In some countries, more and more people are becoming in interested in finding out
about the history of the house or building they live in. What are the reasons for this? How
can poeple research this?

Q9. In some countries, fast food restaurants and supermarkets give money to school to
promote their products. Do you think it is a positive or negative development?

Q10. Some people believe that individuals cannot improve the environment, and only the
government and big companies can make differences. To what extent, do you agree or
disagree with their opinion?



