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Instructions for the Candidates

Write your roll number in the space provided on the top of
this page.

This paper consists of fifty multiple-choice type of questions.
At the commencement of examination, the question booklet
will be given to you. In the first 5 minutes, you are requested
to open the booklet and compulsorily examine it as below :
(1) Tohave access to the Question Booklet, tear off the paper
seal on the edge of this cover page. Do not accept a booklet
without sticker-seal and do not accept an open booklet.
Tally the number of pages and number of questions in
the booklet with the information printed on the cover
page. Faulty booklets due to pages/questions missing
or duplicate or not in serial order or any other
discrepancy should be got replaced immediately by a
correct booklet from the invigilator within the period
of 5 minutes. Afterwards, neither the Question Booklet
will be replaced nor any extra time will be given.
After this verification is over, the OMR Sheet Number
should be entered on this Test Booklet.

Each item has four alternative responses marked (A), (B), (C)
and (D). You have to darken the oval as indicated below on the
correct response against each item.

Example: (2 (5 @ (D

where (C) is the correct response.

Your responses to the items are to be indicated in the Answer
Sheet given inside the Paper I Booklet only. If you mark at
any place other than in the ovals in the Answer Sheet, it will
not be evaluated.

Read instructions given inside carefully.

Rough Work is to be done in the end of this booklet.

If you write your Name, Roll Number, Phone Number or put
any mark on any part of the Answer Sheet, except for the
space allotted for the relevant entries, which may disclose
your identity, or use abusive language or employ any other
unfair means, you will render yourself liable to disqualification.
You have to return the test question booklet and OMR Answer
sheet to the invigilators at the end of the examination
compulsorily and must not carry it with you outside the
Examination Hall.

(i)

(iii)

10. Use only Blue/Black Ball point pen.
11. Use of any calculator or log table etc., is prohibited.
12. There is no negative marks for incorrect answers.
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Labour Welfare and Industrial Relations,
Labour and Social Welfare, Human Resource Management
Paper - 11

Note : This paper contains fifty (50) objective type questions, each question carrying two
(2) marks. Attempt all the questions.

Which of the following organisations
is generally a combination of
functional and project patterns of

Semantic barriers in communication
occur due to :

departmentation ? (A) Personality problems
(A) Line and staff organisation (B) Language problems
(B) Matrix organisation .

(C) Functional organisation (C)  Attitude problems
(D) All the above (D) All the Above

A guideline that channels decision—
making is called a :

Who among the following undertook
the famous Hawthorne experiments ?

(A) Strategy (A) Elton Mayo and Blake

(B) Policy

(C) Budget (B) Elton Mayo and
(D) Programme Roethlisberger

(C) Elton Mayo, Roethlisberger,
Match the following : Blake
Approach to Characteristics (D) Elton Mayo, Roethlisberger,
Management . Blake and Juran
(a) Management (i) Focus on
science leadership and
approach motivation 6. Which of the following is true in

(b) Situational

approach

(c) Interpersonal (iii) Use of

(ii) Managerial
practices depend
on circumstances

case of methods of Job analysis
information ?

(A) The interview

behaviour mathematical (B)  Questionnaire

approach symbol and (C) Observation and Participant
relationship Diary

(d) System (iv) Recognising

approach importance of (D)  All the above
inter-relatedness
of management 7. Which of the following is not a type
functions and sub of test pertaining to selection
— systems.

procedure ?
@ ® © @ "
(A () G Gi)  @{v) (A) Aptitude Test

(B) (i) (i) () (@{v) (B)
©) Gii) G ) @{v) (c:)
(D) G G Gv) @) Statistical Test
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1. g 4 ¥ ®AA =@ 4, TUUN § VST WH FRY [HGh
Y § faqriestor & fsharcaes aer HROT Hfed &id & 2
TRATSTCH UiHT 1 TS ¢ | (A) e s wen
(A) TET q&T €IF T .
(B) Hfeera sareen (B) o1 Weet |
(C) TohaTeqes saaen (C) wFIgh Heelt T
(D) e (D) SURfATET Tt & HROT
2. frafafea 9 4 == Fom = fqen
T ST o &) A & 5. N THuRbew fFeffed § 9
(A) q%ﬁmzﬁ% fehereh g fekam Tram o 2
B
EC; - (A) Teed 9a 941 =ik
(D) (B) Ueed Tl T AATerdant
3. T=fafed s gafed i (© we =
TeeT % Ut SAfiereToT (D) Teed wAl, Waferda, s ol
U S
() Wefag= () g
é’s%a%ﬁmq;l 6. Wﬁwwaﬁﬁﬁlﬁﬁmﬁ
(b) Terfa m (i) TeHE HE HE AW ?
U IR (A) TrRITRR
MmReEA e |
B) U@l
(c) 3ot (iii) IO WefteRt ®)
AR SUTTH T et (C) TieToT T T & aTet &l ST
YA | (D) SuRTAREd T
(d) TT=aT U (iv) TSR St g
9 e &
IR Geet 7. Tafafed & 4@ 9 9399 Utk 9
o e H Heif¥e TRI&I0T 7 Teh TN TRl & 2
@ @ (© (d)_cmTI ) e
A) () G Gi)  Gv) (B) Suifeer witem
B) () (i.i.i) (%) (iv) (C) Teafaoes adver
© @iy @Gy @ 3(Av) .
D) Gi) () v () (D) Hiferemra e
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8.  Arrange the following in a proper 13. The doctrine of Quality Circle got
sequence to  show  selection popularity in which of the following
procedure : countries :

(a) Medical Test (A) US.A

(b) Screening of applications (B) India

(c) Interview (C) Japan

(d) Application of Psychological (D) UK

Test

(e) Written Test 14. Under the equity theory of

(f)  Checking of references motivation, equity occurs when :

(g) Issuance of Appointment letter (A) Pe;i(r’:;l(;ulfggss Otgf;':rf;‘fgﬂ:s

(A) b,e,d,c f a, g Person's outcomes  Other's outcomes

(B) e,d,b,c,a, g f (B) Person's inputs Other's inputs

(C) d,b,e,c,a, g, f (©) Pelgson‘s 'ou.tcomes _ Other's ?qtcomes

erson's inputs Other's inputs

(D) f.a,gbcde (D) Person's outcomes  Person's inputs
Others outcomes ~ Other's inputs

9. Introducing the new employee to the
job, location, surroundings is called 15. In Black and Mouton’s “Managerial
(A) Placement Grid”, the ‘task style’ represents :
(B) Job design (A) High concern for people and
(C) Recruitment low concern for production.

; (B) High concern for people and
(D) Induction high concern for production.

10. Fish-bone Analysis is used in which (€) Low concern for people and
of the following : low concern for production. ‘
(A) Collective bargaining (D) High concern for production
(B) Quality circles and low concern for people.
© Qua‘lh‘ty of WO 16. Group norms are strongly enforced
(D) Training and Development by groups if they

. o ) (A) aid in group survival

11. On-the—job training does not include : (B) simplify expected behaviour of
(A) Coaching members
(B) Job rotation (C) express central values of the
(C) Under study group
(D) The case study (D) All the above

12. MBO was popularised as an 17. Which of the following is correct
approach to planning by : about Organisational Development ?
(A)  P.F. Drucker (A) Itis aplanned change
(B)  Henry Fayol (B) It aims at problem solving
(C) F.W.Taylor (C) It is focused primarily on
(D) None of the above human and social relationships

All the above
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8. IIT UGHAT & I F fow Fefaraa 14. MR & GUAT fagid & iaTd ST
I T HH T FaNIT HireTT a9 "ied gidl € 5e
(a) Tafecge wer A e ol TR
(b) 3T S A Fmw e -
(c) HETHR I AT T SHATHAT
(d) AT TRieT 3T ATHTAT & SIS
(e) Torfiaa wiem ST ol ITITeHT
(f) et = S B e er
(g) Tagfers oo <Rt e 31T AT Y ST
(A) b,e.d,c,f,a g 3T AT o TS
(B) edbcoagf Syt 7 I
(C) d,b,e,c,agf © TR ERE
@) fagbede e
9. TH T¥ HHAR &I A HE, I q€ 37 SR % T
oREr ¥ aRTed U T Fed € 2 » =t i et
(A) TSI D) S et =7 st -
(B) fraaem-aitaeca SR T TTIE
(C) e 3 AT & TG
(D) R 15, =i o i R e A
0. freffen & G fewi fewan pre 2w TR Pt 7
TATTATEE’ &1 T & € 2 T PAAE
Tmfee GRaTsT (A) =aFa o oAfus Hewd  ql
(A) TS T HH HETT |
(B) FTeret Wiehew (B) =fFE # ouE wew @
(C) = e Sl Tore TR I 3T Hew |
(D) wifTEoT wel e (C) =afFEl qon 3T gt W wH
11. m-ﬁr-aiatﬁwaﬂﬁ@ﬁﬁwr%a (D) ﬁl F offuss Heww e
TET T 2 D At #1 FH TE |
(A) Hife (B) e 16. T AMIUS HITERIAT
(C) o west (D) FHT TFaT gqﬁ%qﬁa s
. T TT TG H TETH ¢ |
12. =S % U SUNTH o & H TH 3. (A) TS
R Peefa ¥ ¥ Pt b (B) T SR SR
S ? (©) W%Wq@‘raﬁaﬁw
(A) UIUE TH AT |
(B) &I wIEATA (D) Suifeifad |« |
(©) THRTF A . 17. TeAT faw % fawg § Frefatea
(D) uRfeiiad & & fohlt = =&l Ty IR0
13. ol Aichedt 1 i Freferfad o Eg)) WWFWW—WZT;%I
# oy <91 o AR T 2 (C) o€ T=xd: WHe ad A
(A) 4TET (B) R e o HEA ¥ |
(€) =M= (D) I* Suffefad o |
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18.

19.

Which of the following contributes
in promoting healthy industrial
relations in an organization ?

(A) Compulsory Arbitration
(B) Adjudication

(C) Collective Bargaining
(D) Voluntary Arbitration

In which of the following an
Individual Dispute can not take the
form of Industrial Dispute without

23.

Which of the following directly aims

to control inter and intra—union

rivalry in India ?

(A) The Industrial Dispute Act,
1947

(B) Code of Discipline in Industry

(C) Inter-Union Code of Conduct

(D) Trade Unions Act, 1926

the help of the Trade Union ? 24. Arrange the following in a proper
(A) Termination sequence according to the year in
(B) Dismissal / Discharge which they came into existence :
(C) Retrenchment a.  Indian Labour Conference
(D) Promotion b.  Defence of India Rules
c.  Industrial Disputes Act

20. The Code of Discipline makes d.  Scheme of Labour
provisi.ons for which of the Management Co-operation
fOAl;OWIIJI;%fa;ir Labour practices (Joint Management Councils)
(B) Grievance redressal e.  First National Commission on
(C) Recognition of Trade Union Labour
(D) Al the above f.  Workers’ participation in

management in Industries

21. Which one of the following methods g Second National Commission
is regarded as the most ideal for on Labour
settlement of Industrial Dispute ? (A) ac,def gb
(A) Adjudication B) b,acdef g
(B) Mediation / Conciliation © cdefgab
(C) Collective Bargaining
(D) Voluntary Arbitration (D) d,e.fgab,c

22. Which of the following is not a 25. First time the May Day was

Trade Union method as described by
Webbs ?

celebrated in India in :

(A) 1926
(A) Mutual Insurance ® 1927
(B) Strike
(C) Collective Bargaining (C) 1935
(D) 1947

(D) Legal enactment

Latest Sarkari Jobs, Govt Exam Results, m
Vacancies and updates on one click




18.

19.

20.

21.

22,

fopl ot T o SfEnfier Wy & Wy
foepr ® Frefafed & 9 S Hewegul
IR AT € 2

(A) AT foarem

(B) fAummwr

(C) wmiEeh WaTit

(D) Wi faamem

ffafes & ¥ fo1 oRfefaar o
AT forang o Ae1gy ¥| &6 weran
% 3Tt faarg et &t Tehel & 2

(A) @ FEi

(B) SR@TEA

(©) st

(D) W&

oo

SRR Hieal ¥ FAfcifad § @ few
H T T 2

(A) STHIT A UiFedst
(B) T X Al

(C) TG 99 1 A=
(D) U Tt

3=t faasi @l geler= & gay o
fafafea & 9 fo9 T & 99 9
STTETT HT ST & 2

(A) = o

(B) e U Yol
(C) grfech el
(D) Wi foarm

551 % FNT AT TT HAGT | qhi |
fefafad A @ s AT TR & 2

(A) 3ot S
(B) ®gdrt

(C) Wi WaTSit
(D) AT Sttt

23.

24,

25.

frefafad & @ & T qer 32-
o AidgTgar & ueael ®9 9§ fEta

T T 329 TGAT E 2
(A) 3T faare erfuftram, 1947

(B) SN H SFMEA Hfean

(C) T=XIFEA TR Fiean

(D) WSIgR 99 AT, 1926

frfetfad @t 376 g1 & THIER
TG B

a.  YRAE 99 IO
b. fehg-3i-zivear Tou
c. rfie faare atfufasm

d. % g Hedr A (ST
HSTHE SHTSHaeT)

e. W@QWW

f. o T SR H FEITar
g. WW%W”T
(A) a,c,d,e f,gb

(B) b,a,cde,f g

(C) c,d,ef,gab

(D) d,e f,g,ab,c

TR H el IR TR’ e TR
mar ?

(A) 1926
B) 1927
(C) 1935

(D) 1947
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26. The provisions regarding equal pay 29. The provisions of constituting a
for equal work to men and women political fund is given under which
are provided under which of the of the following legislations ?
following : (A) Industrial Disputes Act, 1947
(A) Fundamental Rights (B) Trade Unions Act, 1926

(C) Employees Provident Funds

(B) Directive Principles of State Act, 1952
Policy (D) Industrial Employment

(C) Preamble (Standing Order’s) Act, 1946

(D) In all the above 30. Which of the following is correct

with regard to termination of an
award ?

27. Assertion (A) : Strikes in Public .

Utility Services are prohibited (A)  After completing the tenure.
in breach of contract within 14 (B) After giving a notice by any
days of giving such notice one of the parties.

Reason (R) : Strike is not the (C) After lapse of two months
right of workers in public from the date a notice is given
utility as compulsory by any of the parties.
adjudication has been provided (D) None of the above
for under Sec. 22 of the '

Industrial Dispute Act, 1947.

(A) (A) is correct, but (R) is 31. Whl?h of the followlr}g bodies is

wrong. provided under the Minimum Wages
Act, 1948 ?

(B)  Both (A) & (R) are correct. (A) Standing Labour Committee

(©) (A) is wrong, but (R) is (B) Shop Level Council
correct. )

(C) Advisory Board

(D) Both (A) and (R) are wrong. (D) Joint Management Council

28. The name of which of the following 32. Who among the following has been
legislation has been recently changed : authorized to certify standing orders.

. under  Industrial Employment

(A)  Minimum Wages Act, 1948 (standing order’s) Act, 1946 ?

(C) Workmen’s Compensation (B) Labour Commissioner
Act, 1923 (C) Chief Inspector of Factories

(D) Payment of Gratuity Act, 1972 (D) Certifying officers
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26. TAfafEd § § fFad FRd Io0 0a 29. TAfarEd ¥ ¥ 69 & & e
Afgeel H GIF HF & G0 gHH “TTATeR BT SHH 1 e g
TG BT e 57 T € 2 Y ?

) : (A) aﬁ'ﬂﬁﬁﬁﬁ%ﬂﬁaﬁqﬁm 1947
(B) TeIgY €9 3AfufEE, 1926
(B) TF o Hifq Feerh A (C) wiaR wiosr ffw stfufEm,
. 1952
C) iU
© (D) 3fEifr FEsH  (@=E 3R
(D) ST T arafEm, 1946
30. 37aTE W GHIT & Ty § Fetargd
27. ATVHAT () : SHSUIT  Farelt H T ¥ i G HIT T € 2
Afew o & 14 fedl i (A) a7afy AT & F A% T
AT & SooEd & g SarE |
ESTel T TATE! o TE & | B) foet o o T % gw A
FROT(F) 59 ST Gared | & A |
gSaeT A o AUHR T@l ¢ (C) Tt off U T & gRT Afed oA
Hith e = o= & % 3 HeH % 9K |
TERT Y 22 % I (D) IR HE T
ST foams stfufam 1947 &
RALLE 31. | meigy Afuftam, 1948 % raid
(A) (37 FF ¥, T () T | e & § 6 Mo &1 Jeem
’ g2
(B) (3N 3R () T IFE | (A) IS 5 Uy
(C) (37) TToid &, W] () AFH T | (B) SIT SloreT shrael
(D) (37) 3R (F) T TAT & | © . Eﬁé .
(D) IS HASTHE hraded
28, anft Tt ¥ freted § ¥ fea SZ-mﬁfgﬁ%@aﬁﬁﬁzﬁmﬂ
ST R ) erfufad, 1946 % =i
AR o T} 3TN hl YA i ohl AR
(A) I Teredr AfafEm, 1948 femrmng 2
(B) W &N SRR, 1961 (A) &=
(B) g
(C) R eiferdfcr arferfam, 1923 (C) FREH! & T T
(D) U=t A AfutEmE, 1972 (D) WiCHET SHifFaT
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33.

The wage period as provided under
the Payment of Wages Act, 1936
should not be more than

38.

Who among the following is not
included in the labour force ?

(A) Workers / employees

(A) 30days
(B) 31 days (B) Self-employed people
(©) 1 month

(D) None of the above

(C) Domestic servants

(D) House-wives

34. Appointment of welfare officer is a
statutory requirement according to 39. Which of the following types of
(A)  Factories Act, 1948 unemployment is also known as
(B) Industrial Disputes Act, 1947 Disguised Unemployment ?
(C)  Trade Union Act, 1926 (A) Frictional unemployment
(D) Workmen’s Compensation (B) Technological unemployment
Act, 1923
(C) Seasonal unemployment
35. Trusteeship theory of labour welfare (D) Under employment
was propounded by
(A) G.L.Nanda 40. Out of the following theories of
(B) Mahatma Gandhi wages which one is also called as
(C) Indira Gandhi Iron Law of Wages ?
(D) None of the above (A) Wage Fund Theory
(B) Subsistence Theory
36. One first aid box must be provided ) o
(C) Marginal Productivity Theory
for every
(A) 150 workers (D) Collective Bargaining Theory
(B) 200 workers
(C) 250 workers 41. Outsourcing, when it 1is done

37.

(D) 300 workers

The author of the book ‘Principles of
Labour Welfare’ is :

internationally, affects which of the
following in the country which out—

sources :

(A) Supply of labour

(A) K.N. Vaid
(B) M. V. Murth (B) Demand for labour

. V. Murthy
(C) S.C.Pant (C) Both supply and demand

(D) T.N. Bhagoliwal

(D) None of the above
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33.

34.

35s.

36.

37.

ASGY WA i, 1936 % AR
TG At W 3ffueh @l g
MW |

(A) 30f=

B) 31f=

(C) 1 =M

(D) ST H H HIg el

fr=fefad & 9 fog #H7 & o
FHEAT GEIEHRT & iR wh
AT & 2

(A) HREMT AT, 1948

(B) 3fr=nfirer faars erfufam, 1947
(C) eigY |9 3Afuf=Em, 1926

(D) =i eifagfa stfafTaw, 1923

efefad o & 69 & gRT 59 HednoT
i T ISR T UauTe fhmar Tan
or 2

(A) ST, =1

(B)  HETeHT et

(C) zfea it

(D) SWid | § B Tl

feree &THe 81 T U 9| U= oo
T T fohar ST & 2

(A) 150 g
(B) 200 HfHF
(C) 250 sHeH
(D) 300 HH

‘TfqUeT 37 Ta) AeThaR’ AT T
H G B § 2

(A) HTA. T
(B) uwdl gfd
(C) wEd ud
(D) 2LEA. TiferaTet

38.

39.

40.

41.

fr=fafaa & 9 v g9-vife o 3rid
FfeAd et fohan Srar & 2

frefafad & 9 ST & {69 TR
H B g8 RSP R & T\ F ot ST
ST e 2

(A) URTES SRR
(B) WENfTeIg sRISTRY
(C) et sRISTRI
(D) = TSRy

ffatad & ¥ fovg aegd fas= &

TG T AR-FETT @l S & 2
(A) T Ty fasr

(B) HSIgX ol fateAm fagT
(C) TG T AT SeaTEeha T

D) HHfes diearst fFgr
( Tl

SMSSHITT T L TR W o
ST & o SSSHd i oot 291 § 364
fr=ferfiad o @ i ywiad gidr & 2

(A) | YT
(B) =\ I A
(C) @i e Sgfq A
(D) S § T HIE Tl
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42,

43.

44.

45.

The Chapter on “Annual Leave with

Wages” is provided under the

(A) Payment of Wages Act, 1936
(B) Minimum Wages Act, 1948
(C) Factories Act, 1948

(D) Employees’ State Insurance

Act, 1948
‘Consumer Price Index’ is taken into
account in connection with which of
the following :
(A) Payment of Bonus Act, 1965
(B) Payment of Gratuity Act, 1972
(C) Minimum Wages Act, 1948
(D) Payment of Wages Act, 1936
Which of the following Legislations

took into account the provision 81 A

of the Defence of India Rules ?
(A) Trade Unions Act, 1926
(B) Industrial Disputes Act, 1947

(C) Industrial
(standing order’s) Act, 1946

(D) All the above

Employment,

Plenary labour conference was initial
name of which of the following
organization ?

(A) ILO

(B) Standing labour committee

(C) Indian labour conference

(D) International labour conference

Read the following passage and

answer questions from 46 to 50 —

One of the newer approaches to
management  theory is  the
managerial roles approach,
popularized by  Prof. Henry
Mintzberg of McGill University.
Essentially, his approach is to
observe what managers actually do
and from such observations come to
the conclusion as to what managerial
activities (or rules) are. Although
many approaches have studied the
actual work of managers — from
chief executives to line supervisors —

Mintzberg has given this approach a

higher visibility.

After systematically studying
the activities of five chief executives
in a variety of organizations,
Mintzberg came to the conclusion
that executives do not perform the
classical managerial functions -
planning, organizing, co-ordinating
and controlling. Instead, they engage
in a variety of other activities. From
his research and the research of
others who have studied what
managers actually do, he came to

certain conclusions.
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42,

43.

44.

45.

frfetad 5 9 59 519 $MF & =
I ied 31 A UEEE Th AT &
®Y T fean W E

(A) HSIEI T e, 1936

(B) gAY TGt fufTad, 1948
(C) HR@MT ufad, 1948

(D) FHHERI T ST ArafEm, 1948

fefefaa & 9 f5q & 959 A g
TS USRS A T TG ST § 2
(A) FEF TIAA ATEFEH, 1965
(B) T=gel T atfufEm, 1972
(C) —gaH weredr atfaf=am, 1948
(D) HSIE T fufEm, 1936

frfafed & 9 69 S & o
Tehe 3T svear &1 & WEEE 81 A
i WA foRaT T T 2

(A) WIS 99 29, 1926
(B) 3irnifTe faans atfufTem, 1947

(C) ofaifr FacH (@8 TR
SaF=m, 1946

(D) SUEd g

Feffad 9 9 69 &1 URMmIS 9W

(A WY

AT e HIREE o7 2
(A) RT3,

(B) I & HHS
(C) R 97 T

(D) <RI 59 T

o oo

MEfeiiad Iiesg ol Oiew 3K 99
T 46 9 50 & 3T ST

yeEehd i SUNTH ey fagd &
A U A § U ¢ M A e
FrarEdt % WER TR fEeE F
ABHE FA™ | 3AH W SUIH H
YS! T U&7 Ao e A T
T ST & 9 29 UeoT % YR W
g T Teren sTar § fo weweE
fspamehe (@1 ety T € 1 T
FH FMEHASA A FEEH - A
FHIRAHRT AR H TR TIATHT TH —

S (oreh h1al T 3Ted fohar &, fostent

3 39 IUNH i 3 STeh WL a9/ |

3 UHR & el H U T

BRI  ATGTAT b [hAHATAl o

g TEIIT FA & W THefaT =
Tg Ty e {6 PRl =i
A,  STHTSrST, ShieTiedteT  qer
HIeTT 1Y FATGehel Teehia it o
froeT @ #q, dfew 9 I IS
fopamshedl H o Wd € | UeYE
T 9 § 1 Fd €, 39 a9 W
WE AU dUl I AN g fRT T
MY F FUR W IBH Fo THY

et |
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Mintzberg’s approach has also 47. The classical managerial functions
been criticized. In the first place, the are
sample of five executives used in his (A) Planning & controlling
research 1.s for too small. to support (B) Supervising through officers,
so sweeping a conclusion. In the and decision making
second place, in analyzing the actual ) o o
. . (C) Conducting training activities
activities of managers — from chief
executives to supervisors — any (D) All the above
researcher must realize that all
managers do some work that is not 48. Mintzberg’s approach is
purely managerial; one would expect
. . (A) A fool proof approach without
even presidents of large companies s o
L . any demerits & criticism.
to spend some of their time in public
and stock holder relations, in fund (B) Faced with some criticism.
raising and perhaps in dealer (C) Considered as innovative and
relations, marketing and so on. without shortcomings.
In the third place, many of the (D) None of the above
activities Mintzberg found are, in
fact, evidences of  planning,
.. . . 49. The entrepreneurial role means
organizing, staffing, leading and
controlling. For example, what is (A) Leading
resource allocation but planning ? (B) Element of planning
The entrepreneurial ro‘le is certainly (C) Playing pivotal role in
an element of planning. And the Industrial Relations
interpersonal  roles are mainly DY All of the ab
instances of leading. In addition, the (D) of the above
informational roles can be fitted into
a number of functional areas. 50. The Managerial Role approach
relates to
46. The new approach to management (A) What workers’ actually do
theory is : while participating in
(A) Managerial roles approach management ?
(B) Workers’ participation (B) What managers actually do ?
approach (C) What the various authorities in
(C) Executive role approach the area of Industrial Relations
(7
(D) ‘Internal Management’ theory actually do *
(D) None of the above
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46.

TOSTeT & U Wt STeraHT o
T | TEell SMelAT IE ¥ TR Wy &g
foran e e wEERT St w1 dea
TF =M Tt e W 9ge % forw
92 @ ¢ | 3O A I8 ¥ %
T FRASR! AR § AH THaTH T
% AfTal H foveyur FRd gHF Iy
el o Tg THS AT AR | [ TEEE
FT U0 ®E ff A ¢ T foNE w9 9
yEYEE HE FE B gE w5
areedl (UFARU) Ak W Ig 379 i Sl
T 3 o1 T THa EE A aen
i gleed ¥ WS ded H, AR
fior & S ¥ qor R SRl &
1Y oY W | e fouoe § o |

AR e T fag W
St € foF UetoT % ST Ot R
U T 3T ShAhed ;WA
ST, I, e e shalfer
% W © | SIRONY, HEEH eTEed
fae & etfaRed @1 & Fehar § 2
JARE g 9% e & U
q € | qU Siqaafeds Y aqd:
IJE F ST €, Tk SATARE
YT e 1 3T [haTeh &

o qitetd foham ST Fehal € |

o oo

ey fagia 1 Ja S e feriad

HEDHAE?

(A) VS T U

(B) T HewIRTar 3UrTH
(C) SRR AT T ST

(D) 3TaNe veY s
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47.

48.

49.

50.

T O g Fonigshel a9 gl
T ST & 2

(A) AT T e

(B) STyRIRAT FRT UIARIOT e
[SyEE]

(C) TITSTeToT fohaTehetTal BT STt
(D) SulfeifEa 4 & foat 1 &l

frefafad § 9 sH-91 w5 et &
3urT % fawg & @@ € 0

(A) TE TH MR a Foryw fafy &
TSTaeht TetraT TEI g5 € |

(B) T fohiad ST g2 & |

(C) W FCER T FAVETTHRI T
ST E |

(D) SWiad d F HE 7@

I T T 3T &

(A) <A

(B) AT T o<

(C) oi=fTeh Teel H SHaig qfHes
e

(D) SuRTAREd T

TEeh Y SUTTH T GaY D € 2

(A) YT H TEWITaT WA 9Ed
e ST © | ST 3 Hl
T

(B) VaEHH ARdAlIS T H ST FT Hd
g1

(C) ofi=ifr Ty & &F § fan=
PR ST Fo AT § R € |

(D) T 9 HE T |
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