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1.0 ABOUT THE UNIVERSITY
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I ntroduction

The Indira Gandhi National Open University has been established by an Act of Parliament in 1985 to
achieve the following objectives:

democratising higher education by taking it to the doorsteps of the learners,

providing access to high quality education to al those who seek for it, irrespective of age,
region or formal qudifications,

offering highly quaity, innovative and need-based academic programmes by giving professional
and vocational orientation to the courses;

promoting and devel oping distance education in India; and
setting and maintaining standards in distance education in the country as an apex body.

1.2 Prominent Features
IGNOU has certain unique features such as:

13

internationd jurisdiction;

flexibleadmissonrules;

individualized study: flexibility in terms of place, pace and duration of study;

use of latest information and communication technologies,

an effective and integrated nationwide student support services network;
cost-effective programmes,;

modular programmes based on credit system,

socialy and academically relevant programmes based on student’s need andysis,

resource sharing, collaboration and networking with conventiond universties, open universties
and other institutes/organizations,; and

convergence of open and conventional educational systems.

Important Achievements

Emergence of IGNOU as the largest Open University in the World. UNESCO declared
IGNOU asthe largest ingtitution of higher learning in the world in 2010.

Recognition as Centre of Excdlencein Distance Education by the Commonwed th of Learning
(1993).

Award of Excellencefor Distance Education Materids by Commonwedth of Learning (1999).
Noda agency for Educational Channels‘ Gyan Darshan’.

Largest network of learners support system.

Declaration of Term-end examination results within 45 days.

Respectability and Acceptability to the ODL (Open and Distance Learning) System.

1.4 The Schools of Studies

The University has established twenty one Schools of Studies to plan, supervise, develop and organize
its academic Programmes and courses in coordination with the different academic, administrative and
service wings of the University. The emphasisis on providing awide choice of programme and courses
a different levels. The Schools of Studies, established by the University, are asfollows:



School of Agriculture (SOA)

School of Computer & Information Sciences (SOCIS)
School of Continuing Education (SOCE)

School of Education (SOE)

School of Engineering and Technology (SOET)

School of Extension and Development Studies (SOEDS)
School of Foreign Languages (SOFL)

School of Gender and Development Studies (SOGDYS)
School of Health Sciences (SOHS)

School of Humanities (SOH)

School of Inter-disciplinary and Trans-disciplinary Studies (SOITS)
School of Journalism and New Media Studies (SOINMS)
School of Law (SOL)

School of Management Studies (SOMS)

School of Performing and Visual Arts (SOPVA)

School of Sciences (SOS)

School of Social Sciences (SOSS)

School of Social Work (SOSW)

School of Tourism and Hospitality Service Sectoral Management (SOTHSSM)
School of Trandation Studies and Training (SOTST)

21. School of Vocational Education and Training (SOVET)

The University has also established few Centres/Units such as National Centre for Disability Studies
(NCDYS) for development of specific need based programmes.

1.5 Academic Programmes

The University offersawide range of programmes both short-term and long-term leading to Certificates,
Diplomas, Undergraduate Degrees, Postgraduate Degrees and Doctoral Degrees, which are conventiona
aswell asinnovative. Most of these programmes have been developed after an initia survey of the
demand for such programmes. They are launched with aview to fulfil the learner’s needs for:

o catification,
e improvement of sKills,
« acquistion of professond qudifications,
« continuing education and professiona devel opment at work place,
o  Hf-enrichment,
« diversfication and updating knowledge; and
e  empowerment.
1.6 Course Preparation

Self Learning/ Instructional Study Materials (SLMs), as we call in distance mode of education, is
specidly prepared by teams of experts drawn from different universities and speciaized ingtitutionsin
the area concerned from all over the country as well asin-house faculty. This materid is scrutinized by
the content experts, supervised by the instructors/unit designers and edited by the language experts at
IGNOU before they are finaly sent for printing. Similarly, audio and video cassettes are produced in
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consultation with the course writers, in-house faculty and producers. The material is previewed and
reviewed by the faculty as well as outside media experts and edited/modified, wherever necessary,
before they are finally despatched to the Study Centres and tel ecast through Gyan Darshan.

1.7 Credit System

The University followsthe * Credit System’ for most of its Programmes. Each credit is equivaent to 30
hours of learner’s self study comprising al learning activitiesi.e. reading and comprehending the print
materid, listening to audio, watching video, attending to counselling sessions, tel econference and writing
assignment responses. For example, afour-credit course in the Post Graduate Diplomain Food Safety
and Quality Management involves 120 hours of study. This helps the learner to know the academic
effort one has to put in, to successfully complete a course. Completion of an academic programme
(Degree, Diplomaor Certificate) requires successful clearing of assgnments, term-end examination and
practicals (Quided and unguided) of each course in the programme.

1.8 Student Support Services

To provide support to learners and to help them gainfully initiate the learning package, the University
has abroad array of support services. These are provided through Regiona Centres and Study Centres
/ Programme Study Centres (PSC) throughout the country. At the Programme Study Centres, the
learners interact with the Academic Counsellors and other learners; attend the theory and practical
counselling sessions; refer to books in the library; watch/listen to audio/ video cassettes/CDs and
interact with the staff of the Study Centres’PSC on administrative and academic matters.

The University’swebsite (www.ignou.ac.in) has aspecia section marked as* Student Zone” to facilitate
various student support services, from admission to results, to the students and covers- registration
details, queries about admission, re-registration, results; catalogue for print media and audio
video; download facilitiesfor assgnment; library; question papers; material despatch details;
address checking; registration for SMSalerts; convocation; term-end date sheet; examination
form; campus placement and prospectus and application form. The students are requested to
access the Student Zone of the IGNOU website- www.ignou.ac,in. The link is http://mww.ignou.ac.in/
ignouw/studentzone.The learners may seek the help of following University functionaries for sorting out
the problems indicated:

i)  For admission, change of centre, identity card, change of address, fee receipt and bonafide
certificates, write to your Regiona Centre.

ii)  For non-receipt of study material and assignments, write directly to your Regiona Centre.
i) For SMSdert you can registered at https://admission.ignou.ac.in/changeadmdata/UpdateM obile.asp

iv)  For queriesrelating to assignments, examination date sheet, result grade cards, re-checking, etc.,
write directly to the Registrar, Student Eva uation Division (SED), IGNOU, Maidan Garhi, New
Delhi-110 068.

v) For Migration Certificate, requisition may be sent to the Regiona Director dong with the following
documents.

1) Application (can be obtained from the Head Office and Regional Centres).
2) Attested copy of the Mark sheet.
3) A feeof Rs. 300/- in the form of demand draft drawn in favour of IGNOU.

Every student will select one of the Programme Study Centres (PSCs) taking into consideration his
place of work or residence. However, each study centre can handle only alimited number of students,
and despite our best efforts, it may not always be possible to alot the study centre of the choiceto
learners. The particulars regarding the Study Centre to which heis assigned will be communicated to
him. Thelist of programme study centres (PSCs) is provided separately.
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Every Study Centre has a Coordinator to coordinate different activities at the centre, an Assistant
Coordinator and other supporting staff appointed on a part-time basis. There are severa Academic
Counsdlorsin different subjects to provide counselling and guidance to the studentsin the subjects.

1.8.1 Major Functions of the Study Centres/ Programme Study Centres (PSC)

1)

2)

3)

4)

5
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Counsdling: Face-to-face counsdling for the courses will be provided a the Study Centres/
Programme Study Centres. Generdlly there will be theory and practica counsdlling sessions
for the entire programme at the selected Programme Study Centre. The detailed programme
of the counselling sessions will be prepared by the coordinator of the Study Centre.

Library: For each course a set of suggested books will be available in the Study Centre
library. The students can refer these books during the working hours of the Study Centre.

Information and Advice: At the Study Centre, the students will get relevant information
regarding the courses offered by the university, counselling schedule, examination schedule,
etc. You will aso get guidance in submitting various forms from time to time.

I nteraction with Fellow-Sudents: In the Study Centres, the student gets an opportunity to
interact with fellow students.

Telecounselling Facility: Some of the Programme study centres are equipped with the
tel econference reception facilities. You can participate in telecounselling sesson at your study
centre.

Instructional System

The University follows multimedia approach in imparting instruction to its learners. It comprises:

Sdf learning/ ingtructional study materia (SLM) in print form.
Supporting audio-video programmes.

Face-to-face interaction with academic counsdlors at Programme Study Centres and depending
on programme requirement at work centres.

Practicas at designated ingtitutions.

Project Work in some programmes.

Work-related field project/Functional assignments as per programme requirements.
Telecast of video programmes on the National Network of Doordarshan and Gyandarshan.
Broadcast of audio programmes by All India Radio (selected stations).

1.10 Programme Delivery

The methodology of ingtruction in this University is different from that of the conventional Universities.
The Open University system is more learner-oriented, and the student is an active participant in the
teaching and learning process. Most of the instruction isimparted through distance rather than face-to-
face communication. The University follows a multimedia approach for instruction. It comprises:

a)

Sdf Learning/ Ingtructional Course Material: The printed study materia (written in self-
learning style) for both theory and practical components of the Programmesiis given to the
students in the form of booklets called Blocks for every course. Normally, a programme
consists of few courses, comprising blocks and blocks consist of units. There are eight
courses in the “PG Diploma in Food Safety and Quality Management” programme
comprising, four theory courses (MVP-001, MVP-002, MVP-003 and MV P-004), one
integrated course (MVPI-001), two practical courses (MVPL-001 and MV PL-002) and
one project work (MVPP-001). Each theory course has three/four booklets with specified
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number of units. An integrated course has one practical manual also. The two practical
courses have two practical manuals.

b) Audio-Visual Materials: Thelearning package contains audio and video cassettes which
have been produced by the University for better clarification and enhancement of understanding
of the course materid given to the student. A video programmeis normally of 25-30 minutes
duration. The audio tapes are run and video cassettes are screened at the study centres during
the hours of the counsalling sessions. The video programmes are telecast on Nationd Network
and Enrichment Channd of Doordarshan. The video programmes can be seen at the following
link https.//Mmww.youtube.com/user/ignousoalvideos

Some of the selected stations of All India Radio are aso broadcasting the audio programmes.
The students can confirm the scheduled dates for broadcast/ telecast of the programmes from
their Study Centres/ Regional Centre/ IGNOU website.

c) Counsdling Sessions: Normally, counselling sessions are held as per a schedule drawn
before hand by the Programme In-charge of the study centre alotted to you. The counsdling
sessions are mostly held outside the regular working hours of the host institution
where the Programme Sudy Centre (PSC) are located. They are held on weekends,
that is to say, Saturday and Sunday of the week.

d) Gyan Darshan —Bouquet of Educational TV Channel: A collaboration between MHRD,
Information and Broadcasting Ministry, Prasar Bharti and IGNOU resulted in Gyan Darshan
(GD) —the bouquet of TV Educationa Channelsin the country. The Gyan Darshan uses C-
Bond transponder of INSAT-3C and is fully digitized. The channels are Gyan Darshan |
(Educational Channel), GD Il (Interactive Channdl), GD Il (Eklavya) and GD IV (Vyas).
The Gyan Darshan signals can be accessed all over the country. The GD-I and Il are
available on DD Free Dish (Doordarshan’s Direct-To-Home platform) and on other DTH
network. The educational programmes are telecast, and the schedule may be checked on
IGNOU website please.

€) Teleconferencing Sessions. The teleconferencing sessions are telecast from GD |1 channel.
The current status of the channels and teleconferencing sessions are available on the IGNOU
website. The toll free number is 1800112345 and other numbers are 011-29532844,
29532845, 29536134, 29573221 and 29573224. The programme can also be viewed from
IGNOU website http://www.ignouonline.ac.in/Broadcast/

f) Gyan Vani FM Radio: Gyan Vani (GV) is an educational FM Radio channel operating
through several FM stations from various citiesin the country. At present, 37 FM stations are
operational. The educationa programme are broadcast in English, Hindi and the regional
languages by involving national and local resource experts.

g Interactive Radio-Counsdling (IRC): Interactive Radio-Counselling (IRC) and other phone
in programmes are being broadcast by Gyan Vani stations to enable the students to interact
with the faculty, academic counsellors and students support staff. The detailed schedule can
be accessed at IGNOU-EMPC website. The toll free number of the Gyan Vani studio is
1800112346 and other numbers are 011-29533103, 29536131 and 29573207. Gyan Vani,
Delhi is available on DD Free Dish, (Direct-To-Home platform of Doordarsan), and is
webcast through the University’s website.

h) Edusat Sudio: The contact number for Edusat studio are 1800112347, 29532381, 29533581
and 29573258.

The current status and the schedule for Gyan Darshan, Gyan Vani, Teleconferencing, Radio counsdlling,
etc. can be checked at IGNOU-EMPC website:

http:/Awww.ignou.ac.in/ignow/aboutignow/icc/empd/introduction
9



20 UNIVERSTY RULES

The rules given in the * Common Prospectus’ will be applicable. The University reservestheright to
changethe rules from timeto time. However, latest ruleswill be gpplicableto dl the students irrespective
of year of registration. The students are advised to check the current “Common Prospectus’ for the
University rules. The common prospectusis aso available at IGNOU website on the link given below:
http:/Awww.ignou.ac.in/ignow/studentzone/adminss onanouncement/1

3.0 SCHOOL OFAGRICULTURE

The School of Agriculture (SOA) was established in 2005 with a mission to improve and sustain the
quality of human life and productivity of agriculture and allied sectors through Open and Distance
Learning System (ODL). It amsto improve out-reach of agriculture education for rurd masses particularly
in remote, ecologically and socio-economically marginalized areas through academic, continuing and
extension programmes. The objective isto strengthen human resource base through quality education
and generate an army of trained manpower in agriculture through ODL in consonance with the national
policies and market environment. It also aims to produce entrepreneurial skills and opportunities for
life-long learning. The School has developed programmes in collaboration with various nationa and
international organisations like Ministry of Agriculture & Cooperation, Ministry of Food Processing
Industries, Department of Land Resources, Ministry of Rural Devel opment, Agricultural and Processed
Food Products Export Development Authority (APEDA) and Central Silk Board.

Objectives

o To strengthen the human resource in agriculture and allied sectors through ODL;

o Toprovide equitable qudity education in agriculture to marginalized and disadvantaged groups;
o Toenhance knowledge, skills and entrepreneuria capabilities for livelihood security;

e TouselCT for improving outreach and effectiveness of distance education in agriculture;
o Toconduct research in emerging areas for effective technology transfer and adoption;

o Toestablish national and international linkages in agriculture education and knowledge
management for sustainable devel opment; and

e Todevelop and maintain an open repository of agricultural education resources.

3.1 Programmes on Offer
a PG Programmes
1) Ph.D.inAgriculture Extenson (PHDAGE)
2) Ph.D.inDairy Science and Technology (PHDDR)
3) PG Diplomain Food Safety and Quality Management (PGDFSQM)
4) PG Diplomain Plantation Management (PGDPM)
5) PG Diplomain Food Science and Technology (PGDFT)
6) PG Certificatein Agriculture Policy (PGCAP)

b) DiplomaProgrammes
1) Diplomain VaueAdded Products from Fruits and Vegetables (DVAPFV)
2) Diplomain Dairy Technology (DDT)
3) Diplomain Meat Technology (DMT)
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4) Diplomain Production of Value Added Products from Cereals, Pulses and Oilseeds
(DPVCPO)

5) Diplomain Fish Products Technology (DFPT)
6) Diplomain Watershed Management (DWM)
c) Caetificate Programmes
1) Cetificatein Organic Farming (COF)
2) Certificatein Sericulture (CIS)
3) Certificate in Water Harvesting and Management (CWHM)
4) Cetificatein Poultry Farming (CPF)
5) Certificatein Beekeeping (CIB)
d) Awareness Progranmes
1) Awareness Programme on Dairy Farming for Rura Farmers (APDF)
2) Awareness Programme on Vaue Added Products from Fruits & Vegetables (APVPFV)

3) Caertificate Programmein Integrated Pest Management Technology in Potato Cultivation
(CIPMT)

4) Training Programme on Betel Vine for farmers (TPBV)
3.2 Programmes under Development
a) PG Programme
1) MadersinAgri-Business Management
2) PG DiplomainAgriculture Policy
b) Diplomaand Certificate Programmes
1) Diplomain Horticulture
2) Diplomain Anima Husbandry

4.0 POST GRADUATE DIPLOMA IN FOOD SAFETY AND
QUALITY MANAGEMENT

Food Safety is afundamental public health concern. The Food Safety and Quality has become an area
of priority and necessity for consumers, retailers, manufacturers and regulators. Changing globd patterns
of food production, international trade, the implementation of new Act. Food Safety and Standards
Act and its rules and regulations as well as enforcement, technological developments, technol ogical
development, public expectations for heath protection and many other factors have created a huge
demand for food safety and quality auditing professionals.

The PG Diploma has been developed in collaboration with the Agricultural and Processed Food
Products Export Development Authority (APEDA), Ministry of Commerce, Government of India This
programme is expected to meet the increasing human resource requirements for food safety and quality
management professionals in the agriculture and food sectors.

4.1 Objectives

The core objective of the PG Diploma programme is to prepare professionals for devel opment,
implementation and auditing of Food Safety and Quality Management Systems in the country. It seeks
to develop India’'s capability to meet the global food safety and quality requirements and enhance the
competitiveness of food products. In long term perspective, it would contribute to ensure consumer
safety within and outside the country.
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The PG programme shall enable the studentsto:

Comprehend the issues of safety and quality in food production, handling, processing and
trade.

Build technicd proficiency in undertaking in food safety and qudity assurancein food processing
chaini.e, from farm to fork.

Ensure the safety and quality of food products as per mandatory legal requirements and
voluntary standards including export regulations if required.

Design and implement

—  Good Hygienic Practices (GHP)

—  Good Manufacturing Practices (GMP)

—  Hazard Anaysis and Critical Control Point (HACCP)

—  Quality Management Systems (QMS) : 1SO 9001

—  Food Safety Management Systems (FSMS) 1SO 22000
—  Laboratory Management System : 1SO 17025

— Retall Standards

Be able to effectively plan, conduct, report and audit as per the guidelines of the
SO 19011:2002

Undertake Standard Microbiological and Chemical analysis of Food Products.
Apply Good Hygienic, Manufacturing , Laboratory, Transportation and Retail Practicesin

Food Processing/Hospitality industry and Retail outlets

4.2 Programme Structure

The PG diploma consists of eight courses as outlined in the following table.

Programme Structure of Post Graduate Diploma in Food Safety and Quality M anagement

S. Course Title of the Course Nature of Credits
No. Code the Course T+P =
1. MVP-001 | Food Fundamentalsand Chemistry Theory 4 +0=4
2. MVPI-001 | Food Microbiology Integrated 2+2=4
(T +Prac.)

3. MVP-002 | Food Laws and Standards Theory 4+0=4

4. MVP-003 | Principlesof Food Safety and Quality Theory 4+0=4
Management

5 MVP-004 | Food Safety and Quality Theory 4+0=4
Management Systems

6. MVPL-001 | Food Safety and Quality Practicd 0+4=4
Auditing

7. MVPL-002 [ Chemica Anaysisand Qudity Assurance Practica 0+4=4

8. MVPP-001 | Project Work Project Work 0+4=4
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4.3 Syllabus of the Programme
COURSE 1: MVP-001 FOOD FUNDAMENTALSAND CHEMISTRY

S.No. Block & Unit

Block 1 Introduction to Food Science

Unit 1 Food Basics

Unit 2 Food from Plant Sources

Unit 3 Food from Animal Sources

Unit4 Other Foods

Block 2 Food Chemistry

Unit5 Water

Unit 6 Carbohydrates

Unit 7 Proteins and Enzymes

Unit 8 Lipids

Unit9 Vitaminsand Minerals

Unit 10 Food Additives

Block 3 Food Analysis

Unit 11 Sampling Techniques of Food Products
Unit 12 Physical and Chemica Analysis of Foods
Unit 13 Instrumentation in Food Analysis

Unit 14 Sensory Evauation of Food Products
Block 4 Food Processing and Preservation
Unit 15 Introduction to Food Preservation and Processing
Unit 16 Food Packaging

Unit 17 Waste Management in Food Processing Industry

COURSE 2: MVPI-001 FOOD MICROBIOLOGY

S.No. Block & Unit

Block 1 Fundamentals of Food Microbiology

Unit 1 Introduction to Food Microbiology

Unit 2 Food Contamination and Spoilage

Unit 3 Food Borne Diseases

Unit4 Beneficial Roles of Micro-Organisms

Block 2 Analytical Techniquesin Microbiology

Unit5 Generd Techniques of Detection and Enumeration of Micro-organismsin Food
Unit 6 Screening and Enumeration of Spoilage Micro-organismsin Food
Unit 7 Detection of Pathogensin Food

Unit 8 Rapid Detection Technique for Food Micro-organisms

PRACTICAL EX

ERCISES

Experiment No.

Name of Experiment

Experiment 1

Introduction to the Basic Microbiology Laboratory Practices

Experiment 2

Cleaning and Methods of Sterilization
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Experiment 3 Cultivation and Sub-culturing of Microbes
Experiment 4 Saning Techniques
Experiment 5 Standards Plate Count Method
Experiment 6 Direct Microscopic Examination of Foods
Experiment 7 Enumeration of Fungi (Yeasts and Molds)
Experiment 8 Assessment of Air using Surface Impingement Method
Experiment 9 Assessment of Surface Sterilization using Swab
and Rinse Method
Experiment 10 Detection of Coliformsand Indicator Organisms
(1) Most Probable Number
Experiment 11 Detection of Coliforms and Indicator Organisms (2) Confirmed and
Completed
Tests, Membrane Filter Techniques
Experiment 12 Interpretation of Microbiological Data and its Inferences
Appendix 1 Staining Reagents
Appendix 2 Microbiologica Media

COURSE 3: MVP-002

FOOD LAWS AND STANDARDS

S.No. Block & Unit

Block 1 Indian Food Regulatory Regime

Unit 1 Prevention of Food Adulteration Act and Rules

Unit 2 Food Safety and Quality Requirements

Unit 3 Food Safety and Standard Act, 2006

Unit4 Essential CommoditiesAct, 1955

Block 2 Global Scenario

Unit5 Codex Alimentarius Commission (CAC)

Unit 6 WTO Implications

Unit 7 Other International Standard Setting Bodies

Block 3 Export and Import Laws and Regulations

Unit 8 FTDR Act, 1992 and Foreign Trade Policy

Unit9 Export (Quality Control and Inspection) Act, 1963

Unit 10 Export Regulations and Promotion Bodies

Unit 11 Plant and Anima Quarantine

Unit 12 Customs Act and Import Control Regulations

Block 4 Other Laws and Standards Related to Foods

Unit 13 Other Laws Related to Food Products

Unit 14 Voluntary National Standards. BIS and AGMARK

Unit 15 National Agencies for Implementation of International Food Laws and
Standards

Unit 16 Food Labdlling
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COURSE 4: MVP-003

PRINCIPLES OF FOOD SAFETY AND QUALITY
MANAGEMENT

S.No. Block & Unit

Block 1 Food Safety and Quality Management Systems

Unit 1 Introduction to Food Safety

Unit 2 Food Safety System

Unit 3 Total Quality Management

Unit4 Project Management

Block 2 Risk Analysis

Unit 5 An Introduction to Risk Anaysis

Unit 6 Risk Management

Unit 7 Risk Assessment

Unit 8 Risk Communication

Block 3 HACCP

Unit 9 History, Background and Structure of HACCP

Unit 10 HACCP Prerequisites and Good Hygienic Practices

Unit 11 Principles and Implementation of HACCP

Unit 12 Case Studies on HACCP

Block 4 Other Food Safety Practices

Unit 13 Good Agriculture Practices, Good Anima Husbandry Practices and Good
Manufacturing Practices

Unit 14 Good Retail Practices, Good Transport Practices and Nutrition Labelling

Unit 15 Traceability Studies

COURSE 5: MVP-004

FOOD SAFETY AND QUALITY MANAGEMENT SYSTEMS

S.No. Block & Unit

Block 1 Management Systems, Auditing and Accreditation
Unit 1 Introduction to Management Systems

Unit 2 Auditing

Unit 3 Standardization and Accreditation

Block 2 | SO 9001:2000

Unit4 SO 9001:2000 - An Overview

Unit5 SO 9001:2000 - Structure

Unit 6 Clause wise Interpretation of 1SO 9001:2000
Unit 7 SO 9001:2000 - Case Studies

Block 3 | SO 22000:2005

Unit 8 SO 22000:2005 - An overview

Unit 9 SO 22000:2005 - Structure

Unit 10 Clause wise Interpretation of 1SO 22000:2005
Unit 11 SO 22000:2005 - Case Studies
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Block 4 Laboratory Quality Management System

Unit 12 An Overview and Requirements of 1SO 17025

Unit 13 Requirements Specific to Food Testing Laboratories - Physical and
Chemica Parameters

Unit 14 Requirements Specific to Food Testing Laboratories - Biologica Parameters

Unit 15 Genera Topics. Related to Food Testing Laboratories

Block 5 Retailer Standards

Unit 16 BRC Food and BRC/IOP Standards - An Overview

Unit 17 International Food Standard (IFS)

Unit 18 SQF 1000 and SQF 2000

Unit 19 Global GAP and India GAP

COURSE 6: MVP

L-001 FOOD SAFETY AND QUALITY AUDITING

Experiment No.

Name of Experiment

Experiment 1

Vidit to anearby Food Establishment

Experiment 2

GHP and GMP in a Food Factory

a Identifying the Key FocusAreas for GHP & GMP

b) Identifying Gapsin its Implementation

c) ClosurePlansfor Identified Gapsin a Food Factory/ Food Outlet

Experiment 3

Devel oping the Process Flow for the Food Establishment Including al the
Inputs, Outputs and Interim Loops

Experiment 4

Development of Methodology (Decisions Trees) as per Clause 7.4.4 of
SO 22000 for a Food Establishment

Experiment 5

Developing FSMS (Module 1)

a) DataCollection and Hazard Identification (Physical, Chemical and
Biologicd)

b) Hazard Analysis(Using FMEA Technique for Risk Assessment)

Experiment 6

Developing FSMS (Module 2)

a) Development of OPRP (Operational Pre-requisite Programme) and
Development of HACCP Plan (Criticd Limitsincluding Rationa e for
Limits), Monitoring Procedure, Correction and Corrective Measures

b) Managing Unsafe Product

Experiment 7

Developing FSMS (Module 3)

a Veification and Vaidation of Control Measures (OPRP and HACCP
Plan) as per Codex Guidelines on Vaidation

b) Emergency Situation, Preparedness and Response Plan
c¢) Communication (Externd and Internd)

Experiment 8

Developing FSM S (Module 4): Traceability System asaTool for, Recall/
Withdrawal (1ISO 22005:2007)
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Experiment 9

Application of 1ISO 9001 Model

a) Understanding Process Approach

b) Defining Quality Policy and Objectives

c) Correction, Corrective Action and Preventive Action
d) Continud Improvement

Experiment 10

Food Laws (Module 1)

Identification of Lega Requirements for following Food Groups/Products/
Standards:

a) Fruits and Vegetable Products

b) Dairy Products

c) Meat and Meat Products

d) Cered/Pulses/Oil Seeds Products
€) Fish and Sea Foods

f) Ready to Eat Foods

Experiment 11

Food Laws (Module 2)
Hygienic Requirements for Manufacturing Premises as Prescribed by Law

Experiment 12

Food Laws (Module 3)
Design aLabel for any Food Product

Experiment 13

Matrix Preparation to Find Correspondence between SO 22000, HACCP

Seriesand BRC and any other Rdated Standard (Food Retail Management
— Badc Requirements)

Experiment 14

Understanding SO 17025 Requirements for 9001 and Clause 8.3in 1SO
22000:2005

Experiment 15

Audit Planning
a) Roleand Responsibilities of Auditors and Lead Auditors and Pre-
audit Information Required to Plan the Audit (Module 1)

b) Preparation of an On-site Audit Plan that isAppropriate to the Audit
Scope (Stage 1 and Stage 2) (1S0:22003 and 17021) (Module 2)

Experiment 16

Produce an Audit Checklist Including Salient Features of 1SO 9001 and
FSMS 22000 (Module 3)

Experiment 17

Document Review as per the Case Study (Module 4)

Experiment 18

Auditing (Module 5)
a) Conducting the Opening Meeting and Closing Meeting (as per
1SO:19011)

b) Establishing Qudification Criteriafor Auditors and Lead Auditors (ISO
17021 and I1SO 22003 for a Food Industry)

Experiment 19

Mock Audit Exerciseto Develop Interpersond Skills Information Gathering
Techniques and Exercising Objectivity in the Review of Evidences Collected
(Module 6)

Experiment 20

Post Audit Activities (Module 7)

a) Report Writing, including Writing Vaid, Factual and Vaue adding Non-
conformity Report

b) Proposasfor Corrective Action and Follow Up
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COURSE 7: MVPL-002 CHEMICAL ANALYSISAND QUALITY ASSURANCE

Experiment No.

NAME OF EXPERIMENT

Experiment 1 Cdlibration of Glassware

Experiment 2 Preparation of Standard Volumetric Solutions

Experiment 3 Determination of Moisture in Food Products by Hot Air Oven-Drying Method

Experiment 4 Determination of Moisture in Food Products Using Karl Fischer Titration Method

Experiment 5 Determination of Moisture in Food Products by Dean and Stark Method

Experiment 6 Determination of Protein Content in Food Products By Kjeldahl Method

Experiment 7 Determination of Crude Fat in Foods by Soxhlet Extraction Method

Experiment 8 Determination of Total Fat in Foods by Rose Gottleib M ethod

Experiment 9 Determination of Volatile Oil in Spices

Experiment 10 Determination of Starch in Cereal Grains by Acid Hydrolysis Method

Experiment 11 Determination of Starch in Cereal Grains by Glucoamylase Method

Experiment 12 Determination of Crude Fibre in Food Sample

Experiment 13 Determination of Total Ash Content in Food Products

Experiment 14 Determination of Acid Insoluble Ash in Food Products

Experiment 15 Determination of pH of Food Products by Using pH Meter

Experiment 16 Determination of Free Fatty Acids and Acid Value in Oils and Fats

Experiment 17 Determination of Unsaponifiable Matter in Oils and Fats

Experiment 18 Determination of Melting Point or Solidification Point of Oils and Fats

Experiment 19 Determination of Refractive Index of Oils and Fats

Experiment 20 Determination of Specific Gravity of Oils and Fats

Experiment 21 Determination of Titre Value of Oilsand Fats

Experiment 22 Determination of Colour of Oils and Fats by Lovibond Tintometer

Experiment 23 Determination of lodine Valuein Oils and Fats

Experiment 24 Determination of Saponification Vauein Oils and Fats

Experiment 25 Determination of Acetyl Value and Hydroxyl Vaue in Oils and Fats

Experiment 26 Determination of Allyl Isothiocyanate in Mustard Ol

Experiment 27 Determinationof ReichetMeisd (RM) Vaueand PolenskeVaue(PV) in Oils and
Fats

Experiment 28 Determination of Peroxide Value of Oils and Fats

Experiment 29 Determination of Sodium Chloride Content in Butter

Experiment 30 Determination of Gluten Content in Wheat Flour

Experiment 31 Determination of Sorbic Acid in Food Products
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Experiment 32 Determination of Copper, Zinc, Lead and Cadmium in Food Products by Atomic

Absorption Spectroscopy

Experiment 33 Determination of Cholesterol Content in Ghee by GC
Experiment 34 Determination of Vitamin A Content in Ghee by HPLC

Experiment 35 Sensory Evaluation Laboratory

Experiment 36 Selection of Sensory Panelists

Experiment 37 Sensory Evauation of Food Products—-Hedonic Rating Test

Experiment 38 Judging of Milk

COURSE 8: MVPP-001 PROJECT WORK

a)

Objective: Study implementation of GHP/ HACCP/ QM S/FSM S in Food Establishments. This
could be undertaken in establishments like: Manufacturing, Hospitality, Retail and Street food
hawkers. The suggestive list of topicsis asfollows:

List of Suggestive Topics

1.

10.

11.

12.
13.
14.

15.

16.

Study on effective implementation of correction, corrective action and preventive actions as per
QMSin an organization.

Study on implementation of process approach as required by QM S in a organization.

Study of GHP of street food hawkers (Minimum 4 hawkers in one location) and report the
recommendations for implementation.

Study of GMP in different food industries (organized and unorganized) in different food groups.
Development of Training Modules for workers on GMP & GHP,

Development of Training Modules for middle management : Internal Audit and concept and
Implementation of HACCP.

Study on compliance to legal and customer requirements related to food safety and hygienein
a Food establishment.

Study on appropriate CCP identification for a food establishment as required by 1SO 22000
clause 7.4.4.

Study on CCP Monitoring, corrective actions and verifications in afood organization and propose
Improvement.

Food Safety and Standards Act: Study of existing food laws versus Food Safety and Standards
Act 2006.

Study on different emergency Situations affecting food safety in afood establishment and propose
mitigation plan.

Study on Internal communication in an organization for ensuring compliance to 22000 clause 5.6.
Study on Externa communication in an organization for ensuring compliance to 22000 clause 5.6.

Study on effective cleaning of equipment/machinery (food contact surfacesincluding food gloves)
in afood establishment.

Study on hygienic practices at raw material suppliers’ premises and recommendations for
improvement.

Study on suitability of packaging materia at various stages of processing (raw, intermediate and
finished product) as per prescribed standards.
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17.

18.
19.
20.

21.
22.
23.

24,
25.

b)

Study on compliance to labding requirements for domestic and imported food items (minimum
four different category of products).

Study on repeatability and reproducibility of testing methods and results in an organization.
Designing an idea plant layout for afood establishment related to food safety.

Study on calibration techniques of instruments in food industry, food laboratories and CCP
monitoring.

Study on Waste (liquid and solid) Management in afood establishment.

Study on Pest Management in afood establishment.

Study on existing versusidedistic process for identification, Traceability and withdrawal (recall)
as per 1SO 22000 and 1SO 22005.

Study on method adopted for findizing/establishing shelf life of aproduct (against declared/claim).
Study on alergens, intolerants (e.g Lactose) and their control in afood products.

Guidelines: The guidelines for synopsis and project preparation are given in the Chapter 8 of
this Programme Guide please.

Consolidated Information about PGDFSQM

Name of the Programme: Post Graduate Diplomain Food Safety and Quality Management

Programme Code: PGDFSQM

Eligibility:

a) Graduation/ Post Graduation in Science with Chemistry/ Bio-chemistry or Microbiology
as one of the subjects.

b) Degree/ Post Graduation Degreein allied sciences like Agriculture/ Food Science/ Food
Technology/ Post Harvest Technology/ Engineering/ Home Science/ Life Science/
Microbiology/ Biochemistry/ Biotechnology/ Horticulture/ Dairy Technology/ Veterinary/
Fisheries/ Hotedl Management and Catering/ Hospitality Management etc.

c) Science graduates in disciplines like Geography, Statistics with Physics & Math, Art
Subjects and Medica Lab technology and with minimum three years experience in food
processing and /or qudity control. These sudents should have minimum one year experience
in quaity control activities.

d) Art/ Commerce graduates with diplomain food science/ hotel management disciplinesviz.
fruits and vegetables, dairy technology, meat technology, cereal, pulses and oilseeds etc.
with minimum 5 years experience in Food Processing/ Food Quality Control/ Hotel
Management (food preparation/ food catering) and out of which two years experience
should be in quality control activities. This shall provide vertical mobility to diploma
holders.

e) B.A./B.Com Graduates with minimum of 7 years experience in Food Processing/ Food
Quiality Control/ Hotel Management (food preparation/ food catering) or holding senior
position in Govt./Semi Govt. Unitsinvolved in Food Quality Control.

f)  Maser’sDegree awvarded without afirst degreeisnot recognized for purposes of admission
to IGNOU’s Academic Programmes.

Minimum age as on 1st July of the Academic Year: No Bar
Duration in years.

a Minimum: 1year

b) Maximum: 4 year

Programme Fee: Rs. 12,000/-

Medium of I nstruction: English only
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4.4 Eligibility for Admission

— Graduation/ Post Graduation in Science with Chemistry/ Bio-chemistry or Microbiology as one of
the subjects.

— Degree/ Post Graduation Degreein dlied sciences like Agriculture/ Food Science/ Food Technol ogy/
Post Harvest Technology/ Engineering/ Home Science/ Life Science/ Microbiology/ Biochemistry/
Biotechnology/ Horticulture/ Dary Technology/ Veterinary/ Fisheries/ Hotd Management and Caering/
Hospitality Management etc.

— Science graduatesin disciplines like Geography, Statistics with Physics & Math, Art Subjects and
Medical Lab technology and with minimum three years experience in food processing and /or
quality control. These students should have minimum one year experience in quality control activities.

—  Art/ Commerce graduates with diplomain food science/ hotel management disciplinesviz. fruitsand
vegetables, dairy technology, meat technology, cereal, pulses and oilseeds etc. with minimum 5
years experience in Food Processing/ Food Quadity Control/ Hotel Management (food preparation/
food catering) and out of which two years experience should bein quality control activities. This
shall provide vertica mobility to diplomaholders.

— B.A./B.Com Graduates with minimum of 7 years experience in Food Processing/ Food Quality
Control/ Hotel Management (food preparation/ food catering) or holding senior position in Gowvt./
Semi Govt. Unitsinvolved in Food Quality Contral.

— Master’s Degree awarded without afirst degree is not recognized for purposes of admission to
IGNOU’s Academic Programmes.

45 Medium of Instruction

The PG Diplomain FOOD SAFETY AND QUALITY MANAGEMENT isoffered by the University
in English language only.

46 Target Group

The PG Diplomaisintended for graduatesin Sciences/Agriculture /Food Science or alied disciplines
contemplating a career in Food Safety and Quality Management. It is also intended for professionals
infood processing and quality control for strengthening their proficiency in design and implement new
food Act — Food Safety and Standards Act, 2006. The programme shall also open new vista for
entrepreneurs who intent to diversify in food safety and quality aspects.

4.7 Duration

The minimum duration of the programmeis 12 months (one year). However, the students are given a
maximum period of the four yearsto complete the programme from the date of registration. After which
the student have to apply for readmission paying the pro ratafee for each incomplete course for further
period of one year only.

4.8 Job Opportunities

Quality Control Officer or Quality Assurance/ Management professionalsin food/ hospitality/ retail
industry and laboratories; Food Safety Officer in the regulatory bodies, Food Auditor in Certification
and Inspection bodies; Trainer/Counsellorsin Food Safety & Quality Management Systems; and Self-
employment as food certifying/ auditing professionals for the Food Safety and Quality Management
Systems.

4.9 Programme Fee
The programme fee for the PG Diplomais Rs. 12,000/-. At present it is offered in the July session
only. The programme fee should be paid only by way of Demand Draft drawn in the name of IGNOU
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and payable at the city where your Regiona Centreis situated. Please write your name (in capitals),
application No. and Programme Code on the back of Demand Draft to ensure proper credit to your
account. The process of fee submission may please befilled as given in Common Prospectus of the
Universty.

4.10 Programme Study Centre

The Programme Study Centres (PSCs) will be alocated to the students near to their workplace or
residence depending upon their availability. About 30-35 students would be dlocated to each PSC for
quality counselling. There could be two or more batches if number of the students are more subject
to concurrence of the host institution. For details of the PSC, Please see 9.3 or visit IGNOU website
or Regional Centre website.

4.11 Other Useful Information
The Common Prospectus available on the IGNOU Website www.ignou.ac.in covers the following:

a) Information about the university like, prominent features, the schools of studies, academic
programmes, course preparation, credit system, student support services, instructional system,
programme delivery, evauation, etc.

b) Information regarding the rules of the university like reservation, scholarships and reimbursement
of fee, refund of fee, change/correction of address and study centres, change of region, incomplete
and late gpplications, S multaneous registration, disputes on admission and other university matters,
recognition, etc.

c) Listof Regiond Centers.
d) Other useful forms.

Theaboveinformation arenot covered in thisprogramme guide and the students arerequested
to refer to the Common Prospectusfor detailed information.

50 STUDY MATERIAL

WEel| planned self learning/instructiona study material (SLM), in print form both for the theory and
practical components, isthe main part of the “PG Diplomain Food Safety and Quality Management”
programme. The study materid prepared by the University is self-instructional in nature and is divided
in booklets called Blocks. Each theory block contains three-four chapters which are called units. The
practical exercises have been structured to facilitate self-guidance during the practical counselling
sessions/work experience.

51 How to Study Print Material?
5.1.1 Theory

While going through the syllabi of courses, you must have noted that each course has been divided into
3-4 blocks for afour (4) credit course. Each block has 3-4 units. These units of each block have a
certain thematic unity and arranged in arelated logical sequence to maintain the continuity of learning
of the particular subject.

As explained the course material provided to you isin theform of well designed printed booklets called
block. Each booklet isablock containing units. Thefirst page of each block indicates the numbers and
titles of the units comprising the block. Further, the first block of each course starts with the course
introduction followed by abrief introduction to the block.

Each unit has an introduction dealing with the contents of the units. Each unit outlinesalist of objectives
which we expect you to achieve working throughout the unit. Thisisfollowed by the main body of the
unit, which isdivided into various sections and sub-sections. We end up each unit by summarizing its
contents to enable you to recall the main points.
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The*’ Check Your Progress’ exercises given in each unit are meant to help the learner to assess hig/
her understanding of the subject.

5.1.1 Practical Manual

While, going through the Practical Manual you will note that each course has been divided into a
number of experiments. The number of practical exercisesis based on the theory component of the
courses. The Practical Manual has been prepared with the objective of providing you aguidelinesto
study and practice these skills/experiments when you are placed in the Laboratory/ Processing Hall/
Programme Study Centre/ Work Centre for practical experience/work.

5.2 Audio-Video Material

In addition to the print material, the audio and video programmes have been prepared for each course.
The audio-video material is supplementary to the print material. The audio tapes and video cassettes
are available at your programme study centre. The audio and video programmes help the students to
understand the subject better. Video programmes are transmitted by Doordarshan on Nationa Network
and Gyan Darshan from 6.25 to 6.55 am. in the morning and evening 8.00-8.55 p.m. The video
programmes are d so available at https.//www.youtube.com/user/ignousoalvideos

Timings are subject to change which can be checked with the Programme Sudy Centre/
Regional Centre/ IGNOU Website (www.ignou.ac.in). Please check the status and schedule of
Gyan Darshan and Gyan Vani on |GNOU website.

Audio-video materia will not be supplied individually but made available at the Programme Study
Centres. These programmes can be watched during counselling sessions. The students desirous of
buying the audio-video tapes can procure them from the Marketing Unit, EMPC, IGNOU, Maidan
Garhi, New Delhi-110068.

5.3 Academic Counsdlling

The Programme Study Centre will organise academic counselling sessonsfor al courses of sudy. The
counselling sessions are mostly held outside the regular working hours of the host ingtitutions where the
Programme Study Centres are located. The students can take help from the counsellors. The counselling
sessions are not meant to be classroom lectures. The students must study the material and try to
assimilateit, prior to coming for counsalling. Whatever problems are faced with, students must consult
their counsdllor for clarifications and help.

There will be 25 theory counselling sessions (2 hours each) and, 50 Practical counselling
sessions (4 hours each) for the entire programme at the selected Programme Sudy Centre.
Thedetailed programme of the counselling sessonswill be prepared by the coordinator of the
programme study centre. The exact dates of counselling sessionswill be announced by the concerned
Study Centres/ Programme Study Centre. The counsellors may also organise sessionsto listen to/view
audio-video programmes. These programmes often supplement your course material. The exact dates
of these audio-video based counselling shall be announced by the concerned Study Centres. During
the counselling sessions, there will be ample opportunity to interact with fellow students which will help
students to formul ate self-hel p groups. The students are advised to bring al the blocks/units as per the
schedule during the counsalling sessions/practical sessions.

5.4 Practical Sessions

The participation in practica sessonisan integra and compulsory part of the PG Diploma programme.
The practical component of the programme has been designed to explain the theory text and provide
hands-on-experience to chemical and microbial testing of food products and implementation of GHP/
HACCP/IQMS/FSMS in the food units. Thiswill help you to improve your skills, knowledge and
competence that you will need to practice as acompetent PG Diploma-holder with University education.
Throughout the programme, the materia provided to you will encourage you to think about what you
have already known and do in your practice as a competent food safety professional.
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Your practice is, therefore, an integra and compulsory part of the PG Diploma programme.75%
attendancein the practical counsdlling sessionsis compulsory for becoming eligibleto appear
in the Term-End Examinations.

We hopethat in addition to developing new skillsand competencies, you will be ableto reflect
on what you do, how well you do it and consider the ways you might do it better.

5.5 Teleconferencing

The teleconferencing sessions are telecast from GD |1 channdl. The current status of the channels and
teleconferencing sessions are available on the IGNOU website. The toll free number is 1800112345
and other numbers are 011-29532844, 29532845, 29536134, 29573221 and 29573224. The
programme can also be viewed from IGNOU website http://www.ignouonline.ac.in/Broadcast/

5.6 Interactive Radio-Counselling

Interactive Radio-Counselling (IRC): Interactive Radio-Counselling (IRC) is being done by the Gyan
Vani stations. The current status of Gyan Vani and the detail ed broadcast schedule of IRC can be seen
at the IGNOU website. The toll free number of the Gyan Vani studio is 1800112346 and other
numbers are 29533103, 29536131 and 29573207.

5.7 Study Centres/Programme Study Centres

To provide effective support, IGNOU has set up alarge number of Study Centres and their variants
al over the country. The Programme Study Centres (PSCs) which are programme specific, have been
set up in select ingtitutions for the PG Diploma Programme. Each PSC will be handling about 30-35
students. The counselling sessions are coordinated by the Programme Incharge and is your contact
person at the PSC. The detailed particulars regarding the Programme Study Centres to which you are
assigned, will be communicated to you by the concerned Regiona Centre after confirmation of your
admission. The practical sessions of the programme will be held at the PSCs.

As mentioned earlier, mgjor support for academic and other related matters would be provided at your
Study Centre/Programme Study Centre (PSC). Thiswill mainly include the following:

« Information, counselling and advice on your programme aswell as other academic aspectsincluding
other programmes offered by the University.

« Induction Programme for the newly enrolled students, where in the students, are oriented about
the open and distance education system in genera and about the PG Diplomain Food Safety and
Quality Management programmein particular. You will be interacting with the officias from the
Regiona Centre, Academic Experts/Teachers from the Study Centre. A brief overview would be
given about the structure of the programme; ingtructiona system; academic counsdlling; assgnments;
various components of assignments and evaluation system.

« Pleasenotethat Induction Meeting/Programme is a very important programme, which is organized
only oncefor you, on enrolling for thefirst time. As such, you must attend the programme, without
fal.

o Distribution of Academic Counsdlling schedule.

«  Provison of audio-video teleconferencing, radio counselling facilities for supplementing the counsdlling
sessons.

o  Submission and evauation of assignments, evauated assignments would be returned back to you
with marks and feedback.

«  Support about other academic and administrative queries pertaining to the conduct of programme
and other procedura requirements.

« Provideinformation on evaluation and assignment system followed by the University including
term-end examination.
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Sudy Centre/Programme Study Centre is the contact point for you. All the important
communications are sent to the Coordinator of the Sudy Centres and concerned Regional
Directors. The Coordinatorswould display a copy of such important circular/notification on
the notice board of the Study Centre for your benefit. You are, therefore, advised to check
the notice board of the Sudy Centre and also get in touch with your Coordinator about
assignments, submission of examination forms, date-sheet, list of students admitted to a
particular examination, declaration of result, etc. Please give your feedback to the Regional
Director or to the Programme Coordinator.

So far as possible, the programme study centers will be allocated to the students near to their
workplace or residence.

6.0 ASSIGNMENTS

Assignments constitute an integral component of this programme. You are given certain course wise
problems/questions for writing assgnments. You are advised to write your response for these assgnments
based on your understanding of Sdlf Learning Materid pertaining to course, discussons and interactions
you have had with academic counsellors, and fellow learners. Each course will have one assignment.
You are required to submit assignment responses of every course at the Study Centre (PSC) allotted
to you within the stipulated time frame. Every assignment marks will be counted for the final marking
for each course.

Course-wise questions for assignments prepared by the faculty are sent to you along with the study
material. It can also be downloaded from the IGNOU websitei.e. available at

https.//webservicesignou.ac.in/assgnments'.

You are given enough time (see the assignment schedule/ operation schedule supplied to you) to go
through the study materid, refer books, discuss/interact with Academic Counsellors and fellow learners
to develop an understanding and comprehending before you attempt actual assignment response
preparation. After completing the assignments, you should submit the same to the Study Centre (PSC)
with which you are attached, for assignment evaluation and feedback. The evaluator will carefully
evaluate the assignment response and provide you feedback in the form of teaching comments on the
strengths and weakness of each of the assignment response for your benefit. Remember, the assgnment
carry aweightage of 30% per course, which will be added to the final grade in the concerned course.

6.1 Rationale of Assignments

Since assgnment forms essentia part of the programme, you must alocate enough time for preparing
and writing assignment responses as per the guiddines of the University and submit them to the Study
Centre/ Programme Study Centre.

Please make sure that you write assignment responses on your own which will improve your
understanding, knowledge and skillsabout the cour se curriculum. At the sametime, you are also
advised not to reproduce the course materid given in the units or assignments responses of others. Any
learner, found indulging into such practice, may be penalized by awvarding “Zero mark”. Your sincere
effortsin writing assignment responses will enable you to integrate your knowledge, understanding, and
skills and provoke you to think on your own to test your comprehension of content and competencies
in applying the concept.

6.2 Steps to be followed for Assignment Preparation

While writing ass gnment responses, you may follow the guideines given below which will facilitate for

preparing better assignment responses:

o Read assignment question very carefully and identify the block(s) unit(s) to which it relates.

o Makeyour answer precise, concise and systematic, which is relevant to assessment question.

o  Supplement your response with examples, illustrations and redl life Situations, as per requirement,
which will help you in acquiring better knowledge and skill.
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Stick to theword limit, if indicated, in the assgnment, by drafting, re-drafting assignment responses
till you arrive afina draft response.

Remember, you have to write answer in your own handwriting, as such, do not send typed
assignment response

Further guiddines, if required, may be obtained from your Academic Counsellor(s) attached with the
Study Centre/ Programme Study Centre.

6.3 Submission of Completed Assignment Responses
Always submit your assgnments with in the specified time limit:

Write your enrolment number, name and full address at the right hand corner of the 1% page of
your assignment response.

Submit your assignment response only to the Study Centre/ Programme Study Centre with which
you are attached. Please do not submit/forward your assignments to any other Centre/institution.

The course for which the assignment has been done, its Course code should be written in capita
letters in the centre of the top of the 1% page of the response sheets. The top left hand corner
should be kept for office use.

The format given below may be used:
Programme COdE.........cccovevveveereeieseese e
ProgrammeTitle ......cooveiiiie
CoUrseTItlE .o
CoUrse COOE ......ccovveruererieierie e
Enrolment NO ......ooevvrenieeee e,

TAEPNONE ...
Ermals e
Date of SUDMISSION: ...vveeeeeeeeeeeeeeeeeeeeee e

Instructions for submitting/sending Assignment Responses

Send assignment responses completein all respect. Incomplete assignments will not carry any
credit.

Use-A-4 size paper for writing your response and leave a margin of about 2% inch on the left
side for writing tutor comments and providing feedback.

Always retain acopy of the assignment response with you as a precautionary measure. In case
the assignment response submitted is lost in transit or otherwise, you may be asked to send
another copy. As such, retain a photocopy of the assgnment responsetill you successfully complete
the Programme.

The assignment should be submitted to the Coordinator/Programme-Incharge of the Study Centre/
PSC on or before the last date indicated, as per the schedule of assignments, given by the
Universty.

Always procure a set of new assignment questions, which are on offer if you have not cleared
them in previous year(s).

Once you have obtained pass marksin an assignment, you cannot resubmit assignment response, for
improvement of grade/mark. Assignments are not subject to re-evaluation except for factud errors, if

any.
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7.0 EVALUATION

The system of evaluation in IGNOU is different from that of conventional universities. In Indira Gandhi
National Open University, every course is considered as an independent unit. Hence, every course will
be evaluated separately and for all purposes each course will be considered as a separate entity. There
are eight courses in the “PG Diploma in Food Safety and Quality Management” programme
comprising, four theory courses (MVP-001, MVP-002, MVP-003 and MVP-004), one integrated
course (MVPI-001), two practical courses (MVPL-001 and MVPL-002) and one project work
(MVPP-001). For successful completion of the programme, you will have to secure pass marks in all
the eight courses. The assessment system of the programme is given below:

7.1 Evaluation Structure for Theory, Practical and Project Work
7.1.1 Theory

For theory, the weightage to the term-end examination (Final Theory Examination) will be 70% and
for continuous assessment (assignment) it will be 30%. The continuous assessment is in form of
Assignments. There will be one assignment for each theory and integrated course. The weightage to
the assignment component will be 30% of the theory component.

Assignments have to be submitted to the Programme Incharge of programme study centre and instruction
for formatting the assignments and date of submission of the same are given in the assignment section
of the Programme Guide.

Note: You have to submit all the assignments of five courses having theory/Term-End-Exam (TEE) i.e.
MVP-001, 002, 003, 004 and MVPI-001 before submission of the TEE Examination Form and it is
essential/compulsory to get the authentication (signature) of the Programme Incharge in the TEE exam
form that you have submitted all the assignments for appearing in the Term-End Exams.

The weightage to the term-end examination will be 70 % and the minimum pass marks in term-end
examination will be 50 per cent. The marks obtained by the students in the term-end examination will
be converted to have weightage of 70% in theory courses. The pass percentage for an assignment is
also 50% marks. The students have to secure 50% marks on aggregate basis also.

7.1.2 Practical

The practical evaluation shall be for one integrated course (MVPI-001) and two practical courses
(MVPL-001 and MVPL-002). The practical evaluation is divided under two components: (i) guided
experiments and (i1) unguided experiments. The guided experiments shall be performed during the
counselling sessions under the guidance of the counsellors. The unguided experiment shall be undertaken
by the students in the last session. For unguided experiment, student shall not be provided any guidance
while performing the experiment(s).

Both the components will be evaluated. The weightage of 70% will be assigned to guided experiments
and 30% weightage is for unguided experiments. Each experiment performed by the student would be
evaluated. The student performance would be assessed by the counsellors covering various aspects like
manipulative skills, observation and their understanding of the basic concepts related to the experiment.

Weightage: Practical

Component Weightage
Guided Experiments 70%
Un-guided Experiments 30%

Total 100 %

The pass percentage is 50% on individual and on aggregate basis please.
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7.1.3 Project Work

The project work evaluation will involve preparation of project report and the viva voce. The marks
are to be awarded by the experts. The weightage to the project report is 75% of the total marks and
weightage to the viva-voce is 25%. The procedure involves approval of the project proposal (synopsis)
by the School of Agriculture and submission of final project report to the concerned Regional Centre.
The detail guidelines are given in the section marked for the project work i.e. MVPP-001 (Chapter
8.0 of this Programme Guide).

The proforma for approval of synopsis is given in the Project Guidelines. The distribution of marks
is as follows:

a) Project report: out of 75, and b) Viva-voce: out of 25.
The pass percentage is 50% on individual and on aggregate basis please.
7.2 Pass Percentage for Theory and Practical Examination

The students will have to secure minimum 50% marks in all the components of the course on individual
basis as well as on aggregate basis for the course i.e. (i) term-end examination (ii) assignment; (iii)
practical (total marks obtained in guided and unguided experiments), (iv) project work, and (v) on
aggregate basis.

7.3 Modalities for Theory and Practical Examination Criteria
Theory: Term-End Examination 70% and continuous assessment: 30 %

The examination shall be held twice in a year i.e. June and December.

Practical : Guided Experiments: 70% and Unguided Experiments: 30 %

i)  Evaluation- Guided Experiments

The students will be evaluated by the counsellor for performing the experiments. The weightage for
unguided experiments is 70%. For a particular experiment, split up of marks may be broadly on the
following lines:

S. No. | Component Weightage
a) Actual performance of experiment and observation
(psychomotor and manipulative skills) 40%
b) Reporting (Problem solving skills) 20%
c) Viva-voce 20%
d) Record 20%

(Please see and use Evaluation Form No. 1(a) & 1 (b). The Evaluation Form No.1(a)
is applicable for MVPI-001. The Evaluation Form No.1(b) is applicable for MVPL-001 &
MYVPL-002. Please use separate Evaluation Form for MVPL-001 and MVPL-002)

ii) Evaluation- Assigned Unguided Experiments

It will be conducted in the last session of the laboratory work. The student should not be provided any
guidance while performing this experiment. For this experiment 30% marks are allotted, split up of
marks may be broadly on the following lines:
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S. No. [ Component Weightage
a) Actua performance of experiment and observation
(psychomotor and manipulative skills) 50%
b) Reporting (Problem solving skills) 25%
C) Vivavoce 25%

(Please see and use Evaluation Form No. 2(a) & 2 (b). The Evaluation Form No.2(a) is
applicablefor MVPI-001. The Evaluation Form No.2(b) isapplicablefor MVPL-001 & MVPL-
002. Please use separate Evaluation Form for MVPL-001 and MV PL-002)

There shdl be oneinternad examiner and one externa examiner. The counsdlor conducting the practica
counselling sessonsfor the course shal be the internal examiner. The externd counsellor could be either
one of the counsellor from the same study centre or other study centre or an approved external
examiner. The course-writer/editors/faculty members of the SOA could aso act as externa examiners
The proposal shall be made by the PSC.

7.4 Preparation of Consolidated Mark List

The consolidated mark list of dl students shal be prepared using the proforma given in Eva uation Form
No. 3 (Please see and use Evaluation Form No. 3(a) & 3 (b). The Evaluation Form No.3(a)
is applicable for MVPI-001. The Evaluation Form No.3(b) is applicable for MVPL-001 &
MVPL -002. Please use separ ate Evaluation Form for MVPL-001 and MVPL-002). This mark
list shdl bedirectly sent to the Regional Director within aweek after completion of practica counsding
sessons.,

Consolidation of Practical Marks; Please use Evaluation Form No.3 for consolidation of the
marks. The proformas are given in the Appendix XII.

7.5 Participation and Attendance for Practical

Practical are essentiad components of the programme. For successful completion of the Programme, a
participant is required to have a minimum of 75% attendance in the practical sessions at Programme
Study Centre. A student will not be éigible to appear in Term End examination if the percentage of
attendance in practical session (Programme Study Centre) falls below 75%.

7.6 Project Work

The project work involves preparation of project report after the approval of synopsis and the viva
voce. The criteriafor project report evauation include: (1) Task Definition and Approach (25% weight),
(2) Literature Review, Findings and Evaluation (50% weight), and (3) Communication of ldeas and
Presentation (25% weight). The distribution of marks shall be asfollows:

(a) Project report: out of 75, and (b) Viva-voce: out of 25

7.6.1 Empanelment of Expertsfor evaluation of the Project Reports and conduct of
Viva-voce.

o  Theempanelment of expertswill be done by the School in consultation with the Regional Centres.

« Thewriterdeditors of the sudy materid of the programme, gpproved counsdlors of the programme
a different Programme Study Centre (PSC) and faculty members of the School of Agriculture of
IGNOU are dligible to undertake Evaluation of Project Reports and Conduct of Vivavoce.

o TheRegiond Centrewill forward the names of academic expertgofficias associated with the Food
Safety and Standards A uthority/Food Auditors for approval in the School as per the University
norms.
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7.6.2 Formats

The pass percentage is 50% on individual and on aggregate basi s please.

The formats for awarding the marks are enclosed for reference please and are as follows:
a) For Project Reports Evaluation: Evaluation Form No. 4(a) under Appendix XI11

b) For viva-voce marks: Evaluation Form No. 4(b) under Appendix XI111

c¢) Consolidated Marks of the Final Project Report and Viva-Voce: Evaluation Form No.
4(c) under Appendix X111

7.7 Distribution of Marks

Every course is considered as an independent unit. The maximum marks for each course (theory/
practical/ integrated) shall be 100. The integrated course MV PI-001 shall have 50 marks for theory
and 50 marks for practical. The course wise distribution of marksis given below in the table.

Total and Course-wise Distribution of Marks

Course Theory Practical Total
Code Marks
Obtained
Continuous | Guided | Unguided Total out of 100
Term-end | Assessment Experiment
MV P-001 70 (35) 30 (15) 00 (00) 00 (00) 00 (00) 100 (50)
MVPI-001 [ 35 (17.5) 15 (7.5) 35 (175 | 15(7.5) 50 (25) 100 (50)
MV P-002 70 (35) 30 (15) 00 (00) 00 (00) 00 (00) 100 (50)
MV P-003 70 (35) 30 (15) 00 (00) 00 (00) 00 (00) 100 (50)
MV P-004 70 (35) 30 (15) 00 (00) 00 (00) 00 (00) 100 (50)
MVPL-001| 00 (00) 00 (00) 70 (35) 30 (15) 100 (50) 100 (50)
MVPL-002( 00 (00) 00 (00) 70 (35) 30 (15) 100 (50) 100 (50)
MVPP-001( 00 (00) 00 (00) 75 (37.5)* | 25 (12.5)** 100 (50) 100 (50)
Total 315(157.5) | 135 (67.5) | 250(125) | 2100 (50) 350 (175) 800 (400)

* Project Report, ** Viva voce of Project Report

The marks in bracket indicate minimum pass marks.

7.8 Pass Percentage for the Programme

The students will haveto secure 50% marksin dl the courses on individua basis and on aggregate basis
in al the eight courses for award of the programme degree.

7.9 Result and Certification

Thefind certification of the PG Diploma shal be made on afive point scale and Grade point average
as approved by the University vide Item No. 19.6 of the Academic Councils Standing Committeeis

asfollows
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Letter Grade Point Grade Range % of Marks Division
A 5 4.50 and above | 80% and above | 1st Division with Dist.
B 4 3.50 to 4.49 60% to 79.9% 1< Divison
C 3 2.50 to 3.49 50% to 59.9% 2nd Divison
D 2 1.50 to 2.49 40% to 49.9% Faled
E 1 Oto 1.49 Below 40% Faled

7.10 Term-End Examination (TEE)

The Univeraity conducts Term-end Examination twicein year in the month of June and December. The
Studentswill be permitted to appear in Term-end Examination, subject to the condition, that registration
for the coursesin which they wish to appear is valid. Further, maximum time to pursue the programme
has not elapsed and they have also submitted the required number of assignment(s) by the due date
and have 75% attendance under the practica counselling sessions. The first examination can be taken
in June/December, after completion of one year, depending upon the cycle of admission i.e. July/
January. In other words, student admitted in January session will be eligible to take first term-end
examination in December and those admitted in July session can take exam in next June. Thereafter,
the examination can be given in June or December, within the total span of the programme. To be
eligible to appear at the term- end examination in any course, students are required to fulfill the
following conditions:

1) Should pursue the prescribed course and should have valid regitration at the time of submission
of examination form.

2) Should complete 75% of attendance in practical courses/ practical counselling sessions.
3) Should submit the examination form before stipulated date.

4)  Should have submitted al the assignments of various courses.

7.10.1 Examination Fee

The examination fee of Rs. 60/- per course isrequired to be paid through Bank Draft in favour of
“IGNOU” and payable at Regional Centre under which your exam centre falls. There is no
separate/additional examination fee for the practical component of the course offered under this
programme. The examination forms are available at all the Study Centres and Regional Centres.
Students can also submit on-line examination form as per guidelines through IGNOU website at
www.ignou.ac.in. Submission of the examination form is pre-requisite for you to take examination in any
course. A copy of the examination form is enclosed here in the Programme guide. Only oneform is
to be submitted for al the courses in one term-end examination. The filled in examination formisto
be submitted to the IGNOU Regiona Centre under which your exam centre falls.

The university has also facility of online submission of examination form during the period
when no late fee is charged.
i)  Thedate of submission of Examination form without late fee:

ForJuneTEE: 1% March to 31¥March (Rs. 60/- examination fee per course)

For December TEE: 1% September to 30" September (Rs. 60/- examination fee per course)
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i) Examination forms with late fee are accepted as per following schedule:

Datesfor Submission of Exam Form

FORJUNETEE LATE FEE FOR DEC TEE LATE FEE | Submissionof Exam Form
1Marchto 31 March NIL 1 Sept. to 30 Sept. NIL
. . ONLY AT THE CONCERNED
1April to20April T 300/- 1 Oct. t020 Oct. T 300/- REGIONAL CENTRE UNDER
21 April to 30 April 500/ 21 Oct.t0 31 Oct. 500/ WHICH YOUR EXAMINATION
CENTRE FALLS
1 May to 15 May T 1000/- 1 Nov.to 15 Nov. T 1000/-

For latest information regarding Programme fee, Exam feg, Late fee etc., you are requested to contact
concerned PSC or Regional Centre or consult the latest Prospectus.

The exam form along with requisite late fee should be submitted at the Regiona Centre only.
Examinations for these sudents will be invariably conducted in the cities of Regiond Centres. You can
download the Term-End-Exam form from http://ignou.ac.infuserfiles/form.pdf

Examination fee as well as late feeis payable in the form of a Demand Draft drawn from any
nationalized bank in favour of IGNOU, payable at the city of the concerned Regional Centre.
The examination form received after due date with or without late fee, wherever applicable, shall be
rejected.

7.10.2 General Guiddines

To avoid discrepanciesin filling up examination form/hardship in gppearing in the term-end examination
students are advised to:

1) remainintouch with the Study Centre/Regional Centre/SE Division for change in schedule
of submission of examination form feeif any;

2) fill up the examination form for next term-end examination without waiting for the result of
the previous term-end examination and a so filling up the courses, for which result is awaited;

3) fill up al the particulars carefully and properly in the examination form to avoid rejection/
delay in processing of the form;

4) retain proof of mailing/submission of examination form till they receive examination hal ticket;
and

5) Examination Date Sheet and schedule which indicate the date and time of examination for
each courseis sent to al the Regional Centres gpproximately 5 monthsin advance. The same
isaso notified through IGNOU Newdetter from time to time. Normally, the date sheet for
June examinations are sent in the month of January and for December Examination in the
month of July. The date sheet is aso available on the IGNOU website www.ignou.ac.in.

7.10.3 Examination Centre

Normally, the study centre is the examination centre. However, it could also be another Study Centre
inthedigrict/adjoining district. A student isrequired to fill the same Study Centre Code as exam centre
code in the examination form. For this purpose the students are advised to go through the list of study
centres available in the Student Handbook and Prospectus/Programme Guide. In case any student
wishes to take examination at a particular study centre, the code of the chosen centre befilled up as
examination centre code. However, in case the examination centre chosen by a student, is not activated,
the university will alot another examination centre under the same District/Region.

Please remember that the University reservesthe right for allocation of the Examination Centre.
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7.10.4 Issue of Examination Hall Ticket

University issues Examination Hall Ticket to the students at least two weeks before the commencement
of Term-end Examination. The same could also be downloaded from the University’s website
www.ignou.ac.in. In case any student fails to receive the Examination Hall Ticket within one week
before the commencement of the examination, he/she can download the Hall Ticket from the IGNOU
website and approach the exam centre for appearing in the examination.

Change of examination centre is permitted only in exceptiona cases for which you have to make a
request to the Registrar, SED at |east one month before the commencement of the examination as per
the University norms.

Alwaysremember your Enrolment Number isyour Roll Number for the term-end-examination
(theory paper). Please exercise enough carein writing it correctly. Any mistakein writing the
Roll Number will lead to non-declaration of result.

If you do not get the Hall Ticket, check thelist of students registered for examination at the Examination
Centre or on the IGNOU website www.ignou.ac.in. If your nameisin thelist, you shall be permitted
to appear at the examination by showing your Identity Card (Student Card)/downloaded Hall Ticket
to the Examination Centre Superintendent.

7.11 Declaration of Results

Although dl efforts are made to declare the result in time. The University may not be ableto declare
the results of the last examination before commencement of next examination, however, dueto
unforeseen/unavoidable reasons.

You are, therefore, advised to fill up the term-end examination form for next term-end examination
without waiting for the result of previous term-end examination. In such case(s), the examination fee
of Rs. 60.00 per course is not required to be paid.

Always quote your name, Enrollment Number, name of the programme and compl ete address for
any correspondence with the University (including Regiona Centre and Study Centre). In absence
of such details, we may not be able to attend to your problems.

No student is alowed to re-gppear in an examination or re-submit assignment responses for improving
the marks/grade after successfully completing it.

7.12 Early Declaration of Results

The University hasthe provision of early declaration of term-end examinations results. The gpplication
for early declaration of results shall be entertained only if you have been selected for any post or
applied for further studies, wherein mark-sheet/certificate for qualifying examination isrequired to be
submitted to the institution by a particular date, which may be before the date of declaration of the
University results. You must compulsorily submit documentary evidence (proof) in support of the
reason for early declaration of your result.

It may be noted that early declaration of result is allowed only in respect of theory courses. This
facility isnot applicable for practical/lab cour ses, project, workshop, assignments, seminar,
etc. based courses. The application for early declaration of results shall be entertained for
final year courses or maximum of four backlog cour ses only. Prescribed fee @ Rs. 700/- per
course shall be payable by Demand Draft in favour of ‘IGNOU’ and payable a New Delhi. Application
form a ong with required amount of fee must be submitted to the Registrar, S.E. Division, IGNOU,
Maidan Garhi, New Ddhi-110068 before the date of the commencement of term-end examinationi.e.,
before 1% June and 1% December, respectively. Application form for Early Declaration of Resultsis
placed in this book. (See Appendix-1V)

http:/AMww.ignou.ac.infignou/studentzone/forms/1
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7.13 Re-evaluation of Answer Script(s)

The students who are not satisfied with the marks/grade secured by them in Term-end Examination
can apply for re-evaluation within one month from the date of result declaration i.e. the date on
which the results are made available on the University website on payment of Rs. 500/- per course
in the prescribed application form available on the University website. The better of the two scores
of origina marks/grades and re-evaluated marks/grades will be considered and the revised marks/
grades shall be incorporated in the student’s records, if applicable. Re-evaluation is not permissible
for Projects, Practicals, Assignments and Seminars, etc.

7.14 Issue of Official Transcript

The students may aso obtain ‘ Officid Transcript’ for submission to the Overseas or Indian Ingtitutes/
Universities on request. They may apply in the prescribed form by paying the requisite fee as under
by means of demand draft in favour of ‘IGNOU’ and payable at ‘New Delhi’:

a) Rs. 200/- per transcript, if it is to be sent to the student/institutes in India.
b) Rs. 400/- per transcript, if required to be sent to the Ingtitute outside India by the University.

A sample prescribed gpplication form with rules and regulations in detail for this purposeisgivenin
the Common Prospectus and also made available at http://www.ignou.ac.in/ignow/studentzone/forms/
1 on University's website www.ignou.ac.in.

7.15 Photocopy of the Evaluated Answer Script

The students may obtain the photocopy of the evaluated answer scripts for the term-end examination
on request. They may apply the prescribed application form from 1% March to 15" April for June
Term-end Examination and from 1% September to 15" October for December Term-End Examination
along with the requisite fee of Rs. 100/- per course by means of demand draft drawn in favour of
‘IGNOU’ and payable at ‘New Delhi’.

A sample prescribed application form with rules and regulations in detail for this purposeis givenin
the Common Prospectus and a so made available at http://www.ignou.ac.in/ignou/studentzone/forms/
1 on University's website www.ignou.ac.in.

8.0 GUIDELINES FOR PROJECT WORK (MVPP-001)

MVPP-001: PROJECT WORK (Course VIII)

The project course MVPP-001 is an integrated part of the PG Diploma in Food Safety and
Quality Management (PGDFSQM). The purpose of the project work is to sensitize you to the
realities and practices of Food Safety and Quality Management at field (floor) level. The project
means here atype of action oriented research with planning and designing eements aswell. It isalso
an opportunity for you to critically look into any specific issue / problems that you might have faced
or you are currently facing at your work place. For registration purpose, the project course is treated
as one course.

8.1 Objective

The objective of the project is to develop capabilities, among the students, for a comprehensive
analysis of implementation of Good Hygienic Practices HACCP/ Quality Management System/
Food Safety Management System in a food establishment. The objective aso includes enabling
you to conduct investigation in a systematic way and to expand your understanding on the
subject.
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8.2 Approach

The students may undertake any topic studied in the seven courses of the PG Diploma Programmein
Food Safety and Quality Management. The broad themes for study could include:

a) Good Hygienic Practices HACCP/ Qudity Management System/Food Safety Management System
b) Development of Training modules

c¢) Food Laws & Standards

d) Analysisof Food Products

The project work may be undertaken in a food manufacturing/processing (organized/
unorganized), hospitality, retail & street food unit. The project should not be atheory/literature
based exercise. It should be practice oriented.

The types of project may include: (a) Comprehensive case study (problem formulation, anaysis and
recommendations), (b) comparison of practices/ validation of theory/ survey of quality management
practices and (c) field study (empirica study). The project should be challenging but manageable within
the resources and time available.

An outline of your project proposal from your end in form of synopsis will initiate a dia ogue between
you and your supervisor who will then help you to work on the choosen topic and report.

8.3 Project Synopsis (Proposal)

Proposal Formulation: Synopsis of the project should be prepared. The synopsis should clearly state
the objectives and research methodol ogy, sampling, instrumentsto be used, limitationsif any, and future
direction for further research.

a) Identification of Topic: The sdection of topic isof crucia importance. It should be decided
and based on your understanding of the study, experience in the field and interest. The topic
should be discussed with the supervisor. It should be in harmony with your areas of interest
and the specialization of the supervisor. It is aways better to identify amicro topic to remain
focussed and compl ete the project on the time and with in the budget and resources. The
topic should be clear, directional, focussed and feasible.

b) Development of Project Synopsis: The synopsis should be around 500 words. The
synopsis should consist of:

i) aclear statement of the topic of the project;

ii) astatement of objectives (what you intend to achieve through the project);

i) your hypothesis (if any) on which you build your study;

iv) the methodology you intend to adopt to carry out your study —tools and techniques to
be used, if any;

V) population and sample size proposed, if the project involves any field work; and

Vi) implications of the project for food safety & quality Management.

The statements of the topic and of the hypotheses are closely related. You state your
hypotheses based on your present knowledge about the topic. Your hypotheses may be
proved correct or changed later, based on the analyss of the data you collect. Your hypotheses
also can bein the form of few research questions.

When you set objectives, it is better to limit them to four or five. A large number of objectives
will be difficult to achieve, given the present scope of the project and the time available to
us. The objectives should be achievable and measurable.
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M ethodol ogy should include the ways through which you would collect your information,
data, etc., and analyse them.

You need not worry much about theimplications of your project at theinitid stage. You need
to state, however, in generd terms the purpose of your project. Implications and conclusions
will be stated more specifically and concretely towards the end of your actual Project Work.

In addition to the above steps your proposal may aso include relevant literature/ studies, and
Time/ Schedule, listing various activities you haveto carry out in the project, time needed for
each activity and resources you have to spend on them. Thistime schedule will help you to
carry out your project work in a systematic way.

c) Submission: The Synopsis of the project should be sent to The Programme Coor dinator
(PGDFSQM), School of Agriculture, Academic Complex, Block-G, Indira Gandhi
National Open University, Maidan Garhi, New Delhi - 110068. The school will give
the Project Synopsis Number and shdl inform the student and the concerned Regiona Centre
about its approva. The School shall aso forward a copy to the Regional Centre for record
and reference please.

8.4 Eligibility for Project Supervisor: The following are eligible to be supervisor:
)  Faculty at the Headquarters (School of Agriculture).

i)  Academic Counsdllors of Food Safety & Quality Management Programme having relevant
experience.

i) Teacher inAgriculture having 5 years of PG teaching experiencein aress rdated to disciplines,
e.g. in food processing, food analysis, good agricultural practices, food safety and quality
management, etc. / Professionds holding Magters degreein Food technology or dlied disciplines
having a minimum of 5 years of experience in the relevant area. (In exceptional cases, a
supervisor with a B.E. degree and 5 years of relevant experience may aso be approved)

8.5 Project Synopsis Submission and Approval

Students are advised to send their project synopsis and bio-data of the supervisor (in case of (ii) and
(iii) above, which must be duly signed by the guide) to the Programme Co-coordinator (PGDFSQM),
School of Agriculture, IGNOU, Maidan Garhi, New Delhi — 110068. Synopsis proposals not
accompanying a complete and signed Bio- Data of supervisor will not be considered for approval.
Project synopsis can be submitted throughout the year. The school will forward the original approved
synopsis to the student and a copy shall be forward to the concerned Regional Centre for information
and record please.

In case the proposed supervisor is not acceptabl e to the Faculty, the student shall be advised so, and
in such cases the student should change the supervisor and resubmit the proposal. Hence the student
will submit project proposal afresh with the signature of the new supervisor, asit will be considered
asanew proposal. Similarly if astudent wantsto change his/her supervisor for any reason, he/she
would be required to submit the project proposal alongwith the signature of the new supervisor on a
new project proposal proforma, as it would be considered as a hew proposal.

In case of academic counsellors, it should be clearly mentioned as to which are the course he/sheis
counselling for, and since when, alongwith the name and code of the study centre, he/she is attached
with. The project supervisor will be paid atoken honorarium of Rs. 650/- by the University for guiding
the student. (Proformafor Remuneration Bill is enclosed).

At any given point of time a supervisor can not guide more than six students.

Note: Student are advised to select supervisors who are active professionalsin the relevant area of
the selected topic. Project Supervisors are also advised to restrict guiding projects in their core
gpecidization areaonly.
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Communication of Approval: A written communication regarding the approval/ non- approval of the
project will be sent to the student within eight weeks of the receipt of the proposal in the School.

Resubmission of Project Proposal: In case of non- goprova of the proposal the comments/suggestions
for reformulating the project will be communicated to the student. In such case the revised project
synopsis should be submitted with revised project proposa proforma and a copy of the rejected
synopsis and project proposa proforma bearing the comments of the evaluator and P.P. No. (Project
Proposal Number) allotted by the School of Agriculture.

8.6 Project Report

8.6.1 Managingthe project time: Asyou are aware, this project work isworth 4 credits or 120
study hours. We suggest you manage your time according to the following guidelines.

Activity Time (Hours) Days
Identification of project and finalizing project proposal in
consultation with project counselor and field guide 32 4
Planning and conducting project work in the field with
periodic review by project counsellor and field guide 56 7
Anayzing observation/results and writing the project
report 32 4
Total 120 15
8.6.2 Componentsof Project Report: The Project Report may be presented in accordance with
thefollowing outline

i) Introduction: What prompted you to choose the topic? How is the topic important from
Food Safety and Quality Management point of view?

i)  Objectives: Specific and lucid statement of what you wish to achieve through the project.

i) Review of literature: The work done in the area be reviewed for reference.

iv)  Methodology: Thismay contain:

a) Design: A statement on what your overall plan of action is.

b) Sampling: How did you go about selecting the specific object, events or respondents you
selected for study?

c) Toold Techniques: What instruments, devices, materid or techniques did you choose for
collecting your data?

d) Processing and Anadysing Data: What techniques you did use to process the datawhich
you collect and analyse them to answer your question?

V)  Analysesand Findings: A lucid presentation (numerica or graphical wherever necessary)
of the analysed data and the interpretations you make thereof.

vi)  Suggestionsand Action live: Recommendations/ suggestions and action live with people
who are to perform them be specified.

Vi)  Conclusions: Theinsights you have gained through this exercise, and how these may help
in understanding the concept and promoting the principles and practices of food safety and
quality management on the whole.

vii)  Bibliography and Appendices.

iX)  Approved Project Proposal.
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8.6.3 Formulation: Thefollowing guidelines may facilitate formulation of the Report

i) The length of the report may be about 50 to 60 double spaced typed pages not exceeding
approximately 18,000 words (excluding appendices and exhibits). However 10% variation
on either sdeis permissible.

if) Each project report must adequately explain the research methodol ogy adopted and the
directions for future research.

i) The project report should aso contain the following:
a) Copy of the Approved Project Synopsis (Proposal) Proforma and Synopsis
b) Certificate of originaity duly signed by the student and the supervisor
8.6.4 Submission of Project Report: One typed copy of the project report is to be submitted to
the Regiond Director (RD) of the concerned Regiona Centre (RC). As soon as you submit the Project
Report, aPR.No. would be allotted which will be communicated to you. You should quote this PR.
No. while corresponding with the concerned Regional Centre regarding Project Report. The students

are also advised to send a soft copy through email of the Final Project Report to the Programme
Coordinator for reference and record please. The email id is pgdfsgm@ignou.ac.in

Project Report can be submitted any time throughout the year. Sudents are requested to
kindly note that the “Project Report submitted after 30" November to till 31% May will be
counted for June Term-End and Project Report submitted after 31% May to till 30" November
will be counted for December Term-End”.

Viva-Voce: Viva-voce is compulsory for all the PGDFSQM students for MV PP-001 cour se,
and the Regional Centre shall conduct the viva-voce after evaluation of project report and
intimate about it to the students.

The project evaluation and conduct of viva-voce shall be conducted from the approved panel as
mentioned at 7.6.1 at the programme guide please.

8.6.5 Enquiries

Enquiriesregarding the approval of Project Synopsis should be addressed to The Programme
Coordinator (PGDFSQM ), School of Agriculture, Academic Complex, Block-G, Indira Gandhi
National Open University, Maidan Gar hi, New Delhi - 110068 and regar ding Project Reports
it should be addressed to the concerned Regional Centre of the IGNOU.

8.6.6 Submission of Project Evaluation and Viva-Voce Marks

The Regional Director shall consolidate marks of the Project Report and Viva-Voce as per evauation
methodology and forward it to the Registrar, Sudent Evaluation Division (SED), Block-12,
Indira Gandhi National Open Universty, Maidan Gar hi, New Dehi - 110068 for further processing
as per university norms.

8.6.7 List of Topics

Anillusgtrativelist of topics, isalready given at the Section 4.3, under Syllabus of the Programme,
to give you an idea asto what kind of topics could be selected for project work. It is however, advised
that the students select their topics outside thislist.

8.6.8 Project Report Evaluation Criteria
1. Task Definition and Approach (25% weight)

a)  Objectived rationae: Precise statement of objectives with rationae which outlines and
refer to the underlying principlesin the academic literature providing a clear theoretical
frame for the project work.

b)  Approach/ process. Specification of methodology/ process, justification of choice of
gpproach, its gppropriateness, evidence of clear planning, organization and adminigtration,
and references to research methods literature.
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2.

Literature Review, Findings and Evaluation (50% weight)

a

b)

Literature Review: Development of aclear conceptua framework to underpin the study
including rationde based on summary of findings of previous studies.

Anaysis. Evidence of analysisto support ideas, objectives and questionsraised in the
literature.

Synthesisleva uation: Concerned with the linking of different strands of arguments together.
It includes the learner’s ability to compare and contrast, synthesize and evaluate, and
integrate issues raised in the literature and in the project through objectives and data
gathered.

d) Conclusion/recommendations. Relevant/ feasible and clear conclusion and recommendations

that flow out of the analysis. Shows evidence of transfer of knowledge from the study to
new sSituations.

Creativity/ reflection: Evidence of the ability to take a position and defend it on the basis
of data collected; Reflection on the implications of the study and suggestions on areas of
further research.

Communication of Ideas and Presentation (25% weight)

a

Coherence of argument: Clarity of arguments with supporting evidence from literature or
data, and clear flow of ideas.

b) Format and language: Written in an academic style — predominantly 3 person; clear and

correct usage of English; and adherence to aesthetic presentation of tables and diagrams.

8.6.9 Pass Percentage

The pass percentage is 50% on individual and on aggregate basis please.

2)

3)

1) Send only one copy of the Project Proposal, and retain a copy with you.

“MVPP-001" should be written prominently on the envelope and should addressed to:
The Programme Coordinator (PGDFSQM), School of Agriculture, IGNOU, Maidan
Garhi, New Delhi - 110068

Ensure the inclusion of the following while submitting the Proposal:

a)
b)

c)
d)

The synopsis of your Project Proposal should include the following Rationale:

a)
b)
c)

SOME IMPORTANT NOTES WHILE PREPARING THE PROJECT
SYNOPSIS (PROPOSAL)

Proforma for Approval of Project Proposal duly filled and signed by both, the
student and the supervisor.

Details Bio-Data of the supervisor duly signed by him/her. (Bio-data of the guide
should include hisgher detailed office address with phone numbers.

Synopsis of the Project

Ensure that the Project Proposal is not a Theory/Literature-based exercise. It
should be action research/practice-oriented exercise to be undertaken.

Rationale for the study
Objectives of the study

Research Methodology to be used for carrying out the study (detailing nature of
data, data sources, collection methods, tools and techniques of analysis, sampling
etc. )

The expected contribution from the study
Limitations, if any, and the direction for future research.
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SOME IMPORTANT NOTES WHILE PREPARING THE PROJECT REPORT

1. The Project Work should be submitted in original in A-4 size (29x20 cm) typed in
double space, in a bound volumes to the concerned Regional Centre (RC) of the
University by Registered insured post.

2. Before binding the project report the student should ensure that it contains the
following in original.

i)  Approved Project Proposal Proforma
i) Approval Synopsis alongwith the Bio-data of the of the guide, and

1) An originality certificate duly signed by the student and supervisor (Proforma
enclosed)

If any Project Report isreceived in the absence of the above, the same will returned
to the students for compliance.

3) Kindly mentioned on the top of the envelope “PROJECT REPORT-MVPP-001.
This will facilitate sorting out project report. The project report will not be
returned to the student. The students should keep a copy of the report for their
reference propose.

CERTIFICATE OF ORGINALITY
Thisisto certify that the project titled *

" isan original work of the Student
and is being submitted in partial fulfillment for the award of the PG Diploma
in Food Safety & Quality Management of Indira Gandhi National Open
University. This report has not been submitted earlier either to this University
or to any other University/ Institution for the fulfillment of the requirement of
a course of study.

SIGNATURE OF SUPERVISOR SIGNATURE OF STUDENT
Place : Place:
Date: Date:
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Project Synopsis No. PGDFSQM
(To be assigned by the School of Agriculture)

School of Agriculture

INDIRA GANDHI NATIONAL OPEN UNIVERSITY
Maidan Garhi, New Dehi - 110068

PROFORMA FOR APPROVAL OF PROJECT PROPOSAL

Enrolment NO.......ccocovveeiivrenee. Study Centre.......cccoceveeviernenne
Regional Centre..........ccccueneee
Name and Address of the Student TSRS
Email & Mobile No. TSP TP
Title of the Project L e erteeeeeeereeeeeeee—eeneeaeea—eaeeaeeteaee e enreaeeareereenenns
Subject Area L e erteeeeeeereeeeeeee—eeneeaeea—eaeeaeeteaee e enreaeeareereenenns
Name and Address of the Supervisor ettt ee e e e areete e —e e e te et e areate et e nre e te et e reetenaee e
I's the Supervisor an Academic Counsellor: Yes.......ccocoovvneeinnenne NO i,
of Food Safety & Quality Management Programme of |GNOU ?
If Yes, Name and code of Study L e erteeeeeeereeeeeeee—eeneeaeea—eaeeaeeteaee e enreaeeareereenenns
Centre and the COUrSES NESNE IS e
Counsdling for and SINCe When e s
No. of the student currently working L e erteeeeeeereeeeeeee—eeneeaeea—eaeeaeeteaee e enreaeeareereenenns
Under the SUPErVISOr TOr e et
Signature of Student Signature of Supervisor
Date: Date:

Please do not forget to enclose the synopsis of the project and the Bio-data of the Supervisor.
In case the complete and signed Bio-Data of the Supervisor (Even if the proposed supervisor
is an academic counselor of IGNOU’s Food safety and Quality Management Programme) is
not enclosed, the proposal will not be entertained.

SYNOPSIS SUPERVISOR For Office Use Only
APPROVED APPROVED
NOT APPROVED NOT APPROVED

SIGNATURE OF AGRICULTURE FACULTY

The remuneration bill has to be
submitted after or alongwith the
submission of the Project Report.
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School of Agriculture

INDIRA GANDHI NATIONAL OPEN UNIVERSITY
Maidan Garhi, New Dehi - 110068

REMUNERATION BILL FOR GUIDANCE OF PROJECT WORK

1. PROGRAMME TITLE : PG Diploma in Food Safety and Quality management
2. COURSE TITLE T MVPP- 001 .o
2. NAME OF SUPERVISOR & ettt et e e s e e e e ean e e e e e ennneaaas
3.  RESIDENTIAL ADDRESS | oo seese e teete e sse et ae e sneenae e e neeaesnne e
4. DESGNATION © e eeeereereeereereesteeseesteesteeneeeeeateeneeaeeteeeeaeeateeteaeenreerenreenns
5. OFFICIAL ADDRESS RN
6. TELEPHONE NO. . OFF: RES :
& Email . Email ID.
S.NO. PROJECT ENROLMENT NO. NAME OF THE STUDENT AMOUNT
Certified that | have guided the students for their Project Work Please Affix
Rev.
Date: Signature of the Supervisor

Note: The remuneration payable for guidance of Project Work is Rs. 650/- per student

Certified that the above Project Supervisor was approved and recommended by the
concerned school of study and above may be admitted.

Dy. Registrar/Asstt. Registrar Section Officer Dealing Assistant
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9.0 SOMEUSEFUL INFORMATION

9.1 Some Useful Addresses

For your information, addresses of important officersdealing with different educationa aspectsaregiven
bel ow. Whenever you have aproblem, you can directly contact the concerned officer. | f you haveany
guery regarding admission procedures, pleasewriteto Regional Director of your region.

WHOM TO CONTACT FORWHAT

1. Identity Card, Fee Receipt, Bonafide Certificate,
Migration Certificate, Scholarship Forms Concerned Regional Centre

2. Non-receipt of study materia andassignments  Concerned Regiond Director

3. SED Registrar’s Secretariat Contact No. PhoneNo: 011-29535828/
2482 Intercom No. 2204/2205
FAX N0.011-29534429 sed@ignou.ac.in

4. Origind Degree/DiplomalVerification of Deputy Registrar (Exam-1), SED, Block-9,
Degree/Diploma IGNOU, Maidan Garhi, New Delhi-110 068
e-mail: convocation@ignou.ac.in
Ph. 011-29535438, 29572224, 29572213

5. Schedul€/Information regarding Exam- form, Assistant Registrar (Exam-11), Student
Entrance Test, date-sheet, IGNOU, Evauation Divison (SED), Block-12,
Hall Ticket Room No. 2, IGNOU, Maidan Garhi,
New Delhi-110 068
e-mail: sgoswami@ignou.ac.in
TeleNo. 011-29536743,
29572202, 29572209

6. Result, Re-evauation, GradeCard, Provisonal Deputy Registrar (Exam-I11), SED,
Certificate, Early Declaration of Result, Block-12, Room No. 1, IGNOU,
Transcripts Maidan Garhi, New Delhi-110 068

e-mail: npsingh@ignou.ac.in or
Ph. 011-29536103, 29572201,
29572211, 29571525

7. Non-reflectionof Assignment Grades/ Marks ~ Assistant Registrar (Assignment),
Student Evauation Division, Block-3,
Room No. 12, IGNOU, Maidan Garhi,
New Delhi-110 068
e-mall: assgnments@ignou.ac.inor
Ph. 011-29532294, 29571312,
29571319, 29571325

8. Changeof dective/medium/optingof leftover ~ Concerned Regional Centre
electives/deletion of excesscredits

9. Student Grievances(online) Assigtant Registrar (Student Grievance)
SED, Block-3, Room No. 13, IGNOU,
Maidan Garhi, New Delhi-110 068
e-mall: sregrievance@ignou.ac.in
Ph. 011-29532294, 29571313

10. Purchaseof Audio/Video Tapes Marketing Unit, EMPC, IGNOU,
Maidan Garhi, New Delhi-110 068
Ph. 011-29573210
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11. Academic Content Director, School of Agriculture,
Zakir Hussain Bhawan, Academic Complex,
Block-G IGNOU, Maidan Garhi, NewDd hi-68
Ph. 011-29533167, 29572976, 29534773
e-mail: soa@ignou.ac.in
12. Information Regarding Counsdlling Sessons Concerned study centresand Programme
& Assgnment Submission Study Centre
13. Statusof Project Report Phone No: Intercom No. 1324/1320/1321
E-malil: projects@ignou.ac.in
14. Student Support Servicesand Student Regiona Director,
Grievances, pre-admissioninquiry of Student Service Centre,
various coursesin IGNOU IGNOU, Maidan Garhi, New Delhi-110068
e-mall: ssc@ignou.ac.in
Ph. :011-29535414, 29533869
Fax: 011-2953 3129
15. Front Office (May | help you) Phone N0:011-29572218, 2210/ 2211/
(Students Genera Enquiries) 2208/ 2216/ 2209
IGNOU Te ephone Exchange Number 29571000
16. PublicInformation Center (PIC) PH: 29533715, 29572508

IGNOU admissionsare made strictly onthebasisof merit. Only thoselearnerswho satisfy thedligibility
criteriafixed by the University will beadmitted. Learnerswill not beadmitted if they arenot digibleasper
thedigibility criteria Therefore, the candidates should not be misled by thefal se promisesof admission
madeby any privateindividuasor ingtitution.

You area so advised to get in touch with the Programme Incharge of your Study Centre.
9.2 Online Facilities
IGNOU websiteiswww.ignou.ac.in. A few important linksunder thesiteareenlisted here.

a
b)

Schools: Whereyou will get theinformation about the programmes offered by different Schools. In
the School of Agriculture, programmesbeing offered in agriculture sector areavailable.

For sudents: TheUniversity’swebsite (www.ignou.ac.in) hasaspecia section marked as* Student
Zone" tofacilitate various student support services, from admission toresults, to thestudentsand
covers- registration details, queriesabout admission, re-registration, results, cataloguefor print media
and audio video; download facilitiesfor assgnment; library; question papers, materia despatch details,
addresschecking; registration for SMSalerts; convocation; term-end date sheet; examination form;
campus placement and prospectus and application form. The students are requested to accessthe
Student Zone of theIGNOU website- www.ignou.ac,in. Thelink is http://www.ignou.ac.in/ignou/
studentzone

For SMSdert you can registered at https://admission.ignou.ac.in/changeadmdata/UpdateM obile.asp

c)

Divison: Under thissection, therearelinksof Materia Productionand Digtribution Divison, Regiona
ServiceDivison, Student Registration Division and Student Evauation Division.

)  Student Registration Division- Thislink will giveyou information about admission and re-
admission. http://admiss on.ignou.ac.in/changeadmdatal/ Admiss onStatusNew.ASP

i) Student Evauation Division- Thislink giveinformation about term-end examination, gradecard
status, results, hall ticket etc.

http:/AMwww.ignou.ac.in/ignou/studentzone/results'2
i)  MPDD: Thelink http://www.ignou.ac.in/upl oad/price%20catal e.pdf and
registarmpdd@ignou.ac.in/mpdd@ignou.ac.ingivesthepricecatalogueofthestudy material.

Iv) ElectronicMedia: Youwill get theinformation about the Gyan Darshan Schedule, Gyan Vani
schedul e, Interactive Radio Counsdlling, tel econferencing schedul e and feedback form. Please
check with empc@ignou.ac.in/ directorempc@ignou.ac.in or edusat-empc@ignou.ac.in
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9.3 List of Activated Programme Sudy Centres (PSCs)/Study Centres (SCs)

for the Programme: PG Diplomain
(PGDFSQM)

Food Safety & Quality Management

S IGNOU Regional Centre Contact Details of the Programme Sudy
No. Centres/Study Centres with their Code
1. SC/PSC under IGNOU Regional Centre, Ahmedabad
REGIONAL DIRECTOR Ahmedabad/09121
IGNOU REGIONAL CENTRE Mrs. Purvi Shah
OPP. NIRMA INSTT OF TECHNOLOGY | PGDFSQM Programme Incharge,
SARKHEJ-GANDHINAGAR HIGHWAY | IGNOU Programme Study Centre,
CHHARODI, AHMEDABAD-382 481, SGS India Private Limited
GUJARAT 201, Sumel-l1, Second Floor, S.G Highway
02717-242975-242976, 02717-241579 Ahmedabad-380 015, Gujarat
02717-256458, 02717-241580 Tel.: 079-61603100; Fax: 61603111
rcahmedbad@ignou.ac.in Mobile: 098989 09220,
E-mail: Purvi.Shah@sgs.com
2. SC/PSC under IGNOU Regional Centre, Aligarh
REGIONAL DIRECTOR (i) Agra/27112 P
IGNOU REGIONAL CENTRE Dr. Apoorva Behari Lal
3/310, MARRIS ROAD Programme Incharge
ALIGARH - 202 001, IGNOU Programme Study Centre (27112)
UTTAR PRADESH Raja Balwant Singh (RBS) College
0571-2700120 / 2701365 Raja Balwant Singh Engineering Technical
0571-2402147 Campus, Bichpuri, Agra-282105 (U.PR)
rcaligarah@ignou.ac.in Tel.: 0562-2520075, 2858616, 2636675
Mobile: 9412166332,
Email:ablal 20@rediffmail.com
(i) Moradabad/SC 2714
Dr. V. K. Vatsa
Coordinator, IGNOU Study Centre (2714)
Hindu College, Station Road, Moradabad
Uttar Pradesh, Tel.: 0591-2315999,
Email: ignou2714@gmail.com
3. SC/PSC under IGNOU Regional Centre, Bangalore
REGIONAL DIRECTOR Bangalore/13142P
IGNOU REGIONAL CENTRE Dr. Rekha Menon
NSSS KALYANA KENDRA PGDFSQM Programme Incharge
293, 39TH CROSS, IGNOU Programme Study Centre
8TH BLOCK JAYANAGAR, National Dairy Research Institute (NDRI)
BANGALORE-560 070, KARNATAKA Southern Region, Adugodi,
PH.OFF : 080-26654747/26657376, Bangalore-560 030 (Karnataka)
080-26639711 Tel.: 080-25715399,
FAX : 080-26644848 Email: rekhamn@gmail.com
E-MAIL : rchangal ore@ignou.ac.in ndriscsedu@gmail.com
4, SC/PSC under IGNOU Regional Centre, Bhopal

REGIONAL DIRECTOR
IGNOU REGIONAL CENTRE
12, ARERA, HILLSBHOPAL-462 011

Indore/15201 P
Shri Amreesh Beohar
PGDFSQM Programme Incharge,
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Sl IGNOU Regional Centre Contact Detailsof the Programme Sudy
No. Centres/Sudy Centreswith their Code
MADHYA PRADESH IGNOU Programme Study Centre,
PH.OFF : 0755-2578455/ 2578452/ Choksi Laboratories Ltd.
2762524 6/3, Manoramaganj, Indore-452001 (M.P)
FAX : 0755-2578454 Tel.: 0731-2493592/3, 2490592, 4070019,
E-MAIL : rcbhopa @ignou.ac.in 4243888, Fax: 2490593
Mobile: 097130 67004
Email; amreesh.beohar@choksilab.com
5. SC/PSC under IGNOU Regional Centre, Cochin
REGIONAL DIRECTOR Kochi/14114 P
IGNOU REGIONAL CENTRE Ms. Bina Tilak
KALOOR COCHIN-682 017, PGDFSQM Programme Incharge & Lab Chief,
KERALA IGNOU Programme Study Centre,
PH.OFF: 0484-2340203/ 2348189/ Interfield Laboratories,
0484-2330891 X111/1208 - A, Interprint House, Karuvelipady,
FAX : 0484-2340204 Kochi-682 005, Kerala
E-MAIL : rccohin@ignou.ac.in Tel.: 0484-2210915, 2225665,
2224708, 2211838,
Fax: 2212465,
Mobile: +91 098951 32741
Email: beenatilak@iflab.in,
gtiflab@yahoo.com
mail @interfiel dlaboratories.com
6. SC/PSC under IGNOU Regional Centre, Chennai

REGIONAL DIRECTOR

IGNOU REGIONAL CENTRE

39 FLOOR, G R COMPLEX

407-408 ANNA, SALAINANDANAM,
CHENNAI-600035, TAMIL NADU
PH.OFF : 044-24312766, 24312979
FAX : 044-24312799

E-MAIL : rcchenna @ignou.ac.in

(i) Chennai (Guindy)/25186 P

Dr. K. Balasubramanian

PGDFSQM Programme Incharge,

IGNOU Programme Study Centre,

M/s. Bureau Veritas Consumer
Products Services (1) Pvt. Ltd.
(Formerly Sargam Lab.)

F-2, Phase - Ill, Thiru-Vi-Ka Industrial Estate,
(Phase-111 Ekkattuthangel) Guindy,
Chennai-600 032, Tamil Nadu

M obile: 096000 90754

E: ba asubramanian.k@in.bureauveritas.com

Dr. K.S. Annapoor ani

Project Coordinator

(Mobile: 087545 96162)

(ii) Chennai (Taramani)/25219 P
Mrs. R. Kalpana

PGDFSQM Programme Incharge,
IGNOU Programme Study Centre,
National Agro Foundation Research
& Development Centre,

Anna University (Taramani Campus)
CSIR Road, Taramani, Chennai-600113 (T.N.)
Tel.: 044-22542598, 22542803

Email: nationalagro@gmail.com
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IGNOU Regional Centre

Contact Detailsof the Programme Sudy

No. Centres/Sudy Centreswith their Code
7. SC/PSC under IGNOU Regional Centre, Dehradun
REGIONAL DIRECTOR Pant Nagar/3712P
IGNOU REGIONAL CENTRE Dr.(Mrs) Kalpana Kulshrestha
NANOOR KHERA, TAPOVAN PGDFSQM Programme Incharge,
RAIPUR ROAD, DEHRADUN-248001 IGNOU Programme Study Centre,
0135-2789205, 0135-2789200 College of Home Sciences,
0135-2789190 Govind Ballabh Pant University of
rcdehradun@ignou.ac.in Agriculture & Technology (GBPUAT)
Pant Nagar-263145, Uttarakhand
Tel.: 05944-233509, 233333
8. SC/PSC under IGNOU Regional Centre, Hyderabad
REGIONAL DIRECTOR Hyderabad/01133P
IGNOU REGIONAL CENTRE Ms. J. Anitha Reddy
PLOT NO 207, KAVURI HILLS PGDFSQM Programme Incharge,
PHASE I, NEAR MADHAPUR PS, IGNOU Programme Study Centre,
JUBILEE HILLS (PO.), National Collateral Management
HYDERABAD-500 033 Services Ltd.
ANDHRA PRADESH Team Towers, 4" Floor,
040-23117550-53 Plot No.A-1/2/A, Industrial Park, IDA UPPAL,
040-27152527, 040-23117554 Hyderabad-500039, Andhra Pradesh
rchyderabad@ignou.ac.in Tel.: 040-66374700, Mobile: 098661 72503
E-mail: anithar@ncmsl.com
9. SC/PSC under IGNOU Regional Centre, Imphal
REGIONAL DIRECTOR Bishnupur/1717P
IGNOU REGIONAL CENTRE Dr. R. K. Inotomba Singh
ASHA JINA COMPLEX NORTH AOC PGDFSQM Programme Incharge,
IMPHAL-795001, MANIPUR IGNOU Programme Study Centre,
PH.OFF : 0385-2421190/2421191 Krishi Vigyan Kendra,
FAX : 0385-2421192 Utlou, Post. Office Nambol,
E-MAIL : rcimphal @ignou.ac.in Digtrict Bishnupur-795134, Manipur
ignouimp@gmail.com Tel.: 0385-2453421, Mobile : 094360 20718
Email : pchishnupurkvk@gmail.com
10. SC/PSC under IGNOU Regional Centre, Jammu

REGIONAL DIRECTOR

IGNOU REGIONAL CENTRE
SPMR COLLEGE OF COMMERCE
AUROBINDO BLOCK

1ST FLOOR, CANAL ROAD
JAMMU-180 001

JAMMU & KASHMIR

PH.OFF : 0191-2579572/2546529
FAX : 0191-2561154

E-MAIL : rcjammu@ignou.ac.in

Jammu/1282 P*

Shri Anil Kumar Sharma
PGDFSQM Programme Incharge,
IGNOU Programme Study Centre,
Directorate of Horticulture Food
& Vegetable Crafts Centre,
Chand Nagar, Jewel, Jammu (J&K)
Tel.: 0191-2505781, 2501219, 2579072
Mobile : 094191-98812,

Email: ignoul282@gmail .com,

Email: anilhorticulture@gmail.com

* Non-functional PSC
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IGNOU Regional Centre

Contact Detailsof the Programme Sudy

No. Centres/Sudy Centreswith their Code
1. SC/PSC under IGNOU Regional Centre, Jaipur
REGIONAL DIRECTOR (I/C) Jaipur/2359 P
IGNOU REGIONAL CENTRE Sh. Davendra Choudhary
70/79, SECTOR - 7, PGDFSQM Programme Incharge,
PATEL MARG MANSAROVAR, IGNOU Programme Study Centre,
JAIPUR-302 020, RAJASTHAN Sate Institute of Agriculture
0141-2785730/ 2785750 and Management,
0141-2274292, 0141-2785763 Durgapura, Jai pur-302018, Rajasthan
0141-2784043 Tel.: 0141- 2721431, 2550346, 2549084
rcjaipur@ignou.ac.in Mobile: 094140 60356
E-mail: davendra 2008@rediffmail.com
12. SC/PSC under IGNOU Regional Centre, Jodhpur
REGIONAL DIRECTOR Bikaner/88002
IGNOU REGIONAL CENTRE Dr. P.S. Rathore
EDUCATION & WELFARE SOCIETY PGDFSQM Programme Incharge,
CAMPUS, PAL LINK ROAD, IGNOU Programme Study Centre,
KAMLA NEHRU NAGAR S. K. R. Agricultural University,
JODHPUR-342008 RAJASTHAN Sriganganagar Road,
PH.OFF : 0291-2012986, 2012987 Bikaner-334001, Rajasthan
E-MAIL : rcjodhpur@ignou.ac.in Tel.: 051- 2250638
13. SC/PSC under IGNOU Regional Centre, Karnal
REGIONAL DIRECTOR Karnal/1047 P
IGNOU REGIONAL CENTRE Dr. R. K. Malik
06 SUBHASH MARG PGDFSQM Programme Incharge,
NEAR HOME GUARD OFFICE IGNOU Programme Study Centre,
KARNAL-132 001, HARYANA National Dairy Research Institute (NDRI)
0184-2271514 / 2260075 (Indian Council of Agricultural Research)
0184-2254621, 0184-2255738 Head, Microbiology Division, NDRI,
rckarnal @ignou.ac.in Karnal-132001, Haryana
Tel.: 0184-2259169, Mobile: 098130 41980,
E-mail: rkm.micro@gmail.com;
E-mail: rkm_micro@rediffmail.com
14. SC/PSC under IGNOU Regional Centre, Khanna
REGIONAL DIRECTOR Sangrur/2268P

IGNOU REGIONAL CENTRE
I.T.I. BUILDING BULEPUR,
(DISTRICT LUDHIANA)
KHANNA-141401, PUNJAB
PH.OFF : 01628-229993/237361
FAX : 01628-238284

E-MAIL : rckhanna@ignou.ac.in

Dr. H. K. Sharma,

PGDFSQM Programme Incharge,

IGNOU Programme Study Centre,
Professor & Head,

Food Engineering & Technology Department,
Sant Longowal Institute of Engineering
& Technology (SLIET)

Longowal, District Sangrur-148106 (Punjab)
Tel.: 01672-253249 (R), 253248 (O),

280057 (F)

Mobile: 094173 84917

Email: h_sharma27@rediffmail.com

Email: profh.sharma27@gmail.com
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IGNOU Regional Centre

Contact Detailsof the Programme Sudy

No. Centres/Sudy Centreswith their Code
15. SC/PSC under IGNOU Regional Centre, Kolkata
REGIONAL DIRECTOR Kolkata/2873 P
IGNOU REGIONAL CENTRE Prof. Sunit Mukherjee
BIKASH BHAWAN, 4TH FLOOR PGDFSQM Programme Incharge,
NORTH BLOCK, SALT LAKE CITY, IGNOU Programme Study Centre,
BIDHAN NAGAR Dr. Subhas Mukherjee Memorial
KOLKATA-700091, WEST BENGAL Reproductive Biology Research Centre,
PH.OFF :033-23349850, 23592719, Food & Nutrition Division, Building-1,
033-23589323(RCL) 2" Floor, 620, Diamond Harbour Road,
FAX : 033-23347576 WBSIDC Indl. Estate, Near Behala
E-MAIL : rckolkata@ignou.ac.in Chowrasta, Kolkata-700034, West Bengal
Tel.: 033-24682683, 24788791, 24663024
Mobile: 09231695471,
E-mail sunit_13@rediffmail.com
16. SC/PSC under IGNOU Regional Centre, Lucknow
REGIONAL DIRECTOR Lucknow/27168 P
IGNOU REGIONAL CENTRE Dr. S. K. Chauhan
B-1/33, SECTOR-H, ALIGANJ PGDFSQM Programme Incharge
LUCKNOW-226 024, IGNOU Programme Study Centre
UTTAR PRADESH Regional Food Research &
PH.OFF : 0522-2746120/2745114 Analysis Centre
FAX : 0522-274614 (R-FRAC), Udyan Bhawan Campus,
E-MAIL : rclucknow@ignou.ac.in 2, Sapru Marg, Lucknow-226001, Uttar Pradesh
Tel.: 0522-4008358, 2200589,
M: 094123 58565
E-mail: rfrac_lko@yahoo.co.in
17. SC/PSC under IGNOU Regional Centre, Madurai
REGIONAL DIRECTOR Coimbator e/43066P
IGNOU REGIONAL CENTRE PGDFSQM Programme Incharge,
SIKKANDAR CHAVADI IGNOU Programme Study Centre,
ALANGANALLUR ROAD Alpha Labs & Technologies,
MADURAI-625018, TAMIL NADU 281-C, Thadagam Road,
PH.OFF : 0452-2370733 Opp. to Avila Convent,
FAX : 0452-2370588 Venkitapuram P.O., Coimbatore-641025 (T.N.)
E-MAIL : rcmadurai @ignou.ac.in Tel.: 0422-6450904, Mobile: 09994171543
E-mail: alphatech@gmail.com
E-mail:al phalabtech@gmail.com
18. SC/PSC under IGNOU Regional Centre, Mumbai
REGIONAL DIRECTOR Thane/49041

IGNOU REGIONAL CENTRE
OM LEVA VIKAS NIKETAN
NA-NEPADA ROAD,

MULUND (E), MUMBAI-400081
MAHARASHTRA

PH.OFF : 022-25633159/25635540
FAX : 022-25635411

E-MAIL : rcmumbai @ignou.ac.in

Dr. Nilesh Suresh Amritkar

PGDFSQM Programme Incharge,

IGNOU Programme Study Centre,
Envirocare Center for Continual Education
& Research Labs Pvt. Ltd.

A-7, ENVIRO House, Wagle Industrial Estate,
MIDC Main Road,

Thane-400600, M aharashtra
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Sl | GNOU Regional Centre Contact Detailsof the Programme Sudy
No. Centres/Study Centreswith their Code
Telefax: 022-2583 8286,
Mobile: 091672 32003,
E-mail: ignoumumbai49041@gmail.com,
E-mail: nilesh.a@envirocare.co.in
National Capital Region of Delhi (NCR, Delhi)
19. IGNOU Regional Centre, Delhi-1
REGIONAL DIRECTOR Delhi-1/07173 P
IGNOU REGIONAL CENTRE Dr. Vidhu Aeri
PLOT NO J2-1 BLOCK- B 1 PGDFSQM Programme Incharge,
MOHAN COOPERATIVE IGNOU Programme Study Centre,
INDUSTRIAL ESTATE MATHURA Department of Food Technology,
ROAD, NEW DELHI-110 044 Jamia Hamdard University,
PH.OFF : 011-26990082, 26990083 Hamdard Nagar, New Delhi-110062
FAX : 011-26990084 Tel.: 011-2696647
E-MAIL : redelhil@ignou.ac.in Mobile: 098734 96942
Email: vidhuaeri @yahoo.com
20. IGNOU Regional Centre, Delhi-3
REGIONAL DIRECTOR Delhi-3/38001 P
IGNOU REGIONAL CENTRE Dr. Deepak Bhanot
F-634-636 PALAM EXTNSION PGDFSQM Programme Incharge,
RAM PHAL CHOWK IGNOU Programme Study Centre,
(NEAR SECTOR 7 ) DWARKA Vice President - Training & Development,
NEW DELHI 110 045 Arbro Pharmaceuticals Ltd.
PH.OFF : 011-25088964 4/9, Kirti Nagar Industrial Area,
FAX : 011-25088983 New Delhi-110015
E-MAIL : rcdelhi3@ignou.ac.in Tel.: 45854585 (Ext.540)
Mobile: 9958398884
E-mail: deegpak.bhanot@aurigaresearch.com
21. IGNOU Regional Centre, NOIDA
REGIONAL DIRECTOR NOIDA/39004 P
IGNOU REGIONAL CENTRE Mr. Vishal Arora
C-53 SECTOR 62 PGDFSQM Programme Incharge,
INSTITUTIONAL AREA IGNOU Programme Study Centre,
NOIDA-201 305, AES Laboratories (P) Ltd.
UTTAR PRADESH B-118, NOIDA Phase-l,
0120-2405012, 2405013, 2405014 District Gautam Budh Nagar-201304,
rcnoida@ignou.ac.in Uttar Pradesh
Tel.: 0120-3047919, 3047900, 3047901
Mobile: 098113 31569
E-mail: tgm@aeslabs.com
Mr. Arvind Ghosh
(Mobile: 098712 02643)
22. SC/PSC under IGNOU Regional Centre, Nagpur

REGIONAL DIRECTOR
IGNOU REGIONAL CENTRE
GYAN VATIKA

Nagpur/1660 P
Sh. D.K. Kawadkar
PGDFSQM Programme Incharge,
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Sl. IGNOU Regional Centre Contact Detailsof the Programme Sudy
No. Centres/Sudy Centreswith their Code

14 HINDUSTAN COLONY IGNOU Programme Study Centre,
AMARAVATI ROAD, Laxminarayan Institute of Teaching,
NAGPUR-440 033, MAHARASHTRA Rashtrasant Tukadoji Mahar aj
0712-2536999, 2537999, 2538999, Nagpur University,
rcnagpur @ignou.ac.in Amravati Road,

Nagpur-440033, Maharashtra

Tel.: 0712-2531659

23. SC/PSC under IGNOU Regional Centre, Pune
REGIONAL DIRECTOR Baramati/1693 P
IGNOU REGIONAL CENTRE Mr. Pendharkar Balkrishna N
MSFC BUILDING, 1ST FLOOR PGDFSQM Programme Incharge,
270, SENAPATI BAPAT ROAD IGNOU Programme Study Centre,
PUNE-411 016, Vidya Pratishtan’s School of
MAHARASHTRA Biotechnology,
020-25671867 / 25651321 Vidyanagri, Bhigwan Road,
020-25880091 Baramati, Tal. Baramati,
020-25671864 Dist. Pune-413133, Maharashtra
rcpune@ignou.ac.in Td.: 02112-239385
24, SC/PSC under IGNOU Regional Centre, Varanasi

REGIONAL DIRECTOR Varanasi/48003 P
IGNOU REGIONAL CENTRE Prof. D.C. Rai
GANDHI BHAWAN, B.H.U. CAMPUS | PGDFSQM Programme Incharge,
VARANASI-221005, UTTAR PRADESH| IGNOU Programme Study Centre,
0542-2368022 / 2368622 Department of Animal Husbandry & Dairying,
0522-2364893 Institute of Agricultural Sciences,
0542-2369629 Banaras Hindu University,
rcvaranasi @ignou.ac.in Varanasi-221005 (U.P)

Tel.: 0542-2307100, 2368993

Fax: 2368993

Res.: 0542-2220911

Mobile: 094152 56645

Email: pscvns48003@gmail.com

25. SC/PSC under IGNOU Regional Centre, Vijayawada

REGIONAL DIRECTOR Tirupati/SC 0159
IGNOU REGIONAL CENTRE Prof. Y. S. Sarada,
#9-76-18, 1ST FLOOR, Coordinator,
S.K.PV.V. HINDU HIGH SCHOOL, IGNOU Study Centre (0159),
KOTHAPET, VIJAYWADA-520 001 Sri Padmavati Mahila Vishvavidyalayam,
ANDHRA PRADESH Digtrict Chittoor, Tirupati-517502,
0866-2565253 / 2565959 Andhra Pradesh
rcvijayawada@ignou.ac.in Tel.: 0877-2248481

Fax: 2284568.

Website links:

IGNOU website: http://www.ignou.ac.in/

IGNOU Regional Centres website: http://www.ignou.ac.in/ignou/aboutignou/regional /website
Whom to contact for what: http://www.ignou.ac.in/ignou/aboutignou/division/sed/activities/detail /163
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9.4 SomeFormsfor Your Use

In this section we are enclosing the samples of some forms, which are useful to you. Whenever
you have to correspond with the University, please get the photocopy of the relevant form, fill it
carefully and send as per instructions therein. The detailed instructions for all these forms are provided
in this programme guide in different sections. The following forms are enclosed.

Appendix |
Appendix I
Appendix Il
Appendix IV
Appendix V
Appendix VI
Appendix VII
Appendix VIII
Appendix IX
Appendix X
Appendix XI
Appendix XII
Appendix XIII

Sample Form for Change/Correction of Address

Sample Form for Non-receipt of Materials & Assignments
Sample Form for Term-end Theory Examination

Sample Form for Early Declaration of Result.

Sample Form for Re-evaluation of Answer Scripts

Sample Form for Improvement in Division/Class

Sample Form for Obtaining Photocopy of the Answer Script
Re-admission Form

Sample Form for Issue of Officia Transcript

Sample Form for Issue of Provisiona Certificate

Sample Form for Issue of Migration Certificate

Sample Form for Obtaining Duplicate Grade Card/Mark sheet
Evaluation Form No. 1to 4

52



. Appendix - |
@)ignoy

UNIVERSITY

INDIRA GANDHI NATIONAL OPEN UNIVERSITY
Application for Change of Address/Correction of Name

Please tick the appropriate box:
To Change/Correction of Address

Correction of Name

Date:

To

Registrar, SRD
IGNOU, Maidan Garhi
New Delhi-110 068.

THROUGH CONCERNED REGIONAL DIRECTOR

Enrolment No

N E= LT (LT 07= o) OSSP

1. DETAILSFOR CHANGE/CORRECTION OF MAILING ADDRESS

New Address Old Address

City Pin City Pin
State State

2. CORRECTION OF NAME
(For correction in the spelling of name please attach an attested photocopy of 10" class Certificate)

NaME 8S rECOIAERT ..o e (InCAPITAL LETTERS)
(@0 1= o 0\ V= TS (In CAPITAL LETTERS)
Signature of Student
Phone/Mobile Number

FOR OFFICE USE

CONTROL NUMBER
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Appendix - 11

To
The Regiona Director (concerned)

SUBJECT : NON-RECEIPT OF STUDY MATERIAL / ASSIGNMENT

Enrolment No.

Programme Medium of Study

| have not received the Study Material / Assignments in respect of the following :

SI.No. Course Code Blocks  Assignments

| have remitted all the dues towards the course fee and there is NO CHANGE in my address given
asfollows:

For Office Use
Date of despatch of study material/assignments to students
(You are advised to use the photocopy of this proforma) B-
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INDIRA GANDHI NATIONAL OPEN UNIVERSITY

(e ignou STUDENT EVALUATION DIVISION
&) )) | e peopLE's MAIDAN GARHI, NEW DELHI-110 068
UNIVERSITY

TERM-END EXAM JUNE/DECEMBER -201____

Appendix - 111

EXAM FORM

Serial
No.

Control No.

INSTRUCTIONS

1. Please submit your exam form at the concerned Regional Centre under which your examination centre falls.
2.Write in CAPITAL LETTERS only within the box without touching the lines as shown in the sample below.

01123496718 9ABICIDEAGHI[JKUMNJHIR ST UV WIX]Y[Z]

Programme Code

Regional Centre Code

Study Centre
Code

Enrolment No.

Exam Centre Code
(Where you wish to appear in Exam)

Name of the Candidate: (Leave one box empty between First Name, Middle Name and Surname)

Address for CoOrrespondence (Do not give Post Box No. Leave box blank between each unit of address like House No., Street Name, PO, etc.

City

State

District

MOBILE NO.

Pin Code

COURSE OPTION:

Course codes for which appearing for the first time OR failed in the earlier TEEs including Practical Courses for BCA, MCA, BIT/ADIT/ PGDLAN/BLIS
Programmes FEE @ Rs. 60/- PER COURSE (Demand draft in favour of IGNOU and payable at Regional Centre under which your exam centre falls.

S.No. Course Code S.No. Course Code

L L] ° HEEEEEEEEEE
NS N 10 LT
s L P L]
sl L [ P ] 12 L]
s Ll [ R[] ] HNEEEEEEEEN
s (Ll [ [ LT [[]] 14 HEEEEEEEEEE
NN ENEEENN LT
s Ll D T 16 ENEEEEEREEN

FEE DETAILS (Please write your Name & Enrolment No. at the back of the Draft)

Total No. of Total Amount 1. Draft No.
Practical Courses x ¥ 60 2. Draft No.
Late Fee Amount
(T P 117
SIGNATURE OF THE STUDENT Issuing Branch
(within the Box only) & Payable at (Regional Centre under
which your exam centre falls)

ISSUING BANK
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Datesfor Submission of Exam Form

FORJUNETEE LATE FEE FOR DEC TEE LATE FEE Submission of Exam Form
1Marchto 31 March NIL 1 Sept. to 30 Sept. NIL ONLY AT THE CONCERNED
1April to 20April z300/- 10ct. 020 Oct. z300/- e SR T e
21 April to 30April 2 500/- 21 0ct. to 3L Oct. z500/- CENTRE FALLS

1 May to 15 May ¥ 1000/- 1 Nov.to 15Nov. ¥ 1000/-

Before submitting the examination form please ensure that:

e The required number of assignments as applicable for the course(s) filled in the examination form have been submitted.

e The authentication certificate is duly signed by the Coordinator/Incharge of your Study Centre/PSC/PI...etc.

o Registration for the course(s) is valid and not time-barred.

e Examination fee ¥ 60/- per course has been remitted and the relevant proof enclosed.

e In case examination fee is submitted through demand draft please ensure that the demand draft is made in favour of IGNOU and
payable at the city of the Regional Centre where you are submitting your examination form.

e The enrolment number, programme code, course code are correctly filled in the examination form.

In case of non-compliance of any of the above conditions candidature for appearing in the Term-end Examination

will not be considered and no Hall Ticket will be issued.

PLEASE NOTE :

Examination fee per course is - T 60/- (Examination fee once paid will not be refunded/adjusted in any case)
Examination form to be submitted at - Regional Centre under which your examination centre falls

Demand draft to be made in favour of - IGNOU and payable at the city where submitting the exam form

INSTRUCTIONS FOR FILLING UP THE EXAMINATION FORM

1. Please fill in the course(s) only for which the assignments have been submitted by you within the scheduled time. No Hall Ticket will be
issued in case the assignments for the course(s) have not been submitted.

2. Please write correct course code(s) as indicated in your Programme Guide, failing which the course(s) will not be included in Hall Ticket
for taking examination (For example ECO-01/MS-02).

3. Incase wrong/invalid course code is mentioned in examination form, the course will not be included in the Hall Ticket and the examination
fee paid will not be refunded.

4. Examination form should be submitted only once for each Term-end Examination.

5. Please send the examination form by Registered/Speed Post and retain the proof of its mailing till you receive the Hall Ticket;

6. Term-end Examination result is also available on the University website (www.ignou.ac.in). Please see the result status before filling
examination form.

7. ltis advised to enclose/forward only the Examination Fee along with this form. Any other fee (registration/re-registration) forwarded with
this form will result in rejection of the examination form.

8. Examination form received without examination fee or late fee (if applicable) will similarly be rejected.

9. Students of BA/B.Com./BCA/BTS Programme can take examination for courses up to 48 credits and those of Management Programme
can take examination for a maximum of 8 courses at a time.

10. Normally, the Study Centre is the Examination Centre. In case you wish to take examination at a particular centre, the code of your
choosen centre be filled up as Examination Centre Code. However, if Examination Centre chosen by you is not activated, you will be
allotted another Examination Centre under the same Region.

11. In case you fail to receive Examination Intimation Slip/Hall Ticket one week before the commencement of examination
you may visit our website (www.ignou.ac.in) and download the Hall Ticket and report at the Examination Centre with
your Identity Card.

12. Change of Examination Centre, once allotted, is not permissible under any circumstances.

DECLARATION
| hereby declare that | have read and understood the instructions given above. | also affirm that | have submitted all the required number of
assignments as applicable for the course(s) filled in the examination form and my registration for the course(s) is valid and not time barred.
If any of my statements is found to be untrue, | will have no claim for taking examination. | undertake that | shall abide by the rules and
regulations of the University.

Date (Signature of the student)
Phone No. (R) Mobile No. Email Id
Phone No. (O)
(with STD code)

AUTHENTICATION BY CO-ORDINATOR/INCHARGE OF
STUDY CENTRE/PROGRAMME STUDY CENTRE/PARTNER INSTITUTION/
COMMUNITY COLLEGE

It is to certify that the student has submitted all the assignment(s) for the course(s) filled in the examination form.

Centre Code (Signature & Stamp of Co-ordinator/Incharge)
Date Study Centre/PSC/PlI/Community College
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Appendix - IV

ignou INDIRA GANDHI NATIONAL OPEN UNIVERSITY
UNIVERSITY STUDENT EVALUATION DIVISION

O,

APPLICATION FORM FOR EARLY DECLARATION OF RESULT OF TERM-END
EXAMINATION

(Rules & regulations are mentioned on the reverse side of thisform. Please go through them carefully beforefilling
up theform).

L NAIME . e

2. Programme: Enrolment No:

Bl ALUIESS, .ottt R AR
.................................................................................... Pin

4. Reasonforearly declaration Of FESUIL: ..ot

(enclose a copy of the documentary evidence specifying the reason for early declaration)
5. Courses(s) detail for early evaluation:-
S.No. CourseCode Dateof Examination
1

2
3
4
6. Exam. Centredetails, from whereyou have to appear/appeared at Term-end Examination:-

Exam. Centre Code: Address of Exam. Centre:

7. Feedetail:

(Thefeefor early declaration of result is Rs. 700/- per course, which isto be paid through demand draft
drawninfavour of ‘IGNOU’ & payable at the City of Evaluation Centre)

No. of Courseg(S): ....ovvevvneennnn. X Rs. 700/- = Total AMOUNLE: ..o
Demand DraftNo.: ....ocvvvvviiiiiin, D7 (<R
L SSUINGBANK: ...ttt et e r——

(DY (= S (Signatureof thestudent)

(PT.0)
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RULES& REGULATIONSFOR EARLY DECLARATIONOFRESULTS

1  Request for early declaration of results will be entertained for final semester/year or maximum of 4 backlog
courses only, subject to the following conditions:-

i)  Thestudent hasbeen selected for higher study/employment and statement of marks/grade card isrequired
to be produced to the institute by a particular date, which is before the prescribed dates of declaration of
the University’s results.

i)  Thestudent has completed all the other prescribed components except the term-end examination of the
courses, for which early evaluation has been sought.

2 Application for early declaration, for the reasons such as to apply for recruitment/higher study/post and
promotion purpose etc. will not be entertained.

3. Application without enclosing documentary evidence specifying the reason for early declaration will not be

entertained.
4. Application form must reach at the following address before the date of the examination for the course (s) for
which early evaluation is sought:-

S.No. Address of Evaluation Centre Jurisdiction of Evaluation Centre

1 Dy. Registrar All Examination Centreswithin Delhi-1, Delhi-2,
Evauation Centre Delhi-3, All Schoolsand Divisions at Hgs.
Block-5, IGNOU, Maidan Garhi
New Ddhi-110068

2 Dy. Registrar All Examination Centres in Chennai,
Evaluation Centre, Periyar Thidal Hyderabad, Port Blair, Vijayawada, Trivandrum,
No.50, EVK Sampath Road Cochin, Bangalore, Madurai, Panaji, Nagpur
Vepery Chennai —600 007 and Sub-RC Vatakara.

3 Dy. Registrar All Examination Centresin Patna, Raipur,
Evaluation Centre Bhuvneshwar, Koraput, Siliguri and
IGNOU Regional Centre Raghunathgan;.
2" Foor, Biscomaun Tower
W. Gandhi Maidan, Patna-800 001

4, Dy. Registrar All Examination Centresin Lucknow, Varanasi,
Evduation Centre, IGNOU Regiona Aligarh, Dehradun, Noida, Karnal, Chandigarh,
Centre, B-1/33, Sector-H, Aligan Khanna, Shimla, Jammu and Srinagar,
Lucknow —226 024

S Dy. Registrar _ All Examination Centresin Pune, Ahmedabad,
Evaluation Centre, IGNOU Regional Bhopal, Jabal pur, Jaipur, Rajkot and Mumbai.
Centre, 1% Floor, MSFC Building
270, Senapati Bapat Road, Pune-411016

6. Dy. Registrar _ All Examination Centresin Guwahati, |tanagar,
Evaluation Centre, IGNOU Regional Imphal, Shilong, Agartala, Gangtok, Kohima
Centre, H/No.71, GMC Road and Aizwal .
Chrigtian Basti, Guwahati — 781 005

7. Dy. Registrar _ .
IGNOU Regional Evaluation Centre erlljix;:l;r;anon CentresinKolkata, Darbhanga
Mangolik, H/H-19/1, Baguipara, '
Baguiah, PO. Aswininagar, VIPRoad,
Kolkata-700159.
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ignou Appendix - V

THE PEQPLE'S

I
G
®
UNIVERSITY

INDIRA GANDHI NATIONAL OPEN UNIVERSITY
MAIDAN GARHI, NEW DELHI-110068

APPLICATION FORM FOR RE-EVALUATION OF ANSWER SCRIPTS

(Rules & regulations are mentioned on the reverse side of this form. Please go through them carefully
beforefilling up theform).

Prescribed date for submission of form : within one month of declaration of result.

= 07T

e 0700 010107 OO

Enrolment No.

MONEN AN YEAE Of tNEEXAIM ...t s et ettt et ettt st st st st n e et seesenesetan s e nsesesenennsaen

Examination Centre Code:

Course, inwhich COURSE CODE TITLE OF THE COURSE
Re-evaluationiSSOUgNt i e e

Fee detail:

(The fee for Re-evaluation of answer script is Rs. 500/- per course, which isto be paid through
demand draft drawn in favour of ‘IGNOU’ & payable at the City of Evaluation Centre)

No. of Course(s): ......ccovvevennnns x Rs. 500/- = Total Amount: ........ccceeeevvvvenne.

Demand Draft NO. ............ccevenee. Date: ....covviiii

ISSUING BankK: ... e e et et e e e e e e s
Signature of the student

Date! ..o

(PT.0)
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1

2)

3

4)

5)

6)

RULES& REGULATION FOR RE-EVALUATION OFANSWER SCRIPTS

The request for re-evaluation by the student must be made before 31st March for December TEE
and 30th September for June TEE or within one month of declaration of results, whichever islater.

Thedate of declaration of result will be cal culated from the date on which theresult are placed on the
IGNOU website.

After re-evaluation, the better of the two scores of original marks/grade and marks/grade after re-
evaluationwill be considered.

The revised marks/grade after re-evaluation shall be communicated to the student on receipt of re-
evaluation result and result of re-evaluation will also made available on the IGNOU website at
www.ignou.ac.in. The minimum time required for re-evaluation shall be 30 days from the date of
receipt of application.

Re-evaluation ispermissiblein TEE only and not in the Project/Dissertation Practical /L ab courses,
Workshops, Assignments & Seminar etc.

On thetop of the envel ope containing the prescribed application form,

Please mention ‘APPLICATION FORM FOR RE-EVALUATION OF ANSWER SCRIPTS

7) Application form must reach within the prescribed dates at the following address:-

S.No. Address of Evaluation Centre Jurigdiction of Evaluation Centre

1 Dy. Registrar All Examination Centreswithin Delhi-1, Delhi-2,
Evaluation Centre , Delhi-3, All Schools and Divisionsat Hgs.
Block-5, IGNOU, Maidan Garhi
New Delhi-110068

2 Dy. Registrar _ _ All Examination Centres in Chennai, Hyderabad,
Evaluation Centre, Periyar Thidal Port Blair, Vijayawada, Trivandrum, Cochin,
No.50, EVK Sampath Road Bangalore, Madurai, Panaji, Nagpur and Sub-RC
Vepery Chenna —600 007 Vatekara.

3 Dy. Registrar All Examination Centresin Patna, Raipur,
Evaluation Centre Bhuvneshwar, Koraput, Siliguri and
IGNOU Regional Centre Raghunathgan;.

2" Floor, Biscomaun Tower
W. Gandhi Maidan, Patna-800 001

4, Dy. Registrar

Evduation Centre, IGNOU Regional
Centre, B-1/33, Sector-H, Aligan
Lucknow —226 024

All Examination Centres in Lucknow, Varanasi,
Aligarh, Dehradun, Noida, Karnal, Chandigarh,
Khanna, Shimla, Jammu and Srinagar,

5 Dy. Registrar

Evduation Centre, IGNOU Regiona
Centre, 1% Floor, MSFC Building

270, Senapati Bapat Road, Pune-411016

All Examination Centres in Pune, Ahmedabad,
Bhopal, Jabal pur, Jai pur, Rajkot and Mumbai.

6. Dy. Registrar

Evauation Centre, IGNOU Regiona
Centre, H/No.71, GMC Road
Christian Basti, Guwahati — 781 005

All Examination Centres in Guwahati, Itanagar,
Imphal, Shilong, Agartala, Gangtok, Kohima and
Aizwd.

7. Dy. Registrar

IGNOU Regional Evaluation Centre
Mangolik, H/H-19/1, Baguipara,
Baguiah, PO. Aswininagar, VIPRoad,
Kolkata-700159.

All Examination Centresin K olkata, Darbhangaand
Ranchi.

For the photocopy (ies) of the answer script(s) of CPE & DPE programmes, the application form may be

sent to the Regional Centre concerned.




Ignou Appendix - VI

THE PEQPLE'S

I
G
®
UNIVERSITY

INDIRA GANDHI NATIONAL OPEN UNIVERSITY
STUDENT EVALUATION DIVISION
APPLICATION FORM FOR IMPROVEMENT IN DIVISION/CLASS

(Rules & regulations are mentioned on the reverse side of thisform. Please go through them carefully
beforefilling up the form).

Prescribed dates for submission of form:- 1% to 30" April for June Term-end Exam.
1% to 31% October for December Term- end Exam.

1. Name

2. Programme Enrolment No:

G o o (=SOSR
.................................................................................. BN

4. Term-end examination, in which programme completed June and December ...................
Total marks/Overdl point grade obtained Percentage obtained

(Please enclosed photocopy of the statement of marks/grades card)

5. Courses(s), inwhich COURSE CODE COURSE CODE
improvement is sought:
1
2. 5.
3.

6. Feedatalls-

(Thefeefor Improvement in Division/Classis Rs. 500/- per course, which isto be paid through
demand draft drawn in favour of IGNOU & payable at New Delhi)

No. of Course(s): .....cevvvvnnnn. X Rs. 500/- = Total Amount: .........ccccvevenenenne

Demand Draft NO.: ...ccvviiiiiiiiie e, Date] ... e

[SSUING BaNK: ... e e e e e e e e e e ————
7. Term-end examination, in which you wish to appear:- June/December........................

8. Examination centre details, where you wish to appear in term-end examination:-
Exam. CentreCode................... City/TOWN. ..o
UNDERTAKING

| hereby undertake that | shall abide by the rules & regulations prescribed by the University for
improvement in Divison/Class.
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RULES & REGULATION FOR IMPROVEMENT IN DIVISION/CLASS
1

2)

3

4)

5)

6)
Please mention ‘APPLICATION FORM FOR RE-EVALUATION OF ANSWER SCRIPTS
7) Application form must reach within the prescribed dates at the following address:-

The request for improvement in division/class by the student must be made before 31st March for
December TEE and 30th September for June TEE or within one month of declaration of results,
whichever is later.

Thedate of declaration of result will be cal culated from the date on which theresult are placed on the
IGNOU website.

After improvement in division/classthe better of the two scores of original marks/grade and marks/
grade after re-evaluation will be considered.

Therevised marks/grade after improvement in division / class shall be communicated to the student
on receipt of re-evaluation result and result of re-evaluation will also made available on the IGNOU
website at www.ignou.ac.in. The minimum time required for re-eval uation shall be 30 daysfrom the
date of receipt of application.

Re-evaluation ispermissiblein TEE only and not in the Project/Dissertation Practical /L ab courses,
Workshops, Assignments & Seminar etc.

Onthetop of the envel ope containing the prescribed application form,

Sl.No. Address of Evaluation Centre Jurisdiction of Evaluation Centre

1 Dy. Registrar All Examination Centreswithin Delhi-1,
Evaluation Centre , Ddhi-2, Delhi-3,All Schoolsand Divisionsat Has.
Block-5, IGNOU, Maidan Garhi
New Dehi-110068

2 Dy. Registrar . . All Examination Centresin Chennai, Hyderabad,
Evaluation Centre, Periyar Thidal Port Blair, Vijayawada, Trivandrum, Cochin,
No.50, EVK Sampath Road Bangalore, Madurai, Panaji, Nagpur and Sub-RC
Vepery Chennai —600 007 Vatakara.,

3 Dy. Registrar All Examination Centres in Patna, Raipur,
Evaluation Centre Bhuvneshwar, Koraput, Siliguri  and
IGNOU Regional Centre Raghunathganj.

2" Floor, Biscomaun Tower
W. Gandhi Maidan, Patna-800 001

4 Dy. Registrar All Examination Centres in Lucknow, Varanasi,
Evaluation Centre, IGNOU Regional Aligarh, Dehradun, Noida, Karnal, Chandigarh,
Centre, B-1/33, Sector-H, Aligan] K hanna, Shimla, Jammu and Srinagar,
Lucknow —226 024

5. Dy. Registrar All Examination Centres in Pune, Ahmedabad,
Evaluation Centre, IGNOU Regional Bhopal, Jabal pur, Jaipur, Rajkot and Mumbai.
Centre, 1% Floor, MSFC Building
270, Senapati Bapat Road, Pune-411016

6. Dy. Registrar All Examination Centres in Guwahati, Itanagar,
Eva uation Centre, IGNOU Regional Imphal, Shilong, Agartala, Gangtok, Kohimaand
Centre, H/No.71, GMC Road Aizwdl.
Christian Basti, Guwahati — 781 005

7. Dy. Registrar All Examination Centres in Kolkata, Darbhanga
IGNOU Regional Evaluation Centre and Ranchi.

Mangolik, H/H-19/1, Baguipara,

Baguiah, PO. Aswininagar, VIPRoad,
Kolkata-700159.

*

For the photocopy (ies) of the answer script(s) of CPE & DPE programmes, the application form may be sent
to the Regional Centre concerned.
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Appendix - VII

ignou INDIRA GANDHI NATIONAL OPEN UNIVERSITY
THE PEOPLE'S MAIDAN GARHI, NEW DELHI-110068

I
G
®
UNIVERSITY
APPLICATION FORM FOR OBTAININGPHOTOCOPY OFTHEANSWER SCRIPT

(Rules& regulationsare mentioned on thereverse sideof thisform. Pleasego through them carefully
beforefillinguptheform).

O 1 = 11 1T

2. Programme Enrolment No:
S A LIS ... ettt e e

ContaCt NO. ..o
Detail of the course(s), for which photocopy of the answer script(s) iSarerequired:
a) Term-end examination: JUNE/DeCEmMbEN......... ...t it
D) EXaM CeNtrECOUE: ........eccverieeeeiesteere st esee st s ee s ste s eae e e saesnaenaenneas

C) EXamM Cantre AdareSS: ... .t e e e

) COUNSE (S ot vttt ettt e e e e e e e e e e e ———————————

5. Feedetails:

(Thefeefor thispurposeisRs. 100/- per course, whichisto be paid through demand draft drawn
infavour of IGNOU & payableat the City of Eva uation Centre)

No. of Course(s): ....evvvvnvninennne. X Rs. 100/- = Tota Amount: .........
Demand Draft NO.: ......ovvviviiiiiie e, DA€ .o
[SSUING BANK: ... .t e e e e e e e

6. Sdf attested photocopy of theldentity Card: Attached/Not attached
issued by theUniversity

UNDERTAKING

| hereby undertakethat the answer script(s), for which photocopy(ies), applied for, belongsto me.
For thispurpose, | am enclosing saf attested photocopy of my Identity Card issued by the University.
Incase, my statement isfound fal se, the University may take action against me as deemed fit.

Date ... Signature ........ccceeeeevenienens

PlaCE, e NAME ..o

(PT.0)
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RULES & REGULATIONS FOR OBTAINING PHOTOCOPY OF THE ANSWER SCRIPT

1 Photocopy(ies) of the answer script(s) shall be provided to the students from December-2008 term-end exami-
nation (TEE), onwards.

2 Thefeefor photocopy of the answer script shall be Rs. 100/- (Rupees One Hundered Only) per course. Fee
shall be paid inthe form of aDemand Draft drawn in favour of IGNOU and payable at New Delhi.

3. Application form without self attested photocopy of the Identity Card of the student will not be entertained.

4.  Student’s application form for photocopy(ies) of the answer script(s) shall reach the Concerned Authority (as
mentioned below in the last para) alongwith the prescribed fee within 45 days from the date of declaration of
results. The date of receipt of application for June term-end examination shall be by 15" October and for
December term-end examination by 15" April or within 45 days from the date of declaration of result on the
University’s website, whichever your later.

5 The students, who find that any portion of the answer was not evaluated or any totaling error is noticed, may
point out the same and submit their representation alongwith a copy of the answer script supplied to them
within 15 days. No other query regarding evaluation of answer script shall be entertained.

6. Thestudents, who intend to apply for photocopy(ies) of the answer script(s) may simultaneously apply for re-
evaluation, if they so desire. Thelast datefor submission of application for re-evaluation will not be extended
to facilitate them to point out discrepancy in the evaluation.

7. Theapplication formduly filled-in may be sent to the following address except CPE & DPE programmes:-

S.No. Address of Evaluation Centre Jurigdiction of Evaluation Centre

L EyaR?i c?r% ire All Examination Centreswithin Delhi-1, Delhi-2,

valuati . L

Block-5, IGNOU. Maidan Garhi Delhi-3, All Schoolsand Divisionsat Hgs.
New Delhi-110068

2 Dy. Registrar All Examination Centresin Chennai, Hyderabad,
Evaluation Centre, Periyar Thidal Port Blair, Vijayawada, Trivandrum, Cochin, Ban-
No0.50, EVK Sampath Road galore, Madurai, Panaji, Nagpur and Sub-RC
Vepery Chennai —600 007 Vatakara.

3 Dy. Registrar All Examination Centres in Patna, Raipur,
Evaluation Centre Bhuvneshwar, Koraput, Siliguri and
IGNOU Regional Centre Raghunathgan;.
2" Floor, Biscomaun Tower
W. Gandhi Maidan, Patna-800 001

4 Dy. Registrar All Examination Centres in Lucknow, Varanasi,
Evaluation Centre, IGNOU Regiona Aligarh, Dehradun, Noida, Karnal, Chandigarh,
Centre, B-1/33, Sector-H, Aligan] Khanna, Shimla, Jammu and Srinagar,
Lucknow —226 024

5 Dy. Registrar _ All Examination Centres in Pune, Ahmedabad,
Evaluation Centre, IGNOU Regional Bhopal, Jabal pur, Jaipur, Rajkot and Mumbai.
Centre, 1% Floor, MSFC Building
270, Senapati Bapat Road, Pune-411016

6. Dy. Registrar _ All Examination Centres in Guwahati, Itanagar,
Evaluation Centre, IGNOU Regional Imphal, Shilong, Agartala, Gangtok, Kohimaand
Centre, H/No.71, GMC Road Aizwal.
Christian Basti, Guwahati — 781 005

7. Dy. Registrar _— :
IGNOU Regional Evaluation Centre :r::j E{);?]r;l]?atlon Centres in Kolkata, Darbhanga
Mangolik, H/H-19/1, Baguipara, '
Baguiah, PO. Aswininagar, VIPRoad,
Kolkata-700159.

8)  For the photocopy (ies) of the answer script(s) of CPE & DPE programmes, the application form may be sent

to the Regional Centre concerned.




ignou Appendix - VIII

THE PEOPLE’S

®

UNIVERSITY Dates for submission :
1% Aug. to 31 Oct.
STUDENT REGISTRATION DIVISION or

INDIRA GANDHI NATIONAL OPEN UNIVERSITY 1% Feb. to 30" April
MAIDAN GARHI, NEW DELHI — 110 068

RE-ADMISSION FORM FOR ALL PROGRAMMES
(other than MP & MPB - Details as shown in Table-A)

2. Programme Code

3. Enrol.No.

4. Regiona Centre Code:

5.  Study Centre Code

6. Detailsof course(s) not completed for which re-admission is sought
(Enclose a separate Annexure if the Table below is insufficient).

S.No. Course | Title of the Course Credits | Course Fee
Code (Rs)

Total Rs.
7. Details of re-registration for the missed year(s)/semester(s), if any:

Year(s)/ Course Code(s) of the missed year(s)/semester(s) Re-regidration
semester(s) feeRs.

8.  Tota Fee(col.no.6+7) Rs. enclosed vide Demand Draft No.
Date of (Name of Bank)
(DD should be drawn in favour of “IGNOU” payable at New Delhi)

Mail this Re-admission Form aong with DD to
Registrar, Student Regidtration Division,

IGNOU, Maidan Garhi, New Delhi-110 068 on
or before the last date mentioned above.

Dated : Signature of the student

Note: Please retain a copy of thisform for any future reference. (PT.O)
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10.

P.S.

RULES& GUIDELINESFOR RE-ADMISSION

Re-admission is permissible in the following cases:
(@ Studentswho failedto complete the requirementsinfull or in part within the maximum span period prescribed.

(b) Students who failed to complete the requirement of attendance in practicals as prescribed in Programme
curriculum within the maximum span period prescribed.

Sudentswho do not register for all years/semesters of a Programme and fail to pay the prescribed full
Programmefeeduring the maximum dur ation of the Programmearealso digiblefor Re-admission, provided
they pay full feefor themissed year (s)/ semester (s) asper rateapplicablefor the session for which they seek
re-admission, in addition tothepro-rata coursefeefor re-admission asper rategiven in Table-A for each of the
cour s&(s) they failed to successfully completewithin themaximum period prescribed.

Coursefeepaid for re-admission would bevalid for aperiod of six months/oneyear /two consecutive academic
yearsor four consecutive semester sonly, asgiven below:

a Sixmonths - for all Certificate Programmesof six monthsduration

b) Oneyear - for all Diploma/PG Dip. Programmesof oneyear duration
(includingBLIS,MLIS, MADE etc.)

¢) Twoyears - for all undergraduateand post-graduate programmeswhose minimum duration isof 2
yearsand above.

Theadditional period indicated at point no.3 abovewill commencefrom thedate of completion of the maximum
duration of theProgrammefor which theregistration wasdoneinitially.

Students shall not be on rolls of the university beyond the additional period indicated at point no.3 above.

The credit earned by the student towards his/her courses and assignments successfully completed shall be
retained for the revalidated period, provided the syllabus and methodology now in vogue are similar to the
course(s) successfully completed earlier.

No study material (SLMs) will be supplied on re-admission, including for the missed semester/year. If theearlier
SLMsisreplaced, the student will be required to buy changed course material. For that matter SLMs will not be
provided for the coursesre-registered as missed semester/year. Studentswill haveto maketheir own arrangement
for the SLMs.

The students will be allowed to take re-admission in the old course(s) as long as the examination in the old
course(s) is conducted by the University.

For the Programmes containing practical component, the norms of fee payablewill be asdecided by the respective
Schools.

Students are required to pay the pro-rata Re-admission fee as per detailsgivenin Table-A, inlump sum, for all
the courses they failed to successfully complete earlier. Fee once paid will not be refunded under any
circumstances. Students of BCA-MCA Intg. Prog. should pay the pro-rata re-admission fee, in lump sum, for
all those cour sesof BCA aswell asM CA that have not been successfully completed during the maximum
duration of 8years.

Pro-rata fee for Re-admission would be changed as and when the University revises the Programme fee for
various Programmes.

Other conditions as prescribed by the University relating to the admission and re-admission shall remain the
same.

The Demand Draft for Re-admission feetogether with the re-registration fee of the missed year(s)/semester(s), if
any, should be drawn in favour of IGNOU payable at New Delhi. Please write your Enrol. No., Name and
Programme code and also thewords ‘ Re-admission’ on the reverse of the DD.

Sudents can check their Re-admission status from the website (www.ignou.ac.in> STUDENTS ZONE>
Admisson> Registration Satus> CHECK READMISSION Status>).

Thefollowing programmeshave been wound-up and ter m-end examination will no longer beconducted inthe
old syllabuscour ses, hencere-admission not allowed:

(i) BCA(old sylb)[Jan.1996, Jan.1997 & Jan.1998 batches]

(i) MCA(old syllabus) [pre-Jan. 2005 batches]

(iii) CIC (However Re-admsswill beapplicablefor CIC-2& CIC-5for B.Com & CBSstudents)
(iv) BIT,(v) ADIT, (vi)MLIS(old sylb.), (vii) BLIS(old sylb.) & (viii) B.Sc(N) (old sylb.)

* k k k %
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Appendix 1 X

ignou INDIRA GANDHI NATIONAL OPEN UNIVERSITY
THE PEOPLE’S STUDENT EVALUATION DIVISION
UNIVERSITY

®

APPLICATION FORM FOR ISSUE OF OFFICIAL TRANSCRIPT

[N E= ! SO

Programme: Enrolment No:

010707 21 o 1Y o o PR
LU= 05 & 1] 00 1T (= 0 11 PR

Feesdetail:

Feesfor the official transcript:-

Rs. 200/- per transcript, if to be sent to the student/Ingtitute in India.

Rs. 400/- per transcript, if required to be sent to the Ingtitute outside India by the University.
(Therequisitefeeisrequired to be paid through demand draft drawn in favour of ‘IGNOU’ & payable at
‘New Delhi’)

No. of transcript(s): ...vvvvenvvneennnns X Rs. 200/ Rs. 400/- = Total Amount: RS........ccccevvvuene required
Demand DraftNo.: .......cvvvviiieeenn. (DY (=
LSUINGBANK: . ——

Whether the transcripts to be mailed by the University: Yes/No (please tick)

Name & address of the University/Institute/Employer in capital |etters to whom transcript is required to be
sent (attached a separate list, if required)

(DL 1 S (Signature of the student)

Thefilled in form with the requisite feesisto be sent to:-

TheRegistrar,

Sudent Evaluation Divison,

I ndiraGandhi National Open Univer sity,
Maidan Gar hi,

New Delhi-110068.

Note The students are required to enclose same number of |egible photocopies of both sides of the statement of

marks/grade card issued to them, as the number of transcripts required.
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THE PEOPLE'S

1
G
®
UNIVERSITY

INDIRA GANDHI NATIONAL OPEN UNIVERSITY
STUDENT EVALUATION DIVISION
Maidan Garhi, New Dehi-110 068

APPLICATION FORM FOR ISSUE OF PROVISIONAL CERTIFICATE

Enrolment No.:

[ 1070 = 01010101 11 =

[0 L0070 1 =S

(Please Enclose a copy of your complete grade card.)

Filled in application Form should be sent to:

Registrar (SED)
IGNOU
Maidan Garhi, New Delhi-110 068

Sgnature
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i nou Appendix XI

@9

THE PEOPLE'S
UNIVERSITY

INDIRA GANDHI NATIONAL OPEN UNIVERSITY
(to be submitted to the concerned Regional Director)

APPLICATION FORM FOR ISSUE OF MIGRATION CERTIFICATE

(To befilled-in by the Applicant. Please see instructions on reverse before filling the form)

A w D P

Particulars of last examination

Examination Passed Year of Enrolment No. Marks Grades
(programme) Passing Obtained Obtained

Draft Details
AmountRS. ...........eeviiieeeee. . DDDUNO Date.......coovvvvvvinns

Bank Name & ......coovvvvvi i Placeof 1SSUE ..o e i

| hereby declare that the information provided is correct to the best of my knowledge and | have
paid all the fee due to the University.

| have not taken any migration certificate from the University before this.

| further certify that | have not enrolled with any other university/Ingtitution after passing out from
IGNOU up to this date.

| also undertakethat | am not enrolled in any other programme of IGNOU at present.

In the event of any of the above information being found incorrect, the Certificate shall be liable
for cancellation by the University.

Signature of the Applicant

(To befilled in by the Regiona Centre)
The information furnished by Shri/Smt/Km. ...
is correct as per Grade Card enclosed.
He/She may be issued the Migration Certificate applied for ............cooviiiiiin i

Date..........cceene.... Dedling Assistant ................... Section Officer .......ccovvvvvivennn.n.
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INSTRUCTIONS

1 A fee Rs.400/- should be remitted by way of a Demand Draft drawn in favour of IGNOU and payable at the
city of Regional Centre concerned.

2 At the time of submission of the application for issue of Migration Certificate, the applicant should attach
duly attested Xerox copy of consolidated Statement of Marks and the Degree Certificate/ Provisiona
Certificate issued by this University.

It should be submitted at the Regional Centre to which the student was last attached with.

Duplicate Migration Certificate can be issued on payment of Rs. 400/-, in case the same has been logt,
destroyed or mutilated, on submission of an Affidavit drawn upon a non-judicial stamp paper the
value of Rs.10/- to be sworn in before a Magistrate on the following format :

AFFIDAVIT
UL e e SONVAAUGNLEr OF L., TESIENT
0 hereby solemnly dedaretha
the Migration Certificate NO..................... dated.......c...oeoieinnnns issued to me by the .............coee i,
............................. toenablemetojoin............ccooeiviii i e eeeenn 2 University has been lost and that

| did not join any other University on the basis of the same nor have | submitted the same for joining any other

University.”

(DEPONENT)
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THE PEOPLE’'S

I
G
©
UNIVERSITY

INDIRA GANDHI NATIONAL OPEN UNIVERSITY
Maidan Gar hi, New Delhi-110 068

APPLICATION FORM FOR OBTAINING DUPLICATE GRADE CARD/
MARKSHEET

Enrolment No.

AAANESS e ————

00 | =T 1 T PSSRSO
MONth N YEAI Of tNE EXBIM. ...eoiieeieie ettt st e e s e s e b e s s s abb e e s saabb e s s sanbaeessenraessssnneis

Centre from where appeared at
B S = 4 1 7= o] o USSP

Bank Draft / IPO NO. .....ooouiiieie et (D F (= IR
for Rs. 150/- in favour of IGNOU, NEW DEINI ......cciiiiiiii ettt aa s s s areee s

Signature

Note : Fee for duplicate grade card Rs.150/-. The duplicate grade card/mark sheet will be sent by
Registered post.

Thefilledin formwith therequisitefeeistobesentto:

The Registrar (Student Eval uation Division)
IndiraGandhi National Open University
Maidan Garhi,

New Delhi-110 068
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Appendix X111

Evaluation Form No.1 (a)

Evaluation Sheet for Guided Experiments for MVPI-001 (for 35 Marks)
Programme and Course  : MVPI-001

Name of the Student
Enrolment No.
Resdential Address
Evaluation of guided
Sl. |Date Title experiment Tota |Remarks
No. of the marks
Experiment | Performance & Reporting Record | Viva-
Observations \Voce
(4) (2) (2) (2 | (10
1.
2.
3.
4,
5.
6.
7.
8.
0.
10.
11.
12.
Total Marksin experiments
Total (out of 35)
Date
Pace Signature of Counsellor

Note: Kindly usethis proformafor each student individually.
Kindly use separate proforma for each course.

72



Evaluation Form No.1 (b)
Evaluation Sheet for Guided Experimentsfor MVPL-001 and MVPL-002 (for 70 Marks)
Programme and Course

Name of the Student

Enrolment No.
Resdential Address
Evaluation of guided
Sl. |Date Title experiment Total |Remarks
No. of the marks
Experiment | Performance & | Reporting Record | Viva
Observations Voce
(8) 4) 4) 4) (20
1.
2.
3.
4.
5.
6.
7.
8.
0.
10.
11.
12.
Total Marksin experiments
Total (out of 70)
Dae
Place Signature of Counsellor

Note: Kindly usethis proformafor each student individually.
Kindly use separate proformafor each course.
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Evaluation Form No.2 (a)

Evaluation Sheet for Unguided Experimentsfor MVPI-001 (for 15 Marks)

Programme and Course

Name of the Student

Enrolment No.
Residential Address
Evaluation of guided
Sl. | Date Title experiment Tota Remarks
No. of the marks
Experiment | Performance & | Reporting Vivar
Observations Voce
(8) (2 (5) (15)

1.

2.

3.

4,

5.

6.

7.

8.

0.

10.

11.

12.

Total (out of 15)

Date

Place

Note: Kindly usethisproformafor each student individually.

Kindly use separate proformafor each course.
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Evaluation Form No.2 (b)

Evaluation Sheet for Unguided Experiments MVPL-001 and MVPL-002 (for 30 Marks)

Programme and Course
Name of the Student
Enrolment No.

Resdential Address

Evaluation of guided
Sl. | Date Title experiment Total Remarks
No. of the marks
Experiment | Performance & [ Reporting Vivar
Observations Voce

(16) (4) (10) (30)

© © N o a0~ wDdPE

B
= o

12.

Total Marks (out of 30)
Date
Place Signature of Counsellor

Note: Kindly usethis proformafor each student individudly.
Kindly use separate proformafor each course.
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Evaluation Form No.3 (a)

Proformafor Consolidated Mark List for MVPI-001

Programme and Course

Centre Code

Name of the Centre

Year & Month
S. Enrolment No. Marks obtained Marks obtained in Total
No. of the in guided assigned unguided (out of 50)
Student experiments experiment
(Out of 35) (out of 15)
Date Signature of the Counsellor
Place Signature of the Coordinator
Note: i) Thisisacollective statement for all the students.
ii)  Only theconsolidated mark-list must beforwarded to the concerned Regiona Director
of IGNOU. A copy of theforwarding | etter be sent to the Director, School of Agriculture.
i)  Theevauation sheetsfor guided experimentsand for assigned ungui ded experiment must

be handed over to the Coordinator of the study centre.
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i)

Evaluation Form No.3 (b)

Proformafor Consolidated mark list for MVPL-001 and M VPL-002

Programme and Course

Centre Code

Name of the Centre

Year & Month
S. Enrolment No. Marks obtained Marks obtained in Total
No. of the in guided assigned unguided (out of 100)
Student experiments experiment
(Out of 70) (out of 30)
Dae Signature of the Counsellor
Place Signature of the Coordinator
Note: i)  Thisisacollective statement for al the students.

i)  Onlytheconsolidated mark-list must beforwarded to the concerned Regional Director
of IGNOU. A copy of theforwarding letter be sent to the Director, School of Agriculture.

i)  Theevauation sheetsfor guided experimentsand for assigned unguided experiment must
be handed over to the Coordinator of the study centre.

iv)  Kindly use separate proformafor MV PL-001 and MV PL-002 each course.
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Evaluation Form No.4 (a)

AWARD LIST OF PGDFSQM PROJECT (MVPP-001)

PGDFSQM: PROJECT REPORT EVALUATION

Sl. P.R. P.S. STUDENT ENROLMENT PROJECT

No. No. No. NAME No. REPORT
(Out of 75)

1.

2.

Project Synopsis (P.S.) No. given by the School of Agriculture
Project Report (PR.) No. given by the concerned Regional Centre

(Signature of Evaluator)
Name of Evaluator :
Address:

Email :
Ph.:
Mobile:

Evaluation Form No.4 (b)
AWARD LIST OF PGDFSQM PROJECT (MVPP-001)

PGDFSQM: VIVA VOCE

Sl. P.R. P.S. STUDENT ENROLMENT PROJECT

No. No. No. NAME No. VIVA-VOCE
(Out of 25)

1

2.

Project Synopsis (P.S.) No. given by the School of Agriculture
Project Report (PR.) No. given by the concerned Regiona Centre

(Signature of Evaluator)
Name of Evaluator :
Address:

Email :
Ph.:
Mobile:
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Evaluation Form No.4 (c)

AWARD LIST OF PGDFSQM PROJECT (MVPP-001) FOR
JUNE/DECEMBER -20......./TEE

Sl P.R. P.S. | ENROLMENT | NAME OF PROJECT | VIVA- | TOTAL

No. No. No. No. STUDENT REPORT [ VOCE (100)
(75) (25)

1

2.

Project Synopsis (P.S.) No. given by the School of Agriculture
Project Report (PR.) No. given by the concerned Regional Centre

(Signature of Evaluator)
Name of Evaluator :
Address:

Email :
Ph.:
Mobile:

Signature with Sedl
Regiond Director,
Regiond Centre
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IMPORTANT INFORMATION

Please keep this Programme Guide safely till you complete the Programme.
You will need to repeatedly consult it while pursuing the PG Diploma
Programme, as this guide carries information pertaining to structure, course
and units; guidelines for operationalization of the programme and formats
required for different purposes to make correspondence with the University.

Printed Self Learning/Instructional Study Material (SLM) is the backbone
of Open and Distance Learning System (ODL). The study material is
prepared by a team of experts keeping in view the requirements,
understandings and interest of the learners. The material is developed
through an expert committee who are distinguished academics and
professionals in respective disciplines. The study material iswritten in such
a manner that the learners can study themselves with little assistance from
the Academic Counsellors at the Learner Support Centres. It is mandatory
to attend the stipulated Practical Counselling sessions (75% attendance
IS minimum) at the Programme Study Centre. Further, you may also
refer to text books and reference books, as per your requirement. These
are available with select libraries attached to the Study Centres and Regional
Centres.

The Concerned IGNOU Regional Centre will send you the study material
and assignments by the registered post or may be handed over in person.
If you do not receive the same for any reason, it may be immediately
reported to your Regional Centre, for verification and necessary action.
Further, in case, you do not receive assignments, you may obtain a copy
of the same from the Study Centre or Regional Centre with which you are
attached or may download it from the | GNOU website (www.ignou.ac.in).

Remember, you are eligible for Term-end-examination in June/December,
depending upon the cycle of your admission i.e. January/July, till you have
valid registration up to maximum period of four years.




