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Instructions for the Candidates

Write your roll number in the space provided on the top of
this page.

This paper consists of fifty multiple-choice type of questions.
At the commencement of examination, the question booklet
will be given to you. In the first 5 minutes, you are requested
to open the booklet and compulsorily examine it as below :
(1) Tohave access to the Question Booklet, tear off the paper
seal on the edge of this cover page. Do not accept a booklet
without sticker-seal and do not accept an open booklet.
Tally the number of pages and number of questions in
the booklet with the information printed on the cover
page. Faulty booklets due to pages/questions missing
or duplicate or not in serial order or any other
discrepancy should be got replaced immediately by a
correct booklet from the invigilator within the period
of 5 minutes. Afterwards, neither the Question Booklet
will be replaced nor any extra time will be given.
After this verification is over, the OMR Sheet Number
should be entered on this Test Booklet.

Each item has four alternative responses marked (A), (B), (C)
and (D). You have to darken the oval as indicated below on the
correct response against each item.

Example: (2 (5 @ (D

where (C) is the correct response.

Your responses to the items are to be indicated in the Answer
Sheet given inside the Paper I Booklet only. If you mark at
any place other than in the ovals in the Answer Sheet, it will
not be evaluated.

Read instructions given inside carefully.

Rough Work is to be done in the end of this booklet.

If you write your Name, Roll Number, Phone Number or put
any mark on any part of the Answer Sheet, except for the
space allotted for the relevant entries, which may disclose
your identity, or use abusive language or employ any other
unfair means, you will render yourself liable to disqualification.
You have to return the test question booklet and OMR Answer
sheet to the invigilators at the end of the examination
compulsorily and must not carry it with you outside the
Examination Hall.

(i)

(iii)

10. Use only Blue/Black Ball point pen.
11. Use of any calculator or log table etc., is prohibited.
12. There is no negative marks for incorrect answers.

10.
11.

12.
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MANAGEMENT
Paper - 11

Note : This paper contains fifty (50) objective type questions, each question carrying two
(2) marks. Attempt all the questions.

1. In the case of an inferior commodity, 5. Match the following
the income elasticity of demand is List =1 List = II
(A) Positive  (B) Unitary I. For a given 10 per 1. e>1
(C) Negative (D) Infinity cent change in
price, demand
2. The slope of the iso-cost line is changes by zero per
determined by cent

(¢}
Il
p—

II. For a given 10 per 2.

(A)  Prices of the two factors )
cent change in

(B)  Productivity of the two

fact price, demand
actors changes by 5 per
(C)  Degree of substitutability of cent

the two factors

(D) N f th III. For a given 10 per 3. e<]1
one of these

cent change in

price demand

3. Which one of the following changes by 10 per
statements iS correct or more cent

nearly correct ?

(A)  An increase in the price of
commodity represents a fall
in its value

Il
)

IV. For a given 10 per 4. e
cent change in
price, demand
changes by 20 per

(B)  Value has nothing to do cent
with the price Code :
(C)  If the price of a commodity I m o 1Iv
faﬂs, its dvzgue relatil\l/e to (A) 3 1 ) 4
other g?o s does not ¢ .ange B) 4 3 ’ 1
(D) The price of a good is its © 1 ’ 3 4
value measured in terms of
money @ 2 3 1 4
4. The important macro-economic 6. Long — lasting beliefs about what
aggregates are is important in a variety of

situations, that guide our decisions

(A)  Aggregate Consumption )
and actions are :

(B) Gross Domestic Capital
Formation (A)  values
(C) Gross Domestic Savings (B) ethical dimensions

and GNP

(C)  priorities

All of the above (D) desires
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A - 11

T TSI H UETE (50) SE-Torehetid W € | Uk WY % &1 (2) 3k & | Wt U o TR S |

U gfedT Qe f % ATt | o FrTeAREd i GHfeTd I :
TR A B e | et - I = - 10
(A) THERHS (B) Ulew [ AR ™ 1. e>1
(C) - FReA® (D) SR 10 wferre o
fou, @ # 3=
) HiereTe g et &
ST T 2:"”%“”' I e i w2 e=1
Ichﬂchml."hm’\ﬂldl ! IOWW%
(A) T =R 1 g ferw, wim & 5 Wi
(B) M =R ol ScATEehdl R & &
(C) AT T P GEOE BN L saa H e i@ ™ 3. e<1
rrear 10 wicerd aieas &
. . T, wF § 10 wfqer
(D) TH 9 HIE Tl PN,
. IV.3d B fmat i@ ™ 4. e=0
e & % o1 U e T A 10 wfera aREsT %
T & ? forw, =i 9 20 wfewE
(A) Trel @l & wiEa ® gy e g &
T™H gI H REe <
e et o | I 0 m I
(B) YA FI HAA | HIT TR Tl (A) 3 1 2 4
i B 4 3 2 1
(C) afs forddl Wl sl wima et © 1 2 3 4
&, 3T <l oI | ST Jod
aRafed et & | oy 2 3 14
(D) T Tl i FHT TII-UH .
3w A T S T E Fafier=t sy =it Rt 5 o1 ey
BN 39 fawg | AR o qur e
FEATAT T UIUGIR B Sl T
T AT Tehed I FATE 2 RO fEfefad & F = E 2
(A) T U (A)  gA
(B)  Wehel TRe] it frmion (B) ffawes s
(C) oot B¥e] = T At (C)  vmfHam
(D) SuRfciiad gt (D)  3TehieTd
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7. Figure — Ground Theory explains 12.  In ‘delegation’

the process of (A)  Only authority is delegated
(A) Cognition (B) Sensation not responsibility
(C)  Perception (D) Motivation (B) Both authority and

responsibility are delegated
8. Successive re-inforcements

resulting in desired behaviour are (€ Only  responsibility is

. delegated, not authority
(A) mentoring
(D) Neither responsibility, nor

authority is delegated

(B)  motivation

(C)  shaping

(D)  behaviour-modification

13.  Cross-functional ~ groups  that

9. Psychological contract is related to operate across space, time and
(A)  job — person fit organisational  boundaries  with

members ~ who  communicate

mainly through information

technologies are

(B)  role — person fit
(C)  organisation — person fit

(D)  none of the above
(A) telecomputers

10. Equity is called as (B)  virtual teams
(A) equality of all (C) teleworkers
(B)  standard performance (D)  telemarketers

(C)  comparative sense of justice
to self

(D)  none of the above 14. Career resilience means

(A)  Ability to switch careers

11.  The distinction between ‘job (B)  Ability to remain with same
enrichment’ and ‘job enlargement’ competencies refining

18 suitably for organizations

(A)  semantics (C) Lack of capacity to remain
(B)  ‘job enrichment’ is vertical in career
loading while ‘job
enlargement’ is horizontal (D) None of the above
loading
(C) ‘job enrichment’ 1is the 15.  Lock out means
outgrowth of Hertzberg’s oy .
th ec%ry while ‘j%)b (A)  An antithesis of strike
enlargement’ is of (B) Refusal to employ any
Maslow’s orientation. person in employment
(D)  ‘job enrichment’ is more for (C) the temporary closing of a

the individual and the other

is more of organisation ]
making (D) Illegal strike
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I AT AT E | (A) et T I WHEISH Bl 2,
(A)  wH (B) o SR Tfeet 1 T
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16.  Which is the task of a finance 20.  Match the following

manager ? List-I (items/ List — II (used
(A)  Investment decision method) / Application)
(B)  Dividend decision I. Rate of 1. Capital

(C) Management of income return budgeting
(D)  All of the above method

II. Purchase 2. Merger

. ) ) consideration
17.  Which method of capital budgeting

focuses on liquidity of a project ? III. Diminishing 3. Depreciation

Balance
(A)  Net present value Method
(B)  Profitability index IV Fifo 4. Stock
(C)  Payback period Method valuation
(D) Internal rate of returns Code :

18.  Which statement is true about deep (A) 1 3 o) 4
i ?
discount bonds ? B) 3 ) 4 |
(A) These are in the form of low © 1 ) 3 4
interest bonds
D) 1 4 3 2
(B) These bonds are sold at a
discounted value and on
maturity face value of the 21. Arrange the fOllOWing steps of a
bond is paid to the investors five-stage model of the consumer
(C) There is no interest payout buying process :
during lock-in period L Evaluation of Alternatives
(D)  None of the above 1L Need Arousal
IlI.  Information search
19.  Financial leverage is IV.  Purchase Decision
(A) EBIT % 100 V.  Post Purchase behaviour
Sales
EBIT Code
(B) EBT A IV,ILILLV
Sales
2= B ILIL LIV, V
© Fixed Assets ®)
Profit ©) LILIV, 1LV
(D) x Capital
Sales (D) ILOLLIV,V
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16.  Toxt yeiereh o1 H1E HTE ? 20.  fAiTeRd At G Sifs :

(A)  ferenT For g -1 (\g/ gt - I (wEnT
(B)  wmiEnTA fotm fafen /ﬁ?“m
)

(C) 3T 1 gaE=
I WA 1. G seted

(D)  SuURfeTrad @+t e
. w2, foom
17. G S ® wA W fa T

GRS i GREAdT TR &2 St & 2 L Tem o 3. e aTE
(A) et ad9= 9o fafer

(B) TSR aich V. i a4, wlea s
(C)  TiareT ot =t vy AR
(D) Wid%eT i STdRe FHE:

18. 9Kl 92 FOUUH & T § hiF T FHUH A) 1 3 2 4
wE? ] . B) 3 2 4 1

(A) gﬁmg:rwm%wﬁzﬁ © 1 2 3 4

D) 1 4 3 2

(B) T SUSH Sl Td Jod W ol
ST & q e fa W
TRl =l Sifve & 3ifehd god 21, SUNIST gRT SHI-VGHAT % UE-QT-e

T A T ST € | ATee o TG RO &t HATaR
(C) ‘W3 oy o AT H ST ST
T Tl &rel | L ferehed! ST Hoaieh
(D) Wi | § HiE Tal I  3TEvAhal i SURA]
. e as
19, fordt e @ IV. %R5 & & o
EBIT
(A Gyes X 100 V. TR F % 9% H RN
B EBIT £ 4
(B)  EBT
@A) IV,ILIOLLV
C Sales
© Fixed Assets B) ILILLIV,V
Profit
(D) Sl;ﬁ 1 x Capital <O LILIvV, 1LV

ILIIL L IV, V
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22,

23.

It refers to the total number of
items in the Product Mix. It is

known as following.

(A)  The width of product mix
(B)  The length of product mix
(C)  The depth of product mix

(D)  The consistency of product

mix

Given below are two statements,
one labelled as Assertion (A), and
the other labelled as Reason (R).
State the correct answer from code

given below.

Assertion (A) : Pure-click
companies can be search
engines, Internet service

providers, commerce sites,

transaction sites, content

sites and enabler sites.

Reason (R)

companies are those

Pure-click

companies that have
launched a website without

any previous existence as a

firm.

Code :

(A) (A) is correct, but (R) is
wrong.

(B) Both (A) and (R) are correct.
(C) (A) is wrong, but (R) is

correct.

(D) Both (A) and (R) are wrong.

24,

25.

26.

Match List-I and List-II.

List -1 List - II
(Characteristics (Marketing
of Services) Strategy applied

considering a
characteristic of
service)

I. Intangibility 1. Preparing a
service  blue
print showing
each service
and process in

a flow chart.
II. Inseparability 2. Tangiblize the
intangible
II. Variability 3. To train more
service

providers and
build up client

confidence.

IV. Perishability 4. Use differential
pricing

Code :

I o 1 1Iv

(A) 2 1 3 4

B) 2 3 1 4

<o 1 3 2 4

(D) 2 1 4 3

A diverse collection of incentive
tools designed to stimulate quicker
buying of a particular product or
service by consumers or the trade
is known as

(A)  Advertising

(B)  Personal selling

(C)  Publicity

(D)  Sales promotion

Which of the following
departments is not directly affected
by the facilities location decision ?
(A)  Production / operations

(B) Marketing

(C)  Personnel

(D) Finance
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22,

23.

I Ty H 9% TR W For G H
TR AT E | 3T FEA &
(A) SIS e =l e
(B) IS TS i e
(C)  3cuTE sy ot e

(D) oS oS ot FET

A S Fe fuoMOE, wh W

I (A) T T H FROT (R)

el T | A f5U T g H § W@

IR T

Afihe (A) : W3R faots st
9 I5H, $eXe a9 TeRed,
HITE |ETH, ORI,
FEVE WRSH  qAT TR
TETT & FH € |

HIT (R) : IR oA FHErar
UH w8 e ST
YA ST ATHZE T
1 3R 3k Teet o e o
T off |

ETE

(A)  (A) W&, T (R) T &
(B) (A) T (R) T W &
(C) (A)TEE, W (R) WA E

(D) (A) T (R) T TToie &

24.

25.

26.
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TR AT

II. STYIFAREAr 2. ST 1 G0l
[11. IR 3. 3Tk Qe USTEehi
I TrITeAd AT
qa UEH  H
foverg  fmmor

Egsl
IV. e 4. favgTere 7ed
EERIU

&
I I I IV
A 2 1 3 4
B) 2 3 1 4
<o 1 3 2 4
@ 2 1 4 3
fordlt 3earg faeiy i derret TR &9

JYFFAST TN AR S H AR
FH H o S Uiedes

Tidfaert s T8 Teh Sfaegor HehoH @ :
(A)  famm=

(B) AT ok

(€) w=R

(D) fornt g™ & SUH
Trfeiae 5 @ i 91 [aemT werel &9
Tyt Samee feafd w s &t
27

(A) SR / FETCHSE

(B) fouom

(C) wItE®

(D) fo=@



27.  Ship building and construction of 31.  The probability that a contractor
. . 2
dams and bridges are typical will get a plumbing contract is 3
examples of ) )
and that he will get an electric
(A) Fixed position layout 4
. contract is 9 If the probability of
(B)  Functional layout
(©)  Product layout his getting 22 least one of the two
(D)  Project type layout contracts is 55 then the probability
that he will get both contracts is
28. If unit item cost = Rs. 10, monthly (A) 10745
carrying charge = 3 per cent, B) 8727
monthly demand = 100 units and (©) 14/45
ordering cost = Rs. 20 per order, (D) 26/45
the EOQ is :
(A) 11.45 32. If a random variable X follows
(B) 400 Poisson distribution such that
P(X =1)=P(X =2), then the mean
© 1154 of the distribution is
(D) 333 A) 1 (B) 2
< 3 D) 4
29. In managing a project, a network is
better suited than Gantt chart 33.  The value of R, ,, lies between
because (A) —land+1
A It .can be updated more (B) —1and 0.0
casily (C)  0.0and +1
(B) It clearly brings out the (D) —0.5and+0.5
interdependencies between
the different activities )
O Both (A) and (B 34. A source programme is
© oth (A) and (B) (A) a programme written in
(D)  None of the above machine language
(B) a programme to be
30. The aggregate production plan translated  into  machine
spans language .
(A)  Short time horizon (€) the machine language
o ‘ translation of a programme
(B) Intermediate time horizon written in high-level
(C) Long time horizon language
None of the above (D)  none of the above
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27.

28.

29.

30.

RIS, a9 Td et 1 T @6
IETE :

(A) T et o =
(B)  HETcHS M=

(C) 3R =

(D) WS A=

i fohdlt =g it ufd gahrE o 2 10,
TG o6 @9 3 Wiqer, witees |

100 TS SR TR H! AT T 20 &
TR STSIT AT B

(A) 1145

(B) 400

C) 1154

(D) 333

T U | T 9 i 379el e

Tk YOIt 31T ST € aifeh ©

(A) THHI WesTl W ST fomar ST
THaTE |

(B) Tafe= ferameti =i ot emfsrn
o TEET W SIMATSAOE |

(C) =M (A) 3R (B)
(D)  Swe | @ IS oFf Tl

Y 3 IS § GHIEd ©

(A) ST I
(B)  THadl @9
(C) et g9

(D) S H ¥ HIE R

31.

32.

33.

34.

T TAFR H T F B A A
W%%Wﬁgﬁaﬂéﬁﬁmﬁaﬁ

wmg%,aﬁﬁﬁ@m@m
Teh 3T (o oht TF9TeAT %%,Fﬁﬁﬁf

ok THe™ = TRt ST R 2

(A)  10/45

(B)  8/27

(C)  14/45

(D)  26/45

g g AgsH TR X IEET [TaRoT
FAPM EFFP(X = 1) = P(X = 2),
Ao F A €

A) 1 B) 2

< 3 (D) 4

R, ,; 1 e FAfeIiad o e BT :
(A) -1 3R +1

(B) —13R0.0

(C)  0.03MR+1

(D) -0.5 3R +0.5

T G WO B e
(A) T\ AT H foran T W
(B) TR w1 # Sranted foam s

STEAT T

(C) Iog-wiR™ amr ¥ fafga v
T T AT | 3T

(D) ST H ¥ FIE
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35.  Processing data in groups collected 40. If two or more companies are
over periods of time is known as merged and only one of them
(A)  Time - sharing §urvives while .othf.:rs. loose their
i independent entity, it is referred to
(B)  Batch processing as
(C)  Real — time processing (A) Merger
(D)  Multi — processing (B)  Absorption
(C)  Amalgamation
36. “We must forget to learn and learn (D) Combination
forgetting” is ascribed to
(A)  Tom Peters 41. The MSMED Act, 2006 classified
(B)  Peter F. Drucker enterprises broadly into
(C)  Abraham S. Maslow (A)  Two categories
(D)  Garry Hamel (i) Manufacturing
enterprises and
) Servi teror
37.  In highly competitive environment (i1) Service eI_l CIPHISES
.. . (B)  Three categories
an  organization to  achieve _ ) _
sustained success should be (i) Micro enterprises
(A)  Better (i) Small enterprises
(B) Bigger (ii1) Medium‘enterprises
(C) Resilient (C)  Four categories
5 Mi .
(D)  None of the above (1) 1ero enterpr'lses
(i1) Small enterprises
) (ii1) Tiny enterprises
38. Corporate governance is about . . .
A Craftin th (iv) Medium enterprises
t t trat
A) ra 1111g ©s r.ahegy | (D)  Four categories
(B) rCeorir;l;l)elance with regulatory (i) Tiny enterprises
g' ) (i1) Micro enterprises
(C)  Satisfying the stakeholders ]
] ) (ii1) Small business
(D) governing the company in enterprises
the interest of government . . .
) (iv) Medium enterprises
in power
) o 42. Which sector is called as Primary
39.  Strategic planning is about Sector in India ?
(A)  Strategic thinking (A) Industrial sector
(B)  Strategic programming (B)  Service sector
(D)  Portfolio Planning (D)  Agricultural sector
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3s.

36.

37.

38.

39.

T U 3TaY & 3T Uehiad GHeh
T THE UToha i ST ST & -

(A) gHI™T

(B) == Witk
(C) T=et — 2z ufshan
(D) o=l — Wik

“TH AT HAT JoIT AMET 3R or
g =fen” 7 Tty @ :

(A) CWmUR"

(B) IR UE. gH
(C)  3eH TH. HiEl
(D) TR &

TTATRIE UTTIITTAT STl H Ueh |l

I GHEAT U H o fotd BIHT =1feq

(A) 394
(B) eI
(C) e

(D)  SWe | @ IS oFf Tl

HINE T T T €
(A)  SIEET T
(B)  Taf-amder et o1 3TISITATe

(C)  UUTHRERI i T AT
(D) TEE TR & fedl & uRued
T HIT SRS

FETTTCH ST 1 Gae &
(A) FETEHAHS ard
(B)  eToICHSE UIUHT

(C)  FIr (feshet) FarSH

(D) UICHiTer (s

40.

41.

42.

e T AT I 3Tk HHEAT Tl WER
foIeTaT &1 7T & e 399 ¥ el Uk
£ YR Tl € AT 3T HHE AT

AT SARdcs FE & Ser § ar 29

T el € ?

(A) TaeEE

(B) 3o

(C) HmeH

(D) EI~H

TH UF UF T 2 Atufam 2006 & STEr

FACAX TR Hifedi § aifiehd
frarman e

(A) TISICAH:

(1) SCIETIRE STH T

(il) QTR TH
(B) dRifedid:

() FEHEE 3T

(ii) oTRRIT 3Tw

(iii) T STH
(C) TRFICEAH:

() FerERE 3Ty

(ii) oTRRIT 3Tw

(iii) g B 3T

(iv) TeHERg Sad
(D) URHIECAH:

(i) =B T

(ii) FerERE 3T

(iii) CTERERIT AT 32

(iv) THERg SaH

aRd | fRg & ot wrethes & wed
g9

(A) ST 8
(B) darem

(C) dwm@re&x

(D) &=
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43. How many times the census of 47. Situations in which individuals are
registered Micro, small and required to define right and wrong
medium  Enterprises (MSME:s) conduct to be complied with are
have been made by Small called as following
Industries Development (A)  Ethical climate
Organisation (SIDO) ? (B)  Ethical dilemmas
(A) 1 (C) Code of Ethics

(D)  None of the above
B) 2
) 3 48.  Arrange the following steps of a
D) 4 simple ethics programme

L Walk the talk

IL Size up your company’s

44.  EDlIl is situated at current ethics
(A) New Delhi II.  Train your people
(B)  Ahmedabad IV.  Solicit feedback from your

employees
(C)  Patna V.  Create a code of conduct
(D) Kolkata Code :
(A V,LIV, I 1
45. Industrial Policy of which year B) ILV,IV, I I
. o (©) ILV,ILIV,I
contained for the very first time a
. (D) ILIV,ILILI
special thrust on measures for
promoting and strengthening small 49.  Who is involved in ‘Shoplifting’
tiny and village enterprises from the following ?
(A) 1956 (A)  Producer
(B)  Seller
B) 1991 (C) Consumer & or a customer
(€ 1948 (D)  None of the above
(D) 1977 . .
50.  Match List-I with List-1I.
o List -1 List - II
46.  Members of organizations are (Ethical Issue)  (Stakeholder
increasingly finding themselves affected)
facmg 51tuat10n's n ‘WhICh they are I.  Unsafe working 1. Customers
required to Qeflne right and wrong conditions
conduc_t. It is most aptly called as II. Productsafety 2. Society
following I1I. Environmental 3. Employees
(A) Environmental issues of Pollution
ethics IV. Following local 4. Host

(B)  Social responsibilities of laws Country
business Code :

© Comorate governance & (A) 12 E gH IlV
ethics (B) 3 1 2 4

(D)  Ethical Dilemmas of <O 1 3 4 2
business (D) 3 2 1 4
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43. 1Y TN faehrd WS (TY IS SF 31) 47. 37 feafqat =t o sed & 0 A
FRT USTiehe e, o7 ol TR TET AT TTAq SATEROT ohl YRS e
<EIT =R T TR A T T T hT TSl & ?

(A)  Ffde SR
A 1 (B) e gfeen
B) 2 (C) e dieer
(D) SWIF | 9 HE Tl
© 3 8. uF W wehd wwm d e
(D) 4 Frfeiad =ROT & SHHTER et
HIfTT -
L ! Ud FHEAT
44. ST 3 3T el AR § ? I 31O A SaEE Jodi ol
RREERIEY
(A) T fewet I 370 il ol et shifse
IV. 3 HEGRE §  hiessw
(B) SEHINER e R
(C) T V. T 3R Hiedl a91ET
%
(D) e (A) V,LIV,IL I
B) 1LV, IV,ILI
<O ILV,ILIV,I

45, TrfefEad o @ fomg o =i sfEifTs D) LIV, ILILI
it H o7, ST BIe e T e 49. et § @ ®9 gFE # a9 9
I TG 57 T T S & ST e &

IR for9rs e feam a2 (A) SARH
(B)  foskar
(A) 1956 (C)  3UIeHRT A1 T Weh
®) 1991 (D) ST | § HiE Tél
©) 1948 50. @—‘Iwﬁ—ﬂ?ﬁﬂﬁﬁﬁ
(D) 1977 @_1 =t - 11
(Rfe ) (Tt B

46. TS % TEET FHN GEAT IFTUHITEH I v lmﬁm )
T SR AT ST il A F II. S et 2. WA
S ¥ | 39 et 3§ o [I. THeROE ugsor 3. HHER!
ST & 2 IV. e a4, A ew
(A) eI & YaTeRoNT g ST
(B) TR Tl QHITS STRETIE e I O m 1Iv

< < o A 2 4 3 1
(C)  HIURE TG AT HIcTehdl (B) 3 1 2 4
(D) FAUR i AfquR e Egg é g 411 421
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