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General Instructions :

(1) Please read the instructions carefully.

(11)  This question paper is divided into three sections, viz. — Section A,
Section B and Section C.

(111) Section A is of 5§ marks and has 6 questions on Employability Skills.

(a) Questions number 1 to 4 are one mark questions. Attempt any
three questions.

(b)  Questions number 5 and 6 are two marks questions. Attempt any
one question.

(iv) Section B is of 17 marks and has 16 questions on Subject Specific Skills.

(a) Questions number 7 to 13 are one mark questions. Attempt any
five questions.

(b)  Questions number 14 to 18 are two marks questions. Attempt any
three questions.

(c) Questions number 19 to 22 are three marks questions. Attempt any
two questions.

(v) Section C is of 8 marks and has 3 Competency-Based Questions.

Questions number 23 to 25 are four marks questions. Attempt any
two questions.

(vi) Do as per the instructions given in the respective sections.
(vit) Marks allotted are mentioned against each section/question.

SECTION A
(Employability Skills) (3+2=5 marks)

Answer any 3 questions out of the given 4 questions. Ix1=3
1. What 1s Feasibility Study ? 1
2. Who are Social Entrepreneurs ? 1
3. Who 1s a Green Collar Worker ? 1
4. Expand CNG. 1
Answer any 1 question out of the given 2 questions. I1x2=2
S. “For an entrepreneur, it 1s all about spotting the right opportunity and

taking the leap of faith.” Explain this statement with the example of

Facebook.
6. Explain the ‘Make 1n India’ initiative. 2
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(T TaivTe &ivrer) (5+6+6=17 3Th)
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7. U BIA o ¥GEM % & Y@ Hidl o A filRgu | 1
8.  TUsh B H ITR&IV UfshaT ¥ Hafyd foreal IR Tidiafer o1 Ig@ hifaT | 1
9.  3TaglhT I6g ol Y H FHTST | I
10. BTE 37deh oh AU T Bl & ? I
11. e ged § Qar-gash ferrdl & e dfSu | (8 =) 1
12. ANy T9Y9 SR—GI Sl TE@Ul YHbT T ThET ST | I
13. oA g4 < fehedl Gl Bleal o A foifEy | 1
13T 7T 5 F971 7 T 18l 8 Fo71 & I 19T | 3%x2=6
14. 3 Tafvg memm i gEiag e s q1eqq o IR&0 31Uy gied doh
uged 2 | 2
15. TUeh Bied H IS (understay) 3T 3T (overstay) UgHM! o o @
oy HIT | 2
16. T IS 1 & ? i3 Th SR FATSY foh Ueh B ol L& Fehis T ST
TEHT =15T | 2
17. QT R 9= =1 8 ? 2
18. BIeal & Hi@C (Marriott) 4 b IR SUSI o AH TIRIT | 2
[GU T 4 J991 4 & [381 2 J971 & I G970 / 2x3=6
19. Si.S1.UH. 1 8 ? BIedAl H $Heh IUINT hi SATEAT hifaT | 3
20. Bieo A HHU H &I HH GHTIed Hdl & 2 3
21. U 3TshiHeh UTah hid & ? BIEA o HHATNIAT ol 3 T HAT SFAGR HLAl
MR ? 3
22. <AIBH RIFER & &z ©: 9 fiifgy | 3
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SECTION B
(Subject Specific Skills) (5+6+6=17 marks)
Answer any 8 questions out of the given 7 questions. SxI=b
T Name the two major sources of business for a hotel. 1
8. Mention any four activities associated with the reservation process in a
hotel. 1
9. Explain briefly the term Overbooking. 1
10. What are the symptoms of heart attack ? 1
11. Give examples of Service-related complaints in a hotel. (Any four) 1
12. Highlight the important role of Guest Relationship Executive. 1
13. Name any two hotels of the Welcome Group. 1
Answer any 3 out of the given 5 questions. IX2=6
14. Enlist the different modes through which reservation requests reach the
hotel. 2
15. Differentiate between Understay and Overstay guests in a hotel. 2
16. What are Security Records ? State any one reason why a hotel should
maintain security records. 2
17. What is Lost and Found ? 2
18. Name four brands of Marriott Group of hotels. 2
Answer any 2 questions out of the given 4 questions. 2%x3=6
19. What 1s GDS ? Explain its uses 1n hotels. 3
20. How does the hotel ensure security in Guest rooms ? 3

21. Who s an Aggressive Customer ? How should hotel staff deal with them ? 3

22. Write any six rules of telephone etiquette. 9
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334 Page 6

E=
&collegedumaz
India’s largest Student Review Platform

T—



SECTION C
(Competency-Based Questions) (2x4=8 marks)

Answer any 2 questions out of the given 3 questions.
23. Explain the check-in procedure for a group in the hotel. 4
24. How will you handle the death of an in-house guest in the hotel ? 4

25. Explain the following points while handling guest complaints at the hotel
to ensure guest satisfaction : 4

(a)  Apologize
(b)  Elevate
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