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UGC NET PAPER 2 JANUARY 22, 2017 SHIFT 1 SOCIAL WORK QUESTION PAPER

SOCTAL WORK

Yaper — 11

Note : This paper contains fifty (50) objcctive type questions of two (2) marks cach. All

e

0.

questions are compulsory.

Practice wisdom decnotes :

(1) Skills based on personal experiences ol other social workers.,
(2)  Skills based on personal expericnees in rescarch,

(3)  Skills based on personal experience n practice.

(4  Skills based on common scnsc.

"Active Listening’ concepl was developed by

(1) Carl Rogers (2)  William Reid
(3)  Sigmund Freud (4)y  John Bowlhy

Which one of the tollowing cannot be dealt by social work as
(1) Conscious (2)  Pre-conscious

(3)  Sub-conscious (4} Unconscious

Square root of the average of squares of deviations, when such deviations for the
mdividual items n a series are obtained rom arithmetic average is known as :

(1) Mean deviation (2)  Standard deviation
(3)  Rangc (4)  Skewness

Thosc who tend to be solitary, inscnsitive and uncaring about others arc high on :

(1} Asscriivencss (2)  Agrceablencss
(3)  Mampulation (4)  Psychoticism

Culture 1s
(1}  Genetically transmitted (2)  Socially transmitted

(3)  Pohucally transmitted (4y  Genetically and Politically transmitted
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Pecer group 1s a group whose members share

(1} similar playground (2)  similar circumstances
(3)  simlar study circle and books 4y sumlar values

Which of the following community approaches was not given by M.G. Ross ?

(1}  The specific content approach (2)  Thc general content approach
(3) The process approach (4)  The social planning approach

Which one of the tfollowing 1s not correctly matched ?

(ly M.G. Ross — Community

(2y P.D. Kulkarni - Social Policy in India
(3  H.B. Trecker — Social Group Work
(4y  M.S. Gore Social Case Work

“Functional approach™ in social case work was developed by
(1) Jessie Teft (2)  Otto Rank

(3)  Gordon Hamilton (4)  Talcott Parsons

Who among the following is/arc best associated with modcels — social goals, remedial and
reciprocal — of social group work ?

(1} G. Konopka (2)  Toscland & Rivas
(3)  Papell and Rothman (4y  Glasser and Mavada

Behaviour modification involves

(1) solving problems through msight

(2)  bringing behaviour under stimulus control

(3) demonstrating learning in the absence of reinforcement

(4) applbeation of learning principles to change behaviour

Generally the responsibility for the choice ol programme in group work rests with

(1} Members of the group (2)  Group worker
(3)  The agency (4)  Members, agency and the worker

Paper-1I 4 JA-010-17
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Which among the following arc the prime focuscs of “Sustainable Development Goals™ ?
(1}  Pcacc and Prosperity

(2)  People, Planet and Prosperity

(3)  Pcople, Partnership and Peace

(4)  People, Planet, Prosperity, Peace and Partnership

“A comprchensive concept which implics major structural changes which arc introduccd
as part ol deliberate action to transform a soctety™ 15 called as

(1} Social change (2)  Social development

(3)  Community development (4)  Social action

Number ol female birth x total feruhty rate
- — 15 used to calculate
[otal number of births =

The lormula

(1) General Fertility Rate (GFR) (2)  Gross Reproduction Rate (GRR)
(3)  Specific Ferulity Rate (SFR) (4y  Crude Birth Rate (CBR)

Which among the following isfarc not a characteristic features of a good lcader 7
s authoritarian approach.

1. distribution of responsibility

. rapport with individual members

tv. understanding group dynamics.

Codes :
(1y 1only (2)  1and v only
(3) 1 and 1t only (4) ivonly

Which among the following titles of the Acts arc wrongly mentioned ?
L. Child Labour Protection Act
. Employees” Family Provident Fund Act

i11.  Bonded Labour Rchabilitation Act

v.  Employees’ State Insurance Act.

Codes :

(1} 1and 11 only (2) i1 and i1 only
(3)  1and v only (4y 1, uand m only
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Which among the following statements 1s /arc truc 1n case of “violence against women™ ?

L. There 1s no specitic scetion in the IPC to deal specifically with acid attacks,
1. Honour killing 15 a death awarded to a woman or girl for marrying against the

wishes of her parents.
. Women are generally abused and attacked by men they know.

tv.  The most important motives of abduction of women arc sex and marriage.

Codes :
(1y 1, uand uronly (2) 1,1, and v
(3) 11, i and 1v only (4dy 11 and 1v only

From the tollowing stages of psychological development propounded by Erikson, find the
correct answer

[ Play age —  Intnative v/s guilt
I[1. School age — industry v/s inferiority
1. Adolescence — Autonomy /s shame and doubt
[V. Young adulthood - Intimacy v/s 1solation
Codes :
(1y TandII (2y Il and III
(3) Illand IV (4y I ITand IV

A stress situation which approaches or excecds adaptive capacitics of an individual or a
group 1s called

(1y  Catharsis (2) Crisis

(3)  Acutc stress (4)  Chronic stress

Who among the following 1s best associated with “Gestalt therapy™ 7

(1) C.R. Rogcrs (2)  Sigmund Freud
(3y  B.F. Skinner (4y  Fntz Perls

The Persons with Disabihity (Equal Opportunities, Protection ol Rights and  Full
Participation) Act assented by the President of India on 1™ January

(1 1993 (2) 1994
(3) 1995 (4) 1996
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The responscs to events that are threatening or challenging is called
(1) Depression (2)  Stress

(3}  Emotion (4)  Negative feeling

1s a graphic representation of the choices or the association of group members using
symbols for people and their interactions.

(1} Histogram (2) Sociogram
(3}  Sonogram (4)  Isogram

While testing Hypothesis, the following types of error may creep-in. Identity the correct
one

(1}  Typc I Error — Rejection of a null hypothesis when it is true and when it should not
have been rejected.

(2)  Typc I Error — Acceptance of a null hypothesis when it 1s falsc.
(3)  Type Il Error — Acceptance ol null hypothesis when it is true,

(4)y  Typc II Error — Rejection of null hypothesis when 1t 1s falsc,

Who among the lollowing 1s best assoctated with "Rapid Rural Appraisal” (RRA) 7

(1) Britto G.AA. (2)  Robert Chambers
(3)  Fried Lander (4y  Luigi Cavestro

The advantages ot Thurstonc scale is

(1) The statements are precisely mentioned.

(2)  The judges decide the importance of cach statement,
(3} The statements are easy to prepare.

(4y  All statements arc considered to be of cqual 1in weightage.

Claiming authorship for the material / findings / work that 1s not owned by the person and
by not acknowledging the work of others is referred to as

(1y Plagiarism (2)  Duplication
(3)  Repetition (4)y  Copying

Identity the correct name :

(1}  The Narcotic Drugs and Psychotic Substances Act
(2} The Narcotic Drugs and Psychic Substances Act

(3)  The Psychotropic Drugs and Narcotic Substances Act

(4)  The Narcotic Drugs and Psychotropic Substances Act

Paper-1I 10 JA-010-17
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Which one of these is not a criteria of man — power planning 7

(1Y  Employce turnover (2)  Rate of growth of organisation
(3)  Future man — power needs (4)  Job enrichment

Job specilication 15 related to
(1Y Work description (2} Analysis of work

(3)  Prospect of work (4)  Qualification and cxperience

Which article of Indian Constitution considers the claims of Scheduled Castes and Tribes
in the working ol appointments to services and posts in connection with the alfairs ol the
Union or of a State 7?7

(1) Article 330 (2) (2)  Article 164 (1)
(3) Aricle 335 () Arucle 16

Which 1s not dimension of Human Resource Development 7

(1} Performance Appraisal (2)  Carcer Development and Planning
(3)  Recruitment (4d)  Tramning

Match the tollowing List-T with List-II :

List — 1 List - II
(Legislations) (Year of Enactment)

[.  The Foreign Contribution (Regulation) Act A, 1936

[1. The Apprentice Act B. 1926

[II. The Payment of Wages Act & [976

IV. The Trade Unions Act 2. 1961

Codes :

I I I1 IV
(ry A C D B
(2) C A B D
(3) C D A B
(4) B D A C

Paper-1I 12 JA-010-17
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36. Match the items in List-1 with List-I1 ;

Tist -1

(A} Reproductive child health

(B) National Rural Employment Guarantee Scheme

(C) Post traumatic stress disorder

(D) Bureau ol Police Research and Development

Codes :

(A)
(13 (b
2y 1c)
(3} (d)
(4) (a)

(B)
(a)

(d)

(c)
(b)
(b)

(¢)

(D)
(d)
(a)
(a)

(d)
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List = 11
(a) Police Research
(b) Trauma
(¢} Mother and Child

(dy Employment at village level

37.  Match List-1 with List-1I and choose the correct answer [rom the codes given :

List — 1

(Articles)

[. Article—-24

[I. Article —40

IT1. Article — 39 (d)

IV, Arucle — 32

Codes :
I
(1) A
2y D
By €

(4) B
Paper-II

I

List — II

(Subjects)

A. remedics for enforcement of rights of the citizens

B. cqual pay for cqual work

C. wvillage panchayats

[D. prohibition of child labour

I v
D &
B A
A B
C D

14

JA-010-17
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Match the List-1 with List-IT and choose the correct answer from the codes given :
List -1 List - II
[ Jgmani system A, Cullure
[I. Super organic B. Caste
[T, Normlessness C. Civilization
IV, Material culture 1D, Anomie
Codes :
I I Il AY
(1) B A D C
(2) A B C D
(ay @ D B A
4y D C A B
Match List-I with List-IT and choosc the correct answer from the codes given :
List -1 List — II
[.  Survey A. Collecting facts quickly
1. Rapid Rural Appraisal B.  Asscss a problem to develop a solution
1. Participatory Learning Approach — C. Time-line
IV, Participatory Rural Appraisal D. Questionnaire
Codes :
I I I1 IV
(1y D C B A
2y B A D C
3y & B D A
4y D A B C
Match List-1 with List-IT and sclect the correct answer from the codes given below
List -1 List = 11
(A) George Simmel (a) Complex of Assoclation
(B) Mauaclver (b)y Structure ol social values

(C) Radha Kamal Mukherjee (¢} Web of social relationships
(D) Auguste Comte (d) Elements of sociability
Codes :
(A) (B) () (D)
(1Y (¢) (d)y (&) (b)
(2) (hy ¢y (d)y (a)
(3) (¢) (h) (d) (a)
4y () (¢y (h)y (&)

Paper-1I 16 JA-010-17
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Assertion (A) : Effcective field work training is only possible with integration of thecory
and practice.

Reason (R) : Social work 1s 4 practicing profession.

Codes :

(1) Both (A) and (R) are correct, but (R} 1s not the correct explanation of {(A).
(2)  (A)is corrcet and (R) 1s wrong,

(3)  Both (A)and (R) are correct and (R) 1s correct explanation of (A).

(4)  (A)iswrong and (R) 15 correct.

Assertion (A) : Social work has not been able to establish s wdentity in India.
Reason (R) : Social work practice is broad based.

Codes :

(1y  (A)is correct and (R) 18 wrong.

(2)  (A)is wrong and (R) is correct,

(3)  Both (A)and (R) are correct and (R) 15 correct explanation of (A).

(4)  Both (A) and (R) arc correct and (R) 1s not the correct cxplanation of (A).

Assertion (A) ; Social work promotes social justice.

Reason (R) : Social work gives cqual opportunity to all to devclop their personality in the
way they like and approved by the society

Codes :

(1y  (A)istrue, but (R)1s false.

(2)  (A)s false, but (R) s true.

(3)  Both (A) and (R) arc truc and (R) 1s correct explanation of (A).

(4)  Both (A)and (R) are correct, and (R) 1s not the correct explanation of (A).

Arrange n sequence he structure ol a funding proposal.

(1Y Background. statement ol the problem, justification ol the project, goals and
objectives, planned activitics, division of responsibilitics, implementation.

(2)  Background, justification ol the project, statement ol the problem. gouals and
objectives, division of responsibilitics, planned activitics, implementation.

(3)  Background. statement ol the problem. goals and objectives, justification ol the
project, division ol responsibilities, planned activities, implementation.

(4)  Backeround, justification of the project, statcment of the problem, goals and
objectives, division ol responsibilities, planned activities, implementation.

Paper-1I 18 JA-010-17
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(1) (A) TEIE 3T (R) TRl TR & |

(2)  (A) W&l Tl & 3T (R) Tal & |

(3} (A) & (R) TFT TET & 31T (R), (A) I T2 = €

(4)  (A) &R (R) TAT FET & 3T (R), (A) T T&l A= T&T € |

43. SATHUT (A) . TS FHE WIS = H 9g@] 5l & |

T (R) : TATST FHIE WA S R GES I TR Y SR ET % S9N 9ty § 39 e
TE[RTE =T WO 27E0T U2 SRl & |

(1) (A) Tal & 37 (R) Gel &7 & |
(2)  (A) FEI T8I & 3 (R) Wal & |
(3)  (A) AR (R) 5F1 Fal & 30T (R), (A) T H5l SATAT & |

() (A) AT (R) TET TET & 3T (R), (A) T Tl =T T8 & |

44,  UFH AT U B T TRl 0 ST %

(1) Ueqm, THE # U, URAsE HosiEd, ohd 3R SEva. i Seareer,
STE Il &1 529, Tsharaa

(2) UMW, 9T # Alae, TR R FUE. o 2R FEv. STEldTl il dcdan,
BRISGRERIETGIEMERIEDE

(3) Ui, 9uE %1 FHUA, o9 AR FEvE, TRASHI F A, Saldl 1 dean. A
ERIETG I EIepn

(@) T, URASHT F 30, TEE F Y, 8T 3R 3299, SIEIE H 92arT, s
feRaTeheTTy, TR
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45, Arrange in an order of scquence the following phascs in female victim’s adjustment to life
alter stigmatization.

I FemovIng pamn . avoldance and humibiation
1. shock and pain v, adaptation

Codes :

(1) 1,101, 1v, 1 (2¥F 400w

B R W (4) v, a0, 0

Recad the passage given below and answer the following questions {46 — 3{) as per the
understanding ol the passage :

Cultural competence 1s the capacity to work ellectively with people from a variety of
cthnic, cultural, political, cconomic and religious backgrounds. It 1s being aware and respectful
of the values, belicfs, traditions, customs, and parcnting styles of thosc we serve, while
understanding that there i1s often as wide a range ol dilferences within groups. Cultural
competency 1s about developing skills. This mcludes improving your ability to control or
change vour own falsce beliefs, assumptions and stercotypes; to think flexibly; to find sourccs of
information about thosc who arc differcnt from you; and to recognize that your own thinking is
not the only way.

Cultural competence allows social workers (o feel comlortable and be effective in their
intcractions with familics whose cultures are different from their own. It cnables tamilies to feel
cood about their interactions with their social worker, and it allows the two partics to
accomplish their goals.

Cultural competence requires an open mind and heart and the willingness to accept the
vicws of others. It may mcan sctting aside your own belicfs i order to better serve others,
Generally, we need to lower our defences, take risks, and practice behaviours that may be
uncomfortable or unfamiliar. Remember that all people are alike m some ways and different in
others. Everyone needs to eal, have clothes and shelter, to learn, to grow, and (o experience
meaning and purposc in their lives,

The first step toward being more culturally competent is self-awarcness. To understand
and appreciate the culture of others, we must lirst understand and appreciate our own culture.
There arc several ways to learn about other cultures. First, find somcone — a friend, ncighbour,
or colleague — who can serve as your ““guide”™ to the culture. You can also study a culture by
reading history, geography, poetry, biography, and [icuon. In addition to reading or using a
guide, you can participate in the daily routine of the culture you wish to learn about by
celebrating their holidays, working on community projects, and attending worship. Finally, you

can lecarn the language,

Paper-1I 20 JA-010-17
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45, UF OREr e F AT Y ¥ HATwd 34 % 9 SiaT ¥ UHTES % Feited aeon w7 TR

S H e

F:
11,
Hd.
(1)
(3)

TT e
AT 3T e

1411, 1w, i

i, iv, i, i

11

(2)
(4)

TR 3T 37T

v, 11, 1, 1

AT U MY R T S WIS T AT T ¥ STER EeTET W (46 W 50) F I -

JA-010-17 21

IEFIde Tea] Al TR 1 oI, TRehideh, Jsides, M9 AR 41 e are]

AT 3 FLERT T ST A 3R] 3T AT, 590 (o7 89 19 %Y 1§ & - 9% 90T &

AFIT ToHdl U T W AT o gk A9 agd e oA g Wkl € | WiEhiad STl AT

FIIT o TR W E | 39 AT g2 faverdl 0d aRunatl 3R §2 feERi & w1 W I 5%

FREA I AT AT VMAA & | T ITRAT 6 G-, I AT § AT 9= TEd & I AL H

SRR U &3 & [eT0 8l &id 3@ 3T 6 a9 I Uga-1 3] Jgdl dgl+ i I I ©

=

TR ZeTaT TRl TSR SHIehal 1 39 URERI % 91 310561 | T8t AR TIesme

AT 7, T5eh! TR ST &9 TEFTd O =T & | T8 TSI SHIEedl & | 3 uian H

AU 2AT:T5RAT T TS TEHd Al ¢ AR ST Uedl 1 AT S2¥T 10T L a9 S § |

et Sed Gel feell- AT S gey % SR 1w H ) gEst 1 A

T | THH 3T T I FEaY Well T A F o 279 [Ewerdr w1 W W 0 81 9l §

A O T S0 TETesE R A AEL SEE S S U SeRR AT B € ST

2TES 97 ASIHT &1 | A% W o6 W 97 9 9Wen § THaAE 3T $ 9Hal T gHgT 376

]

STl & 37T 31T 3599 1 3199 U 31 9Rd & |

TR T 981 ol SO 0 TRl HeR F AU AT T ST | SERT 6 SR i S

AR G % o0, T Tgel ST & §HRT 3T9HT Thicl i STAHT AT FHEAT | 5831 TEpiaar &
N T FEE 6 FTEF IO €| T Teel [HE Uh 9F, TSl a1 TRl B T S G %

T T TR e €9 Wk | 27T ST, WS, shiany. Siarar e e Wiiged Tgst i TRl

TR & AR SIERT Wl %6 Tehd & | Ug AR 8T 1 3101 T3S’ a9 % 2Tee, 379 39

RIS SHATRAI] AR S RN T IO &1 Tehd &, I7eh] To11 3R WIETEa Tdiarea

T N o1 Tahd £, AN e Tewaqyl 98 o 38 a7 g T © |
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What is the relevance of cultural competence in social work practice ?
(1) It helps social work practitioner to be more vigilant about the bad elements in the

sociely

(2y It allows social workers to feel comfortable and be effective in their interaction with
lamilies whose cultures are different (rom themr own.

(3) It cnables the social workers to be familiar with their own culture.

(4)  Ttis not at all relevant for soctal work practice.

What do vou understand by cultural competence ?
(1) To test the competence ol any culture.
(2)  To know how important is a culture in a given society.

(3)  Ttis the capacity to work elfectively with people from a varety ol ethnic, cultural,
political, economic and religious backgrounds.

(4y It 1s to test the wvalidity of values and norms of a community for its proper
[unctioning.

What gualities are required n social workers to learn cultural competence 7

{1y  Iirequires an open mind and heart and the willingness to accept the views ol others.
(2) Tt recquires great determination and will power.

(3)  Social worker must be dedicated to their work.,

(4y Tt requires theoretical knowledge about cultures of the clients,

Is cultural competency a skill in soctal work 7

(1} No, it 1s not a skill.

(2)  Ttdepends on the mterest of the social worker.

(3)  TItis for improving social worker's ability to be flexible about others.

(4y  Tuis a working style ol a social worker.

How do we learn the culture of others 7
(1) Ttcan be learned by experience.
(2y  Itis very difficult to Icarn.,

(3) Tt can be learned through a Irend, neighbour or a colleague who can serve as your
guide to the culture.,

(4y  Classes in an academic institution.
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46, TS F I T HEHAE T 9 9 TR )
(1) &% TATS 7 ST o1 S o 3¢ el ¥ 3% Faeh G 307 3 & |
. TSR WEPTT 3T 20T HEH § (9 ¥ |
(4) T UH B T F 0 FHEg TEITE TE E

47. WiEpde eI | 319 T T §

(1) T a1 TP = FeIa 1 S |

(2)  FF ST 1% [T T80 10 WIS | W (el Jgeayul § |

(3) 7% [anT~1 UK = TSI, HRFae, Jeiash, T8 317 9 T2 &6l ol 6 @l
ST &1 T I Y I & Fadr 6 |

(4)  IF A TR % ol 31T ARl & TEa1 &1 S g, S 98 36 @1 § 2949 FY FH
T |

B -

48, TiCH A TETAT WE W oI TRl STt sl ° R O & SNEg ARl gl & 2

(1) =% 1610 @t el feumT 29 3R & SRl &1 Wi i & To9] &l STedd gl g |

(2) TH o1 g 9= A $97 91fa &l ST gl & |

3y HTHISTSR SRR 3T 370 i & Wi SH9d g7 =187 |
I

(4)  THH ToT0 AT 3Rl FEFd 1 Tgiiceh SRR TEyash gl & |

49, T AEHASH FeIdT TATS 1 F AT U 9 & 7
(1) =21, T2 9 Tl € |
(2)  TE WIS IR i 2ATE U [T A € o
(3) e [T 1A 1 5O % U T S = JEE % AU 8 |
(4)  TE TR AEISTF Sl i U H9 Il € |

50. 7O O % SR HY T §

(1) =Y 79 51T 9@l 51 6l ¢ |

(2) TH ErET 9gd wieA §

B -
El
.

(3) =™ THE TUE, 92l A1 WEsdl & TTAT 9 HEl S 9l &, S aif@d 9% o 3ol O
TR TES & |

(4)  Toret Tiferen T o wATs 7 |
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