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e Please check that this question paper contains 8 printed pages.

e (Code number given on the right hand side of the question paper should be written on the
title page of the answer-book by the candidate.

¢ Please check that this question paper contains 24 questions.

e Please write down the Serial Number of the question before attempting it.

e 15 minute time has been allotted to read this question paper. The question paper will be
distributed at 10.15 a.m. From 10.15 a.m. to 10.30 a.m., the students will read the
question paper only and will not write any answer on the answer-book during this

period.

ATTAS Y4 BT II=H
INTRODUCTION TO HOSPITALITY
MANAGEMENT
7¢RT @77 - 3 T2 SEHTT 3F 60
Time allowed : 3 hours Maximum Marks : 60

I [ :
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(iii) @UE & —F97 G&IT9 — 13 TG FTRIT 597 &, I J97 & 10702 37 1941RT & | I4%
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(iv) @UE T — ¥97 GEIT 14 - 18 4 7 307003 I57 &, Y J97 & 170 3 37 [141RT & /
Yedieh J97 T I 60 — 70 151 G 3716 7 57 /

(v) @UE §— Yo7 GEI19 - 21 41 579 I F &, I3 o & o1 4 3% [ERd & |
e Y97 BT I 80 — 100 J15T T 3714 7 &7 |

(vi) TUE &F— Y97 G&IT22 — 24 &5 31T J57 &, Y4 J97 & o705 376 7€k & | I
97 HT IT 110 — 150 35T G 3776 7 &7 |

General Instructions :

(i) Read the paper carefully. All questions in each part are compulsory. Students
may use bilingual media (both English and Hindi) for writing in which technical
terms should be written in English medium.

(i) Part A — Questions No. 1 — 8 are multiple-choice questions, carrying 1 mark
each.

(ii1) Part B — Questions No. 9 — 13 are short answer questions, carrying 2 marks
each. Answer to them should not exceed 30 — 40 words each.

(iv) Part C — Questions No. 14 — 18 are also short answer questions, carrying 3
marks each. Answer to them should not exceed 60— 70 words each.

(v) Part D — Questions No. 19 — 21 are also short answer questions, carrying 4
marks each. Answer to them should not exceed 80 = 100 words each.

(vi) Part E — three Questions No. 22 — 24 are long answer questions, carrying 5
marks each. Answer to them should not exceed 110 - 150 words each.

U — % (TR TE) (1 37 TOF) 1x8=8
PART - A (1 mark each)
(Multiple Choice Questions)

. SfHH Sleld 1 $B HEAIU! EATesIl 1 IR 0T U1 6 o Bl (0T Siis1 U &
© ¥ | 98 Teatse o o fou gleet 1 shal Sy ?

(a) Wl

(b) ¥

(c) hI%I Y
(d) SHHE ohg

Mr. Lalit has to take printouts of some important documents while he was staying in
Hotel Tulip Residency. Where he shall go in hotel to get the printouts ?

(a) Cashier

(b) Spa

(c) Cofttee Shop

(d) Business Centre
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ST TR i fod™ I3 o folt gag Seg! 3341 91T, | 98 GHRad il d1ed & 1o o Jo8

AT T 33 W14 | BIee <hl b9 &1 e 98 o Tehd & 7

(a)
(b)
(¢)
(d)

3o (Valet)
%13 (Wi-Fi)

Jh-3TT-hIdA

AT AN

Mr. Ramesh must get up early morning to catch flight. He wants to be sure that he gets

up on time 1n the morning. Which facility of hotel he can take ?

(a)
(b)
(c)
(d)

Valet
Wi-Fi
Wake-up Call
Left Luggage

BIee HHATI! <h! GLaT Ua i uitfeufet s sH @ fawm giafsaa s g 2

(a)
(b)
(c)
(d)

e[HA e (Human Resource)

S| qug HTeh el (Sales and Marketing)

tﬁlﬁﬁqﬂg Ueh[3~¢H (Finance and Accounts)
S 0] TIS Hed -4 (Engineering and Maintenance)

Which department ensures satety and working conditions of hotel employees ?

(a)
(b)
(c)
(d)

Human Resource
Sales and Marketing
Finance and.Aceounts

Enginecring and Maintenance

farferfiga 3 5 9% € 9 (Chef de Partie) @ 7

(a)
(b)
(c)
(d)

TSl (Bartender)

9 e (Bell attendant)
il (Commis)

1T 1% (Grill chef)

Which of the following i1s Chef de Partie ?

(a)
(b)
(c)
(d)

Bartender
Bell attendant

Commis
Grill chef
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g & fohe faumT &1 @Rice FRRO 1 C Form WS4 ST 2 7

(a)
(b)
(c)
(d)

g3 iU (House Keeping)
e[HA ™ (Human Resource)
e JThY (Front Office)

IS ERIIEE (Security)

Which department 1n hotel 1s responsible for sending C Form to FRRO ?

(a)
(b)
(¢)
(d)

House keeping
Human Resource

Front Office

Security

3T Ush STk <] 399 & 371 @ & 311 98 37<d & d1 38 1 WAfieh IU=r ¢1 I1fau ?

(a)
(b)
(c)
(d)

odl (Medicine)

39 th o A9 BN U AT hl T
g1.91.371. (CPR)

YU § ¥ s el

[t the person 18 not breathing or 1s unconscious then which first aid should be given ?

(a)
(b)
(c)
(d)

Medicine
Wait for the person to resume consciousness

CPR

None of the above

ADE!, BT, hUST Ud SE1 T hi GET TEqAT hi T o1 FTThL0T TohT SITAT 2 -

(a)
(b)
(c)
(d)

The fire of wood, paper, linen and similar dry materials 1s classified as

(a)
(b)
(c)
(d)

T-H -3 (Class C Fire)
aﬁ—é—e;rﬁ?r (Class E Fire)

-39 (Class D Fire)
aﬁ—Q—?ﬂﬁ (Class A Fire)

Class C Fire
Class E Fire
Class D Fire
Class A Fire
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11.

12.

13.
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IAqH G oh M dTel AT bl THET 7T &

(a)
(b)
(¢)
(d)

Teh~dl 7S (Scanty Baggage)

1 &S (No LLuggage)
A% S (Left Luggage)

gq ST (Some LLuggage)

The guest with minimum number of luggage 1s termed as

(a)
(b)
(c)
(d)

Scanty Baggage
No Luggage
Lett Luggage

Some Luggage

Qg — g (2 3% IIH)
PART - B (2 marks each)

Bled H GUHTY o | b fehwal Gl shrdi <kl H=it ST |

List any two functions of telephone department 1n a hotel.

Thee JTTThE <h JTLET T4 h Tehegii G1 ShTl <hl ToTRIT |

Mention any twofunctions of reservation section in Front office.

N HiRgesh 99 (Non-verbal Communication) <=l 87

What 1s non-verbal communication ?

Teh Blee H Higell Teh shl GaTT shdl HTad shl ST dehll & ?

How can security of women travellers be ensured 1n a hotel ?

T ITIAR (First Aid) FE ?

What 1s First Aid ?

2x5=10
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QUg — 17 (3 3T II4H) 3x5=15
PART - C (3 marks each)

14. Teh e H T&- ATl AT I ohl WA H Y § | F91 I BICA oh ToTU, BThIEh & 7
319 I bl g ST |

A guest staying in a hotel 1s not satistied with the services provided in the hotel. Is this
bad for hotel ? Justity your answer.

15. TfetRaa shi Sma shifsu
(a) T &9 (Single Room)

(b) ©T34 T3 Bledd (Down Town Hotels)
(c) = Bl (Chain Hotel)

YT
ATTRad 1 ST iU -

(a) l-g\f:d.éﬁ &H (Studio Room)

(b) SIcieh gldcd (Boutique Hotels)

(C) qTett (Parlour)
Explain the following :

(a) Single room
(b) Downtown hotels
(c) Cham hotel

OR
Explain the following :
(a) Studio room
(b) Boutique hotels

(c) Parlour

16. TUeh BIEA H Yoth doh—34 (self check-in) Td He® Teh-313¢ (self check out) JTUTTAT &I
g7
YT
Teh BIecA H Whre AR B4 b sh fI0T (Job Profile) shl SITEAT ShiTTU |

What i1s self check-in and self check-out system in a hotel ?
OR
Describe the job profile of Front Office Manager 1n a hotel.
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17. | a1 9 B¢ AWl bl Shict b1 | 98 BICA H Ueh AU §ob AT ATad U Il o
Bisdl T YUNTR 3T 1@ U | e MhE TI% I RV 7 HHE et H F=IT AT

ITEq BRI 7

Mr. Sunil gives a call to Hotel Taj. He wants to book a hotel room as he 1s coming on

vacation with his family. What information will the front office statt seek from Mr.
Sunil for making reservation ?

18. Thre MY W% (TENI U HIZAI3 M) o STeIl U Heb— 3T B SHId AT o HHeh HT
g =MiET, ?
A1
T2 G H JTSHITeIhT o JTFTER] hl Ieeid hiT |

What should be the hairstyle and make-up standard for front office staff (both male and
female) under standard of grooming ?

OR

Describe the career options in the hospitality industry.

Gug — ¥ (4 3 Th) 4x3=12
PART - D (4 marks each)

19. <G Bleed JEAIHT ¥ AT F1 FHed & 7 WILd H Tohamsfiet feheel <IN =g glee
TEATSHI ohl [T1GU Ue-3eh GHEY] BIEA SITS I TATRIT |

What do you'understand by International Hotel Chains ? Mention any four International

Hotel Chains operating in India and their corresponding Hotel Brands.

20. 3 sqa|™ | ferawor gumreft <t Jfteht Td He 1 Seoi@ Shifsu |

Explain the role and importance of Distribution channel in hospitality industry.

21. 372 FaE™ H geee 3 fordwor yorett =l &8 aiafdd st fear g ? gwzmsu |
YT

gohied (Ecotel) R g ? 37eh gRI 3T T GH TGN 3T bl ehl Felt SHTST |

Explain how internet has changed the distribution system in hospitality industry.

OR
What 1s an ECOTEL ? List ten eco-friendly practices adopted by them.
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GUE — T (5 3 TA) 5x3=15
PART - E (5 marks each)

22. 39 hIEhI hT JUH HIFTT F59 9T Tk 8leet & & & 3N ald & ?

AT

Tsh U=2&13d (Penthouse) T 2 ? Bleel SFHE H ITH foht IIH a1et Ui fafr= &1 @H
1 gl FATST | Uohsl ¢ Ud BloTdlol 12 ol TaEd R & THESY |
Explain the factors on which the room rates are based in a hotel.

OR

What 1s a Penthouse ? List five ditferent room rates followed 1n hotel industry. Explain
the package rate and wholesale rate in detail.

23. e JAMhE oY= YW | o271 8IaT1 g | T 9Tl <hl F=i SH18T Td 3eh I 6l Iocid
HITT |

Front office 1s divided into different sections. Enlist the different sections and describe

their functions.

24, T2 3NhE [HIHE J 39T 6T I 91t fehgl 9T W=Tferd 3TehUl o 9 fiigu ug 39
e 3T <hl ShRINUTeT ¥ Graf-2rd fsramati shi ferfmwar <1 9eiy 1 eiisu |

3T
Y T2 SGER H IS (Concierge) sl HHRT 1 IJooiE <hITT |

Name any five automated equipment that are used 1n front office department and brietly

highlight their functions in Front Office functioning.
OR

Describe the role of Concierge in modern hospitality industry.
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