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SECTION-A
— (1) Answer' ALL the questions.

(zz) Each question carries TWO marks.

Define Salesmanship.

What is meant by Broker ?

Define Speciality Salesman.

Define Product Knowledge.

Define Labelling.

What is buyer behaviour ?

Define Custogners.

What is -sales presentation ?

What is meant by objection ?

What is Auction Salesman ?

SECTION-B

—  (2) Answer ANY FIVE questions.
(1) Each question carries SIX marks.

Write the importance of Salesmanship.

Explain the salesman qualities.

Write the importance of product knowledge.

Explain the classification of Buyers.

Explain the classification of customers.

Write the steps in sales presentation.

Explain the types of objection.

Write the following :

(@) Mail Order Salesman

(b) Travel Agency Salesman.
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