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d SECTION-A | 10x2=20

v Note :(— (1) Answer ALL the questions.

€

(zz) Each question carries TWO marks.
Mention various types of Selling.
What 1s Telemarketing ?
Who is export salesman ?
Define product knowledge.
What is sales bulletins ?
Define pricing.

Define customers.
What is sales presentation ?
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Mention various types of objections.
What is investment salesman ?
SECTION-B 5x6=30

Note :— (i)  Answer ANY FIVE questions.
(1) Each question carries SIX marks.
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11. Write the role and functions of Salesman.
12. Explain the sdlesman’s qualities.

13. Write the source of product information.
14. Explain the buying motives.

15. Write about the customer needs and wants.
16. Write the steps in sales presentation.

17. Explain the types of objections.
18. Explain about the following :
(@) Mail order salesman
(b) Travel agency salesman.
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SECTION-A 10x2=20
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(@) Mail order © Foord

(b) |Sofrm e Soceih.
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