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ROOM DIVISION OPERATIONS—II

Paper 11
(English Version)
Time : 3 Hours Max. Marks : 50
SECTION-A 10x2=20

Note :— (1) Answer ALL the questions.

(i) Each question carries TWO marks.

| 1A What 1s Paging ?

2. Who is bell boy ?

3. Define the term check-in.

4. What are room amenities ?

. Expand D.F.I.T.

6. What is Upholstery ?

{ & Explain about First aid.

8. Define the term Linen.

9. Write the uses of rubber in hotels.

10. What is a Voucher ?
SECTION-B 5x6=30

Note :— (i) Answer ANY FIVE questions.

(zz) Each question carries SIX marks.
11. List and explain the different types of keys used in a hotel.
12. Explain the various methods of Payments.
13. What is discrepancy report ?
14. Draw the format of reservation form and explain its importance.
15. Write about bed making.
16. How are guest mails handled in a hotel ?
17. Mention the duties and responsibilities of public area supervisor.
18. Explain the types of folios.
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11. Hotel §° a&a@=Aoh JQE Tee keys o _3:5"'&.?3 S$Hoo DSBoTHSw.

12.  Payment Gu¥) 208 S8&0dh Gred) (Seaodn,
13. Discrepancy report oS Q20&?

14. Reservation form Gug), Sesn OO SHO0 |FSopgEs DSoukaw.

15. Bed making @ #0ou |s=alosi.

16. Hotel §° guest mails & Q&S handle Tk & SenHSw.

17.  Public area supervisor G, dehen HO0H geEgdosh 6™ k.

18. Folio Gu8). SrosH DSBotha.
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