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TRAVEL AGENCY AND TOUR OPERATIONS

Paper 11
(English Version)
Time : 3 Hours Max. Marks : 50
SECTION-A 10x2=20

Note :— (i) Answer ALL the questions.
(if) Each question carries TWO marks.
Define Travel Agency.
What is Inbound Tourism ?
Write any two famous travel agencies’ names in India.
Who is Thomas Cook ?
Define Travel brochure.
Define Tour Operator.

Define Airlines.

Define CRS.
Name any two travel agencies of Visakhapatnam.
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10. Name any tfwo online travel agencies of India.
SECTION-B 5x6=30

Note :— (i) Answer ANY FIVE questions.
(it) Each question carries SIX marks.
11. Describe briefly about role of travel agency in tourism development.
12. Describe briefly the functions of Tour operator.
13. Write the process of approval travel agency by IATA.
14. Explain about Inbound and Outbound Tourisms.
15. Discuss about Travel Agency Revenue and Linkage.
16. 'Explain about Travel Agency structure.
17. Write _an essay on Online Travel Agencies.
18. Write about types of Travel Agency.
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(Telugu Version)
Time : 3 Hours Max. Marks : 50
SECTION-A 10x2=20
Crddwi— (1) o) SHON JSraedanen |Fraoam.
(i) (€8 (SHE o SULHE
>3 3@5‘3 QT2 L0 H .
Inbound Tourism e&Smre S&b?
TPEETHOE” DI Toh (e (PSS JBAN® D (TFahSw.
FHR 8 5?2
5. &*S3$ brochure & J& VosHas.
6. &ed 8066 Qe DosHae.
Airlines & JQ&DosHasn.
CRS & Q& Doshasw.
36“3;::55%5&055 D3 Bo Travel Agency .
10. 5o8a%eE” Q3& To online Travel Agency .
SECTION-B . 5x6=30
Srdden— () 230 08 | o8 SSeardsven |TPaka.
(i) (88 (SH 5 & Sred).e.
11.  erdzo ofSHAE" =38 Dudy Ty T dWE® LSorr DSboD .
12.  Tour operator Jéhes HLore (FFabdx. |
13. JATA DeodSoss6od Travel Agency 5058 Q%o Dro8S50S® 8580HSy.
14. Inbound and outbound Tourism %:80% 2560508, ' |
15. (&35 Qe 038y &ba Linkage (900D $8yoshan.
16. (&3S Qaf‘f}a structure 809 580508,
17.  Online Travel Agencies &8 ar3&o |g=aosiv.
18. Travel Agency S¥snes 80D |Feausv.
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