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TOURISM ADMINISTRATION AND MANAGEMENT
Paper — 11

Note : This paper contains fifty (50) objective type questions ol two (2) marks each. All
guestions arc compulsory.

I.  How many sustainable development goals have been set to end extreme poverty, light
mequality and injustice, and fix climate change under 2030 Agenda lor sustamable
development 7
(1) 27 Sustainable Development Goals (2) 19 Sustainable Development Goals

(3)y 20 Sustainable Development Goals (4) 17 Sustainable Development Goals

2. Match the following GMT locations in List-I with the country / city in List-IT and sclect

the correct answer using the codes given below:

List-1 List-1I
(GMT locations) (Country/city)
& + 8 (1)  Boston
h. —8% (11} los Angeles
&  +3 (111)  Singapore
d. 5 (1v) Colombo
Codes :

a b i d
(hy (1 vy (u) ()
(2) (v) (1) (u1y (1)
(3) (uny (1) vy (1)
(4) () () (v} ()

3. A gucst who comes to hotel without prior Rescrvation for a guest room 1s called as:

(1} Company guest (2)  In house gucst
(3)  Walkn (4)  Walking
4. Arrange the 1tinerary sequence ol destinations covered by Palace on wheels

a.  Delhi-Jaipur

b.  Udaipur-Jaisalmer

C. Jodhpur-Bharatpur-Agra-Dclhi

d.  Sawai Madhopur-Chittorgarh

Codes :

(1} c.a b &d (2y a/bc &d
(3) a,b,d &c (4) ua,d. b &c

Paper-II 2 JA-093-17
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(1) (©). (). (b) &R (d)

(2)  (a). (b). (c) 3T (d)

(3)  (a). (b). (d) 3T (¢

(4)  (a), (d). (b) &R (c)

In the airline parlance DBMI. stand for-

(1} Double meal (2}
(3} Deluxc meal (4)

Diplomatic Business Meal
Diabetic meal

A ‘Dummy waiter’ in a hotel

(1} assists differently abled guest

(2} reviews guest activitics

(3) provides minor services tor gucsts

(4)  provides assistance 1o servers as side station

Arrange the following milestones in the development of Tourism in order they appearcd.

Use the code given below:

L. Wright brothers ushered an cra of flight with the first successtul aircraft flight

[I. Grand Tour Era makes travel a status symbol for wealthy individuals sceking to
experience cultures of the civilized world

[TI.  Marco polo’s travels throughout the Far East begin to heighten interest in Travel and

Trade
IV, Thomas Cook organizes first group tour in England
Codes :
iy LN 11111 (2 TNV, 11
8y LHLGHL D] (4) A, 1V, 1,1

Which is the highest mountain railway station mn india ?
(1} Ghum on the Darjecling Himalayan Railway

(2)  Kalka on the Shimla Mountain Railway

(3)  Matheran on Western Hill Railway

(4)  Coonoor on the Nilgirt Mountain Ratlway

Which group of countrics among the following arc IATA TC 111 countrics only:
(1) Brunei, Canada, British Virgin Islands

(2)  Afehanistan, Thailand, Fiji

(3)  Indonesia, Belive, Guyana

(4) Laos, Zambia, Mauritius

This consists of two lists of namces of dishes and the regional cuisine connected, the
candidate has to match an item s one list with an item n the other :

List-I List-I1
(Dish) (Regional Cuisine of India)
a. Mutton Rogan Josh 1. Rajasthan
b. Laal Maas 1i.  Bengali
¢. Kochi Pantha n.  Kashmin
d. Idivappam tv.  Tamil Nadu

Codes:
JA-093-17
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a b % d
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(&) (b} (¢} (d)

(h ) 0n (v)
2y @ () @) (av)

(3)

(1) oy Qv) (1)

(4) (ir) (1) (1) (iv)
11. Match the following concept in List-1 with their corresponding rescarcher in List-IT and

sclect the correet answer using the codes given below

List-T List-T1
(Concept) ( Researcher)

a. Tourist Bubbles L. Ashworth and Tunbridge
b. Urban Entertainment Districts II.  Hallayar ct.al
¢. Tourtsm Precincet’s [ Judd
d. Tourist-historic City IV. Hannigan
Codes:

a b C d
tleg | I v I
(2 I 1l I v
(3) 11 Iv 1 I
4y IV I I I

12, Charbagh Railway Station is in_

(1)
(3)

(1)

Lucknow (2)  Jodhpur

Moradabad (4)  Habibgan,
13. A normal Indian passport has. pages.

33 2y 63

36 4y 60

(3)

14, Assertion (A) : Luxury hotel chains ol India are as much meticulous as foreign hotel

chains in India in guest services and hospitality.

Reason (R) : Star rating criterion for Luxury segment five star and above 1s complex,

comprchensive and well designed for catcgorisation in India.

Codes :

(1} Both (A} and (R) are correct hut (R} 1s not the correct explanation of (A)
(2)  Both (A)and (R) are correct and (R) 15 the correct explanation of (A)
(3)  (A)istrue, but (R} is falsc

(4y  (A)is False, but (R) 15 true

I15.  In Doxey’s Irridex Model, identufy the correct order ol stages of host approach to visitors:

Paper-1I

6 JA-093-17
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(1}  Euphoria, Apathy, Annoyance, Antagonism
(2)  Euphoria, Apathy, Antagonism, Annoyance
(3) Euphoria, Antagonism, Apathy, Annoyance
(4)y  Euphoria, Annoyance, Apathy, Antagonism
TET-1 T S TE STELR AL T R M0 I el wrerei o5 | AT e e i B

-1 TEH-11
(TELT) (ITerer)
() PR T () TYE 3 2T
(b)  FET deteie feleeey (1) FoTay UZ.0e
(¢) 2 a2 (1) ST
(d) ZRE - e 1ol (1V) &I~
ohd

(a) (b)Y (c) ()
(1y (D, (1D (IV)Y, (11D
(2) (11D, (I, (D). (IV)
(3) (11D, (IV) (1D, (D
(4)  (IV), (I, (D). (1)

T FMT ¥Ad Lo FEtaiEa 1 9 e we qwE o

(1) &S (2) ST
(3} sEIEIE :\4} nm—]_, 2
U O 9 gy T2 BT £

(y 33 (2) 63
A 36 (4y 60

ORI TR

FIFT (A) :  AAITIIeT X A F el § 9N o oon] Bl2d o9 9Ra § =Rl
2ol T~ & G &1 STEF £ |
THROT (R) : TFIEg RN AT TOE T % eR] a1 & @R 2T A WE | Sl &

(1) (A) T (R) BT 981 €. 9 (R),(A) & Fal 21 78] 2|
(2)  (A) ST (R) EFT T E TUT (R).(A) 3T TR =37 |
(3} (A) TEIE T (R) TAT |

(4)  (A) TAT E T (R) TR T

T TE=T HiT=IT -

JA-093-17 7 Paper-1T
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(1) SEATETE (TR, STEEr (W), Qs (TEe), e (VenmiTed)
(2)  STATARATE, JETERET, YR, T
(4) SCETAFATR, WIS, SETEEAT, Ui
Which pairs (Airlines- Headquarter) arc correctly matched ?

List-I List-I1

(Airlines) (Headguarter)

(a)  KILM — Auckland
(by Cathay Pacitfic — Hong Kong
(¢y  lulthansa —  Cologne
(dy  Emirates —  Oman
Codes:
(1) {(a) & (b} are correct (2)  (b) & (c) arc correct
(3} (b) & (d) arc correct (4) (a) & (c) arc correct

Thomas cook sct up its first office in India in-
(ly 1881 (2y 1891
(3 1871 (4) 1861

This consists of two Iists of hotel cham and year operating team. The candidate has to

match an 1tem of one List with an item of another;

List-I List-11
{Hotel chain) (Operations commenced team)
a. ITDC [. 1934
b. The Lalit [I. 1975
c. ITC Welcome Group 1. 1966
d.  The Oberoi V. 1988
Codes:
a b C d

M 1 1 IV I
) monr IV
Gy 1moovoom
@ IV 1 I I

Who among the lollowing 1s credited to have published the book entitled “The Tourist

Guare™?
(1 E. Cohen (2)  Stanley Plog
(3)  John Urry (4)y E. Inskcep

Paper-II 8 JA-093-17
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20, Which train was introduccd in honour of Rabindranath Tagore?
(2)
(4)

(1)
(3)

Kavi Guru Express

Gurudev Express

Rabindra Express

Howrah Express

16. = A1 H (RR 59 Ud YATd) Tl oiish d GHeld & 7

{a)
(b)
(c)
{d)
E A
(1
(2)
(3)
(4)

Lt ﬁ_I
(TEATATEH)

R el R

o Ofeies —

(a) AN (b) FET & |
(b) & (¢) Wel T
(b) 3R (d) HEl & |
(1) 3T (¢) T €|

(TEATET)

3 . Cﬂ\:\-‘
i i

EJE“
3T

17. S8 Fh = G H 30T Ugell HAerd (o6d g9 1 wifud w91 2

(h
(3)

881
[871
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18. T=tcfEd e el 9 g2d SEal 2 396 TarAT 9 90 § | 2ngdl iq"?ﬁ U SfeeATET

e S G-I % Qe W A

—

b)
L
{d
E A

=4

——

)
)

(3)
)

19, FfeiEd 7 9 el 5 22 757 9N &1 [ideh o1 UShIPE 3T il &8 S0 § 7

(1)
(3)
JA-093-17

-1
(BT SJe)
TS 2121 47,

Y S

(HEITETT U E3)

(D)
(I1)

L. FTHEE T (111) 1966
(V) 1988

e
3. *hIeA
S 3T

9

(2) AT I

Paper-II
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T T=eATEd 0 9 & 9T 307 &1 @1y T & T8 O U TeRa) 74T 91 9

(1) oeTE TR (2) T TRDW
(3) &R UHIUH (4) FIEST THEVH

Under the head “current ltabilities™ the following terms are disclosed in the final accounts
ol a Tourtsm compuny :

(I} Sundry creditors

(IT) Acceptances

(11T} Unclaimed dividends

(I'V) Advance payments

(V) Subsidiary companics

The correct chronological order of their discloser 15 :
thy B B TIEY

(2y LILILIV,V

(3)y VIV, IILILI

4y ILIIILIV,V

Which two sources of lcakages of tourism revenuc scverely affect tourism development n
the host tourism destination?

(1} Investment and savings (2)  Export and Import
(3)  Saving and Imports (4)  Revenue and Expenditure

Which of the lollowing 1s not correctly matched?

(1) Supertority : Single minded locus on customer needs and expectations
(2)  Imimitability : Erect barriers that are insurmountable

(3)  Durability : Customer nceds should not be met by alternative ways

(4y  Appropriability : Have a small share of the market but ride over the market

Assertion(A) : Financial decistons of a firm arc guided by the risk-return Trade-off.
Reason (R) :  Return = Risk free return + Risk premium.

In the context of the two statements, which one of the following 1s correct 7

(1) Both (A) and (R) are correct and (R) 15 the correct explanation of (A)

(2)  Both (A) and (R) are correct but (R) 1s not the correct explanation ol {(A)

(3) (A} s correct, but (R) 15 mcorrect.

(4y  (A)is incorrect , but (R) 1s correct,

Which one of the following is not among the factors that influence the effcctivencss of
organizational communication 7

(13 The Formal channels of Communication

Paper-II 10 JA-093-17
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(2)  Oreanization’s Authority Structure
(3)  Job Specialization

(4)  Grapevine Chains

21,  EIUE =FA1Al & A U UH2T AT 5 31d9 ol U MEeEd 951 & Teh2 [ehay ST §

I Teiery e e
1. &
T&l=TT =7l =F oIrTo]

V. e qraE
STk UShe iUl Sl Wel el JehiHeh 3 & :
() LILIV.ILY
(2)  LIL UL IV, Y
(3)  V.IV.LL L ]
4 1L LILIV,V

22, TEGEd H | 94T IHE % 991 (A1) & & 51 Jd He1a UgeT Tl § U9 6
& TR T T Wi &l § 0
(1y  TIer9T 3T g=a (2) T AR’ e
(3) @A 3 2w (4) @ AR B

23, TA=eEd O 9 & W el & gHed T8l g 0
(1)  oI'2aT ; TTEeh] i STETAHATIAT 3T UL R TR o T & Hi5d HEAT |
(2)  FATHIEA T AN GEl FHA, 51 AR §

(3) SRS : s Fl 2AETIRaT I I epioush Tl T Tal &l ST d1eT |

(4) ITEEAA ; IR F BT BE UL W AR W BT ST

24,  FWEAT (A) : UFH FUAT F TG [ AiEa-gidens (EEeT 3R MR 89 §

% (R) : WA — ST T Wiaeny — STiEs HieEem

ST T FET o O W, FrAtates 1 9 e v w

(1) (A) 3T (R) TA @7 & T (R). (A) F TS AETE |

(2)  (A) ST (R) B W1 &, AT (R), (A) I FE] =] 81 & |
(3) (A) FRTE =T (R) TeTd 2|

(4)  (A) ToT €, TR (R) TR

25. THAfgd 5§ i W HE T80 &, S AP TR0 s FaEcagehdl Sl Wi a8 9
(1) TN & = AT (o)

JA-093-17 11 Paper-II
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(2y TS T TR T

(3) i TPUeTE=e (ST HessE)

(4)  SFETE T SEE

Assertion (A) :Perceived anonymity relers to the respondents” perceptions that the
mterviewer or the researcher does not discern therr identities.

Reason (R) ¢ Perceived anonymity ol the respondent 1s high in mail surveys, mail panels
and mternet surveys.

Codes:

(1)  Both (A) and (R) arc true and (R) 1s the correct explanation of (A)

(2)  Both (A) and (R) arc true but (R) 1s not the correct explanation of (A)

(3)  (A)istrue, but (R} is falsc

(4)  (R)yistrue, but (A} is falsc

An average inventory 1s ¥ 12,000 and the closing inventory i1s ¥ 3000 more than opening
mventory. What would be the closing inventory?

(1) 24,000 (2) 12,000

(3) T 10,500 (4) < [3,500

Which is the correct formula for calculating multiplier effect.

1 | |

(1) | — mpc (2) T mpe
7 | mpe 4 I |

() ] (&) mpe

All of the following statements are true excepl

(1) A buyer’s decision process allects purchase outcomes.

(2)  Consumer buying behaviour refers to the buying behaviour ol ultimate customers.

(3) The individual characteristics of a buyer do not influence how he or she reacts to the
stimull.

(4)y  Marketers nced to understand how the stimuli arc changed into responscs inside the
mind of the consumer.

The process ol delegation ol authority of a hotel manager comprises the [ollowing steps:
(1) Assignment ol Tasks

(IT)  Creation ol Responsibility

(ITy  Granting Authority

(IV) Fixing Accountability

The correct scquence of these steps 18

(1y I IL I IV

Paper-II 12 JA-093-17
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@) LILIV,II

(3y b L Y

@) 1L L1V

STNTERRIAT (A) : ST &l 3799 SOGIE] o1 36 STTURON 1 Taidd il & 16 IRl
ST ST gERal 3Teh] T2 ohl T2l STl |

% ; (R) TR &1 ST AT Hel YA, Hel Urell 377 Zet-e Jaemn 1 5=9 & |

&

(1) (A) 3T (R) THT T&T & 3 (R), (A) T T&T ZRSAT |

(2)  (A) AT (R) FT T &, AR (R), (A) T TeT 2T 61 ¢ |

(3)  (A) Wel &, Al (R) o1 &

(4)  (R) B&T &, AT (A) TToTd & |

WEh ST GAl T 12,000 7 3T TECH N, URTE 9 9 T 3.000 AfE9w T ar IHm I 4
(1y 324000 (2 12,000
(3) T 10.500 (4) 13,500

TTOTE TTET &1 AEieTd e & To1u fefeifas o 9 F81 HiHell i 91 8 9
| |

(1) T e (2) I_EE
mpe |

@ 1T O

(1) 3T =67 90T wieran g OieoTe oh) Oiad el & o

(2)  ITVTEET 1 T HEEN UTH TR (ST2IHE TZAY) &F 757 e & T 0 2 |
AT E |

(4) TaURIeT (WTRE) §I TE GEEHT ATAYAE ¢ T [HE W ST (R ST Fi
TR T TRl § uietad 2l €

123 o WSS & WL o g6aaevl shi Wishar o e #ee & € -
(1) AT F GUET

(1) ITRETFe &l G

(I11) TTEERTY 31 Gl I

(IV) TEmEss! F R

& R T TE B E

(1} (11D, (I, (D). (IV)
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(2) (D). (1. (V). (1D
(3) (1D (D). (110, (IV)
(4y (. (1D, (1), (1V)

Establish the scquential steps in order for conducting discriminant analysis

(a)  Estimate the discriminant function coctticients

(b}  Formulatc the problem

(¢) Determine the significance of the discriminant function

(d)  Interpret the results

Codes :

() (@) () © (@

2y (@) () (d) (b)

(3) (b)y (a) f(c) (d)

(4) () by (a) ()

Balunce ol payments 1s calculated to measure mmpact ol tourism on Gross National

Product. Find one ol the correct formula given below.

(1) Y=I1+G+X-M 2y Y=C+1+G+(X-M)

(3)  Y=X-M+G+C+] 4 Y=(M-X)+1+G+C

Assertion (A) ¢ To reduce uncertamnty caused by service mtangibility, buyers look for
evidence that will provide mformation and conlidence about the service.

Reason (R) : Tangibles provide signals as to the quality of the intangible service.

In the context of above two statcments, which onc of the following is correct ?

(1Y  Both (A) and (R) arc truc and (R) 1s the correct explanation of (A).

(2) Both (A) and (R) are truc and (R) is not the correct explanation of (A).

(3) (A)is truc but (R) is falsc

(4y (A} is false but (R} 15 true

Consider the following statements and identity the correct statcments

(I} Profit maximisation objcctive assumes perfect competition.

(ITy A financial decision that has a positive NPV maximiscs profit for sharc holders.

(ITI) NPVs of a firm’s projects arc additive in nature,

(IV) Income stalement represents the accounting equation

(Assels = Liabihities + Owners Equity)

(1y  Only I and I are correct (2)  Only L and IT are correct

(3)  Only II and III arc correct (4)  Only III and IV are correct

Which of the following constitute Human Resource Planning

(I} Finding the sources of manpowcr supply

(IT)  Dctermining the manpower requirements of a firm

(IIT} Planning for human resource needs of a firm

(IY) Rcaching out to the right source for procuring the right person

Paper-II 14 JA-093-17
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Sclect the correet answer using the codes given below,

(1)  Both IT and 111 (2)  BothTand Il
(3) Both Il and 1V (4) BothTand IV

ferdmeh ! TavetauT o Temer & oI 2ATIeh e aal hl shtl T T eIy :
(a)  TEYEEHTL UG 0T A ST

(b)  THEAST T FEG L

(¢) TersshRl WehET & Tewel Sl MER0T

()  TIUTET S S

ohd

(1) (a) (b) (¢) (d)

(2) (a) (¢} (d) (b

(3y (b () () (d)

4y () (b) {a) (c)

S0 0 R T ¥ U Tal H g I
(1) Y=+G+X-M (2)  Y=CHI+G+H(X-M)
(3)  Y=X-M+G+C+] 4y Y=(M-X)+|+G+C

ARTHUT (A) : TAT SFIE T 0T 7% S ¥ AN % 0 a1 39 R B S £ S
U T AT & ey 0 eleiEe 7 9 s 9wl € o

(1) (A)TE (R) AT BT & 3T (R). (A) F TgI ATATE |

(2)  (A) TE (R) SHTE8I § 2T (R). (A) i T8I e 781 & |

(3)  (A) FEIE T (R) TAT & |

(4) (A) 7T & T (R) W&l § |

AT 2T Y = ST TarT TaT &2 &1 =a1-d e -

[ o9 AT HAIT I[aT 0T WIeTdT sl T 7 |

[, U TR U 07 & 916l Uds Ted i@ ora [Eaeiean] & [T o =1 2A74ehd ™ shidl & |
[, U BH & A o1 0T 0 2l Ty T G 7|

[V. 3T TeRo] rar Sa4] QU0 3] W Xdl & : INEead] — Je ~ Sl 1 3eaee]

(1) ohHaed [ &7 11 U8l &) (2)  FE 1 AT EE E
(3)  TFEe 11 3T 11 T E (4) A 11l HAR IV TEl &

FATeIREd § ¥ & 91 A6 G A | S g 0
(1) TS 05T 2T 3797 o61 UaT LT |

(1) 9 F TS i GEet eEvaeare & R
(111) 9 = TFT 97T Tl eavaerare]l & Fae |
(1V) T2 ST &l 97 % 010 Tal Fd 78 Tg o]
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ATl T5T T 32 36T VAT ah3cl B0 Hal SaY o1 AT

(1) an sfe ) s By e
(3) (0 R (V) T @) (1) SR (V) FF

Match the items in List-I with thosc in List-II and sclect the correct answer using the
codes below

List-T List-TI
(Key concepts of Qualitative (Correct Explanation of Key concepts of
Research) Qualitative Research)
(a)  Objective (1) Unstructured
(by Sample (1) To gain qualitative understanding ol the

underlying reasons and motivations.

(¢)  Data conncction (i11)  Develop an mital understanding
(d) Outcome (iv) Non statistical
Codes :

(@) (b)y (c) (d)
() () (b Gi) G
(2)y (ny () (v) ()
) Gv) Gil) (1) (D)
4y iy () (G (v)

Assertion (A) @ Tourism satellitc account 18 used to mecasure the size of cconomic
sectors

Reason (R) :  Tourism satellite account 1s used lor those economic sectors which are not
defimed on mdustries in Natonal accounts.

Codes :

(1) Both (A) and (R) arc true but (R) 1s not the correct explanation of (A)

(2)  Both (A) and (R) arc true and (R) 1s the correct explanation of (A)

(3)  (A)istrue, but (R} is falsc

() (R)istrue, but (A) is falsc

Arrange the following marketing concepts in the order in which they appcared overtime:

Use the code given below :

] Manuflacturing concept
1 Marketing concepl

i Product concepl

v Selling concept
Codes :

iy 1 dbiy % 4
2y WL, v ]

Paper-II 16 JA-093-17
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Gy i iv, il i
@ iv, i Hi i
A1 Tl TR1 1 -1l 3 T GAfeld FHIT 3T 9 B0 70 F2l 1 30 320 60 T8l I

-1 = h-11
(TTUTIENeF ST=RIET o1 T HTECuTy) (TTOTIEHe ST 1 U LTI o1 el
=)
{a) 3_"—,\_:—'\??3[ (1) ST
(by wfaser (i) T TohT AR ATTUROTST 1 O THe
UTed =640
(c) 3he TUg (ill) TR oE B T iae s
(y TRomH (iv) TR-HRE=E
ohd .

(a) (b)) () ()

e 4 i i1 !
2d W ] 1V 11
(3 n 11 ] 1
{4y ] 1 1V

BT (A) : ZREH TIARE UHISS T ST 27T &7 & SR R0 A o Tl Tohar ST § |

% (R) : IN=H TZoIze UaTSE S STk &0 & [oT0 STamT 74T ST & <7 IS4 oigl | SenT &
w9 T R0 77T & |

ohd .

(1} (A) &IT (R) B & & @/ (R), (A) o7 T&T sI7E] 927 2

(2)  (A) AT (R) TFT T & 31T (R), (A) & T8 AT & |

(3) (A) TRTE. T (R) T 2

(4) (R) W&I & T (A) ToTd 2

U 4 | 14 {8 0 %< o TIT R |
() E R STEemoT

(1) TEM0T ST

(1) ITIE SAFETLOT

(1V) Ta/eRT STemon

E A

(1) (0. (T, (V) (IT)

(2y (I, (V). (1), (1)

(3) (D). (IV). (1D, (1D
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(4y (V). (I (D). (D

Assertion (A) : Motivation i1s a tool with which managers can arrange job relationships
I oreanizations,

Reason (R) : Knowlcdge about motivation joins stratcgic plans as inputs into the
process of designing relationships at organizations.

In the context of the above statements, which one ol the following 1s correct :

(1) Both (A) and (R) are true but (R) 1s not the correct explanation of (A).

(2)  Both (A) and (R) are true and (R) 1s the correct explanation of {(A).

(33 (A)istrue but (R) 1s false.

(4)  (A)is falsc but (R) 1s truc,

Which one of the tollowing 1s not the quantitative rescarch methods 7
(1} Focus groups (2)  Depth intervicws

(3)  Structured intervicws (4)  Project techniques

Match the items in List-I representing the name of country having Travel and Tourism’s
absolute direct contribution to GDP 1 2015 with those in List-1I representing 1ts rank

the world.

List-I List-II
(Country) (Country Ranking)
(ay  China (1} 062
(b) India (11) 11
(¢} Malaysia (111) 31
(dy  Sri Lanka (1v) 02
Codes :
a b C d

(M i i i v
(2) i i iv
3y i v i
@ ivooii i i

One goal ol Customer Relationship Management (CRM) i1s (o make which ol the

following costs high for the customers, thus discouraging them to buy Irom another

supplier.
(1) Product Costs (2)  Transaction Costs
(3)  Switching Costs (4y  Distribution Costs

Paper-II 18 JA-093-17
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ST (A) ¢ UL U UET W€ €, o0 R Teleish UM H19-Tee] ol aieerd Y Tk
7

HUT (R) : VO o A T ST e § T i 31T9ehed=T -1 &1 Uishal T ‘2492 (W)
=9 F OGS G120 H 1 gidi 8 |

3SR AT F WY W ETAtEE W W S 6 TR R

(1} (A) ST (R) SF & & T (R), (A) TET TR &1 € |

(2)  (A) TE (R) TET &1 € T (R). (A) Tl T =0T €

(3)  (A) TRIE U (R) T £ |

(4)  (A) T & W (R) TEI 7

(1) R Jod
(2) TR TR
(3) WHET (FFE) T

(4) U T

TN T 2015 T ST E W W G ST U T UeTel TEH TEH aret <9 oA -1 T fava 1

o

-1 TAI-11
(39m) (391 1 ¥feB)
{a) =T (i) 62
(by WrE (i) 11
(¢) T (i) 31
(d) A (iv) 02
T

(a) (b)Y (¢) (d)
(1 Gy G, (). (iv)
(2y (i (i (iv), (D
(3) (i (), (i, (D
(4y  (iv), (i), (i, (1)

FEAT AT HFeTHe (AT, &I, UH.) 1 UF &6 Uewh] & [0 FEared 9 ¥ 9 A &
30 M € AN o 79 STeehal ¥ 55 T § gaiedied 2l 7

(1)  FEE A

(2y ST A

(3)  EErET A

(4) TaaoT AT
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43. Match List-I with List-IT and sclect the correct answer using the codes grven below the

List-1
(Concepts)

Bramstorming

Heuristic principle

Sauslice

Bounded rcality

(b)
(1)

(1v)

(iii)
(1)

©) ()
(iv) (i)
(i) (i)
(iv) (i)
(i) (iv)

(1)

(i)

(iii)

(1v)

44,  Which 1s not the observation method?

Losags

(a)

(b)

(c)

(d)

Codes :
(a)

(1} (1)

(2) (1)

(3) (1)

4y (i)

(1)

(3)

Personal Observation

Trace Analysis

List-IT

(Description)
Deciston  making and  problem  solving
technique m  which individuals or group
members  try  to  improve  creativity by
simultancously proposing alternatives without
concern for reality or tradition.
The concept that managers make the most
logical decisions  they can  within  the
constraints of mited informaton and ability.
A method ol decision making that proceeds
along empirical lines, using rules of thumb (o
find solutions or answers.
Decision  making  technique  in which
managcers accept the first satisfactory decision
they uncover.

(2 Mechanical Observation

(4)  Third person Observation

45, Match the ttems mm List-I with those in List-1I and choose the correct match using the

codes given below the lists

(a)

(b)

(¢)

(d)

Codes :
{a)

(1y (1)

(2} (1v)

(3) (1v)

(4) ()

Paper-1I

Investment Decision

List-1

Financing Decision

Dividend Decision

Liquidity Dccision

(b}
(1v)
(111)
(1)
(1)

() (d)
(i) (1)
(1) (1)
(1)  (11)
(i) (iv)

(1)
(11)

(111)

List-11

Capital Structure

Retained Earnings

Current Asscts

(1v) Capital Budgeting

20 JA-093-17
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43, T H GA-11 F A GEET DT AR ARG BU T B T TIT FE gU Tl I H gET
-1 -1

(ST (F0T)
(1)  SETRTET (T2 T T (1) AT R0 AT THEET-EEE TR,

F TR F O TELEE geed &
FEAfer A Y G §ogar 6l
U S 2

(b Teaffems fifawa (emmoners fagiy 1) 9 e, PR wEus 3 amEfes
FIC 0T Rl ATl 0 o deh & |

(¢c) OICHRRRT (FeTsTan) ity S FRe # v gghE S oaweEr 9

el €|
(d) ST Ruferl (s 2m) vy A Freor w5 A, fen ydew 39

TRe WA O B T i €, S
AT BT 7 |
e

(@) (b) (c¢) (d)
(1y (i), (i), Gv), (1)
(2y (1), (v, (1), (1)
(3) (1), (111), (1v), (i1)
(4) (), (), (u), (1v)

44, TIEd °H 9 FE 97 6T 95id T8 8 7

(1) AR ST (2) FTEwER FEerET
(3)  2H e (4) e S o e
45, A1 T E T TR A G-I W AT BN SR A9 BT 0 e § ¥ 9 3w #5997
el -1l
(a)  FFerer for () T G
(by  Terramgor o (i) WEeiE suee
(¢) T ToE (iii)  @eHe IREEEE]
(cy TN o (iv) ffi\-;ﬂ T A1
hd .

(ay (b) (c) (d)
(1) (i), Gv), G, ()
(2} (1v), (1), (1), (1)
(3y  (1v), (1), (i1), (1i1)
(4) (), (1), (u), (1v)
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Read the following passage carctully and answer the questions trom 46 to 50 :
Loktak Lake has always been a crowd puller with its soliditied floating masscs of
decomposing vegelation, soil and organic matter (pumdis) scattered all over the lake,
landing 1t an exotic feel. However, very lew know that to the southern edge of the lake lies
Keibul Lamjao National Park, the only {Toating sanctuary in the world, which 1s also home
to the endangered eld’s deer, or the sangal. A walk in the park 1s quite an adventure with
the floating swamps bobbing under your feet. But the park is best explored on dugout
canocs that ply in 1ts narrow watcrways. An integral park of Loktak lake, the park relies
heavily on the lake’s floating vegetation for its cxistence.
An ethnic paradise, Mon is famous tor its headhunting Konyak Nagas. The largest

ol the 16 officially recognised tribes in Nagaland. the Konyuks were once believers of
violent animism that celebrated headhunting. Capturing an enemy’s head was the rite of
passage lor boys and was believed (o increase the ferulity of the warrior taking 1t and of
crops. Only a person who had successfully hunted a head was given the facial tattoo.
Howcever, hcadhunting was banncd in the 1950°s. Today, the facial tattoo and cthnic
warrior jcwellery are just symbols of their heritage and the Konyaks wear them with pride.
Don't miss the house of the Angh, the hereditary chiets of Konyaks. Mon has some of the
fincst tribal artwork, from daos (machetes) and guns to wood carvings, headgear and
necklaces.

46. Loktak lake is situated in :
(1} Assam (2)  Manipur
(3)  Mizoram (4} Tripura

47.  Which one ol the following statements 1s not correct !
(1}  Konyaks never iked o kill any antmal.
(23 Mon is known for its finest tribal network.
(3)  Thc only floating sanctuary is in the Keibul Lamjao Park.
(4y  Sangar dancce is performed on the bobbing grass 1slands.

48. Konyaks wear with pride :
(1) the facial tattoo’s and ethnic warrior jewellery as symbols ol their heritage.
(2)  hunted encmy’s head
(3) hcadgcar and shawls
(4y  only the necklaces which arc adorned with hunted heads.

49.  To reach Mon, the nearest alrport 1s :

(1) Imphal International Airport (2)  Mohanbar Dibrugarh Atrport
(3)  Salonibari Airport (4)  Jorhat Awrport
50.  Keibul LLamjao National Park 1s known for :
(1) foating sanctuary and endangered deer  (2) Hizol trees
(3)  Tiger reserves (4) ractal artifacts
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(AT TIT9T 61 €A Tgeh TR 3T U9 HE&AT1 46 T 50 T & 3T &l :

FATeReTeh BT, Ueh 370 ¥THeh STyel & 919, AR1 3iel U 206 & § Hell 29 ovdl g8 SAyaied
ST kil S St TRt AT GO A €1 el % AT 1 e T e, g S o]
ST & o el & 51701 B 9T fagd i U oXdl g2T 3TN0 heag agsirel 28 S8 ¢,
ST ST Tog BT 26 T &1 IO 97 €1 39 39 % 9H0 T 2qIHN A9 R % A
GoTael! 9 & WY YAEE S99 3iaT € e 30 ST F BT A% W HaR g 3H% T
STOTHNT o 1" § 95aL diiss O Tl 1Sha] 5T 9ohdl § | oliehdsh 9ot &1 Ua 31T 317 98
f1 & o5 30 217 AT o 610 2ot O ol g8 el UX STeees 9 o 379 §

TSR e TR T 319 TaT 1 IR (?’ﬁ 1T T aTel HIFE AR % o0 0idE 7 |
RIS H ARG Y ¥ A 16 SHMaal § 99 98 TR %% &l B9s sieas J
FergelTey e STl AT ST &7 ST f6 bt fo1ehie (8 #1e) 1 WHRIE BT 4| 91 <6 6% T e
TSI o T 9T 3™ 1 1 AT AR TH AE1A F S 3 Bgell T Jhg H AT9R
O ST 97 | Ush 6T 31 WohelaT e [9hR & dlel &A@ o T U 22 aa1dT STam 47| gTeiiids
1950 | T8 % 6K {F:'* &1y OT Uidae o T3 T | adEe 3, 73 ) a2 A IR ang]
& Ul T9% I eRmMd & Ude & AN FeH 3% 9 o T GRUT G & | B &
AT Yl 379 % 93 %1 SEAT A1 ol | A9 8 I SNEE Fell F1d J JeT § e
BI3TT 2T TS R T TR T 31T el H UgA- allel 90T IMHeT € |

46, SR 2ol FefetEe § 9 fea e e

(1y ey (2) WM
(3) THSIRH (4) T

47, T=AfeiEd o= 5 W %7 97 UF W6 T80 8 9
(1) ==k 7 A7 FRdl 19] &0 IR 795 T61 Fc |
(2) T A9 I S 2k % o S S 6
(3) THEgeT THSTIST S U U oXdl 37 3TN0 ¢ |
(4) T T 1 Teaell A o g1 I TR ST §

48,  F=E [ErETEd W W [ TE % 9 Ny e F 0
(2)  TereRTY e T 9T ERT TR
(3)  TOT U TR ST SO 3 9T
(4) 9% TR 0 TU 9 o gased el %8R

49, W 9T & [0 FETREd | € 98 HhS F AR 7

(1) TORTA SR gargergl (2) HRTErE! fT3E gargergy
(3) ETARTETE FATEA (4) SR BT
540, mmmwmmﬁbﬂnﬂwwwg i
(1) GGl BU ST 3T 4 GESIR o (2) fE=TTeT TE=TTeT F&]
(3) @™ e (4) AR FHeAHA]
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