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General Instructions :

(1) This question paper contains 33 questions out of which the candidate
needs to attemptonly 25 questions.

(11)  Question-paper is divided into two sections.

SECTION A

o  Multiple choice questions / Fill in the blanks/Direct questions :
contains total 12 questions of 1 mark each. Answer any 10 questions.

& Very short answer type questions : contains total 7 questions of
2 marks each. Answer any 5 questions.

e Short answer type questions : contains total 7 questions of 3 marks
each. Answer any 5 questions.

SECTION B

Long answer | Essay type questions : contains total 7 questions of 5 marks

each. Answer any 5 questions.
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Qus A
SECTION A

EREET R RS

Multiple Choice Questions

/eT T FRE F¥91 7 G fahegl g4 1 & I Ford | 1x10=10

Answer any ten questions from the given twelve questions.

1.  Hhl 9l 4 39T ol gal I W ST 10,000 GIEE BIRHT <hl

ohl gt o e 9m |

() 254

(@) 504

(TT) 75 HiA

(&) 100 HieA

Marco Polo, in his journey to the Far East, estimated 10,000 post houses
located at a distance of apart.

(a) © 25 miles
(b) © 80 miles
(c) 75 miles
(d) 100 iles
2. 184 vidrsdl H U9 | o8¢ AT o4 T |
(%) = FR (Oyo rooms)

(@) TR SISl (Air BnB)
(1)  <hi%I BR3F (Coffee houses)

() 3I9Y A+t

In the 18th century became extremely popular in Europe.

(a)  Oyo rooms
(b)  Air BnB
(c) Coffee houses

(d) All of the above
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3. 99 great 1 300 § 37fereh W BId 8 3= el T 8 |

(%) T Bed (Mega Hotels)

(@) i 8led (Small Hotels)

() HifsT™ ged (Medium Hotels)

(") & gied (Large Hotels)

Hotels which have more than 300 rooms are termed as

(a) Mega Hotels
(b) Small Hotels
(c) Medium Hotels

(d)  Large Hotels

4. J.UH.U, (USA)H A" 9TH o fofe afirg 7 |
(%) Tarced(Floatels)

(@) Ueed (Rotels)

()  I¥ XA (Youth Hostels)
(&) el Biedl (Casino Hotels)

Las Vegas in USA is famous for

(a) Floatels
(b) Rotels
(c) Youth Hostels

(d) Casino Hotels
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5.  32IC 7 Bl o [SEISYRM =l & 9ea fea1 § it
(%) Bl o UTE AU deHEE & |
(@) TS ol TsigH 371 ¢ E |
(M) B T J9E1$ <hl LR |
(7) 39k g

Internet has changed the distribution channel of hotels because

(a) Hotels have their own website
(b)  Coming up of Online Travel Agents

(c) Concept of Hotel Aggregator websites
(d)  All of the above

6. ®leA IUM H TeE QUAT 9 SAUh €9 d UM Rl A aTel
fer e < e @ |
(%) ol Usl~eH (Travel Agents)

(@) wHSHAhdI3 (Consolidators)
()  HifeAT (Media)
(F)  3UIE H G HIS T

In the hotel industry are the oldest and most widely used

distribution channels.
(a) Travel Agents

(b)  Consolidators

(c) Media

(d)  None of the above
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7. HREd | 9 $19-91 9@ TS 3cqTed fo9mT g 2
(%) TABH (Telephone)
(@) di-gl (Laundry)
() @ 9 99 (Food and Beverage)

(9) TE&-@rd (Maintenance)

Which of the following is a major revenue producing department ?

(a)  Telephone
(b)  Laundry
(c) Food and Beverage

(d) Maintenance

8. Q¥ <a1 8 818 A8 o Y i, 3 Il shl P & a1 T,
e =l |

(%) TH=H gIEER (Reception Supervisor)

(@) el #9s1 (Lobby Manager)
(1) A8 AT (Night Auditor)

(7)) &P 9’ 99RT (Reception Shift Incharge)

instructs the airport representative regarding the list of

arrivals to be met.

(a)  Reception Supervisor
(b)  Lobby Manager
(c) Night Auditor

(d)  Reception Shift Incharge
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9.

10.

280

U pieafen foee &1 3uEm 39 srfafemt % fau g @
(%) I BIEA | dh 373 L b @
(@) MECAT TR 2
([M) I 7T W a1 @
() Sl hreit A H B

Mail forwarding list 1s used for guests

(a) Who have checked out of the hotel
(b)  Who are staying in the hotel

(¢) Who are yet to arrive

(d) Who are 1n Black list

Ueh 98 Ja¥ gl H9i § hiH-E T Jorred! qod STieeh GWTeRITell 8 Hehdl
g ?
(%) "HIHLEE (CCTV)

(@) 3™ (Alarm)

()  YIEITRHT

(7) 399 wf

Which surveillance system can be more effective in a multi entry hotel
property ?

(a) CCTV

(b) Alarm

(c) Security Guard

(d) All of the above
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11.  hIH-H I <l 3T G YT ST IUANT MW bl di@ ki T Tohan a1 8 2
(h) &A™ U AT (Class A Fire)
(@) &A™ sl AT (Class B Fire)
() &I "l 310 (Class C Fire)
() o™ g AT (Class E Fire)
For which category of fire, 1s water never used as an extinguisher ?
(a) Class A Fire
(b)  Class B Fire
(c) Class C Fire

(d) Class E Fire

12. oo rfiqera yomredt 2
(%) El.4E1.31.4dT. (CCTV)
(@) TEElcid ©8$id (Automatic Sprinkler)
(7)  Si.El.4l. 9mHesk (DCP Extinguisher)
(&) @re1 Ufie AT IHeh (Soda Acid Fire Extinguisher)
1s a stationary fire fighting system.
(a) CCTV

(b)  Automatic Sprinkler

(c) DCP Extinguisher

(d)  Soda Acid Fire Extinguisher
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ATd oY ST T
Very Short Answer Type Questions

fou 17 grd yv41 4 & faBgt aier 3991 & 3K 5T ) 2%5=10

Answer any five questions from the given seven questions.

13. U2 T =t gedt 3T 6t Argyfy w4 S 8 2

Why 1s Great Britain considered as the motherland of the hotel industry ?

14. e H HARSH ohl LT3N o1 Ieci@ hiorg |

Mention the recreational facilities 1n a hotel.

15. Tohegi @ ARAM™ gled @13l o I gy |

Name any two chain hotels of India.

16. gled gfdfHie i 2 2

Who 1s a Hotel Representative ?

17. Bl H YA T S d1ct fehegl TN QLE=R 39ehtvTi o A1 feifEu |

Name any four telecommunication equipments used in a hotel.

18.  3ATdiY o AN o 90, B gl 3UATC U, L& 9 =19 o Toheal al U
bl Tl sHIET |

Enlist any twe-safety and security measures adopted by a hotel at the
time of arrival of guest.

19. f&»9 (Skipper) &l HIATST |
Explain Skipper.

oY 3T T3
Short Answer Type Questions

fou T qra 399 7 @ fagl gier 3941 & I ST ) 3Ix5=15

Answer any five questions from the given seven questions.

20. A (Rotel) FT 3 ? 2 IS8T S |

What 1s a Rotel ? Give two examples.
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21. Toshl 3R AU J9FT & Tafd" o =1 8 ? Bled o foiw 98 TaumT hd A8yl
g ? I ST |

What are the different sections of Sales and Marketing Division ?
Highlight how this department 1s important for a hotel.

22. BT Uvg greal (Heritage Grand Hotels) sl URHTYA <hiToTC |
Define Heritage Grand Hotels.

23. AT H TSEIRM = & Al hl U HiNT |

Describe the functions of Distribution Channel in hospitality.

24, FSHTH GUETETH % Hdedl sl HHATET | (HIS IR

Explain the duties of Reservation Supervisor. (Any four)

25. T WIsdd HIe (Guest Arrival Card) T IT%Y9 §4TSU |
Draw a format of Guest Arrival Card.

26. ¢ ATBH [AHFT i T3S ST |
Draw the layout of Front Office Department.

Qus o
SECTION B

T s/ AaeaTe e a9

Long Answer/Eassy type Questions

fou T qra 399 7 @ fagl gier 3941 & I ST ) 5x5=25

Answer any five questions from the given seven questions.

27. AT ITUNT G o TolU h¥ Hg=YUl & ? THATST |

Explain how the hospitality industry 1s important for tourism.

28. U Bled H hi-Hi3Tsl (Concierge) hl YIHShT <RI U hHITTT |

Describe the role of Concierge in a hotel.

29. TITHcd oh YR T BICAl ohl SThIUT shifold o THEATST |

Classity and explain hotels on the the basis of ownership.
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30.

31.

32.

33.

280

gIedd H FYI Y9 JulTell sl FHSTST |
Explain Property Management System in a hotel.

ATAeT | TR hd Tl & ? GHeST |

Explain how communication 1s important in hospitality.

gied H Ueh Aty <kl Hid <hl 31mard feurfa 9 & fHuer s =nfge 2

How should an emergency situation of death of a guest in a hotel be

handled ?

glecll g <t TS T3l & fasha o daet Toire i it o1 THesu |

Explain the role of travel agent in selling the services offered by the

hotels.
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