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General Instructions :
(i) Answers to questions carrying 1 mark may be from one word to one sentence.
(ii) Answer to questions carrying 3 marks may be from 50-75 words.
(iii) Answer to questions carrying 4-5 marks may be about 150 words.
(iv) Answers to questions carrying 6 marks may be about 200 words.

(v)  Attempt all parts of a question together.

. TUeh T3 o HIAHS &ld hI T 37 8 7 1

What 1s meant by ‘functional structure’ of an organisation ?

2. T topg R 3tfHfvaadr & Aifeq spl v Hdr 8 ? 1

How does planning reduces the risks of uncertainty ?

3. A TAIHeE QUi § T2 Seiereli-e 3cuTel bl Ueh IV kol B | I8 Teh 3N J&iehI,
HifTd-3TeRtuTl, feAIed 3¢ STl § U1 gl 3T 99eid 9 HISEd BiF 3¢ § TR
HLAT B |
ST T h—FIHS =l AT NEH IdTed, f[9uvH ug fog & y=-fa= sreaer 9 | g
T IcHeh AT IHIGI ol CELE hid U U] THI—FHI GT 3eh! TGS shl JAET Bl
STt 2l | 389 ShI0T FHEY § GEE-4d hiS3dl T TG UINY 9dTg 96 T4 | forfRrsedr i
SGTAT G o 01U ShH=1 o J&T ShRI HATUhN, THA H T&iehl, Fid-3Tehl, dIiSTeqd
TG sl HITSAT dUT AULIT I HISGA BIF I TN S o JT=Id Iiiehd
L T FUR AT | THT ek UHA o I b Teh hl¥ <hl ATshAT o Ueh =0T o] HSITEH
TR | 39 <01 <l UgHH HIT | 1

Zamon Ltd. 1s manufacturer of electronics goods based in Pune. On one hand 1t deals

1in 1items like books, music istruments, videotapes etc., and on the other hand 1t deals

in laptops and mobile phones.

The company had a functional structure with separate heads for production, marketing
and finance. All the functional heads were looking after the products, but at times their
activities overlapped. This led to problems related to coordination and inter-
departmental conflicts. To facilitate specialisation Ramit, the CEO of the company
decided to group books, music instruments, videotapes etc. under ‘Media’ and laptops
and mobile phones under ‘consumer electronics’. While doing so Ramit has performed

a step 1n the process of one of the functions of management. Identify the step.
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4, ‘dugEud fafiee’ S0 3dTEl & AR § ol Ush A 8 | I8 39 Ic1EH bl Yo 9
T hidl & aUT §& Tgoet! o T~ YN § d<dl 8 | Ueh 18 Jd Teh gRATON TG
FHT BT TeTtHes’ 3 UHT &1 a%q 3T ahl F0lt o A1 Teet! o ST H JoI3T fohaT | g
3aTia ‘AR fofiree’ o yaw & Sudaue fifies’ i srisiiel Yeit hl ATavIehd1si W
USd 9t YNTE 1 Joci@ hiloT | Y & duaaue e &l hrEeia el hl
JATATIHATI ol THTIT HH dTet Teeh I A I | 1

VXL Ltd. 1s a company dealing in dairy products. It procures these products from
Rajasthan and sells them to various parts of Delhi. A month before ‘Merio Ltd.’, a
Haryana based company entered Delhi market with a similar range of products. State
the mmpact of entry of Haryana based ‘Merio Ltd.” on the working capital
requirements of VXL Ltd. Also, name the factor affecting the working capital
requirements of VXL Ltd.

5. ‘gmft A TR = I ol 1Y ITANN 3cd1ET 1Y Uiferdd, et &1 dd, Tadis
TS o ATHIUT AT TSRO § TTH Ush ! bl & | 381 JAfdehial & 31=a! Tifd 91
HL Al 8 | T8 TR AT 3T L &l & adT HAMd €9 H 3799 IANYReh! ohl ATHIIT oI
WA il & | Teb TRIATSHT b Tl iEA ad 38 Gl 3T ierd ShraRiiet Ysit shl 3TTeeehd] & |
39 39 UMRT 1 WIAM AId & TS T oh ITET i ol AUTEHT & | ST o Toiid Ta4h
TSNS &1, SIS deh § T U1 o <hl SRifdferen SMavehdiaT | T8l ST IT8dT |

gATd GITSTC Toh hraT 3791 3T ier shriefiel ISl SATawaehd i3t i qid aq 1w
ford h8 JTed WL | 1

‘“Van1 O1l Refinery’ 1s a large company, engaged 1n processing crude o1l and refining 1t
into more useful products like Petroleum, Kerosene, LPG etc. It has build good
reputation over the years. It has been consistently earning profits and paying regular
dividend to 1ts shareholders. It needs additional working capital immediately to
finance a project. It expects to return this amount after seven to eight months. Ashish
Batra, the Finance Manager of the company does not want to get into procedural

requirements of securing finance from a Commercial Bank.

Suggest how the company can raise the required finance for meeting 1ts

additional working capital requirements.
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6. Togum-Tasy &7 31 S | 1

Give the meaning of Marketing Mix.

7. 9l AT o UTH G hIN & 1 T4 I8 Wl <18l @ Toh 2Gell IS8l 9T ek =0
T8 A1 SHFH1 Taur <hl i €l ST STIETE ? 3794 I o JHYA H R0l ST | 1

If the company has enough funds and the management also wants to have greater

control on the channel members, which channel of distribution should the company

adopt ? Give reason 1n support of your answer.

8. Weh Torspe THHIAT hruHl HIg dhdl’ F Turedl 9 Tamivdrati W anemia oy~ w@rgl
foeepe ST | I TohU S18 ‘Shell forehe’, Tig Uleel’, “Shithl Siict! ScTig | 1
fsepe & Uehel & e feai @ fafy= o 4 9 qun fogpet & fafim @l @
FT~Aeq3AT Il Zd P E I |
JULIeRd =l SASICTT b Gl ST hl Y& <hIT |

‘My Bakery’, a biscuit manufacturing company, launched biscuits with different

flavours based on guality and features like ‘Crunchy biscuits’, ‘Sweet Potato’, ‘Coffee

Jolly’ etc.

The labels on the package of the biscuits are with pictures and different colours

indicating and specifying the flavours of the biscuits and their contents.

Identify the two functions of labelling discussed above.

9. ‘3= 9 ‘Taehientur H = ATYR W 3T=HE il :

(1) ST hl Taa=rdT; (ii) fafd aem (iii) 3= 3
Distinguish between ‘delegation’ and ‘decentralization’ on the basis of

(1) Freedom of action; (11) Status and (111) Purpose.
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10. ‘999 g 9l oh Afdiad HHATET bl STHIRT i & 7w feu I a1t fohgil a9 T
UTeh! 1 301 hilT | 3

State any three financial incentives other than ‘Pay and Allowances’ to motivate

employees.

11. Tocitar Ja=e <5 & 0 Tawiost o@q 9, 3794 319 U479 i, Tsh T35 INIISHET o oW
ST UTEsh W H 7, Ueh 5-Hd WSl | I HA ST H off, Ueh UHT WIST 519 &iqy
ST T, cifeh T i I8 Hel H Yo 9gd 9 YIeg] o ATdldIeh 31 bl T&1 TH Hehl | I3
forciar g4 o6 & | fomivs ol 981 &1 | 3391 & 781, Hel o H© WE hl HAA1G W

TS H 39 YbR I Th3T AT o1 Tob 364 Igd-H1 3TIIGAT 3T T8 Toleeh Ul {3l a1 Y
=1 81 T | 3

(37) @A i 3-HeA Y TR <l 2l IS STl hl Ua< shiferu |

(§) @ gRI Ui & 3793 TN 1 WG9St 99 Bg IWied (37) B ugEr T8
SITENSAT <l G St aTct Teheal ST SUTAT <1 Jeei@ hIFT |

Lakhan, an expert-in the area of Financial Management, sent an e-mail to his
subordinate.Thomas about a new project for a client in France. Though, the mail was
in English, a language known to Thomas, he was not able to understand the actual
meaning of many words used 1n the mail. He was also not a specialist in the field of
Financial Management. Not only this, some portions of the mail were translated from
French to English in such a manner that many mistakes crept in, causing different

meaning to the message.
(a) Identify two specific barriers to communication 1in Lakhan’s e-mail.

(b) State any two measures which can be taken by Lakhan to overcome the barriers
identified 1n part (a) above to mmprove in future the effectiveness of his

communication.
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2. TG e & fod garyges ey @i+ aun ya-y Heweh ‘31qel AUl 3794 Jad
T o YR 2 fod ThBd i S Ad & A A ==l W © 9 | T30 s
9 99§ 5078 37k & AT @ <hl 3¢Yd hid gU ey T{A 3 A T¢A1 b FHAT <l
TIATHHAT & ST Tdieh el TSI 3KUT 1 Tdehed dTdT AT |
ShEO Shl 3= Tl ATl bl &I H T@d gU IdqH HIA b JTY[ehIRUT 7d IUINT
fehT ST Tt T —®1d <hT G&ATel 1Y, | I8 MU o o T07Y &4 § T S 911 34
HIehl ol T THSTEY T I ISR H Teh1ST SICTT AT & | 3

Neelabh Sarin, the Finance Manager and Atul Chopra, the Managing Director of
Ghokerns Ltd. were discussing regarding the source of finance to be raised for
modernisation of their existing plant. Quoting that ‘Sensex has soared by 5078 points’
in the last three years, Neelabh Sarin suggests that equity should be preterred while
Atul Chopra wanted to opt for debit.

Keeping 1n mind the high operating costs of the company, suggest the source of
finance that should be used for modernisation of existing plant. Also, explam the two
factors highlighted above which should be kept in mind for taking this decision.

13.  JUWHAIAT o GIShIUT H IUWTHIT-ERETUT o HEw oh fehwal dl4 (9G] hl TS | 3
Explain any three points of importance of consumer protection from the point of view
of consumers.

14. 3TEHGIHTG o Ueh 3cdTGA Ud WIEH oYY &cH’ | g 9ol 4 W31 99 U 31 9-o
Toraitd =t Bl SASHR SARY TohaT |
39 99 % Ucdeh HIE b [oTU T T Ieil 9 20% T ATd i Bq STEUGIETE oh o=
T G T4~ YehR el THSTSAT bl ToTshl o GAIHT hl ATSHT SHTS |

Tk 99 10% <hl Slail o 91 38 IddH g8 o 1T T 20,00,000 <1 Torsha @& e
TR | 4

$Gh UYEId 39 3 IMIhdl3 o T gq b HYRd T S8 98 sl d1d
% AT | TS - Fhel 83T AT SHGHT 379 LT hl YT i H 6 Bl Hhl |
(31) I § Ul bl 35Yd HLd g Tehral Gl ThR el AT ehl TgAH <hITTT |
() I9Ued (37) H U T8 AT oh Jeh R b1 37 | o |

Vardan Patel started the business of preparation and supplying sweets through home
delivery at a production cum show-room ‘Express Sweets’ at Ahmedabad.

He made a plan forecasting the sales of different types of sweets i various
localities of Ahmedabad for each month of the year to earn a profit of 20% on Capital
employed.

He set a sales target of X 20,00,000 1n the current year with a 10% increase every
year.

He then set the criteria for selecting suppliers from whom he would make
purchases of raw material. The planning paid off and the business was able to achieve
1ts targets.

(a) Identity any two types of plans by quoting the lines from the above.
(b) Also give the meaning of the types of plans identified 1n part (a) above.
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15. UHL.UH. TS U= Jeu o Ueh (USe & H STal GihR gl MU TERIal IGH i
Sl 8 qUT 2H F&il §U W IUTeY 8, Teh $oifergeh IUhUN oh THHIUT <hT ShI@HT TATIYd
TeRaT |

U 99 | & T.1.TH. ToTiHds 3799 IcTEl ohl Sl AINTd U IcdTicd hich T oIy
3TTd T H THA g3 | 3HbT HRUT AT HHATNAT o JATHRI T ITAGIcA] bl HHIT hl
OIS B9 TRYTVT ST a7 TSH o Hag Ao aq (&= o9ET Sl Tiaiaiei i
FHI=Id T Tehlshd AT | ST o IcUTGH T4k ohl hH Hodl T hed HIeT shl ITASHI
2d Ueh Ykl skl HI IdT <A1 | 3Heh STHIGT B I8 hFaH1 oh Ta-4—Hc2Teh i Teh T
for@n | wifera 38 srgwifed wm aun fam geves @ fam e v & Frifafas foomsi &
ST JTCIT & 16T ST Tehl | 4

(%) ES o IF TR hl UgAN hIWC TS8eh R HRI(CH oo gu adr HrgH-

hH Y| I el HIA YTod i bl ATH &l 331 Hehl |

(@) W ($) H Y8 7T TS b ThR b Teh 1Y Tl 3eci@ hiaC [ST&eh! a=l
3yl feuta 4 =8l shl 75 2 |

(1) ©.d1.uH. s gl FHTs bl GEINd fhU T feheal gl Gei bl |l oo shifa |

A.V.M. Ltd. set-up its electric appliances manufacturing factory in a backward area of

Himachal Pradesh where subsidies are provided by the government and labour 1is
available at-Cheaptrrates.

A.V.M. Ltd. was able to produce 1ts products at low cost thereby generating enough
profits 1n the first year itseltf. It was because of the fact that the limits of authority and
responsibility of the employees were clearly defined and the activities of various
departments were co-ordinated and integrated. The Production Manager of the
company also came to know about the availability of raw-materials at cheaper rates
from a vendor. For this he wrote a letter to the Managing Director of the company for
getting sanction. But because of procedural delays in getting this sanction and
procuring funds from the Finance Manager, the order could not be placed.

(a) Identity the type of organisation, that led to procedural delays and because of
which the company could not get the advantage of procuring raw material at
cheaper rates.

(b) State an advantage of the type of organisation identified in (a) above other than
those discussed 1n the above case.

(c) Also, state any two values communicated by A.V.M Ltd. to the society.
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16. ‘O HYRUT o 99T I&-4 o (AT 1 bl TishAT H ToTC ST ITet =071 ol 0BT | 4

Explain the steps to be tollowed in the process of controlling function of management

after ‘Setting Standards.’

17. 39T qTeaieh To=mer™ qdier UTd shid o Uvald, 15 99 ol 3 | slas 7 [aare™ 8ig e
3R 319+ TUar o6 3T TR1E0T Yo ST 3TRY & Qa1 | 39h TUar, Teh guidg femsrei-
fredt 9, T2 sga-ot smfrn o it fora o | 39w gfafer 3w fuar & oy & w
ST 3R R TAT 3R 98 3= SR hid 3¢ 98d H § ¢@dl U1 | Sfds Th 3=l
IR AT 3T 98 1 bl Tohri1ohl ol Sog &l |G AT | A9 i o [UdT 4 39 FId™
o Cld-U9 THEH Y oK e | 99T sad & IY-91Y Sfag 3 3= T I I ot
foTa 3R 3GR T Ueh UHg Tosrell- Tl &9 71 | 918 SAEETReh oH1 d Toeiel] & di
ST oh 17T 38 AT 3T L QT | 4

() U HToeg U drad TIR1&0T el &Y Sl T8 saTsy |
(@) TI1eT0] 9T hid oh U¥ETd SIS ol AT B dTel fehral ol ¢iTHI b1 3o ehITw |

After passing his secondary school examination, David left the school at the age of 15
years and started getting training under his father. His father, a renowned electrician,
had worked for many companies. He everyday started accompanying his father on
work and watched him carefully while working. David was a good learner and learnt
the techniques of work quickly. Now his father started passing on the tricks of the
trade to David. With the passage of time David acquired a high level skill and became
a well-known electrician at Indore. Big business-houses started calling him for

electrical-wiring.
(a) Name the method of training discussed 1n the above para.

(b) State any three benefits which David could get on being trained.

18. To<iig ST o Tohral IR S| ohl AU hiloly | 4

Describe any four functions of Financial Market.
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9. GRT AW Hiae MY o ot FA=q ot | 98 Uidied <@dl off Toh 370
HR-TUA Y FIUH TR 3Geh! AT B T ToHT Yob T 1 Ll Wdl & | 3T ITiarieh
31T ! SGH ob ToTU IEH Weh (eIt —HaT TRY i o1 HUR [T | I[E U 394 hadl 89 I
21 Tefth Sl ToeTTg ST 3Ry TRt | 3791 °T | faam-fomst < yvarqg 98 idica 9isH i
S T I Lt M | 3T SIS b fO8F § AN I Giad i o ol I8 Th
FTd-HL FAATHD UFRde dIR TohAT, 38 SURT dAT 3H ¢l THRIR-UA] o HILIH 9
1T 3TN TohAT | 38 Tt b Torawur &q @l TeIdiul shid aTcl TTgehl <hl Wi THgferd <6l | 4

IR H FE T T, W] 916 H I8 TR Uohe 1 | YUH H1E H 98 NH h
20% T 3Tid S § THe B |

() IUHTERITSAT ol T fefth AT o S T T hid o (0T TR gRIT ITAN H 18
T3 Jad= -1 shl Tga hital |

(@) I3 T GaT37l o 90 o o7 3T () T T&dTI T3 Taa- - To1el <hl fehral did
RT3 hl Ieeid hilaMT |

Sara was pursuing her graduation. Everyday she saw her mother working tirelessly at

home after coming back from her work-place. She decided to start a tiffin service to
increase her family mcome. To begin with she started supplying tiffin only in the
neighbourhood. Everyday she detailed out the menu after consulting her mother. For
informing the people about her service she designed a beautiful informative pamphlet,
oot 1t printed -and started distributing i1t through the daily newspapers. She also

appointed two delivery boys to deliver tiffins.

The business was slow to begin with but picked-up well atterwards. She was

able to earn a profit of 20% of the revenue 1n the first month.

(a) Identity the promotional tool used by Sara to communicate to the customers

about her tiffin service.

(b) State any three roles of the promotional tool 1dentified in (a) above in marketing

of goods and services.

20. U <l Toheal Urg TARINAI3T] i 3o <hilu | A

State any five characteristics of co-ordination.
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21. TEH [AHeE T qgUsed quHsi ol 8 [rEehl J&Te™ aired S, 4 7 | I8 fava
o Tafir=1 <31 o TS 1 USTTR T Hidl 2 |
I Teh UHl HFT B T9THH $Heh ShRIGH GG, da- dT foehtd shl U1 o hIul
AT 1 i o T ¢@d & | AT ol o -RIU-HEhId g U7 TafH= <31 o &
YeUTd U&d dTameel § J1Y -9 1 hid & | G [HeS o Ja-9eh GITITE a2l = T
SR a2 forees gr st | wrfre qer fser giafeaa 2 2 |
g g o TGl H RS eh TI9am® Td 379-9H hi AT bl i TTcHTiEd hidi & | 36 TN
TIE A1 ol T8 Shich QA TS 3T I£31 ol IT i H THA 83 & | UHT ish
Sl feAftide o Jaeeh Ja-9 o 58 gl ol a8 L & & |

Y fopegl <1 Targr=di shl Ug=TIT a1 THeTey | 5

Deewan Ltd. 1s a multinational consulting company with 1ts headquarters at
Washington D.C. It hires young people from different countries of the world.

It 1s a company 1n which people dream to work because of 1ts work-environment,
pay and growth prospectus. The company has a culture of open communication and
people of various nationalities work together in a discrimination free environment. The
behaviour of managers of Deewan Ltd. emphasises kindliness and justice which
ensures loyality and devotion of workers.

It also promotes mutual trust and belongingness among team members. In this
way management of Deewan Ltd. 1s able to achieve 1ts objectives by promoting team
work. By doing so Managers of Deewan Ltd. are following some principles of
management.

Identify and explain any two such principles.

22. UH TEEHI e S99, il e o ToTU g &, 379 T1d | UTg S aTcil el —8[eal
YA Hleh [l = ZYUT IcATeH Shi Ueh hEUH] ‘Gl~ioh ToTfHeS shl TAUTIHAT <hl | TG oI
Uehsl TATAUIT — {03 9T AT 36 W Hed, T, 3Tqeidy, START-ad e a1 37 9l
T3 bl T9ET0 U7 | 36 W Glfieh IUMTRAT-HA13T aUT TR sheg’ oh THdeh folatul
S8 UdT, AR T8 YT 3-Hel 3Agel Hi 2t | TUUR =T AT Bl T a7 3 UG
ST | 3T el 3T 8l 1T |
() U Fed ITHIFATIAT b Toheal G AT ehl TEAT hiToTl qT 35 THATET |
(@) UH Tohegl g Godl bl Wi Jocid hiloTT 1 gfdeh ToTHeE I FHTS shl ARIMNA fohT TTU

2 | 2
Adit1 set-up a company ‘Dantik Ltd.” to manufacture toothpastes using herbs found 1n
her village instead of chemicals that are hazardous to health. The package of the
product was eco-friendly and had details like price, quantity, ingredients, directions for
use and other relevant information. It also carries the contact details like address,

phone number and e-mail 1d of ‘Dantik Consumer Services and Grievance Cell’. The
toothpaste became very popular and she started getting orders from reputed traders.

(a) Identify and explain any two Rights of Consumers discussed above.
(b) State any two values being communicated by ‘Dantik Ltd.” to the society.
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23. HFER ST @l TIET RIS o & W asil § g3 WId o &1 G’ ATHeh Teh TSI ol
3ATTaSeh Ud Taehid TehdT T & AT $H A9 3CTH USE bl ANTIehdl T & aTeil & |

3OH TS o I W ARMAT o ITIAT i fIfd I 1 T8 8 | goIW ¢fHeh Td WeATeh
Teft THR & HT HIAT & TUT AN o T31 o IR T a1 8 | T 3cd1E Ta-JaaA1 ehl 3T
SUTRATIAT eh GISEhIVT, SIS <hl THEAT AT SHa- <l OIS W g8eh THTE o IeeTd 34
fowa <hl EYHEHIgE® FHEHET B | sheg, USY I1 T & W {GiH= hHteEr 2
TSI o6 AT T T o HIH 8 WA ShR HHd U7 HHT ofed s 3TN H

HqeH 2q U e Hewaqul Heh! o fHafg & 2 | 6
I FTTeae | ugtawr & fafi s Hi s=i HI e R |
U erd © Aferdal shl 34 hid U fehral A1 STRITHI <hl U&= <hITSIT GAT 55 THSIST |

With rapid advancements 1n the field of replacing manual work with machines, a robot
named ‘Sujan’ has been invented and developed and i1s likely to get the citizenship of

the country of its origin.

It has led to-a stage where machines are being used 1n place of human beings.
‘Sujan’ 1s doing all types of work whether routine or hazardous and even answering
the queries of people. However, this 1ssue has to be carefully looked into keeping in
mind the consumer attitude towards product innovations, problem of unemployment
and 1ts impact on the quality of life. Through the orders and decisions of various
commissions and agencies at Centre, State or local level the Indian Government 1s

playing a very significant role in balancing the use of human and machine power.

Various dimensions of business environment are being discussed 1n the above

para.

By quoting the lines from the above 1dentify and explain any three dimensions.
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24, ‘T Folfdead UTgae Toiites’ § Tarieh Ya-9eh o ¢l U¢ o & | e 9a1e Ja4s a1’
< TS % 3T W Bl Ueh Iuerd UTeff Torvamd’ aht ug= <hl 91 3H T Ta-4eh o Ug W
qei=id o TG | GE Ug o ToTq Teieereh T1Y o Ueh TATOH ToiH! shl TRl ol 7T ‘WA’
1 T ThA1 | ©: 118 v=Tq WY’ | <@l b ‘favam’ =1 fasareq wefty’ o fasqreT 9
S AT, I Tavare’ = e geiiy @ 5 off | 31d: ured’ 3 faoiy fomn f6 ufoss 4 gz
Ter®ll sTE{l |Id § hig THYferd &1 s | 6

Y Tehegl T ShIUT hl FHSTSU T99-eh STYR 9 U1’ 9 39U -urar form gnm |

There were two vacancies for the post of Assistant Manager 1in ‘Gyan Electrics Private
Ltd.”. ‘Parth® the Human Resources Manager i1dentified one suitable candidate
‘“Vishwas’ from within the organisation and promoted him to the post of Assistant
Manager. For another post, the Manager ‘Parth’ took help of a placement agency and
selected ‘Saleem’. After six months, Parth observed that ‘Vishwas’s” performance was

much better than ‘Saleem’s’ performance though ‘Vishwas’ was less qualified than
‘Saleem’. Hence, ‘Parth’ decided that in future he will not make any appointment with

the help of an outside source.

Explain any four reasons on the basis of which ‘Parth’ would have taken the

above decision.

25.  FAA-THHA-STSIC-oh1 =1 HY & ? 386 SR H 73 WAVl o T3 <hl feriyr= ferfert <hl
HHEATRT | 6

What 1s meant by ‘New Issue Market’ ? Explain the various methods of floatation of

new securities 1ssues in this market.
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