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General Instructions :
(1) This question paper contains five Sections : A, B, C, D and E.

(11)  Section A contains questions 1 to 8 carrying one mark each. Answers to

these questions.may be given in one word or a sentence.

(111) Section B contains questions 9 to 13 carrying three marks each. Answers

to these questions may be given in 50 — 75 words.

(tv)  Section C contains questions 14 to 19 carrying four marks each. Answers

to these questions may be given in about 120 words.

(v)  Section D contains questions 20 to 22 carrying five marks each. Answers

to these questions may be given in about 150 words.

(vt) Section E contains questions 23 to 25 carrying six marks each. Answers to

these questions may be given in about 200 words.

(vit) There is no over-all-choice in the question paper, however an internal
choice has been provided in 3 questions of one mark, 2 questions of three
marks, 2 questions of four marks, 1 question of five marks and 1 question

of six marks. You have to attempt only one of the choices in such questions.
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Qus A
SECTION A

1. G R 7Y U | 1

Give the meaning of Co-ordination.

2. Il Yg YMREA B | 98 Teh AhIYT WE @l hl gohH H Tg AR Ueh hl
g8 bRl fomar <t afm | Afeh @ & w9 38 var 9o fh 39H 3o

qrETert gt oft | 9 O fagmee 8 37 9 & 3c4uTe Uohe W A9 ¥ 9dT Il fh
391 U HEE arf off | 39 IuMihl R T 9 st Sideh IT=Td
3YYIHT TV JTUHIT, 1986 o AEEMI o FATAR AT AT I gET i
Oohdl & | 1

Archana i1s a pure vegetarian. She went to a popular food chain shop and

asked for a packaged ‘Veg-Biryani’. While eating the same she noticed
that it had some non-vegetarian content. Neither the advertisement, nor
the label on the package showed that the product had non-vegetarian
content. Name the consumer right under which Archana can claim for
compensation as per the provisions of Consumer Protection Act, 1986.

3. ARl ICAH TSH hl Th YhR ohl YSil TAvTehdl i JHIId HdT & |
ST HYA o GgH U YT st oh FehX hl UgATHT | 1

“Technological Upgradation” affects one of the types of capital
requirement of an organisation. Identify the type of capital affected with
reference to the above statement.

4. 39 gt ki f9iy &1 9@ dqrse ey Uit T A (AReX) SRishdl o
OHIGIH T W hLdl g | 1

HAAT

YUY <hl 3G YT o YehIX okl ATH d1SU Sl Heyl <hl Iecl AU fo=mi ®
T—hitet 9 feahifem <t Ufshar § 3T Il HEATS 3T Tehldel i deidd hidl
g | 1
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Name the method of training in which the trainee works under the
gulidance of a master worker.

OR

Name the type of barrier of communication which refers to problems and
obstructions 1n the process of encoding and decoding of message into
words or impressions.

5. Y o HgFdl Ud J&-Y i debiehl H 3T=IHE hifoiT | 1
SOEI
Y AL UG T I W ITdHe HIfU | 1

Distinguish between ‘Principles of Management’ and ‘Techniques of
Management'.

OR

Distinguish between ‘“Time study’ and ‘Motion study’.

6.  ASTCHT Shl AT STHI g ? 1
A1
Foreor i’ & o SR R 7 7
What 1s meant by ‘Labelling’ ?
OR

What 1s meant by ‘Channels of Distribution’ ?

7. TS 30l e A A18iehal a1 THHIV i T o ot | SHhT Greehlci 3624
gfq o foshar # gfg ek IR W heatt ST o1 | 3596 fofw 36 Sfqaifim <
qed fifd w1 faeetsor fopam | 3@k 39 I I WItd & ol 364 Tcdeh WK
arsfehet hl @lig W T 3,000 hl §2 AAT T&d SHT T&qd i 1 HURT T |

3E8 e Tk gU iR fosha # afg g¢ |
TSt 2F7er ffiee e/ 3T9ATE U JISHT &6 YR okl Yg=T-U | 1
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Raj Auto Ltd. was engaged in manufacturing motor cycles. Its long term
objective was to capture the market by increasing sales every year. For
this 1t analysed the pricing policy of the competitors. To achive this
objective 1t decided to offer a discount of T 3,000 and free insurance on
purchase of every motor cycle. This attracted the customers and the sales
increased.

Identify the type of plan being followed by Raj Auto Ltd.

8. TS 3R T o =wihi & 3Tcr-37er a9 § MW d 2 | Tk fad a9t
o 999 o 999 &1 9 U 9 ka1 o6 #El oh hIOT hs HHANI hl T34 °
DAl B areft 8 |

TS a1 o Heg §T 99N o JehR hl HTH §dT5Y | I

Raj and Riya are working in different departments of Leo Infocom. One
day at lunch time Riya told Raj that due to recession many people are
going to be retrenched soon from the organisation.

Name the type of communication that took place between Raj and Riya.

Qus d
SECTION B

9. IR Il I AR H Afaqfc=t shi hHigdl i aTd I THAT 8 | IR
HIohTeh, I hl ShiHdl H Ted-Ufdied o IAR-T@IE shl STl 8 AR Jidqfadi
ISR IR o HIGUS o &4 § T 91T & |

I9Yh Y h YRS H I AR o Tohral dfIF T 1 Ig@ <hITaT | 3

HAAT

gidqfd TR o Y 3R AN foeh@ o Y Ta fHewenl & S8 =g
WA Sfayfd wa fafw= a1 Al TmaHT <6l 713 |

ST HYF & ThE H YRA Yfayfd wa fafma g & fohegl i e sl
1 3@ HINT | 3
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Stock 1index measures the movement of prices of securities at a stock
exchange. Stock index reflects the day-to-day fluctuations in stock prices

and are known as barometers of market behaviour of securities.

In the light of this statement, state any three functions of stock exchange.

OR

To promote orderly and healthy growth of securities market and

protection of investors, Securities and Exchange Board of India was set
up.

In the light of the given statement, state any three regulatory functions

of the Securities and Exchange Board of India.

10. TS A Teheal o9 HHTSTT AT 3g@ hiToIU | 3

YT
T34 b Hatd o ool M 6531l 1 IgE hIT | 3

State any three hhmitations of Planning.

OR

State any three points of importance of Organising.

11. HIh, ST Tsh YAl ol He3h 8, 4 U4 Teh I& HREMH hl Jh Ul <hl
3UINT HHieh VAT RgeA S ohl AT §918 | 394 U T fob =g faf=mion
ST UTHIUT & | TATYT bl SITUT dTfeh UTHIOT &1 | &4 aTd Al bl bl <b
HIEL THA Foh | 39k ToIU I8 WS, hid, od1 JAR Rfde 1 sher: Toshl,
ET, Y U9 YAR TI9T & @i o ®9 H 994 a1 | 9 fGaamT o, <ifehd
Jiga™ 3R TSATSHT § TWHTHS o |

fafyr= Taurm o 9@l 1 =¥ A o 99T b g HYRAshor Tishan § folg
S 9T 3T 19 TN ol 3gd <hifol, | 3
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Mayank, the director of a company, 1s planning to manufacture stuffed
toys for utilising waste material of one of his garments factories. He
decided that this manufacturing unit will be set up in a rural area, so
that people living in rural areas can have job opportunities. For this he
selected Arbaaz, Kriti, Lata and Ritik as heads of Sales, Accounts,
Purchase and Production departments respectively. They were differently
abled but intelligent and creative persons in designing.

State the next three steps Mayank has to follow in the statfing process
after selecting heads of different departments.

12. ‘AR % Hg™ o foheal diF foa=g3Ti sl 9T | 3

Explain any three points of importance of ‘delegation’.

18. TIFRAT I TAfHee WA | 3194 a9 H ST ol 3cdTed L &l & | I8 3794
SETd <hl SIG1 B3 HIT 1 A9 331 &l 2 FAlieh <3 hl SATAh {oeh1d G 8%
TN B | St §$ Wi 1 BEG 33H b [T 3EH Uk T TIA HI AT I
AT SHIE | I8 FAH A TN Tob AT FIA Bl A b AT FTHT
T 4,000 HUS T AT FT] o [0 ATHT T 600 HUS <hl TTEAIIRdT BT |
3UYTh I ohl WehiAd hid oh [T Tohd HIdl b1 ITANT hAT AT qUT T9i¥= Fial
g fopg A0 Tehlg TohdT ST I8 fa=mofia o | 3

() 3L Aluld fa=Rufly TGYRUM sl YEATHT Td 35T Y ST |

(@) TUH Tohral gl HRUN hl HSASY Al HEIH! el 3uYh (F) ¥ IgAHI T8
JTGERON el T hid 2 |

Sunflag Iron Ltd. is manufacturing steel at its plant in India. It is
enjoying increased demand for its steel as economic growth of the country
1s about 8%. It 1s planning to set up a new plant to avail the benefits of
increased demand. It 1s estimated that 1t will require about ¥ 4,000 crore
for setting up of plant and about ¥ 600 crore for other expenses to start
the new plant.

To collect the above mentioned funds, the sources to be used and the
quantity to be collected from different sources had to be considered.

(a) Identify the above discussed concept and give its meaning.

(b) Explain any two factors that affect the concept 1dentified in
(a) above.
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Qus ¥q
SECTION C

14. WA 9ER H Tashd & o0 y=qm@ qon Soediee STRINeh HTaseh =iy
1 Yl o AU 79 ki foifer o &9 | 9uE il | 4
SO
STHT JHIUI-GS qU1 SMiuTfsaeh foel sh1 g1 S9N o YOl o &9 H 90 hifvY | 4

Describe ‘Offer for Sale” and ‘e-IPOs” as methods of new 1ssues in Primary

market.

OR
Describe ‘Certificate of Deposit’ and ‘Commercial Bill’ as money market
instruments.

15. ‘THUE ¢H TAfde’ Th daa Tsidl 8, Sl hHIEH o YR W galg (dhe b
LAl 2 | T3 TS o TRV HI13E H UTgehl hl {dehe foadiid s # @Hyd 28
$l ¢ o7 i 28 | USa T il U 3Gch SR H HIhl HHl 375 & FAllh
H(Uehal SYHHI I Joed ToH! TRran g4 WS daed’ &l W = 7Y &, Sl
1Y HUE H e B ke ¢ <l B | 4
() ‘TEEIg g s’ g SATEHTe qHIETl o forE TR hl FAACE! hl

ST T&l 8 39ehT A1 ST 9o 38 TSy |
(@) 39w ($) ¥ UgIM U M o Aldh AT GG o bl
3 A ! THHATST |

‘Express Tours Ltd.” 1s a travel agency which books air tickets on
commission basis. It takes two days for Express Tours to get the tickets
from airport reservation counter and deliver the same to customers.
During the last one year, there has been drastic decrease 1n its business
as most of the customers have shifted to another travel agency, ‘Shiva
Tours and Travels’, which provides tickets within half-an-hour through
internet.

(a) Name and explain the dimension of business environment that is
being overlooked by ‘Express Tours Ltd.’.

(b)  Explain another dimension of business environment other than

that 1dentified in (a) above.
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16. 3Tad A4 hroid AL UTsee fdIHee | T 3,000 H Wk Be THMT #3fH

e | 394 g foh wefia 3k v T8 o @ A | s eEd e Wl
hToTed TN grgae faafaee g e i T8f fomam mam | 4

() 39 IUURKI (BRI hl g hiod TR IZEA hioldd AL J18de
ffes gro fomam T |

(@) 39 3UYh BIRH 1 FAE ST &l AT T [hRd ol U Fohdl
2 |

() dIfq 98 3IUYh BRE b ACY H HSE &l @, dl 1 98 9™ B I
IS L Fohell & ? 314 I o THYT H HRIT GIT |

Anchal purchased a food processing machine for ¥ 3,000 from ‘Kajal

Machinery Pvt. Ltd.” She found that the machine was not working

properly. Despite many complaints, the defect was not rectified by Kajal
Machinery Pvt. Ltd.

(a) Identify the consumer right that has been wviolated by Kajal
Machinery Pvt. Ltd.

(b)  Suggest the appropriate forum where Anchal can file her
complaint.

(c) Can she appeal to the Supreme Court if she is not satisfied with
the orderof the appropriate forum ? Give reason in support of your
answer.

17. TaUuH’ 3R Tasbd’ ° T YR W {=qHg hiIT
(%) TATHcE ATYHR FEAT-aLUT SHTH UTEh! hl TTATIhATA! hl TS

(@) Tspamedi <1 URY w9 3

(1) HEW H HH

(&)  TOHIT T 3T 4
AT

faqu hl IATed IEYROMT Ud Tashd @Yo W = YW W 3TdHeE

<hITSIT 4
(F) 1Y
(@) T Hg-fog
()  Ered
(&) gHIta
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Differentiate between ‘Marketing’ and ‘Selling’” on the following basis :
(a)  Transter of title vs. Satisfying customer needs

(b)  Start and End of the activities

(c) Difference in the Emphasis

(d)  Difference in the Strategies

OR

Differentiate between ‘Production concept’ and ‘Selling concept’ of
marketing on the basis of :

(a) Meaning
(b)  Main focus
(c) Means

(d)  Ends

18. ‘TTgh! IcMIesew faftds’ &R fFmidr wrafi o fofu stier urdg o fmior o
At B | IE Uk <! URG Al HEIA] B | 379 Ig TAA R A 0 AW s
I GE™ I fIEAR ST TTEdl & | e U 38 deehiiees faa <A
JTATIHAT & | gl o oI Jaeeeh, 3191, 4 1 b J&J SRR ATThH
! THAT A o FIEA GRI I e el TAE 4 | $6h oIU AcaTiereh W
ANTA bl TILIhdl & | THA AW o oI bl U i oh T HEAHT o Tg

SR BT gl Tofm | 4
() HgI STHR o 3§ JuA 1 9 G 58wl 99 A s U
o TTU 3T L Tehdl g |

(@) Tl 99k Ue gsit oeir 8§ fopegl ofi9 emami w ar=asie Hifs |

‘MICO Automobiles Ltd.” 1s engaged in manufacturing of auto parts for
car manufacturing companies. The company enjoys good
creditworthiness. It now wants to expand its business by investing in new
plant and machinery. For this it requires long terms finance. Arsh, the
Finance Manager of the company advised the CEO of the company to
raise funds by 1ssuing equity shares. It requires huge floatation cost. To
meet the expenses of floatation cost the company decided to tap the
money market.

(a) Name the money market instrument the company can use for
meeting the floatation cost.
(b)  Differentiate between ‘money market’ and ‘capital market’ on any

three basis.
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19. THI hifehed Ugde ™Hee & Y=y Heweh 4 Ot faurfa gys=uenl & 919
3% @l | Ja-4 fqureh 9 Ha1 Tob IaHE B Bl FHIAdh Hid b AfdREH
32 Yo H IR 3Tfeeh QR ol Mdig id U H&H 911 & @=lh hraH]
9 TIad™ 39T Uitk | Ueh 3T IcUTE Sie+ o1 Wi 2 | 39 3299 <hl UTfed <
o se ayft favrfie yg@Et 9 gee mbEa e | yeg Fewes 3 g gaa
oh YR W Teh AISAT dAR <hl | T TTHTTT Jeehl 4 ST w1 9reAd foham | 4
(%) 3IUYh =g H HeHd Adcd <hl el shl U8 <hIfSTU qAT 38R Y

i |

(@) Hqgcd hl A7 T AfeTAT shl FHIATSY |
The Managing Director of ‘Verma Chemicals Pvt. Ltd.” held a meeting of

all the departmental managers. In the meeting, the managing director
sald that besides doing their current work efficiently, they also had to
make themselves capable of shouldering more responsibility in future as
the company 1s going to add an additional product to its existing product
line. For the realisation of this objective he invited suggestions from all
departmental heads. The Managing Director proposed a plan on the basis
of the suggestions received. All the departmental heads carried out the
plan.

(a) Identily and give the meaning of the style of leadership referred in
the above para.

(b)  Explain the other two styles of leadership.

QUE q
SECTION D

20. ‘“qfept feifiee’ o U SHHERT bl TSR <l 1Al o JFER Uldied 10 HIAl 1
HI0T T A1 | $B HUATIT bl BISh [SgiH 4 — 6 TSIl 1 AT YledieH
foraT, Yl HHATRAT 4 YT AT ol AT ThAT | HHATNIT o hFHATI] ohl
T % 7T Yereq A @™ 1 dLE AL e s o form | 5

(%) 3IUYth H dAfed Ja-Uehld & hl Tga hifC |

(@) 3IY® () U 989 U U Yaryehid i <hl JishaAT o a0 ol
HHHATRT |
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Each employee of ‘Bhoomika Ltd.” should manufacture 10 tables per day
as per the terms of employment. All the employees met the said target
except a few who manufactured between 4 — 6 tables per day. The
management look a decision to install Closed Circuit Television (CCTV’s)
in the factory for monitoring the activities of the employees.

(a)  Identify the managerial function discussed above.

(b)  Explain the steps in the process of the function identified in (a)

above.
21. TIfaRaa feutaar 9 uomerdl g Iu=mT il S arel [d9shy 9aeq dehsieh
1 UgEH id U IR 3g@ HIT | 1x5=5

(%) T 20,000 I T T 5,000 T FI TR Joho |

(@) T "I ATsfhad o T T T 1,60,000 T YT, T 40,000 qd al
Y TRT T YIAH T 6,000 I i 20 THH fohedi 1 |

g o "isH ! fefhan § 30 UM Sifdich dTeMA |
Tsh GIAI HETSA B = 919 4 GB #H{ e w |

30T 37IA HIIRIE o Ui 991 § T 2,500 h Y2IcT b shd T I
NEIRCIRC ol

CCIRC)

Identify and state the techniques of sales promotion used by the

marketer in the following cases :

(a) A free holiday package of ¥ 5,000 on purchase of goods worth
< 20,000.

(b) Payment of ¥ 1,60,000 for the purchase of a bike can be made,
T 40,000 immediately and balance in 20 equal instalments of
< 6000 each.

(c) 30 grams extra soap in a cake of bathing soap.

(d)  Get 4 GB memory card free with a ‘Popo’ mobile phone.

(e) Lucky draw coupon for a car on purchase of petrol ¥ 2,500 from

Indian O1l Corporation petrol pumps.
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22.  SHEHIHh YU o Hawel o Toheal Ui (g3l s IgW@ hiIlVT | 5
AT
e <hl Tehral 9Td fIRISdTsT 1 3g@ hifu | 5
State any five points of importance of business environment.
OR

State any five characteristics of management.

Qus g
SECTION E

23. HIgd, MWl TS H LA & ®4 H HE H @ & | 98 Teh YUeh ol
fafrse &l &1 3, NH 9Ha 994l & [dfa 98e] @ | 39hT1 S e i
§ e @ o1 g3T B Hifeh FLAAT qAT UG MU o U=, §7 UGl W A B
o foTu SARRAT <hl STavAehdl Bidt 8 | 39k h1d i Y8 o Ueh ST hi b
€9 H ¢@ Al 8 | 6 98 9 hdeAl hl Hagd hidl &, Iqehl YHT ATl
Hiford g1 Sl @ | 6

() SARMehI [oIHeS o 3ITH o &9 H Higd g0 Wsqed M 6l Jga™
I qUTTHBT 37 THSST |

(@) Hisd grr fouarfea s & ETed *i 9gd § oY Bd @ | UE foRedl uiw
AT} h1-3gW hiTT |

Mohan 1s working as a vice-president in Ashoka Ltd. He performs a

separate and specialised function having many aspects of human
relations. His job 1s closely linked with organising since after the
structure and positions have been decided, people are required to work in
these positions. His function 1s seen as a generic function of management.

When he performs his duties, his role i1s slightly limited.

(a) Identity and explain the meaning of the function being performed
by Mohan as the vice-president of Ashoka Ltd.

(b)  The function performed by Mohan benefits the organisation in
many ways. State any five such benefits.
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24, HIATA qIUT IR, e 4 YaY T H 37Tk I feanr & I yagehi & fau
M 1T A I YR &9 T 8 | TR H1 T o7 foh w1 &1 TS
foowor v 9, 38 T F Th I3 qlhT IdT AT 9T BT | 39, 3T
guy dAl Tid IR U hiAIcHeh HIRHARIT oh RO Ak IIe hIT STdl
2 | 384 gl foh, U UG d91 I JEY 9T AT UG AdYdTCH
SIS o ALY el ¥ 953 UNUMH 9Tt 8 | AT 4 U foh Teh Ydeeh
&l T I HEAT FATEU AT 59 h1F hl Hid oh (I8 fohd UGl ST ITeA HEAT
1k
I9Yh UM o YR W I AT HBATA o INGH H HH YR W F=d¥g
I 6

() UNHEH

(@) e shl Tehdl
() g (i)
(&)  AIRE

(§) SISl

(F) - T <hl JTER

Fayol and Taylor both have contributed immensely to the knowledge of
management, which has become a basis for further practice by managers.
Taylor thought that by scientifically analysing work it would be possible
to find ‘ene best way to do i1t. He 1s most remembered for his time and
motion studies and functional foremanship. He said that the best result
would come from the partnership between a trained and qualified
management and a cooperative and 1nnovative workforce. Fayol
explained what amounts to a manager’s work and what principles should
be followed 1n doing this work.

In the light of the above discussion, differentiate between the
contribution of Taylor and Fayol on the following basis :

(a)  Perspective

(b)  Unity of command
(c) Focus

(d)  Expression

(e)  Applicability

(f) Basis of formation
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25. THIIH h1 Toreal =) W13 &1 IHEEy | 6
SOCI

YsY o HISH 1 o Hewd o Tohral IR TogaAl sl THEATST | 6

Explain any four limitations of planning.

OR

Explain any four points of importance of organising function of
management.
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