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LABOUR WELFARE
Paper - 11

Note : This paper contains fifty (50) objective type questions, each question carrying two

(2) marks. Attempt all the questions.

Match the following :
Management
Thinkers

(a) F.W.Taylor (i) Application of

psychology to
management

(b) Henri Fayol (ii) Sociological

concept of
Group
Behaviour
(c) Elton Mayo (iii) Time and
Motion Study

(d) Hugo (iv) 14 Principles

Munsterberg of
Management
@ ® © @

A @@ @) @ 3Gv)

B) @) @Gy G )

© Gv) Gy (@) 1)

D) @) @ G Gv)

Contributions

Which approach emerged from the
findings of Hawthorne experiments ?
(A) Systems Approach

(B) Human Behaviour Approach
(C) Human Relations Approach
(D) Process Approach

Sequence the following steps of

organising process :

(a) Forming supportive objectives.

(b) Delegating  the  authority
required to perform activities.

(c) Establishing enterprise
objectives.

(d) Identifying and classifying
activities.

A © @ (@ (O
B) © @ @ (b
<© @ © b @
D) b (© @ (@

Which of the following provides a
guideline to decision making ?

(A) Strategy
(B) Policy
(C) Procedure

(D) Programme

‘Grapevine’ is a type of

(A) Written communication
(B) Formal communication
(C) Informal communication

(D) Lateral communication

Role of staff in ‘line and staff’
organization is

(A) Authoritative

(B) Managerial

(C) Superior

(D) Advisory

Job description provides information
about

(A) Nature and characteristics of
the job.

(B) Characteristics of the person
performing the job.

(C) Characteristics of the
organisation.

(D) Characteristics of the
management.
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AR heAToT

v — 11
AN : T YT § UuT (50) Tg-Toehedid U9 & | Tedeh U9 o & (2) 3Tk & | Wl U9 o SR S |
1. T=fafad & e s 4., T=fcilad § € &9 @ Hog o3 o
ey fa=® TR oSS Ue= LT & 2
(a) UhITY (i) vEEEH
N - (A) oM
(B) it
(b) TEAA (i) :;%nga‘s’lt (©) i
FHSTSTE (D) T
IO
(© T (i g&% 5. DUemET [ Th TR & |
(d) e (iv) Ve 14 (A) Torad gemor
TS ESFeA o)
@ O © @ (B)  Sireees
(A (@) () (@@ (iv) (C) e gomoT
(B) () (v) (i) (1
© (v G) Gi) (@) (D) =

D) Gi) (@) () ()
2. v % frshet @ frefataa 6. TN WS WE HIST H HHAR B

F 9 I T 3T () g g 2 qfgsEr__ Ee |
(A) Towe= e A) Tt
(B) 7 fr i R
(C)  wgie feorm i (B) wierh
(D) g 3 (®) IS

3. eI W uher H gieted (D) TR
frfeTRad =RoT ot SHHeS T

(a) TUITHRI 32T T 0T ,
(b) HEAFAT & FERA F oW )

T Taaor fohgeh IR § T TR e

STUTEI SATIRRI hT TS &7
(©) mﬁﬁ@ﬁwﬁﬁ‘oﬁw (A) o T YR T STeARTOT
(d) EFAM HI TEHH T TR (B) T 1 e et Aot =
A © @ (@ (b ST
B) © (@ (@ (b (C) T ¥ s
© @ @© b @ .
D® b (© (@ (@ (D) e o STeR
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8. Tests devised to assess a person’s 12. What is the correct order of the
ability to undertake a particular type following phases of training ?
of work or to learn a particular skill @)
are called

(A) Aptitude Test
(B) Knowledge Test

Development Phase
(i) Design Phase
(ii1)) Need Analysis Phase

(iv) Implementation Phase

(C) Intelligence Test (v)  Evaluation Phase
(D) Attitude Test (A) @iy @Gy @) @Gv) (v)
B) ) @ @) (v) @1Qv)
9.  Which of the following statements is © @) @Gv) @ ) ()
false ? D) Gv) ) @ > (v)

(A) Good wage structure shall
address to internal equity and

. 13. Match the following :
external parity.

a) Fish-Bone i Paul
(B) Pay related decisions need not @ @

) Analysis Branthal
base on employer’s capacity to
et. Al
ay.
pay ) (b) Balance (i1)  Frederick
© kWage' survey }11s the 1r‘nethoc‘11 for Score Card Herzberg
nowing  the  prevatling (c) Learning  (iii) Ishikawa
wages’. and
(D) Low  wages and  high Performance
productivity is exploitation. Cycle
(d) Job (iv) Kaplan
10. The HRD matrix linking HRD sub- Enrichment and
systems with development Norton
dimensions has been evolved by Codes :
(A) Dharani P. Sinha @ (® (© (@
(B) D.M. Pestonjee (A) Gy (v) @) @)
© T.V.Rao B) Gi) O (v (i)
(D) Udai Pareek © v Gy @ i)

D) G Gy @ (D)
11. Which of the following is not a
method of Performance Appraisal ?

(A) Behaviourally Anchored
Rating Scales

14. In which industry, Quality circles in
India were first introduced ?

(A) Bharat Electronics Ltd.

(B) Critical Incidence Method (B) Bharat Heavy Electricals Ltd.
(C) Bharat Heavy Plates and

(C) Grading Method Vessels
(D) Weighted Check List Method (D) Bharat Earth Movers Ltd.
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10.

11.

T feRTN TR o 1 1 319 H o 377
U o9y ITeT i GiE i T St
T IIIAT & FTEROT o foIT vge wRieTt
FIFNFEAE ?

(A)  3Tagh olerr

(B) 3 TRteror

(C) i wiemor

(D) HHIgM TlreTor

Trfetfiad & @ s |1 59T TeAd & 2

(A) UH TSI Gogd JoTel STidek
omeTar dum SRl WHEAT W
Haiad T |

(B) o el fuiEl st e ot
T < I &THAT WX IR H
! ATTIHAT T |

(C) TSR ToRIUT Feferd HSTgdt o
S o we fafa &

(D) T Asgd T 3=9 Scaeehdl
T E |

oea A9 fasee Su-vonfera
ToIehTE- 3T & WY Sfied a1l T 3R
2t Al o1 fashra feree femam 2

(A) &on . fawn
(B) SL.UA. Gl
(C) 2rar =
(D) 3TIUNH

frefefed 4 @ &9 @ $E-HwRT
e iehT bt ot TET & 2

(A) ToRfaeRet Uene T whod

(B) Thicohat STasd HoE

(C) WleTaYs

(D) T o fole oIS

12.
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yieTeToT ot fafv Fetatad eaenet
1 TE ST FATE 2

() foorg sreren

(i)  AfTeheT 3awr

(ili) ST TTTATOT SFareT
(iv) TsRaTmae erereen

(V) AR e

A) G () @ 3Gv) (v)
B) aG) @ 3Gi) (v) (>{v)
© Gy Gv) @ () (v)
D) Gv) () @) (i) (v)

. Forefetfiae 1 e H

(a) Twe-a= (i) et StereT e
LCIITGIRsES) 3=

(b) I TR TS (i) THeRe gotant

(c) AFmEIE (i) TRARrET
TR GTgehet

(d) e gEEde  (iv) F= g

e

&
(@ (b)) (© (@

A) () (Gv) 3i) @)

B) (i) @) (@Gv) (i)

© (Gv) G) (@ (i)

D) (i) Gv) (@ (i)

ORd § ¥ fefaiea § € 9 ST |
“FeTeTel Aiehel bl W TR ARET Toham
T ?

(A) YRA SoIaRTeh fArHes

(B) 9RA &l oifdeehed feiies

(C) ¥R & ©eH UUE IHod

(D) 9Ra 37 gay fafes




15. Who developed the ‘Managerial 19. Which of the following countries is

Grid’ Theory ? said to be the home of collective
bargaining ?
(A) Sydney and Beatrice Webbs (A) United Kingdom
(B) Robert Blake and Jane S. (B)  United States of America
Mouton (C) Sweden
(D) France

(C) W.J. Reddin

(D) Rensis Likert 20. The Tripartite Declaration of

Principles concerning MNEs and

ial poli iated by ILO
16. Systematic collection of data on a §oc1a policy enunclatee by was

in
problem, analysis, feedback and
. o . (A) 1976
helping organisation to take action to B 1977
address the problem is called (B)
(C) 1978
(A) Process Research (D) 1979

(B) Field Research

(C) Action Research 21. The coverage of  workers’
participation under a comprehensive
labour relations legislation was
recommended by

(A) The First National
Commission on Labour, 1969

(B) The Second National

(D) Business Research

17. Sensitivity training evolved from the
group dynamics concept of

(A) French and Bell Commission  on  Labour,
(B) Eric Bernie 2002
(C) Participation of Workers’ in
(C)  Moreno Management Bill, 1990
(D) Kurt Lewin (D) Scheme of Employees
Participation in Public Sector
Undertakings (1983)
18. Which of the following is a group
phenomenon ? 22. Which of the following is not a
(A) Perception tripartite body ?

B) Attitud (A) Indian Labour Conference
itude
(B) Standing Labour Committee

(C) Morale (C) Wage Boards

(D) Motivation (D) Joint Management Councils
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15.

16.

17.

18.

Toee e’ fagra o1 o e
T 2

(A) Toe qun dfey =g

(B) (@ &ieh T S TH. Hied
(C) T St e

(D) g foee

TH THET F IR @ h gared
GueuT, foeeryur, Hfagfe e ST %
THH ¥ FIH 39 & U HeA
TETIAT L Bl T el & 2

(A) wieE e
(B) ive @4
(C) UwH RE
(D) Toom9 =

e & @ fhae 7o SRR =it
FFYROT  HT Uldued  fhar, SEg
Trafefeaet ¢ foreriad g ?

(A) T 9T a9

(B) URe s

(C) =R

(D) e Al

et § & M T J9 S § 2
(A) TIERH

(B) ufeege

(C) =R

(D) wifeaeH

19

20.

21.

22,
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. FrAfetea & @ g <o = wmEs
HIRETST T B el ST 2

(A) TS fhrem

(B) AT TH itk ST
(C) e

(D) W™

Fgaud U T WISt A |
gafyd Breelm =@won & fogidr
UITUIE SR 919 T 517 769 a9 §
[ERIRIE W

(A) 1976
B) 1977
(C) 1978
(D) 1979

TS GATIE SH-HaY AIFEE § SiHen
1 FEHIRTAT I AMHA T ol TR
TATTE | © fhee R s ot ?

(A) VI TS S ST, 1969

(B) Tgciiar U & 3T, 2002

(C) vEE | SifepT ot 9IRRI foe,
(1990)

(D) WESH® &F & uldeHr o
FHHLATRET Tl FEHTHTAT T 1983

ffefad & & =9 T e fHea
TEE?

(A) T TR BT

(B) TI&T e SHift

(C) TS

(D) SIEE YASTHS IS




23.

24.

25.

26.

A list of Unfair Labour Practices on
the part of Trade Unions and
Employers was inserted in

(A) Trade Union Act, 1926
(B) The Factories’ Act, 1948

(C) The Industrial Disputes Act,
1947

(D) None of the above

INTUC, AITUC, HMS and UTUC
adopted the code of conduct for
Trade Union Rivalry in the year

(A) 1948 (B) 1958
(C) 1968 (D) 1978

Who among the following was the
First Trade Union Leader in India ?

(A) N.M. Lokhande
(B) B.P. Wadia

(C) G.L. Nanda

(D) M.K. Gandhi

Match the following :
Trade Union Year of
Federation Formation
(a) AITUC (i) 1947
(b) CITU (i) 1948
(¢c) INTUC (iii) 1920
(d) HMS (iv) 1970
Codes :

(@ @b © @
A Gv) G @) 3G
B) @) @H Gv) ()
© @) Gv) (O ()
D) Gy () Gv) @)

27.

28.

29.

30.
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Which of the following is not
regarded as a wage legislation ?

(A) Payment of Wages Act, 1936
(B) Minimum Wages Act, 1948
(C) Payment of Bonus Act, 1965
(D) Equal Remuneration Act, 1976

Which of the following legislations
is not based on the provisions given
under the Directive Principles of
State Policy in Indian Constitution ?

(A) Maternity Benefit Act, 1961
(B) Equal Remuneration Act, 1976
(C) Child Labour Act, 1986

(D) Payment of Bonus Act, 1965

For which of the following social
security legislations, there has been
created a central enforcement
machinery ?

(A) Maternity Benefit Act

(B) Employees’ State Insurance

Act
(C) Workmen’s Compensation Act
(D) Payment of Gratuity Act

In which of the following
legislations, there is mention of
“Principal employer” and

“Immediate employer” ?
(A) Industrial Disputes Act, 1947
(B) Trade Unions Act, 1926

(C) Contract Labour (Abolition
and Regulation) Act, 1970

(D) Industrial Employment
(Standing Orders) Act, 1946



23.

24.

25.

26.

TSGR HET T Hifeleh! & e aeR
g w e # 9 feed
frafere ferar mar ?

(A) WIR T afEm, 1926
(B) HREMT 3Atufam, 1948
(C) A=nTe foams stfafTaw, 1947
(D) Wi | § ol | &t

INTUC, AITUC, HMS @1 UTUC 3

TSR 99 Uiagisar & fou R dfear
i T IS ST ?
(A) 1948 (B) 1958
(C) 1968 (D) 1978
fr=feiad & @ S R 61 TIH o751
e AT AT 2
(A) TAUH. AES
(B) SO anfean
(C) ST.ue. {1
(D) UA.. T
fr=feriad st gHferd shifse :
R 6 AT
BRI Haw
(a) AITUC () 1947
(b) CITU (i) 1948
(c) INTUC (i) 1920
(d) HMS (iv) 1970
He:

(@ () (© (@
A Gv) i) (@) ()
B) @) @) @Gv) ()
© @) @Gv) (@) ()
D)  aG) i) Gv) (@)

27.

28.

29.

30.

frefetiaa 5 @ fohd ueh Toigdr sttufag
& T ST kel ?

(A) TG P SAatad, 1936
(B) g Heigdl A, 1948
(C) TR T e, 1965
(D) T qTReNHe Afatam, 1976

frfefaa @ 9 w9 a1 sfutag ardg
dfawm & 19 & Aiq e fagia a
&2 TR T OX SR TRl € ?

(A) WG o ATEId, 1961
(B) THM TReNHe Afatam, 1976
(C) Tt sitheh Sifutam, 1986
(D) TR T =, 1965

frafefed # @ fa Qs qRem
AT & HrEFE & o 5T veaT
CERCEIRIRIE kR

(A) WG o AT
(B) HHER! T ST |
(C) MR effergfc sttatar
(D) =Afe e sfufem

Afefaa o 9 TR afTes 7«
TAGY” TGT TSI AR T Sooid
z7

(A) 3TrEnfTes foams stfafem, 1947
(B) WX ¥ e, 1926

(C) T T (TSR TUE [EHeH)
AtafaH, 1970

(D) 3fefr Faee (= emew)
Sfad, 1946
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31.

32.

33.

34.

Which of the following legislations
was amended to incorporate a
separate chapter on safety for
hazardous occupations as a result of
Bhopal Gas Leakage ?

(A) Mines Act
(B) Factories’ Act
(C) Plantation Labour Act

(D) Shops and
Establishment Act

Commercial

Which of the following statements is
correct for the Trade Unions Act,
1926 ?

(A) It provides only for registration
of Trade Unions.

(B) It provides only for recognition
of Trade Unions.

(C) It provides both for registration

and recognition of Trade
Unions.

(D) None of the above

The provision of  “Protected

Workmen” is given under :

(A) Factories’ Act, 1948

(B) Mines Act, 1952

(C) Industrial Disputes Act, 1947
(D) Payment of Bonus Act, 1965

In which of the following
legislations there are provisions of
compulsory mediation and collective
bargaining ?

(A) Industrial Disputes Act, 1947
(B) Trade Unions Act, 1926

(C) Industrial Employment
(Standing Orders) Act, 1946

(D) None of the above

35.

36.

37.

38.
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Equal Remuneration Act, 1976 was
mainly enacted to check

(A) Child Exploitation
(B) Men Exploitation
(C) Women Exploitation

(D) All the above

Which of the following is given to
workers in the unorganised sector or
sweated industries ?

(A) Living Wages
(B) Fair Wages
(C) Statutory Minimum Wages

(D) None of the above

Welfare is considered as

(A) Total Concept

(B) Social Concept

(C) Relative Concept

(D) All the above

work

The success of welfare

depends on six basic principles was
advocated by

(A) S.D. Punekar
(B) D. Paul Choudhury
(C) A.M. Sharma

(D) M.V. Moorthy



31.

32.

33.

34.

T 19 9 Fe & giom @y

e 7 9 TR Ifaam & 3iad

Gee Y R W TS JIE ST —

T AT ¥ Targd Sua’

ST T ?

(A) @ TafaH

(B) HREMT Afufam

(C) =™ AT 3=

(D) THHE T SUISTE  UideH
st

TR g9 AfufEE, 1926 % @]y A

Trfetfiad & 9§ s |1 FuT e 2

(A) TEH Haol HSTEY HET & USTIeh0T
I W & |

(B) ZTH helct ASTX Tell ohl A= &
I W & |

(C) =T ToTgX FHi o TSTIehRoT e 37
Il UM e — 3T SHl &
WA & |

(D) T A HE T |

Terad ° 9 g tafa| d ‘mieaes
TR I MU € ?

(A) HREMT U2, 1948

(B) @M =Atafad, 1952

(C)  3=ifiTes foamg atfufTam, 1947
(D) TR T =, 1965

frferiaa 9 @ for etfufaw & <atfame

AT T WMk WRast &

e & 2

(A) =N foams stfafTaw, 1947

(B) WX ¥ e, 1926

(C) o=t FESH (R eTew)
sAfatam, 1946

(D) T8 & fopdt | &t

35.

36.

37.

38.

TOE IR eAfutEm, 1976 &
Tq: 39 | foRd W SiHe o & fotw
T fepat T &1 ?

(A) STcA-TIoT
(B)  gou-2T
(C) wfee-zreoT
(D) T @ at

e & Al WS IEN &
ASTGRT ol AT § F i G HeTedt
AT 2

(A)  Frelie e

(B) Sford weigdt

(C) I & & T e AT
(D) =9 | S &I
SHEAT0T AT AR |
(A) 0T SFHROT

(B) WIS STTLROMT

(C) wTifersh STarERom

(D) T & o+t

FEAUT FE D GEAT D STERYA
fogial W R 2l & W e
Tohe &t ot 2

(A) THEL IR
(B) . UieT <Ry
(C) TTH I
(D) uAA HfT
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39.

40.

41.

42,

Robert Owen, the founder of
‘Welfare Movement’” conducted
which of the following experiments ?

(A) New Lanark Experiment
(B) Hawthorne Experiment
(C) Experiment on Illumination

(D) None of the above

“Welfare work is a means of
securing, preserving and increasing
the efficiency of labour” is the theme
of

(A) Paternalistic Theory
(B) Religious Theory
(C) Functional Theory
(D) Placating Theory

Housing is a statutory welfare under
which of the following Acts ?

(A) Factories’ Act
(B) Mines Act

(C) Shops and
Establishment Act

Commercial

(D) Plantation Labour Act

What has been the impact of
globalization in India on State
Regulation of Wages ?

(A) Scope of State Regulation has
increased.

(B) Scope of State Regulation has
decreased.

(C) There has been no impact.

(D) None of the above

43.

44.

45.
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Arrange the following according to
their comparative position from
lowest to the highest :

(a) Statutory Minimum Wage
(b)  Subsistence Wage

(c) Living Wage

(d) Fair Wage

A @ @© (b @
B b @ @ (©
© b @ @ (©
M @ @© @ (®

Which of the following statements

appear to be correct ?

(A) Wage differential is desirable
for the growth and
development of the society.

(B) There should be no wage
differential in the country.

(C) The state through regulation of
wages can eliminate wage
differentials.

(D) None of the above

Match the following :
Theories of Propounders
Wages

(a) Subsistence (i) Karl Marx
Theory

(b) Wage Fund (ii) Francis
Theory Walker

(c) Residual (i11) J.S. Mill
Claimant
Theory

(d) Surplus (iv) David
Value Ricardo
Theory

(@ @b © @
A @) Gv)  @OH ()
B) Gv) () G) (@)
© G @ G 3Gv)
D) @ > Gv) (G



39.

40.

41.

42,

TR TEAHUS’ T TG A Aot e
e F frefafad § 9 &9 a1 W
fopam e 2

(A) 3 T TEm
(B) & W

(C)  TIehTST TR TR
(D) T ¥ HIE Tl

FHEAT H R H FEGIAT hl
UM, T TE AT S 1 e 8,
Tg FHEeEd 0 @ fed fagia @
i & 2

(A) UeHTARes faadt
(B) Rictorg TRt
(C) e T
(D) TSR Tt

frefefad & & fra stfufm & siama
STTET GeTelT Ueh Atk heaor Gferer & 2

(A) FHREHT Afafas
(B) WRM Atataq

(C) THPH Ud FvicEd  UideH
st

(D) wieIE TR U

IRA T ToIg & IeMh o aee
SIYEISHUT ST AT YTl TS & 2

(A) = fava-fraR sg T g |
(B) &l fawa-foeaR B T E |
(C) THH HFE T T UL E |
(D) SR | | IS T |

43.

44.

45.

frferiad = 3t Jerrene fafd s
YR R a9 4 SEaq o9 § 39
(a)  foer et =gferm woigdt

(b)  ToR-TER IR

(c) e woigdt

(d) e word

A @ (@© (b (@

B ® @ @ (@©

e ® @ @ (©

D) @ (@© @ (@

feiiad 5 9 I9 9 S99 Fel Udid

TATE ?

(A) TR = g9t % o &
fou s & |

(B) %1 HeTg fore=Ta @l el =e |

(C) TSTEH & TSTohia FHomeT ST HoTaRt
=TT =l T e ST HehaT & |

(D) T I HE T |

TATAREd 1 fHeT Shifeu
LECUREEAE ERED

(a) wafged () oA
fordt

(b) avhe Il (i) wHITEE G

(c) agsm (i) S.uw. et
Forre fordt

(d) W Ty
fordt

(iv) <foe

feepret
&

(@ (b (© (@
A) (i) Gv) @ (i)
B) (v) (i) () @)
© G) () (i) (v)
D) @) i) @Gv) (i)
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Read the following passage and answer
questions from questions 46 to 50 :

It is commonly said, “when you eat
the fruit, think of the person who laboured
to plant the tree”. It is apparent that a
progressive corporate management team
will be the first to recognise, motivate and
reward the workforce that fashions a
radiant balance sheet. If an employer
claims success through ‘hard work’ the
first question that rises in anyone’s mind is
whose hard work ? Behind many
achievements there is a team of employees
who genuinely ‘engage’ themselves for the
growth of the company as well selves which
is known as ‘employee engagement’. These
engaged employees develop an emotional
attachment and an unflinching commitment
to the interests of their employers. In any
organisation, employee engagement is driven
by people, work, opportunities, quality of life,
procedures and compensation.

The challenge, in demanding times,
is to keep the talent engaged, motivated
and focused on the right goals by fostering
creativity at every level of the
organisation. In many cases, employees
tend to be both distracted and highly alert.
Engagement challenge has a lot to do with
how employee feels about the work
experience and how he or she is treated in
the organisation. The three basic aspects of
employee engagement are — the employees
and their own psychological make up and
experience, the employers and their ability
to create conditions that promote employee
engagement and interaction between
employees at all levels.

In organisations there will always be
some people who never give their best
efforts no matter how hard HR and line
managers try to engage them, while some
others will commit to companies because
doing so satisfies a powerful and basic
need to connect with and contribute to

something significant. Therefore the
employees may be categorised as
‘engaged’, ‘not-engaged’ and actively-

disengaged. The ‘engaged’ employees are
builders and perform at consistently high
levels. They work with passion and they
drive  innovation and move their
organisation forward. The ‘not-engaged’

employees tend to concentrate on their
task rather than the goals. They feel their
contributions are overlooked and their
potential is not tapped. They feel this way
because they do not have productive
relationships with their managers and co-
workers. ‘Actively disengaged’ employees
are “consistently against something”. They
sow seeds of negativity at every
opportunity. Every day, they, undermine
what  their  ‘engaged”  co-workers
accomplish. Organisations should thus
recognise employees more than any other
variable as powerful contributors to a
company’s competitive position.

46. Employee engagement means
(A) getting employment
(B) getting  employment
handsome salary
(C) commitment to organisational
goals

and

(D) all the above
47. On which of the following factor(s)

employee engagement would

depend ?

(A) Psychological characteristics
of employees

(B) Physical facilities given to
employees

(C) Availability of workers for
recruitment

(D) All the above

48. Engaged employees are

(A) always present in the company

(B) innovators and passionate
about work

(C) actively disengaged

(D) always undermining work of
others

49. The employees who tend to feel that

their  contributions are  being

overlooked are

(A) engaged

(B) disengaged

(C) notengaged

(D)

50. ‘Disengaged’ employees
(A) are not against any thing
(B) are not negative about people
(C) do not appreciate what others
accomplish
(D) none of the above

actively disengaged
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Frfeiad TT=IreT oAt ufed e Ue S 46-50 6
I ST

T I8 el ST € T “Whet @1 T8
39 AT o IR T G T 87 R o9r | 9
e ¢ T U ynfaeiier saRe ved 2 & Jad
Teol 39 FUTT S GEd F €, ITH IR
AT & TN 3T RGP Al & Tk HROT T
AH-VEH i UE 9O B & | A e
TR “ieT URSA’ & GRT A%heT & ol @
W%ﬂ%%ﬁﬂ%ﬂwﬁﬁ%mﬁwwa%
3 foh forgent e aitem ? eFe SuAtET &
e SHHETRET bl Ueh I Bl € ST Sho=T adT &
3T gfg o ToTT el ol el Jra- § TSt ol
T, o i S Rl AT € | 39 YRR %
s’ﬁ?séwﬁgaﬁeﬂqﬁﬁaﬁwaﬁ%ww
S[EE T 3k fedl o U eeameeh Hfads
forepiad eidt & | fordt ot died § Ao, i,
3T, e i TUTer, USRS qar gaTest
FRT ST STTHE o SR fohar ST & |

ST Wl HETIHAT o GS9 H, G &
Teeh TR IX GTIcHehdT ohi IS 3T U3 ol
SIS i, SOIRG o 9T W@l ol o Wid
GRS P ol AT & | 3FHF HHEA H HHEAR
foepfta dom Tfa-diehd ST & Tehd & | FeTHe
T AT T T g &% %k 39 91 § § {oh U
FHAR! FEFHE & IR § T A8 gy el & a2l
TS T 3G G HT HeeR [T ST e | $%iis
TUSHZ & o Tee] § | HEERNT 9T SRl
ISTHE 1 J¢M el Rt & FHior Al 3t
TG qAT Fedieh TR W FHAIET o o 37
e |

TSl § T D UH O & & St e |
YT FARH T TRl ORI @8 Ha Saree
TqAT AT Ueieeh 3¢ 20T b oh folT fohal ot
SITVTST T =1 Y, STaeh o 3 T W &1 €, St
HOT & U Uidas &, ik U R ¥ 3%
SIferTRITCAT SAfeReT T STURYA Savshel H S[S-
T QIF AFEHE FA T AT T | ST
feq-dse’ & &9 ¥ wifesg fmar ST gar & |
foTeT el & | STH 1T e R o Bl & aer
FavEr ol U e & T4 79 HIST i 3T o
A E | TS TS HHEAE H e I e 3 i

YL 3O B § B T B UG B E 1A

J-5510

UHT Hegd Xl € Toh 3Teh ANTGH ol 3T & &l
& AT ST ST T ITANT T R ST @I ¢ |
I U1 STITT HeqH S & Fieh 3Tq eieihl e
HEhHAl & QI ITh1 Fowg Gy el B |
‘Ufaeael [eq-Sivg’ HUIR UdEgHH &9 ¥ &
oI % R {68 & © 97 U TR W I
THRICHSAT & 1T A1 © | o Wi 379 Feshiar
% AT T AT 3fehd & | GUSAT Sl U
WiaEricHsh i ol | s & o, 3T
HUETNAT h! Tee ohdl 37 Uid 9 7l afesh 39
a9 T A |

46. IwAtE T H AT
(A) TSFIR 9T |
(B) TSR LT 37T I 91T |
(C) AT el & Ui Tiaergn |
(D) THIF |

47. oI Seme W9 fea/fe
FHRE/FRHT T TR 4T 2
(A) FHEAET o FACTE SHARTT |
(B) HUEIRAT HT SUAH TE TS

AR Greremd |

(C) IRl e o] STHehT i JUCTIT |
(D) THITAN W |

48. FIsT FHARI
(A) TN H T SURIT B & |
(B) Vet qT T & T & & |
(C) ufteaet feq-giss gm & |
(D) T<E SERI % I I AT S € |

49, UY FHHARET I FT Fe S TH Hegd
A & Toh 37k ANTEH o1 e fohar ST
w/E?

(A) e

(B) fewdse

(C) Hedrse

(D) Tfdeae feagise

50. Teugiss o

(A) fordlt =it o foreg el 8t |
(B) Nl o Wifdl ehRIcHeh &l el |
(C) TR % AT bl HeT Tal H |
(D) 3T ¥ WS el B |
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