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e Please check that this question paper contains 8 printed pages.

¢ (Code number given on the right hand side of the question paper should be
written on the title.page of the answer-book by the candidate.

e Please check that this question paper contains 33 questions.

e Please write down the Serial Number of the question before
attempting it.

e 15 minute time has been allotted to read this question paper. The question
paper will be distributed at 10.15 a.m. From 10.15 a.m. to 10.30 a.m., the
students will read the question paper only and will not write any answer on
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el dishdl

RETAIL OPERATIONS
[TETRT TqF : 3 g2 IHTT 37 : 60
Time allowed : 3 hours Maximum Marks : 60
267 1 P.T.O

-
&collegedunla;
India’s largest Student Review Platform

—



Wﬁé@h

(i) 39 Y¥7-93 4 33 I97 IHT & 677 @ 79T #1 % 25 97 7 Hl T84T
g/

(ii) Y99-97 31 U] F 1q97foid & |
Gue 37

o  FgldHcdIT o | Rk € YRY | @19 F97 : FT 12 FIH IHA & Sl
1-137% % & | 374 & @51 10 F97] & IR ZiT |

o 3d TG ITHIT Fv : §7H FT T ¥ IHA &, YdH 2 b & & | 379 &
g1 5 J971 & 3T v |

o Y IWIT ¥ : FH FT 7 I INHA &, TAF 3 A% F & | FH d
febg15 3971 & 37 dfow |

GqUE F

T I | [Ha-41cqeh J97 : 374 T 7 F97 IMHA &, 9% 5 37 8 | 579
g gl 53341 & 3 T |

General Instructions :

(1) This question paper contains 33 questions out of which the candidate
needs to attempt.only 25 questions.

(11)  Question paper is divided into two sections.

SECTION A

o  Multiple choice questions / Fill in the blanks/Direct questions :
contains total 12 questions of 1 mark each. Answer any 10 questions.

. Very short answer type questions : contains total 7 questions of
2 marks each. Answer any 5 questions.

e Short answer type questions : contains total 7 questions of 3 marks
each. Answer any 5 questions.

SECTION B

Long answer |/ Essay type questions : contains total 7 questions of 5§ marks

each. Answer any 5 questions.
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Qus A
SECTION A

HIT 1
PART 1

fahegl q& J91 & FX oY : 1x10=10

Attempt any ten questions :

1. WA $HIE Sl 36 YR H HeiHd TohdT ATdT 2

(%) Aferpan =i (@) i ¥ e
(1)  JAH W ()  gUEd Wer
Inventory cushions are also referred as

(a) Maximum stock (b) Stock out
(c) Minimum stock (d) Buffer stock

2. SKU 1 39 8

(%) %2ieh I e (@) Tih JhR $HIE
(A1)  Ffh I FHhTs (&) 3w |
SKU stands for
(a)  Stock Keeping Unit (b) Stock Kind Unit
(c) Stock Kiosk Unit (d) All of the above
3. Gl H (qH Afth 8 A1 ATgehl bl 3TY4 IcTTGl N HAT
o9l & |
(%) TIe (@) Weu Ml
(M) Tarshdl (|F)  3EH

1s the last person in the chain who sells his products and
services to the customers.

(a) Agent (b) Retailer

(c) Dealer (d) Manufacturer
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4. TG HHT Th YHR 2 |

() THTHT 3UhLUl (@)  YSHUT 3Uhill

(1) HTCTEET 3T ("F)  SWxE H ° his T8
Dome camera 1s a kind of

(a)  Surveillance equipment (b) Storage equipment
(c) Inventory equipment (d) None of the above

5. “Sfee St 377 B, shfee S Sirar @7 o foe weh o @l W @n] e @ 2
(%) dTEdieeh @l (@)  FHHTE @
() AT @l (7)  IwdE 9

“Debit what comes 1n, credit what goes out” rule 1s applicable to which

types of accounts ?
(a) Real accounts (b) Nominal acecounts
(c) Personal accounts (d) All of the above

6. THTIRgd 8§ 8 hid-H1 TGTehd 1 S g7 3 ?
() @i sl IR
(@) Toxi™ [Eaol &l dIr il
(1) U ol
(&) T faewn 1 fageso

Which of the following 1s not a function of accounting ?
(a)  Classification of accounts

(b)  Preparation of financial statements

(c) Decision making

(d)  Analysis of financial statements

7.  SAHM MEYIRAISl hl ol H M §Y H 3= HTeg= gRU T 3

(%) = H I (@) e g
(1)  geea g (&)  3I9YH ° ° hig T8l
Holding of unusually high inventory than the current needs 1s
(a)  Buffer inventory (b) Anticipation inventory
(c) Optimum inventory (d) None of the above
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8.  oqf swen wed § feafafad § @ #e d@et ® afmfm 787 R

ST 8 2

(%) Toiig TIawon ol IR T
(@) HFI YuITcdl

() YSNE TSeed

CIBRECIECIREL

Which of the following services 1s mnot included in supply chain
management ?

(a)  Preparation of financial statements
(b)  Computer system
(¢ Warehouse design

(d)  Project management

9. Ta=fcifad # | SH-|1 3MYfd *Rae yauH 1 fbgd 787 2 ?

(%) IUYRAT TSI b &9 H (@) 999 g
() IUYAT WG (&) =Tt I HAU
Which of the following is not a principle of supply chain management ?
(a) Customer as a king (b) Management logistic
(c) Customer logistic (d) Services to owner
10. US.UH.EH .S, § Gefaiad 0 8 f6g niaraiy s gfmtad g7 mam siar g 2
(%) ifeg (@) U giasd
() HSwE CIRSE I
Which of the following activities is not included in FMCG ?
(a)  Receipt (b) Primary transportation
(c) Storage (d) Labelling
11. TAfIiEgd 5 9 -5t Tidfaie Tgeaaee o 3T=aid AT 8 ?
() ToETed 9a9 (@) I T%E
()  IEqAT 1 TaA CIR NG CIREREL
Which of the following activities come under housekeeping ?
(a)  School admission (b) Floor cleaning
(c) Sale of goods (d) Inventory control
12. TSA.AE.UH.3A1. HI U €9 2 |
The full form of LIFO is .
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HIT 11

PART 11
feb-gT gier y9=1 & 37 dfow | 2x5=10
Attempt any five questions.
13. T fageior he feham SITar 8 2
How 1s demand analysis done ?
14. kg JUITE! @Mk ehl TRYTVT hiToT |
Define ‘cash system of accounting’.
15. =131 QUAT T2ieh 1 AY 1 8 ?
What 1s meant by New old stock ?
16. SCM & ddl &l 3Ig@ hifog |
State the elements of SCM.
17. T30 &7’ sl GRYTYG it |
Define ‘control room’.
18. G9! bl 3 =1 7 2
What is meant by verification count ?
19. HHIAM TST SHLHSHT o foheal el ATl 1 3gQ <hIfou |
State any two benefits of Employee State Insurance Scheme.
{1 111
| | PART III
feb-gT gier y9=1 & 37 2w | 3Ix5=15
Attempt any five questions.
20. 3TY(d HEAT Y- o Hawd hl IgQ@ hIT |
State the importance of supply chain management.
21. U foshl Tsie o ToTT AT T[0T ATE9Th & ? THATST |
What are the qualities required for retail sales agent ? Explain.
22. G ohl A9 &I YUMol o1 3g@ hiTTT |
State the three main systems of accounting.
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23.

24.

25.

26.

g Wi HIGHH! Il T&d 8 ? THasy |
Why do we keep stock inventory ? Explain.

fafmior grerge=t o fafi= 9r 1 99 |

Explain various parts of manufacturing inventory.

Tih GodTehd ol H&Y § FHEATST |
Brietly explain stock valuation.

peehl T b Tohral di- ool bl H&T § JUM <hitoiT |

Describe briefly any three duties of a retail supervisor.

Qus d
SECTION B

faheg? aier 391 & 3 G0 | 5x5=25

Attempt any five questions.

27.

28.

29.

30.

31.

267

IETeh oh feheal i 3Tl hl 3GW <hIfIT, |

State any three objectives of accounting.

S I “FEl =hl TishaT shl ST hITIT |
Explain the process of Dairy supply chain.

G Hid | fofya Yehr <l Toifer T Sfsharmett shl fod=mr shifeig |

Discuss the various types of billing procedures in a Retail mall.

39 BISUITIT IYHI <hl SATSIT <hiloT ST HTHIIG: BISHhITI TR~ <
foTT Gau TR | 39N <l ATl & |

Explain the housekeeping equipments that are generally used in a retail
store for housekeeping activities.

AN <k 91 iy faawer Jregdt shl JH=ATSU |

Explain the various channels of distribution along with diagram.
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32. ¥ &l U fqHfciagd oqeqi ki uiafy hifsw qur 39k gdfsa s @rdl |

Qdit shifvy
T, Ui wfees foies, fegl 9 @ic di.dl.Hl. dsy
2018 I 1 5 d8d @ T 650 3R T 50 Uid S SAMIh §e 3Tlold hl
(Sftsrh &&= 3)
2018 5 15 ﬁ.wﬁﬁ%@,aﬂmﬁ@ﬂ%, 500 SR S99 @ T 9
(SfTSTep T&T 6)
o, TR oW e, SR & 1,500, 60 9 & ood Glle
2018 51 20 @ T 9 (diSe g&an 7)
T, SIIfd SSET, ST § a0 & 6 98d @e, @ T 4,000
2018 S 25 (<o g 9)

Enter the following transactions in the Purchase Book and post them to

respective ledger accounts :

Bought 5 bundles of PVC pipes from M/s Precision
2018 June 1 | Plastic Ltd., Delhi1 @ ¥ 650 and earned trade discount

of ¥ 50 per bundle (Invoice no. 3)

Bought 500 junction boxes from M/s Anchor Ltd., Agra
@ T 9 (Invoice no. 6)

Bought 1,500, 60 watt bulbs from M/s Mysore Lamps
LLtd., Jaipur @ ¥ 9 (Invoice no. 7)

Bought 6 bundles of wire from M/s Jyoti Industries,
Belgaum @ T 4,000 (Invoice no. 9)

2018 June 15

2018 June 20

2018 June 256

33. fIaferfgd w gfereg fewfirT fafge -
i)  efee e 3 shfge e
(i) &R hig ThL

Write short notes on the following :

(1) Debit Note and Credit Note

(11) Bar Code Scanner

267 8

@
&collegedunla;
India’s largest Student Review Platform

—





